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1. EIZATQrH TON NEz%z KAl BAZIKEZ APXEZ
1.1. O poAog tov NEXZ

O Kavoviopog MEXS €xel oxeblaotel amo to ZEAEA (2UANoyo¢g Etalplwv Anpocokomnnong kot Epeuvag Ayopdc)
w¢ &va ouotnua autoppudulong kol miotoroinong yla to YEAn tou MEZZ aAAd Kol w¢ €éva ouoTnua
TILOTOTOLNGNG CUYKEKPLUEVWY EPEUVWV TIOU SLEVEPYOUVTAL TOCO Ao HEAN OG0 Kal amd un péAn tou MEZL.

216x0¢ Tou Kavoviopou eival n mpowBnon Twv BEATIOTWY MPAKTIKWY KAL N TILOTONOLNoN TWV HEAWY KAl TwV
EPEUVWV TTIOU EVTACCOVTAL 0TO cuothnua MEZX wg mpog:
e TNV opydavwon twv Stadkaotwyv tou tunpatog field i / kot
e TNV OpxLKN emkowwvia pe umoPrdloug, tn BacIky evNUEPWON KAl CUCTNMOTIKY afloAdynon tou
TLOPEYOUEVOU ATIO TOUC amaoyxoAoUpevoug oto field €pyou, tnv dtadikacia uAomoinong Twv epeuvwy
N/ kot
e TNV alomLoTia TWV CUAAEYOUEVWV OTOLXELWV

ANWwTEPOC OKOMAC Tou Kavoviopou MEXS eival va dtaodpadiosl 6t OAa to péAN Tou MEXT KoL OL €PEVVEC TTOU
miotonolovvtal Baocel MEIX €xouv Ta bl eAdylota Opla MOLOTNTAC, EVIOXUOVTAG £TOL TV OLOMLOTia TNG
£PEVVAC TIPOC TOUG TTEAATEC KAL TNV KOLVH YVWUN.

To puéAn tou MEZZ eival umoxpewpéva va LEPLUVOUV yla TNV edapuoyr Tou Kavoviopou, avefdptnta amno
TUXOV aAAQYEG OTO IPOCWTTLKO TOUG.

Ao to 2015, pe anodoon tou A.3Z. tou JEAEA ta péAn tou NEXY Slakpivovtal oe Miotomotnuéva kot Mn pe
Bdon motomoinon mou Sivetol avd €TO¢ OTO OLKOVOUIKA E€VAMEPA UEAN TO omoia £XOUV UTIOOTEL TOUC
nipoBAenopevoug eAéyxouc MELS.

1.2. EuBuvn Aettoupyiag tou MNEZZ - Opyava

Tnv €uBUvn yla tnv Aettoupyia tou MEZZ €xel To AlOKNTIKO ZUPPBOUALD Tou ZEAEA. Itnv Asttoupyia tou MEXY
oUMBAAAouV emtiong ta €€ng opyava:
e H Emutpornn MNEZX
e HOpada EmBewpntwv (auditors) n omoia amoteAeitatl anod tov ELS1kO ZUUBOUAO-ZUVTOVLOTH KOLTOUG
eTMOEWPNTEG-EAEVKTEG
e To MeBapykd Opyavo
e HTlevikn Zuvéleuon tou ZEAEA

(i) O poAog Tou Aotkntikol Zuppouliou tou ZEAEA o€ oxéon e Tn Asttovpyia tou MEZL:

e [lpodyeL tov MEZX 1000 e0WTEPLKA (TIPOC TaA LEAN TOU) 60O KAl TPOG To e€WTEPLKO epLBAalAov (umoprdLa
MEAN, meAdrteg, dopelg, eupl Kowo).

o Amnodaocilel yia tnv elodoxn véwv pueAwv otov NEZZ

o AEXETAL MPOTACELG Ao TO HEAN O OXECN LE TNV ETUKALPOTIONGON Tou Kavoviopou 1 / Kot TG EAEYKTIKAG
Sladkaciag N tig avaykeg empdpdwong / eknaibevong o oxéon pe tov Kavoviopd kat ta B£pata mou
anrtovtot Tou Kavoviouou.

e OETEL TO EMAYYEAUATIKA TPOTUTIA, Tipoodlopilel tnv avdykn Tpomomnoinong / emikaipomnoinong tou
KavoviopoU Kal eLonyeital oeTIKWE mpog tnv Emutponn NEZS.

e Tpomomnolel Tov Kavoviopd Hetd amod attiodoynuévn mpotacn tng Emtpomnig MEXX (ue e€aipeon ta
kepahata 1 [ekTog TG evotntag 1.6 «Oplopoi»] kot 6 Tou Kavoviopou yla Tnv Tpomonoincn Twv onoilwv
amnatteitat andédaon tng Fevikng Zuvéleuong tou ZEAEA).

e OpileL tov ELO1KO ZUPBOUAO — ZuvtovioTh Kot Ta Aoud péAn tng Opadag Embewpntwv.

e EvVnUeEpWVETAL CUGTNUATIKA yLa TO €pY0 TG Opadag Embswpntwy amnod tov ElSiké TUPBoulo-IuviovioTh
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o Efetalel wg deutepoPfabulo Opyavo TIG £PECEL] KATA KUPWTIKWV amodpdoswv Tou mpwrtoBabuiou
nelBapyikol opyavou (efalpoupévwv Twv amodACEwWV HE TIC omoieg emBAaAAeTal n kKUPWON TNG
amoBoAng).

(ii) O poAog tng Emtponng NEZZ:

H Emwtpomnn MEXZ eival kat’ ehdyLotov 3peAng Kot £xeL SLTTO poAo:
a) Emiotnuoviko, ota mhaiolo tou Kavoviopou
B) Emkowvwviako, ota mAaiota tou Kavoviopou

Yuvebplalel kat eAdxlotov SUo PopeC Kat' £Tog Kal e€eTAlel €AV €XoUV avakUPel {NTHMOTA Ta omola
emuPalouv ite tnv BeAtiwon N cuumAnpwon Tou Kavoviopou eite tnv edopoyr] KATOLOU EMLKOLVWVLIOKOU
T(POYPAUUATOC OXETIKOU Ue Tov Kovoviopo. XTI TEPUTTWOELS QUTEC €XeL Tn Olkalodooia va cuoTAVEL
UTIOETILTPOTIEG (UE TIPOOKANOCN OCUUMETOXAC KoL of GAAa pEAN BAcel tng eumelpiag / texvoyvwoiog /
€€e18IKEVONC TOUC OTO EKAOTOTE AVTLKE(UEVO) TTOU Ba aloyoAouvTal e Ta BEpata auTd.

(iii) H Opada EmBswpntwv (Auditors):

Anoteleitot amo tov El6iko ZUBouAo-IuvTovioTh Kal Toug emOewpntég-eAeyKTéG MEZE Tou Stevepyolv TOUG
e\éyxouc.

O E181k06 ZUUBoUAOG-ZUVTOVLOTHG opiletal amd to A.Z. Kal elval eEWTEPLKOC OUVEPYATNG IOV SEV MAPEXEL -

LE OTIOLASNTIOTE VOULKN OXEON - UTNPECLEG OTLG eTalpeleg LéEAN. OL appodLoTnTEC Tou elval:

e H ekmnaidevon Twv emiBewpntwv-eAeyktwyv MEZI eni tng dtadikaciag eAéyyou.

e H umoBoAr mMPotaoewv yLa Tpomomnoinon Twv Sladikaolwv eAéyxou epocov kplBei amapaitnto

o O MPOYPAUUOTIONOC TWV TAKTIKWY KAl EKTAKTWY ETAOLWV EAEYXWV Kal N SLapopdwon odnylwv mpog Toug
eMBewpNnTEG - eleyktég MEXX yia KABe £Aeyxo avd HEAOG OUUGWVO HE TA ONMOTEAEOHATA TWV
T(PONYOUHEVWY EAEYXWV OTO UEANOG

e H emkUpwon tng Stadikaoiog eEA&yxou yLa Toug eAéyxoug ou SlevepynBnkav (UeTd amo kabe €Aeyyo)

e H guBuvn yla TNV AmooToAr TN EMLOTOANG KOL CUYKEVIPWTIKNG €KOEONG EAEYXOU OTO EAEYXOUEVO UEAOG
LETA amo KABe EAeyxo (eVvTOG 5 pydoIuwy NUEPWV aTtd TNV OAOKARPWGON Tou gAEy)0UL)

e H amootoAn emotoAng uotaong (n omola dev cuvioTtd KUPWGON) OTNV EAEYXOUEVN ETALPLOL OE OXETIKEG
TEPUTTWOELS TtapaBdcswv tou Kavoviopol cUpdwva pe 6oa opilovral otnv Evotnta 6

e H ypamnt evnuépwon Tou appodiou MNelBapyikol Opydvou kABe ¢opd TOU KOTA ToV EAeyxo
Slamiotwvovtal onolecdnmote mapafAcelg

e Htakti (unviaia) Evnuépwaon Tou A.Z. ylo TNV TOPELA TWV EAEYXWV

e H oUvrtaén tng Etnolag Amoloylotikng €kBeong eAéyxwv n omola Ba mapoucialetal otnv €TroLa Mevikn
Juvéheuon

(iv) To NelBapxLké Opyavo:

(i) Zuykpotnon tou NelBapyikol Opydvou

To MeBapyikd Opyavo sival SPeAEG kat £xel Onteia 2 £€Tn n omoia cUTTNTEL e T Onteia Tou ekdotote
AlokntikoU TupBouAiou.

To tpila and ta mévie péAN tou Mel@apyikoy Opydvou Kol €va aVOTANPWHATIKO HEAOG TAEYOVTAL ME
KANpwon amo tnv Taktik Feviky UVEAEUON AUECWE HETA TNV €KAOYIKN Sladikaoia yla To VEo ALOLKNTLKO
JupBoUALo. H emiloyn) yivetal HETAED TWV TILOTOMOLNUEVWY KOL OLKOVOULKA EVAEPWY TOKTIKWV UEAWV TOU
SEAEA. H ocuppetoyn oto MelBapyikd Opyavo sival UMOXPEWTIKN yla To UEAN Tou Ba emheyolv pe TNV
napanavw dtadkacia
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Ta aMa 800 amd ta mévte péAN Tou MeBapyikol Opydvou Kal €va avamAnpwWHOTIKO LEAOC ETUAEYOVTOL UE
KANPWON UETAEY TwV VEOEKAEYUEVWY HEAWY TOU AlolKnTKoU ZupBouliou.

To NelBapxko Opyavo cuykaAeital oTny MPWTN Tou cuvedpiaon amod tov Npoedpo tou A tou IEAEA — auth
Aappavel xwpa eviog 15 nuepwv amo Tnv eKAoyn Tou. 2 auTnVv TNV mpwtn cuvedpiaon, To MNelBapyikd Opyavo
ekAEyel Tov Mpodedpo Kkal Tov Mpappatéa Tou.

H oUvBeaon tou MO avaptatal otnv otooeAida Tou JEAEA (0T0 XWPO TWV HEAWV).
(ii) AN ay£g otn cUvBeon tou NelBapxikol Opydavou

Ye mepintwon mou péhog tou MNeBapyikol Opydvou madel yia omolodrmote AOyo vo. EKPOcWIEl TNy
etalpeio-pélog mou tov unédelfe, umokabiototal ylo To UTtOAoUTo TG BNTelag TOU Ao ToV KATA MEPLMTwaon
ovamAnpwtr. Itnv mepimtwon autr, to AloNTKO SUPBoUALO tou ZEAEA emiléyel, Sla KANPWOEWC, VEO
QVATIANPWHOTIKO HEAOG €lTE QTO TA TOKTIKA KOL OLKOVOULKA EVAUEPO HEAN TOU ZUANOYOU eite peTAU Twv
MeAWV Tou AlotknTikoU ZupBouliou, avAAoya TO CWHA TTOU EKTIPOCWTTOUCE TO LEAOC TToU eEEAELE.

Ta uéAn odeihouv va evnuepwvouv apauta to ZEAEA yla tnv aAlayn tTng EKMPoownnong Tout. Epooov to
MEAOC Tou avtikataotadnke eival o Npoedpog Tou MeBapykol Opydvou, To dpyavo cuvedplalel evtog 10
NUEPWYV ATIO TOV OPLOKO TOU QVTLKATOOTATN TIPOKELUEVOU va eKAEEEL VEO MpoEdpoO.

H véa olvBeon tou MelBapyikol Opydvou avaptatol otnv L.otooeAida Tou SEAEA (0TO TUAUO TWV HEAWVY)

Ta avwTépw LOXUOUV Kal OE TEPUTTWON Tou avakUPel avurtEpPANTO Kol SLAPKEC KWAUUO OTO TPOCWIO
péAoucg tou MelBapyikolu Opydvou.

(v) O poAog tng evikng Zuvélevong tou ZEAEA o€ oxéon e Tn Asttoupyia Tou NEZX:

H Fevikn Zuvéleuon tou IEAEA:

e Eilval apuddia yla tnv tpomomnoinon twv kepolaiwv 1 kat 6 tou Kavoviopou [pe e€aipeon tnv evotnta 1.6
«Oplopoi» n omola pmopel va tpomomnolnBei pe amoédaocn tou A.Z.], xwpl¢ va amokAeletal va AdPet
omodAoEeLg Kal yLa To AoLnd Kepalata Katomy UtoBoANG OXETLKWVY TPOTACEWV armo to A.Z. Tou IEAEA

e Efetdlet wg OeutepoPabuilo MeBapyikd Opyavo edéocelg kot amodpdacewv Tou Mpwtofabuiou
MNeBapyikol Opyavou e Tic omoleg emePANON n KUpwaon TN amoBoAnc.

1.3. Mowi vumayovtaw otov MEXXI - &udkplon HMeTa§U TUOTOMOLNUEVWV KOl MN
TILOTOTOLNUEVWV HeEAwV NEZZ

1.3.1. Nowoi untayovtat otov NEZZ:

(i) YNOXPEQTIKA — TA TAKTIKA MEAH TOY ZEAEA

OMAa to TaKTIKG pEAN tou IEAEA mou avalapPBdavouv mPWTOyEeVELG €pEUVEC 1 / KOl TTAPEXOUV O TPITOUC
amoTeAEoHATO TIPWTOYEVOUG £peuvag 1 / kol avoB£Touv TMPwToyevr €peuvo. ot TPITOuC, UTtdyovtal
UTIOXPEWTLKA oToVv MEXZ Kot EAEYXOVTAL YLO QUTEG TLG EPEUVEG.

Q¢ npwtoyeveig €peuveg ota Aaiola tou mapovtog Kavoviopol opilovtal 6oeg avadEpovral otnv Evotnta 4
Tou Kovoviopou kol el8LkOTepa OAEC OL €peUVEC oL omoleg meplhapBavouv cuvevielEelg (avefaptritou
peBoboloyioc cuAloyng TAnpodoplwv), HUCTIKEG eTLOKEPELG, OHASIKEC oulnTNoell KaBwe Kat AAAEC
TIEPUTTWOEL TIPWTOYEVOUC GUANOYAC OTOWXEIWY OMWG EVOEIKTIKA KoL OXL TIEPLOPLOTIKA Ol TTOCOTLKEG
OlUTOOUUTIANPOUUEVEG £PEUVEC KaL OL EPEUVEG CUVEXELOC UE 1 Xwpi¢ ouvevtelEelc (retail audit & panel based
surveys).
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To LEAN QUTA TANPWVOUV ETNOLWG TNV TIPOPBAEMOUEVN CUVSPOUN OTIWE opileTal amo to A.X. Tou IEAEA mAéov
0,02% emi TwWV CUVOALKWY €G08WV (YLa TN OXETLKN UE €pEUva ayopag SpaoTnpLOTNTA) TOUC TO IPONYOUEVO
£T0C KOl XpTOOT OV ETL TOU GUVOALKOU TTOGOU).

(ii) YNOXPEQTIKA — TA YNOWH®IA MEAH TOY ZEAEA

NopLKA TPOOWTTA 1) ATOULKEG ETIXELPAOELG TTIOU WG KUpLa 1) TIApdAANAn dpaotnplotnta Toug avaiapBavouv
TIPWTOYEVELG €PEUVEG N / KOl TTIAPEXOUV OE TPITOUC amoTEAEGHATA TIPWTOYEVOUC €peuvac 1 / Kol avoBgtouv
TIPWTOYEVH €peuva o€ TPITouG (WG avWTEPW) Kat oL omois¢ urmtoBaAouv aitnon etoboyr¢ otov SEAEA untdyovtal
KOTAPXAV UTIOXPEWTLKA otnv Sladikacia motomnoinong Baocel MEIZ ylo Xpovikd Sldotnua evog £TouG Kal
€AEYXOVTAL YLOL AUTEG TLC EPEVVEC.

Metd to mépag evog £€toug, N aitnon elodoxng otov JEAEA — pe emikalpomotnuéva Kal TTARpn oToLXEla -
g€etaletal amo 1o A.Z. Tou JEAEA ka:

e Edooov mAnpouv OAeg T avadepopeveg ota TAKTIKA MEAH ZEAEA mpolUmnoBéoslg tou apBpou 4.3.
TOU KOTAOTATIKOU Yivovtal autopota TAKTIKA péAn tou SEAEA kat péAn MEZZ pe toug (Sloug 6poug
mou LoxVouv yia ta TAKTIKA péAn tou ZEAEA.

e Y& avtiBetn mepintwon, yivovtatl autopota SYNAEAEMENA MEAH SEAEA kat péAn MEXX — xwpic
Suvatotnta Pridou otnv Fevikn Zuvéleuon — He TouC i8L1oug 6poug Ttou Loxuouy yla ta XYNAEAEMENA

HEAN.
(iii) YNOXPEQTIKA - TA ZYNAEAEMENA MEAH TOY ZEAEA

OAa ta ouvdedepéva HéEAN Tou SEAEA mou avaAapPAvouV TPWTOYEVELG £pEUVEC A / Kol TTApEXOUV OE TPLTouC
omoteAéopata TPWTOYEVoUC €peuvag f / Kal avoOETtouv MPwTOoyevr €psuva OE TPILTOUC, UTTAyovTtol
UTIOXPEWTLKA oTov MEZI kal EAEyXOVTAL YLOL UTEC TLG EPEVVEG.

Q¢ mpwrtoyeveig €peuveg opillovtal — OMWCE KOl TIPONYOUUEVWE - 60eg avadépovtal otnv Evotnta 4 tou
Kavoviopuou.

Ta péEAN aUTA TTANPWVOUV £TNOLWCE TNV IPoBAenmopevn cuvdpopr 6nwg opiletot amo to A.X. tou JEAEA mAgov
0,02% emti Twv CUVOALKWY €0O8WV (YLa TN OXETLKN LE €pEUVA OYOPAG SpAOcTNPLOTNTA) TOUG TO TIPONYOULEVO
£T0C KOl XQpTOOT OV £7ti TOU GUVOALKOU TTogoU).

Ztnv katnyopia Twv cuvdedepevwy pehwv ZEAEA evtaooovtal kat ol «uTtepyoAdfo» [6nA. Etaipleg oL omoleg
Bdaoel NG SpaoTNPLOTNTAG TOUG ELSIKEVOVTAL OTNV TTapoxH utinpeolwy field kal Tiq untnpeoiec autég mapExouv
TPOG eTaupieg epeuvwv (kaL OxL ameuBeiag mPog MeAATEG) AELTOUPYWVTAG WE UTIEPYOAAOL TTPOG QUTEG]
TIANPWVOVTAC TN XOUUNAGTEPN CUVSPOLT CUUUETOXNG oToV MEXE w¢ EKAOTOTE LOYXVUEL yLa Ta cuvOeSeEvA LEAN.

1.3.2. Alakplon HeTagL TLOTOTOLNUEVWVY KOIL LN TILOTOMOLNMEVWVY peAwv NEXZ

Q¢ «motonotnpéva pEAN MEZZ» Beswpouvral ta HEAN Tou cuothpatog MEXZ mou €xouv uMoOoTel Toug
nipoBAenopevoug and tov Kavoviopo MEZI eAéyxoug Katd To TponyoUpevo €tog. H muotomoinon Ba
Xopnyeltal otnv apxn eKAoTou £Toug Kal Ba adopd eAéyxoug mou SievepynBnkav To MpPonyoUeVo £T0C. Ta
véa HEAN MEZZ Aoyilovtal MLOTOMOLNUEVA LOVO ETA TOV TIPWTO TOKTLKO EAEYXO.

OL €\eyyol SlevepyoUvtal POVO OE OLKOVOUIKA evhpepa HEAN. Qc Tétola vooUvtal Ta PEAN TOU €X0UV
efodpAnoel eumpobeopa tn cuvdpour EAEA kat MEIX tou mponyoUUEVOU £TOUC TO apPyOTEPO HEXPL TV
Toktikn M'evikn 2uvéheuon tou SEAEA Ttou Tpé€)ovtog £TOUG.

Ta «muotonownpéva HEAn» Ba avadépovrtal otnv LotooeAida Tou TuAOyou Kot Ba AapPAavouv OXETLKO
TILOTOTOLNTIKO o To ZEAEA.
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MéAn MEZX nou Sev £xouv e€odAnoel Tn cuvSpopun MEZT yla SLACTNUA AVW TWV 2 ETWV Kot LEAN ZEAEA mou
Sev éxouv eodAnoctL tn ouvdpoun ZEAEA yla Stdotnuo avw Twv 2 eTwv Ba Staypdadovtal amno tov MELL.

1.4. Awadikaoio EL060XNG VEWV HEAWV

NOIKA TIPOOWA 1] ATOWKEG ETILXELPAOELC TTOU aVaAAUBAVOUV TIPWTOYEVEIG £PEUVEG 1 / KOl TIOPEXOUV OF
Tpitouc amoteAéopata mPwWToyevoUg Epeuvag ) / Kol avaB£TOUV MPWTOYEVH £PEUVA OE TPLTOUG (WG AVWTEPW)
KoL emBupoLV va evtaxBolv we LéEAN oto clotnpa MNELX urtoBaAouv UNOXPEWTIKA TV TANPN AiTnon eL660xNG
otov 2EAEA kot otov NESS.

Ol evéladepodpevol pmopolv va Bpouv to €yypado tng aitnong otnv otoosAida tou JEAEA n va to {ntricouv
oo TtV ypoupoteia Tou JEAEA.

H aitnon umoBAA\etal NAEKTPOVIKA oTh ypoppateia tou YEAEA cuvobeudpevn amo ta KatwoL avadepopeva
gyypoada:
e YmeuBuvn SNAwon tou NOULOU EKTTPOCWTIOU LLE TNV omoila SnAwVeL OTL:

o amodéxetal averdpUAokta Kal Ba tnpel toug oxlovieg Kwbdlkeg Seovroloylag Kal
ErayyeApatikng Mpoktikng tng ESOMAR kalL tou 3XEAEA kot tov Kavoviouo TMEXX
(amooTtéAAeTOL TAXUSPOULKA i} NAEKTPOVIKA TO TIPWTATUTO)

o amnodéxetal averdpuAakta Kal Ba Tnpel To KataoTtaTikO TOu TUAAOYOU KAl TOUG EKACTOTE
LoxVovteg KavoviopoUg mou SLEmouv t AeLtoupyio Tou TwaTeiou

o bev €xel katadkaoTel aueTakANTWG yla T adkAuata mou avadépovtal oto apbpo 4.4 Tou
KATAOTATIKOU Tou ZEAEA

o TAnpodoplako AsAtio (0mwg meplypadetal oto £yypado Tng aitnong)

e Kwdikomolnuévo kataotatikod tne Etatpiag

e  OEK dnuooieuong (yia AE kot EME)

o  OEK dnupooieuong tng ouykpotnong tou A.X. og cwpa (yia A.E.)

e [lapouaciacn tng eTaLpeiag

e |ooAoylopog mponyoUEVOU £€TOUC I amOTEAECUATA XPHOEWG N GAAo €yypado amd To omoio va
T(POKUTITEL TO CUVOAO TWV E006WV (YL TN OXETIKN LLE €PELVA AYOPAC SPAOTNPLOTNTA) TO TIPONYOUEVO
£10¢ (edOoov €xel oxetikd Slaotnua Asttoupyiag). Av Sev éxel kAeiosl xprion tote uToBAaAAovtat
MPOCWPLVA amoteAéopota

e Koatdotaon epyalopévwy r umteuBbuvn dnAwon tou NopLuou Exknmpoowrnou otny onola Ba avadEpetal
0 apLBUOG TV EpYAlOPEVWV

e Bloypadkd onpelwpato Twv SteuBuvtikwy otedexwyv kot AN wv uPnAoBabuwv otehexwy

e Befailwon mepl ouppetoxng tou SleuBuvovtog cupPolAou i Slaxelploth i GAAou uvPnAopabuou
oteAEéXoug tn¢ etatpeiag otnv ESOMAR.

e JUotaon tng untofaAloucag TV aitnon eTalpiag N Twv oTteAexwv TN and GAAn stalpla HEAOG TOU
2EAEA

H aitnon afloloyeital evtog 60 nuepwv anod tv unmofoAn tng amod 1o A.X. tou IEAEA. Edpooov Téooepa
TouAdylotov péAn tou AZ amodacioouv OTL 0 altwv N n attoloa €talpia TMANPol Ta TUTIKA TPOOoOVTQ,
avaBalouv tnv anddaon nept elodoxng yla eva £tog. OL evoladePOUEVOL EVNUEPWVOVTAL EYYPADWES aTtd TNV
lpappateia Tou ZEAEA Kol TPEMEL HEOA OE €va €UAOYO Xpoviko Stdotnua (evidg 60 nuepwv amd v
nNUEPOUNVia TG £yypadnc EVNUEPWONG TOUC) va KatafaAouv Tn cuvdpoun Lcd0xng Onwce opiletal and to
A.Z. Tou ZEAEA mA€ov 0,02% emi tou T{ipou QUTOU KAl XOPTOGHOU ETL TOU GUVOALKOU TTOCOU.

Metd tnv MAnpwWN thg ouvbpoung etodoxne:
e O evlladepopevol odeilouv va AdBouv amd tnv LotooeAida tou cuAAoyou (f va {nTroouv Kal va
napaldfouv and tn ypappoteio tou ZEAEA) avtiypado tou oxlovrog Kavoviopol MEZE
e AkoAouBsi evtog 3 eBSopnddwy amo TNy MANPWI TG cUVEPOUNE 0 TPWTOG CULPBOUVAEUTIKOG EAEYXOG
0 omoilog okomod €xel TNV evnuépwon Kat kabodrnynon tou unoPndlov pEAoUC Kal Twv appdSlwv
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OTEAEXWV TOU YLA TV CWOTH €dapuoyr Twy amaltioswy Tou MEXX kabwg Kot TV enilucn amoplwy
O€ OXEON UE QUTEG.

e Y& dlaoTnua £we 6 LAVEG Ao TOV TPWTO CUPBOUAEUTIKO EAeyxo akoAouBel SOKLUAOTIKOG EAEyXOG, O
omoilo¢ okomo €xelL va Slaodalioet otL to unoPridlo HENOG eival MARPWG EVILEPO OE OXEON HE TIG
amnattioelg tou Kavoviopo Tig omnoieg kat akoAouBel

To A.X. tou XEAEA evnuepwvetal amd tov ESkO ZUMPBOUAO-ZUVIOVIOTH yla TA OTTOTEAECUATO TOU
AokooTtikoU eléyyou. Epdoov autog xel oAokAnpwOel emituxwe, akoAouBel evtog e€aprvou n Slevépyela
TOU TPpWTOU TaktikoU EAéyyou. e avtiBetn mepilmtwon, to AZ duvatal va amodaciosl Thv emavainyn tou
AoklpaotikoU gléyxou f/katl amdppupn tng aitnong. Me tv emtuyxr) oAoKANPWON ToU TPWTOU TOKTKOU
EAéyxou ohokAnpwvetal n dladikaoctia motonoinong Paost MELX.

Metd To Mépag Tou €toug, to A.Z. emavegetalel tnv aitnon €wodoxng oto IEAEA AapBavovtag umoyn ta
omoteAéopata Twv eAéyxwv MEXY KaBwE KAl TUXOV KaTayyeAEG OXETIKEG HE TNV TodOTNTA £pyaciag Tou
attouvtog. To A anodaailel mept Tng elodoxNG 1 KN Tou attouvtog e AsloPndia TouldyLoTtov TEcoApwyY
MEAWV TOU.

1.5. Mwotonowjoelg epevvwyv o€ ad hoc eninedo
1.5.1. M£An tou ouotrjpatog NEZ:

Miwotonoinon Baoetl MEZX Sivetal Kal yla LEPOVWUEVES Epeuveg o€ ad hoc eminedo katomv utoBoANG OXETIKAG
aitnong mpog tn Mpappateia tou JEAEA. H Suvatotnta auTr MapEXETal Katapynv o€ OAa ta PEAN tou MEZX
HE eTimAEoV XpEwON ava EAeyX0 OMWCE opilleTal Katd nepintwaon omd to A.X. tou SEAEA.

1.5.2. Mn néAn tou cuotipatog NEXZ

H 81a Suvatotnta mapéxetal EMMAEOV KOl O€ N LEAN Tou cuothuatog MELL, emiyelprostg (Noukd mpocwna
1 OTOULKEG EMLXELPNOELS) 1 dopelg Tou Anpooiou Tou emtBupolv va AdPouv niotomnoinon Baocet MEXX ya
OUYKEKPLUEVEC TIPWTOYEVELG EPEUVEC TIG OTtoleg avahapBavouy fj avabETouv o€ TpiToug.

ITnv nepintwon auth ol evlladepopevol umtoBAaAouv otn ypoppateia tovu ZEAEA oXETIKN aitnon €xovtag tn
Suvatotnta va emhéEouv:

e mapoxn eknaidevong Baoel MEZX

o  Slevépyela oUUBOUAEUTIKOU EAEYXOU TIPLV TNV TILOTOTOLNGN CUYKEKPLUEVNG Epeuvag Baoel NEXE

e TILOTOTOINON CUYKEKPLUEVNG Epeuvag Baoel MEZY

H aitnon aflohoyeital amno to A.Z. tou ZEAEA otnv auéowg enopevn cuvedpiacn amo tnv untofoAn tng. Eav
CUVTPEXOUV AOyoL va e€eTaoTel Lo cuvTopa, N attovoa mxeipnon odellel va to {ntrosL eyypadwc amnod to
YEAEA attiohoywvtag Toug AOyoug Tou £MelyovToc.

Eddoov n aflohoynon eival Betikn, ol evdladepoevol evnuepwvovTal eyypadwe amd tnv Mpappoteia tou
JEAEA KoL TIpENEL HEOA OE EVa EUAOYO XPOVIKO SLaotnpa (evidg 60 NUeEPWY Ao TNV NLEPOUNVIA TNG Eyypadng
EVNUEPWONG TOUG) Va KataBAAouV Amag To MpoBAENOUEVO avA TTeEPIMTWON TN AL,

Ie mepintwon mou ta ypadeia toug Bpiokovral ektog ABnvwv emiBaplvovtal EMMAEOV E TO KOOTOG TWwV
050UToPKWYV Kal AAAwV e€08wv Twv EmBewpntwy MNEZZ yla TN SlevépyeLla TwV EAEYXWV.
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1.6. Opwopoi

MEAH MNEZZ (ETAIPIEZ MEAH): NoULKA TPOOWTA | QTOMIKEG ETLXELPNOEL TIOU UTIAYOVTIAL OTOV
Kavoviopo MEZI. Ito mapov oxéSlo tou Kavoviopou, avti yla tov 6po «MéEAn MEII» ouxva
Xpnotluormnoleital o 6pog «Etalpieg HEAN» pe Tnv 6La évvola.

MH MEAH MNOY AAMBANOYN NIZTOMNOIHZH BAZEI NEZZ MA XYTKEKPIMENEZ EPEYNEZ. Adopad ot
TIEPUTTWOELG TIOU TepLlypAdovTal TPONYOUREVWE 0To 1.5.2. Ta pn HEAN TwV OMolWwV CUYKEKPLUEVEC
£pEUVEC TILOTOTIOLOVVTAL £X0UV, KB’ 6oov adopd TIG eV AOYw EPEUVEG, TG LOLEC UTIOXPEWOELG HE TA
UEAN MEZZ mapoAo mou auto dev opiletal pntd otov Kavoviopo yio AGyoug OLKOVOLLLOG Xwpeou.
EPEYNEZ: OL mpwrtoyeveic €peuveg oL omolec mepAapPfavouv ouvevteUEelg (avefaptnTwg TG
peBoboloyiag mou xpnoldomoleital yla TNV cuAAoyr Twv TANPodopLwV), MUOCTIKEG ETILOKEYELS,
OMaSLKEG oulNTAOELS KABwWG Kol AAAEC TEPUTTWOELS TIPWTOYEVOUG OUAAOYNG OTOLXEIWV OTWG
EVOEIKTIKA KOL OXL TIEPLOPLOTLKA OL TIOCOTIKEG OLUTOCUUIMANPOULLEVEG EPEUVEC KL OL EPEUVEG OUVEXELDG
UE N xwplg ouvevtev€elg (retail audit & panel based surveys).

NEAATHZ: O avaBetwv tnv €pguva N AaBwv otolyela cuVEPOUNTLKAC MpWTOYEVOUC £peuvac. Ma Toug
umepyoAapouc, mehdteg eival ta péAn MEZX mou toug avabétouy To £pyo.

ZYNENTEY=H: Ornolacdnmnote popdng emacdn (contact) pe epwIwUEVO LE OKOMO Tn GUAAoyN
mAnpodoplwy ota mAaiola Epeuvag ayopads (onmwg opiletal otov Kwdka EmayyeApotikig MpakTkAg
tnhg ESOMAR

YMNEYOYNOZ FIELD: To ¢uaotkd mpoowro rnou £xet eEouatodotnBel amo to pélog NEZZ wg umevBuvog
yta to field évavtt tou MEXX

OPIZMOI A TOYZ ANAZXOAOYMENOYZ 2TO FIELD: Sivovtoat otnv evotnta 3. TNUELWVETAL WOTO0O
N AVTLKOTAOTOON ToUu «EpeuvnTng Ayopag» e Tov 0po «ZUVeVTEUKTAG (EpguvnTtng Ayopdg)» kabwg oe
Siadopa vopoBestipata umnpxe olyxuon twv «Epsuvntwv  Ayopdc» HE TOUG «ETLOTAMOVEG
Epeuvntégy. Mo AGyoug cuvtopiag otov Kavoviopd XpnoLUOTIOLEITAL 0 OPOC «ZUVEVTEUKTHGY.
KENTPIKA FTPA®EIA: Ta ypadeia mou oteyaletal n Atoiknon tou Méloug

YNOKATAZTHMATA: Ta Aound ypadeia (ektog twv Kevtpkwv) tou MéAoug

THAEDQNIKO KENTPO: Xwpog pe TNAEPWVLKEG YPAUMEG TIOU XPNOLUOTIOLOUVTAL Yo TNV Sletaywyn
tNAepwviKwy eMadwv (CUVEVTEUEEWY, CTPATOAOYNONG, LUCTIKWY KETILOKEPEWVY).

EPEYNHTIKO KENTPO (TEST CENTER / HALL): AiBouoa / katdotnua / ypadelo oto omolo Ste€dyovrat
OUVEVTEVEELC

BAZIKH ENHMEPQZH: H urtoxpewtikn oo tov Kavoviopd evnpépwon tTwv anacxoloUpevwy oto field
OXETIKA UE TO POAO KOL T oOnuacio tng €peuvag ayopdc, Toug Kwdlkeg Seovtoloylog Kal
EMAYYEAUATIKAG TIPAKTIKNG, TIC UTIOXPEWOELG TOUG EVAVTL TNG ETALPLAG KL TWV EPWTWHEVWY KAl TO
TIAQLLOLO CUVEPYAOLOG TOUG LE TNV ETOLPlA

ENIBEBAIQZH TON IYAAEXOENTQN ZITOIXEIQN: EAeyyol TnNG auBevtlkOTnTag Kol akpifelag twv
oUM\exBEvTwyV oTolyeiwv Tou Slevepyolvtal amo ta pHéAn MELL os kABe €pyo

EAEMXOZ MEZZ: O TAKTIKOG N €KTOKTOG €AeyXoG edappoyng tou Kavoviopou MEXE and ta mpocwna
TIOU UTtAyovTal 0To ZUoThUA, SLEVEPYOUEVOC Ao PEAN TG opadag embewpntwy tou MEXZ.
AEITMATOAHMTIKOZ EAEMXOZ MEZZ: EAeyxog mou Olevepyeital amo toug embewpnteg MEZZ ota
TAQLOLO TWV TAKTIKWY KL EKTOKTWY EAEYXWV UE OTOXO TNV emiBePaiwaon TNG CUPUETOXNG TWV HEAWY
TOU SElyOTOC OTNV EKACTOTE £PELVO KoL TNG KATAAANAOTNTAG Toug BAoel Twv mpodlaypadwy Tou
EKAOTOTE £pyoOU
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2. Ol KQAIKEZ AEONTOAOTIAZ ICC/ESOMAR KAI $EAEA - NOMOOETIKO NMAAIZIO MA
THN NMPOZTAZIA TOY ATOMOY ANO THN EME=ZEPTrAzZIA AEAOMENQN NPOzQMNIKOY
XAPAKTHPA

2.1. Aiebvig Kwéikag Asovtoloyiag ICC/ESOMAR

Amo tov loUvio 2025 eival og LoxU o AvaBewpnuévog Kwdikag Asovtoloyiag oTov Omoilo Ynopeite va XETE
npooPBacn péow tou link: ICC/IESOMAR International Code on Market, Opinion and Social Research and
Data Analytics.

Mo emikatpomnolnoelg Tou Kwdka Asovtohoyiag umopeite va avatpEXete otny LotooeAida tng ESOMAR

2.2. EnayyeApatikoi Kwdikeg AsovtoAdoyiag ko Mpaktikng - ZEAEA.

Me amodaon levikng Zuvéleuong tou ZEAEA ta péAn tou ZEAEA tnpoUv TOV EKAOCTOTE LOXUOVTA KwdLKA
Seovrohoyiag kat smayyeApatikng Mpoktikng ICC / ESOMAR kol TG emPEPOUC LoxUouoeg odnyieg g
ESOMAR.

Ebikég emionuavoelc tou SEAEA avagopika pe Tt avagepousva otov Kwdika Aesovrodoyiog &
EntayyeAuatiknc Mpaxtikrc ICC / ESOMAR :

Appo 2 «Children, young people and other vulnerable individuals»: Inuewwvetal otL

e BdoeLtou MKMA (apBpo 8), cuvayetal OTL amaAlTElTAL oUVALVESN YoVEQ ) KNdepova Tipv Tn AN Tng
OUVEVTEUENG 0€ ATOUA LLKPOTEPA TWV 16 €TwV (mou Sev £XoUV CUUMANPWOEL TA 16).

e Aev dlevepyouvtal Epeuveg o avnAikoug mou adopolv o€ Ttpoiovta kamvou, aAkooAouxa moTd
dapuaka Kabwe Kot og KOs GANO MPOIOV N KATAVAAWON TOU OTOIOU amayopeVeTaL 0 avnAikoug.
AVAALKOG yLla TNV Ttepinmtwon auth Bewpeitol To TPOCWITOo TO OOl eV £XEL CUUTIANPWOEL TNV NALKia
mou cUpdwva pe To NOpOo amatteital yia TV Katavalwon Twv mpoidvtwy autwv. OL £peuveC mou
TiepLléxouv mpoBean Pridou Slevepyouvtal o€ MOAITEG TTOU £X0UV TO SIKALWIO TOU EKAEYELY OTIWE QUTO
opiletal anod TNV ekdotote vouobeoia.

2.3. O levikdg Kavoviopog yia tnv NMpootacia twv Npoocwrniikwv AsSopévwv

Meplypadn Twv Baockwv pubpicewv tou KoavoviopoU — To TMANPEG Kelpevo pmopeite va to Ppeite 6w
https://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:32016R0679&from=EN

Kedalato I. O Kavoviopog pubuilet {ntiuata npootaciag mpoowrnikwy §e60Uévwv GUCLKWV Tpocwnwv (apdpo 1).
Edpapuodletal otnv oAWK N HEPLKA aUTOpATOTOLNUEVN emefepyaoia TPOOWTIKWY SeS0UévwY OAAQ KAl OTNV [N
OUTOUATOTOLNHEVN eTieEEpyaTia TPOCWTIKWVY SE80UEVWY OTAV aUTA epLAappavovtal i tpoKeLtat va neptAndBoulv oe
clotnua apxeloBetnong (apBpo 2).

SUpdwva pe to apBpo 3 o Kavoviouog edbapuoletal :

e Edboov n enefepyacia Twv MPoowrikwy Sedopévwy yivetal oto mAaiclo Spaoctnpldétntag tou umeuBuvou
enefepyoaoia f tou ektelolvrog Tnv eneepyacia mou eival eykateotnuéva evtog EE avefaptritwg Tou gdv n
enefepyaoia yivetal evtog tng EE

e Jtnv enefepyacio MPoowTIKwY Se50UEVWY IPOCWTIWV EYKATECTNUEVWY eVTOC EE amo uneUBuvo enefepyaaoiag
1| ekteAolvta TNV enefepyaciog eyKATeoTNUEVO eKTOC EE edpooOV
a) oxetiletal pe TNV mpoodopd ayobwv f UTINPECLWY OTA TPOCWTTA AUTA
B) oxetiletal pe TNV evtog EE oupmeplpopd TwV MPOoownwy autwy

e Edodoov n enefepyacia yivetal and unelBuvo enefepyaciag f ekteholvta TNV enefepyacia EyKATECTNUEVO
€KTOG EE aAAa o kpdtog mou epopudletal oto Sikalo kpdtouc péAouc tng EE Baoet tou SteBvolg Sikaiou.

To apBpo 4 mepleEXeL TOUG OPLOOUG. Q¢ SeSopEVa TPOCWTILKOU XapaKkTipa voouvtal ol TAnpodopieg ou adopouv o€
TOUTOMOLNHEVO I TRUTOTIOLNOLUO TIPOCWTO. To ev AOyw apBpo TepLéXEL VEOUC OPLOOUC OTIWE N «KATAPTLON TIPpodiA» f
n «Pevdwvupomnoinon» mou eivat N avwvuponoinon Twv 8£80UEVWVY KATA TPOTIO TTOU N TAUTOTOLNGr) TOUG LE OPLOUEVO
TIPOOWTTO VA ATIOLTEL TNV XProN MTPOCHETWY GTOLXELWV TTOU 0 UTLELBUVOG TNG EMetepyacia TNPEL XWPLOTA, TO « BLOUETPLIKA
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Sedopévar, ta «Sebopéva uyelagy Kal Ta «yevetikd dedopévarn. H ouykatdBeon tou UTIOKE(EVOU TwV SESOUEVWY
TPETEL va €lval pntr Kal va xopnyeital ev mAnpn emyvwoel pe Betikn evépyela. Aev voeital cuykataBeon Sia
napaAelPewg (MY Ue TNV ATTOCTOAN EMLOTOANG HE TNV OOl EVNUEPWVETAL TO UTIOKELUEVO TWV SeSopévwy OTL edv dev
apvnBel eyypadw TNV eneepyacio TwWV MPOCWILKWY Tou Sedopévwy tote Ba Bewpeltal ot €xel ouykatatebei). Qg
TAPAPBach TwV OXETIKWVY LLE TAV TTpooTacia Twv Mpoowrikwy Sedouévwy Slatdfewyv voeital kat n €€ apeleiag. Ito 6o
apBpo (ne aplBud 16). Xto opilovral {ntrpata Sikatodoaoiag (6nAadr o mMoOLlo KPATOC BOewpeital EYKATECTNUEVOC O
umevBuvog enefepyaoiag).

Kedalato Il. 3to apBpo 5 opilovtal ol BacikéG apxeg TNG enetepyaciag mpoowrikwy dedopévwy. Zupdwva pe To dpbpo
0UTO, OTLG BACIKEG OPXEG CUYKATOAEYETAL N VOULUOTNTO, N AVIIKELLEVIKOTNTA Kal N Stadavela tng enefepyaciag. Asv
TPEMEL v cUAAEyovTal Teplocdtepa Sedopéva amd autd Tou eival anapaitnta yla tov okomod tng enefepyaociag. H
enefepyaoia mpénel va AapBavel xwpa umo cuvBnkeg ou Staodalifouv Tnv mpootacia Twv dedopévwy and abéuitn
eneepyaoia. O unelBuvog enetepyaciog odeilel va Aoyodotel ota umokeipeva Twv dedopévwy, dnAadn va pmopei va
anodeifel To cUVVOUO TNG enefepyaaniag.

To apBpo 6 opileL OTL n enefepyaocia elvat vouLn eav €xel AndBel n cuykatdBeon Tou UTTOKELEVOU. 2TO ApBpo auTo
opllovTtal KoL oL TTEPUTTWOELG VLA TLG OToLleg Sev amatteltal cuvaiveon Tou UTIOKELEVOU. H mepaltépw f n yla &GAAO OKOTO
enefepyaoia Sedopévwy Mou cuveAéynoayv yLo. OPLOPEVO OKOTO, KAT opXAC amayopeleTal . XTto apbpo autd opiletal
noTe elval emutpentr tétola ensgepyaoia.

To apBpo 7 opilel otL dtav n enefepyacia Paciletal otnv cuykaTABeon TOU UTOKELUEVOU TwV Sedopévwy, TOTE O
uneVBuvog enefepyaociag mpénel va eival oe Béon va amodeifel otL £xel AndOel tétola cuykatabeon. Epocov n
ocuykatdBeon Sidetal oe €yypado mou €xel Kal GAAeC MAnpodopieg | OKOMO, TOTE TIPEMEL va lval KATA TETOLO TPOTO
VYPOUUEVN WOTE va ival armoAUTWE KATOVONTO OTO UTTOKELUEVO TwV Sedopévwy o€ TL ouyKaTaTiBeTaL. TO UTIOKELLEVO TWV
SeSopévwy TIPEMEL va UMOpEl vor avakaAECEL TNV cuyKaTaBear) Tou.

To apBpo 8 pubuilel Tig mpolmoBéoelg ANYPNG TG cuykataBeong amd maldld O OXEON HE TNV TAPOXN UTNPECLWV
Kowwviag t™¢ mAnpodopiag. Opiletal To 16 £T0¢ WG OpLO yla TNV XwPIG cuykatdbeon twv yovéwv enefepyaocia
MPoowWTKWY §eSopéVwY avnAikwv. Ta Kpdtn péAn prmopolv va opioouv xapnAotepn nAtkia oAAG OxL KATW Twv 13 eTWV.
To apBpo 9 pubuilel tnv enefepyacia mpoownikwy SeSopévwy el8IKwY Katnyoplwyv. Mpdkettal yla thv enefepyaacia
guaiobntwyv dedopévwy ota omoia €xouv pootebel kol GAAEG Katnyopieg OMWE Ta BLOUETPLIKA KAl YEVETIKA Sedopéva.
H enefepyaoia téTolwy dedopévwy Kat' apxag anayopeleTal. Emtpénetal epOcoV TO UTIOKELLEVO €XEL SWOEL TNV PNTN
(oxL éyypadn) cuykatdaBeor tou Kat UTO Tnv polmoBeon OTL mpdKeLtal yla SeSopéva yla Ta omola To KpATog Sev €xeL
amayopeVoel TNV enefepyaocia toug. Emtpémetal emiong n emnefepyocio tétolwv Sedouévwv epoocov to dlo TO
uTokeipevo Twv eSouévwy Ta £XEL KOTAOTAOEL yvwotd. Ot Aoutoi Adyol oxetilovtal gite pe to évwopo cuudEpov Tou
16iou ToU UTOKELUEVOU gilte yla AOyoug uTtéptepou Snuociou cupdépovtoc.

To apBpo 10 pubuilel tv enefepyaoia e6kAG Katnyoplag svaioBntwv Sedopévwv mMou OXETIIETAL UE TIOLWVIKEG
katadikec.

To apBpo 11 opilel OtL edv 0 okomOG TNG enefepyaociag dev amattel SltakpiBwon TG TAUTOTNTAG TOU UTIOKELMEVOU TWV
Sedopévwy, Tote 0 UTtELBUVOC Sev XpelaleTal va AapBAVEL TOL OTOLXELQ TAUTOTNTOG TOU UTIOKELUEVOU TWV SESOUEVWV
TIPOKELUEVOU VO UUHOPDWOEL e TOV KavovLopo. To ApBpo auto evoéxeTal va €xeL EPAPUOYI OTLG TTOOOTIKEG EPEUVEC
ayopacg.

Kedadlato lll — apBpa 12 £wg 23 pubuilouv Ta SIKALWUATO TWV UTTOKELEVWY TwV Sedopévwy. EdikdTepa:

To apBpo 12 pubuilel Tov TPOTO HE TOV OMOLO EVNUEPWVOVTAL TO UTTOKELEVA TWV SE50UEVWVY KAL TIG UTTOXPEWOELG TOU
uneuBUvou emefepyaciag oe MePIMTWON TOU TO UTIOKE(PEVO aoKNOeL Ta SlKalwpata autd. To apBpo 13 opilel ta
otolxela ta omola o umtelBuvog enetepyaciag opeilel va TAPEXEL OTO UTIOKEIIEVO TwV SeSopuévwy Otav CUAAEYEL Ta
S6ebopéva amnd 1o (6lo. Odeilel To evnuepWOEL, HETOEU GAAWY, YLa TNV TAUTOTNTA TOU KAl TA OTOLXELa EMIKOWVWVIAC, TV
tuxov SlaBifaon twv dedopévwy og TPITOUC, TO SIKALWUOTO TOU, TOV XPOVo Slatnpnong Twv de8opEVwy Ka. yLo ThV
TOUTOTNTA TOU KOL T oToLXEla emIKowwviag, TV Tuxov Stafifacn twv dedopévwy og Tpitoug, Ta SIKALWUATO TOU, TOV
Xpovo dlatripnong twv dedopévwy Ka. To apBpo 14 avadépetal oTo Sikalwpa evnuépwaong, otnv mepimtwaon mou ta
Sedopéva mapéxovral otov umevBuvo enefepyaciag amd Tpito. TUpPwva pe To ApBpo autog, dev amatteital n
EVNUEPWON TOU UTIOKELUEVOU TwV SeSO0UEVWVY OTNV TIEPIMTTWON TOU N TAPoXH TETOLWV TANpodopLwV amodelkvieTol
aduvatn A Ba cuvenayotav Sucavaloyn mpoondbela, 16iwg doov adopd enefepyacia ylo oKOmoUg apxeloBETnong mpog
TO SNPOCLO CUUDEPOV, YLA OKOTIOUG ETILOTNLOVLKAG I LOTOPLKAG EPEUVAG I OTATLOTIKOUG oKOToUG. To apBpo 15 opllel Tig
TPOUTOOECELS UTIO TIC OTOLEC TO UTIOKEIUEVO Twv SeSopévwv Ummopel va €xel mpooBoon otig MANPodopieg mou to
adopouv. 1o iblo apbpo avadépovral oL mAnpodopieg mou odeilet va xopnyel og autd o umevBuvog enefepyaciag. Ta
apBpa 16 kat 17 pubuilouv to Sikaiwpa avtippnong kat dtépbwaong katl Staypadns. H Staypadn twv Sedopévwv
UToKeLTal o mpoUmoBéoelc. To apBpo 18 clodyel véo Slkalwpa, €KEVO TOU MePLOPLOMOU tng emefepyaciag. O
TEPLOPLONOG TNC emeepyaniag emPAAAETAL O MEPUTTWOELG apdLOBATNONG TNG EYKUPOTNTAG TwV Sedopévwy amod to
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UTTOKELEVO TWV SeSoUEVWY Kal £wG OTou emaAnBeutouv, otav o unteLBuUVoC ente€epyaoiag Sev Ta xpeldletal TAEOV OANG
TO umokeipevo twv Sedopévwy emBupel tn SlatApnor Toug, €AV TO UTOKEiHevo Twv Sedouévwy apdlopntel tnv
vouLpoTnTa TNG emefepyaciag Kol HéxpL va dlamotwBel i oxL kA, To apBpo 19 opilel OtL 0 umeLBUVOG enetepyaciog
odeilel va evnuepwoel kABe tpito mpog tov omoio yvwotomowiOnkav Sedopéva mou eite SlopBwbOnkav, eite
Sleypadnoav eite meplopiotnke to Sikailwpa enefepyaciog tous. To apBpo 20 slodyel véo Sikaiwpa, To Sikalwpa
dopntoTnTag TWVY dedouévwy. TUpPwva pe To dpBpo 20, To UTOKEIHEVO TwV SeSouEVWY EXEL, UTIO TIE TTpoUTTOBECELS TOU
apBpou autou, to Sikaiwpa va AapBavel ta Sedopéva MPOCWTIKOU XOPOKTpO TIou To adopolyv, Kal Ta omoia £xEL
TapAoxel oe umevBuvo emnefepyaciog, o SOUNUEVO, KOWWE XPNOLUOTIOLOUMEVO KOL QVOYVWOLLO OO pnXovAuata
popddtuTo, KaBWG KaL To Sikaiwpa va dtaBLBalel ta ev Aoyw SeSopéva og aAAov umteuBuvo enefepyaocia. To apbpo 21
puUBUICeL To Sikaiwpa evavtiwong Adyw Tn¢ L8Laitepng KATAOTOONG TOU UTTOKELUEVOU TWV SeSopévwy, LETOEU AWV, KoL
ot enefepyaaoia mou yivetal yla okomoug arn’ euBeiag epmopikng mpowdnong . To &pBpo 22 opilel OTL TO UTIOKEIUEVO TWV
S6edopévwy €xel SlKalwpa vo Unv UTIOKELTAL og amodaon mou AaUBAVETAL OTOKAELOTIKA BACEL QUTOUOTOTOLNUEVNG
enefepyaoiag. To dikaiwpa auto dev LoXVEL WOTOCO €AV N eMefepyacia YIVETAL UE TNV CUVAIVESH TOU UTIOKELUEVOU. To
AapBpo 23 opileL mOTe pmopel €va KPATOG va TEPLOPLOEL T MPoavadePOUEVA SLKOLWUATO TOU UTIOKELLEVOU TWV
Sebopévwv.

Kedalato IV pubpilet TIq umoxpewaoelg Tou unteuBuvou enefepyaaiag kat Tou ekteAolVTOG TNV enefepyaaia.

JUpdwva pe To apbpo 24 o unteBUVOC enefepyaciag epapuolel KATAAANAQ TEXVIKA KL OPYOVWTIKA LETPO TIPOKELUEVOU
va Staodalilel kal va propel va amodelkvUel OtTL N enefepyacia Sievepyeital cUUPWVA LE TOV TAPOVTA KAVOVIOUO. Ta
£V Aoyw pEtpa emavefeTalovTal Kal ETLKALPOTIOLoUVTAL OTav Kplvetal amapaitnto. Ta HETpa, €dv Kpivetal amapaitnTto
ard v ¢uon Tng epyaciog tou uneuBuvou enefepyaciog, Unmopel va mep\apBdavouv kot TNV ebapuUoyr TIOALTLKAG
aodaleiag. To apBpo 25 slodyel VEEG EVVOLEG OTLG UTIOXPEWOELG TOU UTEULBUVOU emefepyaoiag yla TV mpootacia Twv
TIPOCWTTILKWYV SeSoUEVWY: ekelvn ToU «oxedlaopol» (by design) Tng emefepyaoiag mpLv akopa TNV GUAAOYN TWV OTOLXELWV
£T0L WOoTe va €Xouv AndBel ta KATAAANAa TEXVLKA KOL OpYAVWTLKA Héoa (O0Twe eAaxlotomnoinon, Yeubwvuponoinon) Kat
™¢ «€€ oplopou» (by default) emefepyaciag povo twv avaykaiwv yla tnv eEUnnpétnaon tou okomou tng enetepyaciog
S6edopévwy. Auth n uTtoxpEéwaon LoXVEL yla To eUPOC TwV Se60UEVWY TIPOCWTILKOU XaPAKTAPO TTou cUAAEyovTal, TOV
BaBuo tng enefepyaociag Toug, TV Meplodo amobrkeuong Kot Thv MPooPactudtnTd tous. To apBpo 26 opilel OTL eav
neplocotepol uteVBUvVoL emefepyaociag kabBopilouv amd Kool To oKoTo TG, ivatl Kat ot §Uo uTtelBuvol Kal purmopouv
va kaBopilouv pe ocupPaon ta opla Tng €uBUVNG Kab' evdg €€ autwv. ZUpPwva Pe To apBpo 27, oL umevBuvol
enefepyaoiag mou eival eykateoTnuEvol eKTOG EE kol oL omoiol epmintouy otig dtatagelg tou apbpou 3 map. 1 opeilouv
va opilouv ekmpoowmno otnv Evwon. H ektéleon tng emefepyaciag amod Tpito yla Aoyoplacpd tou umeuBuvou
eneepyaoiag tedel UTO TOUG Opoug Tou ApBpou 28. ELIKOTEPA 0 UTELBUVOG eMefepyaoiag MPEMEL VO TTOPEXEL EMAPKNG
EYYUNOELG yla TNV MPOOTACLO TWV MPOooWrkwy Sedouévwy cupdwva Pe 6ca opilel o Kavoviopodg. O ekteAwv tnv
enefepyooia dev pumopel va tnv avabéoel oe tpito Ywpig tnv éyypadn cuvaiveon tou uneuBUvou tng enefepyaociac. H
enefepyaoia amnod tov ektelolvta Tnv enefepyacia SlEmetal and cuUPacn n omoia MpEmel, HeTafU GAAwY, va opilet OTL
enefepyaletal ta SeSopEVO TPOOWTILKOU XOPOKTAPA HOVO PBACEL KOTAYEYPAUUEVWY €VTIOAWV TOU uTmeuBuvou
enefepyooiag. Kabe umelBuvog emefepyaoiag Kol KOTA TEPIMTWON, O €EKMPOCWMOG TOU, Tnpel apxelo Twv
Spaotnplotitwy enefepyaoiag yla Tig onoieg ival unevbuvog, cupdpwva pe to apbpo 30, oto omoio avadEpovral
oTolXEla OTIWG TO GVOMA KAl Ta OTolXela emikowvwviag Tou umeuBuvou enefepyaciog Kat, Kata mepintwon, Tou and
KowvoU umteuBlvou enefepyaciog, Tou ekmpoowrnou Tou uTeuBuvou emefepyaciog kal tou umeuBUvou Tmpootaciog
S6edopévwy, oL Katnyopleg omodekTwy, TOUG OKOTOUC TNG emefepyaciag, TIC KOTNYOPIEC TWV UTOKELUEVWV TwV
Sedopévwy, n tuxov SlaBifaocn twv dedopévwy ot Tpiteg xwpeg, o xpdvog datripnong twv dedouévwy, Omou eivatl
Sduvato, yevikn meplypadr) TWV TEXVIKWY KAL OPYOVWTIKWY LETPWY AoPAAELOG KATL.

Ta apBpa 32 -34 tou 20U TUAMATOG, puBUilouv Inthpata achaleiag Twv dedopévwy. To apbpo 32 opilel otL o
uneLBuvog enetepyaciog odeilel va opilel KataAAnAa, avaloya pe To 160G Twv SeSopévwy Tou eneepydleTal Kot TNV
duon g enefepyaoiag, 0OpyavWTIKA KAl TEXVLKA MECA YLO TN TPOOTACLA TwV poowrikwyv deSopévwv. To apbpo 33
Beomilel umoxpéwaon tou uTtelBuvoL TG enefepyaciag va evnUEPWOEL apeANTL Kat, av eival Suvato, evtog 72 wpwv
ortd TN OTLYUN TIOU AITOKTA YVWON TOU YEYOVOTOoG TNV mapafiacn twv dedopuévwy mpoowrtikol, tnv Apxn. To meplexdpuevo
™G yvwatomnoinong opiletal otnv mapdypado 3 tou &iou dpbpou. TETola UTTOXPEWGN EXEL KAL EVAVTL TOU UTTOKELUEVOU
twv dedopévwv oludwva pe to apbpo 34 edv n mapafioon evééxetal va Béoel oe LPNAOG Kivouvo ta SikalwpaTo Kot
TLG EAEUOEPLEG TOU UTIOKELUEVOU TWV SESOUEVWV.

To 30 Tunua enypddetat EKTiinon avilktimou oXETIKA e TV Tpootacia SeSopévwv Kat tponyouuevn SlafouAsuaon.
To apBpo 35 opilel OTL avaioya e TN pUon TG eMefepyaaiag kal Toug KIvEUVOUG TTOU aUTH CUVETTAYETAL, 0 UTteLBUVOG
enefepyaoiag odpeilel va Slevepyel, mplv amnod tnv enefepyacia, eKTiLNON TWV EMUTTWOEWY TWV OXESLATOUEVWYV TIPALEWY
enefepyooiag otnv mpootacia Se6opévwy TPOOWTILKOU XOpOKTApo. TETolo eKTipnon TPEMEeL va ylvetol Otav n
enefepyooia adopa peyding kAlpokag enefepyacia evaloBntwyv dedopévwv (tou @pBpou 9) A TNV CUCTNUATLKA KoL
£KTEVA Q€LOAOYNON TPOOWTTILKWY TTUXWV OXETIKA PE PUOIKA Tipoowra, n omolo Baciletal oe QUTOUATOTOLNUEVN
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enefepyaoia, meplhapfavouévng tng Kataptong mpodid. H emomtikn apx UMopel va Kataptilel KatdAoyo pe €idn
eneepyaoiag ta omoia amattolv MPoNyoUUEVN EKTILNGCN TWV EMUMTWOEWV.

To 40 tuApa pubuilel Tnv umoxpEwaon opLopol urteuBuvou npootaciag Sedopévwv

H umoxpéwon auth udiotatatl cUpudwva pe To apbpo 37 otav, Letall AAAwv, oL Baclkég SpaoTnpLlOTNTEG TOU UTEUBUVOU
eneepyaoiag  tou ekteAolvtog TV enefepyacia ouviotolv mpaéelg emefepyaciag ol omoieg, Adyw TnG duong, Tou
niediov epapuUoyAC Kal/f TWV OKOTWY TOUC, AmalToUV TAKTIKA KoL CUCTAHATIKA TIApakoAoUONoN TwV UTIOKELUEVWV TWV
6ebopévwy og peydAn kAlpako 1 ot Baolkég SpaotnpldtnTeG Tou UTEUBUVOU emefepyaciog | Tou €KTEAOUVTOC TNV
enefepyaoia cuviotolV peyaAng kAipokag emefepyacia el6IKWV Katnyoplwv S£80UEVWY TIPOCWTILKOU XOPOKTPO KATA
To apBpo 9 Tou KavoviopoL. OuLAoG emLXELPr)CEWVY UMOpPEL va Slopioel éva povo umeuBuvo pootaciag SeSopévwy, UTd
v mpolmoBeon OtL kAOe eykatdotoon €xel eUKoAn mpocoPachn otov umelBuvo Tpootaciag dedouévwyv. Eav ol
Spaotnpldtnteg Tou uTeuBbuvou enefepyaciag Sev EUMIMTOUV OTIC MEPUTTWOELG TNG Ttapaypddou 1, TOTE 0 OPLOUOG
uneuBlvou emefepyaociag 6ev elval uMoOXpewTikdg. O umelBuvog mpootaciag 6edopévwv Slopiletal Bdaoel
EMAYYEALATIKWY TIPOCOVIWV Kal &lwg PACEL TNG EUMELPOYVWOLOC TIOU SLOBETEL OTOV TOMEQ TOU SLKALOU Kal TwV
TIPAKTIKWY TEPL Mpootacioag Sedopévwy, KaBwg kal BACEL TNC LKAVOTNTAC EKMANPWONG TwWV KABNKOVIWV Tou
avadépovtal oto apBpo 39. O unelBuvog Mpootaciog SeSOUEVWY OUMUETEXEL, SEOVTWG KOl EYKAipwg, o€ OAa T
{ntpata ta omola oxetilovtal pe tnv mpootacio SeSoUEVWY TPOOWTILKOU XapaKTHpa, cUudwva pe to apbpo 38. O
uneVBuUvVoG enefepyaaciag kal o ektehwv TNV enetepyacio Staodalilel 6tL o unevBuvog mpootaciog dedopévwy Sev
AaBAveL EVIOAEC yla TNV AoKNon Twv gv Aoyw Kabnkovtwv. To apdpo 39 opilel ta kabrikovta mou Tou umeuBuvou
npootaciag Sedopévwy ta omola cuvictavral oTo va a) eVnUEPWVEL Kal cupBouAelel Tov unteUBuvo enefepyaoiag, B)
TapakoAouBel tn cuppopdwaon LE TOV TTAPOVTA KAVOVLIOWO, V) Tapéxel cuPBoulég, otav {nteital, dcov adopd tnv
EKT{LNON QVTLKTUTIOU OXETLKA [LE TNV Ipootacia Twv dedopuévwy Kat mapakoAouBel tnv uhomoinon tng cuudwWva LE TO
apBpo 35, §) cuvepyATETAL LE TNV EMOTTLKN APXN, €) EVEPYEL WG ONMELO EMIKOWVWVIAG YLA TNV ETTOTITIK apXh).

To 50 TuApa avadEpPeTal oTNV KATAPTLON Kwdikwv Seovtoloyiag Kal TV motonoinon autwy

H katdption tétowwv kwdikwv evBapplvetal. Itnv mapdypado 2 tou apOpou 40 mPoPALTETAL N KATAPTION TETOLWV
Kw8iKwv amo TI¢ evwoelg kot aAAoug dpopeic mou ekmpoowmnolV Katnyopieg unteuBUvVwy enefepyaciag f ekteAoLVTWV
v enefepyaocia, MPOKELUEVOU Vo Ttpoadloploouv TNV epapuoyr Tou KavoviopoU. To oxeTikd oxédlo utoBAMAeTalL othv
apxn TPog €ykplon. O eyKEKPLUEVOS KWOLKAC KaTaxwpiletal kot SnpooteVeTal amo tnv Apxn. € eplmtwaon mou oxedlo
kwbka deoviohoyiag avadépetal oe SpaotnpLotnteg enefepyaoiag os dtdpopa KpATn LEAN, N ETOTTLKN apXn TTOU givat
opUOdLa KOTA TO ApOpo 55 To UTTOPBAAAEL, TIPLV ATIO TNV £YKPLON TOU OXESLOU KWELKA, TNG TPOTIOTOLNONG 1} TNG EMEKTAONG,
otn Sladkacia mou mpoPAénetal oto ApBpo 63 oto ZupPoUAlo Mpootaciag AsSopévwy. H mapakoAouOnon tng
£DAPUOYNE TOU eYKEKPLUEVOU amtd TNV apxf KWSLKa pmopel va yivetal kot ano ¢opéa mou Slabétel to evdedelyuévo
eminedo eunelpoyvwPoolVNG 0€ OXECN LE TO AVTIKEIEVO TOU KWALKA KoL Elval SLOMLOTEU LEVOC YA TOV OKOTIO UTOV o
™Tv apuodla emomtikr apxf. Z0udwva pe to ApBpo 42 svBoapplvetal n dnuoupyia peBodwv miotomoinong tng
npootociag Twv npoowrnikwv dedopévwy. OL popeic mioTonoinong mpénel va €xouv tnv KAtdAnAn «Stamioteuon»
(apBpo 43).

Kedalato V pubuilet ta tng Stafifaong Twv mpoowikwyv SeSopévwy.

H SlaBiBaon edopévwy MPoowTKOU XapaKkTipa mpog Tpitn xwpea f Stebvr) opyaviopd pmopei va mpaypotonoln et
edooov n Emtponn €xel anodaoioet ot Stacdadiletal emapkég eninedo npootaciag (apOpo 45). EAeldeL anddaong
Suvapel tou apBpou 45 mapaypadog 3, o uneuBuvog eneepyaciag i o ekteAwv TNV enefepyacia pnopel va StapLBdoet
Sedopéva mpoowrikol xapaktipa o Tpitn xwpa A dtebvr opyaviopd povo av o urtebBuvog enefepyaciag i o ekTeEAWY
v enefepyacio £xel TOPAOKEL KATAAANAEG EYYUNOELS KaL UTIO TNV MPoUndBeon OtL udiotavral eKTEAECTA SikalwuaTa
KOl OTIOTEAECHATIKA €VELKA LEOA VLA TAL UTIOKELEVA TwV Sedopévwy (ApBpo 46). OL EyyUNOELG QUTEG TIOPEXOVTOL LECW
OECHEUTIKWV ETALPLKWY KAVOVWY cUUdwva Pe TO apBpo 47, Tumonolnpévwy pntpwy mpootaociag Sedopévwy Tou
ek&idovtal anod tnv Emitponr, eykekpluévou KwdLka eovtoloyiag, EYKEKPLUEVOU UNXAVIOUOU Tilotonoinong. Meta ano
adela g apxnNg Umopouv £miong va mapEXovral Kal péow oupBatikwy pntpwv. H Stafifacn emitpénetal oe kabe
nepintwon ehOcoV TO UMOKEIEVO TwV Se80UEVWV EXEL SWOEL TNV CUYKATABEGCT TOU UETA Ao EVNUEPWON OE OXEON HE
Toug miBavou¢ KlvdUVoUG TTou eyKupovel n dlaBifaon.

SUpdwva pe To apBpo 82 kAbe mpdowro to omoio UMETn UALKA 1 1N UAKA {nuio wg amotédeoua mapafioong tou

TIAPOVTOC Kovoviopol SikatoUtat anolnuiwon and tov unevBuvo eneepyaociag ) Tov ekteAouvta TNV enefepyacia yla
™ {nuia mou unéotn.
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3. ANAITHZEIZ ZE 2XEZH ME TA NMPOzZQMA NOY ANANAMBANOYN EPTAZIEZ FIELD

H mopouoa evotnta KAAUMTEL TIG amaltnoslg tou MEIX avadoplkd pe Ta MPOCWNA mou oavalaupdavouv
epyaoiec field kot cuykekplpéva:

®  JUVEVTEUKTEC (yLa €peuveg oto nedio kal TNAePWVIKEG EPEVVEC)

e JTpatoAoyol

e Muotikoi emiokémnteg / dooug avalapBdavouy £pyo o€ EPEUVEC LECW TTAPATPNONG

o Anoypaodeig

e EmBewpntég

e  EAeyKTég

ZUVEVTEUKTAG €ival To mpdowmo to omoio yla Aoyaplacuo tng Etatpioag MéAoug Aapupavel cuvevtelEelg amnd
EPWTWHEVOUG E(TE MPOOWTO-E-TIPOCWTIO £(TE TNAEDWVIKAL.

ZTpatoAdyog sival To TPOCWO TO omoio yla Aoyaplacpd tng Etalpiag Méloug otpatoloyel dtopa KatdAAnAa
yla opadikee oulNTAOELG 1 Yyl cuvevtelEelc o BABOC 1 yLa TIOOOTIKEG €PEUVEC OTLC OMOLeC Xpelaletal
oTpATOAOYNON.

MUGTIKOG EMLOKETTNG ELVAL O CUVEVTEUKTAG O 0Toiog yla Aoyaplacpo tng Etalpioag Méhoug mpayuoatomnolel
HMUOTIKEG eTOKEPELG A TNAEDWVLIKEG LUOTIKEG KANOELG O€ Kataothuato/ypadeia. Itnv idla katnyopia pe autn
TWV HUOTIKWVY ETMLOKEMTWY EVTOOOOVTAL Kal oL avoAaUBAVOVTEG EpEUVa LECW TIOPATAPNONG OTOUG OMOLoug
ovatiBetal £pyo CUYKEKAAUUUEVNG I PaveEPNC TTapATAPNONG.

Anoypadéag sival To MPOcwro To omoio yla Aoyoplacpuod tng Etaipiag Méloug culhéyel mAnpodopieg
OXETLKEG UE TA TIPOIOVTA OTO KATAOTHUATH, KATAUETPA Ta stock / TIg ayopEg, kataypddeL TNy mapouoia Kadwg
KOLL TLG TIUEG TWV EUTIOPEVUATWY OTOUG XWPOUC MWANCEWVY Kal OTLG amoBrKkeg KATL 1} cUAAEyEL TTAnpodopieg
OXETIKA LE TLG AYOPEC TIOU £XOUV TIPOYLATOTIOLNOEL TA VOLKOKUPLD, KATOHETPOUV Ta stock o€ auTd KA.

EmiBswpntn¢ n enomneng (field supervisor) sivol to mpdowmo to omoio yla Aoyoploopd tng Etalpiag Méloug
ovaAopBavel TouAdxloTov €va amd Ta Tapakatw (Kol epooov MPOKeLTal yla umtdAAnAo tng etotpiog
ouTr/auTtEg oL apuodlotnTeg amoteAolv tnv mAsoPndia Tou xpodvou amacyoAncrg Tou):
e >TpaToAOYNOon VEWV GUVEVTEUKTWY / OTPATOAOYWY / HUCTIKWV ETILOKEMTWY / omacXoAOUUEVWVY OE
£peuva rapatnpnong / anoypadwv Kat eAeyktwv. AfPn cuvévteuéng amo to mPOowta AUTd
e Baolk EvnuéPwon GUVEVTEUKTWY / OTPATOAOYWY HUCTLKWY ETILOKEMTWY / amacXoAoUHEVWY £peuva
napatrpnong / anoypadEwyv Kal EAEYKTWY
o AfloAdynoN TWV CUVEVTEUKTWY / OTPATOAOYWV /LUUOTIKWY ETILOKETITWY / AMAOXOAOUUEVWY OE €pEUVA
napatipnong / anoypad£wv Kol EAEYKTWY
o Awaxeiplon épywv (epeuvwv) amd mAsupdg field kal katavoun gpyaciag otoug anaoXoAoUEVOUS OTO
field
e NMapakololBnon tng mopelag Twv €pywv, EAeyXog Tou Seiypotog Kol Twv quotas, SelypatoAnmTikog /
eTUPEPALWTIKOC EAEYXOG TWV CUAAEYOLEVWV OTOLXELWV

EAeyKTAG €ilval To MPOowno to onolo yiwa Aoyoplacpd tng Etalpiag MéAoug avahappavel — amd ta
avodepBEvTa yla TOUG EMIBEWPNTEC — ATIOKAELOTLKA KL LOVO TOUG SelypaTtoAnmTikoug / emiBeBatwtikoug
eAéyxoug Twv oUAAeyOuevwy oTolxelwv KaBwg Kol Toug eAéyxoucg Tou Selypatog Kal Twv quotas. Autd
UIOPOoUV VO aVOTIBEVTOL OE TIEMELPAUEVOUC EPEUVNTEG EPOCOV QUTOL £XOUV TNV ATIOLTOUEVN EUTELPLA KL
AdBouv tnv anattolpevn Bactkn evnuépwon PBAocel Twv 6owv avadépovral otnv evotnta 3.7

Avefaptnta amno tn popdn cuvepyaciag e Ta MPOoWTA OUTA, Ol UTIOXPEWOELS TG Etalpiag Méhouc Baosetl
MEXX eivat ol 18Leg Kot apopouv:
o e Sladilkaoieg Mou TIPEMEL vaL TNPOUVTAL TIPLY TNV EvapEn ouvepyaoiag pall toug
e 3TNV mopoxn KAtaAANAng Kol EMaPKoUC BACLKAC EVNUEPWONG OE OXECN HE TO POAO KOL T ChUacia TG
£pEUVAG AYOPAC, TOUG KWELIKEG SE0VTOAOYLOC KOl ETAYYEALATLIKAG TIPOKTIKNAG, TIC UTIOXPEWOELG TOUG
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ocUpdwva pe to TKMA kat Tov epappooTiko Vouo (0tav autdg Tebel og LoYU), TIG UTIOXPEWOELS TOUG
£VOVTL TNG ETALPLOC KL TWV EPWTWLEVWV KaL To TTAALCLO cuvepyaoiag ToUG Le TRV sTalpia

e 3TNV Tapoxn KATAAANANG Kol €MOPKOUCG EVNUEPWONG YLO TIG TEXVLKEG OUIMALTACELS TWV £PYWV TOU
TPOKELTAL VO avaAdBouv

® JTNV ouotnuatiki afloAdynon Tou MoPEXOEVOU o T TTPOCWTIO QUTA £PYOU

e 3Tn cUvvoun (Ue TN ouvaivesr TOU KATOTILV EVNEPWONC) THPNON TPOCWTILKOU apxeiou ylo Tov Kabéva,
TOo omoio Ba eival SL0OECLUO KATA TOV TAKTLKO EAEYXO

TNV apXr TNG EVOTNTOC TEPLYPAPOVTOL OL EVIALEG - YLot OAEC TIC KATNYOPLEC AMaAoXOANONG - AMALTACELG KAl OTh
CUVEXELDL — ava Kotnyopla amacXoAoUPeVOU — Teplypadovtal ol elSIKEC AMALTHOEL avadoplkd HUE TO
TEPLEXOUEVO TG Baokng Evnuépwong kat tn dtadikacia agloAdynong.

3.1. MevikéG amaltRoeLg yla 6Aoug Ttoug anacxoAovpevoug oto field
3.1.1. Juvévteuén

Mpw tnv évapén cuvepyaoiag, n Etatpia MéAog untoxpeoutal va AdBet cuvévteuén amd tov uroPridlo Kot
Vo TNPNROEL AMOSEIKTIKA OTOLXELA OE TPOCWITIKO apxeio Tou Ba SNULOUPYHOEL YLot AUTOV e Bdon Ta doa
nieplypdadovral otnyv evotnta 3.1.5. Tnv ouvévteuén Ba AABeL mpoowrtikd uTIGAANAOC/GUVEPYATNG TNG
€TALPLOG 0 OTOLOG £XEL TNV KATAAANAN LOLOTNTA KAl OXETLKI EUMELpia. H TPOOWTKA CUVEVTEUEN UMOpPEL va
avtikataotabel pe tnAedwvikn apkel n Etalpia Mélog va Staopaliosl Tnv katahAAnAotnta tou untoPndiou
TPV Tou avaBéoel onolodnmote €pyo. MapdAeupn tng cuvevteuEng Sikatoloyeital povo av o umoPrdlog
gival yvwotog og untdAnAo/cuvepydtn Tng etalpiag o omoilog avalapPavel eyypddwc tnv euBLVN yLo tnv
KataAAnAdtnta tou untoPndiou.

Mp6oBetn amaitnon yia untoyndioug mou N UNtpLkr toug YAwooo Sev eival n EAAnVIKA: Y€ Tiepintwon mou o
uroPnolog sivatl aAdodamog, n etalpia odeilel va eléyéel péow ypamtng N mpodoplkng doklpaciag tov
BaBuo katavonong tng EAANVIKAG YAWOGCAG KAL VA TNPHOEL OTO TIPOCWITLKO TOU QPXELO TA OXETIKA ATTOSELKTIKAL
otolxela.

3.1.2. Baowkn Evnuépwon

H Etaipela Méhog eival unevBuvn wote o unoPndlog va AdBel tnv amattovpevn Baolkn Evnuépwon
cUpdwva pe ta 6oa opilovtal oTIG eMOUeveg evotntes. H Baoikn Evnuépwon meplhappavel Bewpla kot
TipaKTIKA doknon / afloAdynon tou umoPndiou kat yivetal and unmdAnlo/cuvepydtn tng Etalpiag Méloug
0 omolog €XeL TNV KATAAANAN BLOTNTA, Ta avaykaia mpog ToUTo MPooovTa KAl OXETLKN EUMELpla.

Me Tnv emTuxn — Kata TV Kpion t¢ Etalpiog Méhoug — ohokAnpwaon tng Baaotkng Evnuépwaong o urtoPrdlog
Oswpeltal OtL €xel TA KATA MEPIMTWON avaykoio mPoodvta W CUVEVTEUKTAG, OTPOTOAOYOG, HUOTIKOG
ETILOKEMTNC KATT KaL n Etopio MéAog pmopei vo tou avoOEoel oxeTikd €pya.

Ma tnv avaAnyn appodlotntwy ce GAAoU €l80UG £pya TIEPAV AUTWV TOU TeplEAdUBave n apxLkn Baoikn
Evnuépwon, amatteitat n idia Stadkaocio ek véoul.

H etalpia tnpei kat €xel SltabBéopuo yla toug okomoug eAéyxou tou MEZZ, TO EVNUEPWTLKO UALKO TOU
xpnotwuorotel. MapdAAnAa, yla kaBe vrtoPrndlo, TPl 0TO MPOCWTILKO TOU apxelo Evtumo (€kBeon) OXETIKO Ue
™ Baown Evnuépwon mou tou Tapeixe to onoio cuvumoypddouv o i8og o urtoPndlog kat o urtdAAniog /
OUVEPYATNG TNG ETALplaG TTOU TTapElXE TNV EVNUEpWON,.

3.1.3. Evnuépwon anacxoAoupevwyv oto field yia kaOe £pyo (project briefing)

' TLX. ZUVEVTEUKTAG Ttou €xel AAPeL Aotk evnpépwon TNAEGWVLKWY EPELVWY, YLa va avahdBel £pyo oe dAAoug eiboug
£peuVeG TIPEMEL voL AAPEL €K VEOU TN OXETIKN Baotkr) Evnuépwon. To (610 LloxUEL yla TNV MEPLMTTWON TTOU GUVEVTEUKTNG
TPOKELTAL VA aVOAABEL £pyo OTPATOAOYNGNG N EAEYKTN, EAEYKTIC TOU TPOKELTAL va avoAdPeL €pyo emBewpnTr KATU
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Ot amnaoyohoUpevol oto field mpémel va £€xouv eMapPKR EVNUEPWON OXETIKA e TLG Tpodlaypad£c (avTikeipevo)
K&Be épyou mou avaAapBavouv?,

OL amalTAoELC yLo TOV TPOTIO |LE TOV OTIOL0 UIMOPEL va YIVEL N EVNUEPWON KL TO EAAXLOTO TTEPLEXOUEVO QUTHG
TeEpLypadovTal aVaAUTIKA - XWwPLoTA yla KABe katnyopia €peuvag - otnv evotnta 4. Itnv bla evotnta
meplypadovtal Kol ol €L8IKEG amaltnoelg emavalapBavopevwy gpeuvwy tumou Tracking. Ztoxo¢ twv
EVNUEPWOEWV aUTWV eival va dtacdaliotel mwg oL amacyolovpevol oto field £xouv katavorosl MARPwWG TO
avtikeipevo kat TG mpoSiaypadéc tou épyou mou avolappdvouv va ektehéoouv® kot ermAéov éxouv
EVNUEPWOEL yLa TIG TUXOV ELSLKEG ATIALTACELG OE GXECN HE TNV MPOCTACIA TWV MPOCWTIKWY SESOUEVWV TWV
EPWTWUEVWY — TIOU LoxUouv, Baoel tou MKMA 1} odnywwv tou MeAATN, OTIC MEPLUTTWOELG TIOU O TEAEUTALOG
evepyel wg umevBuvog enefepyaoiag. ya oplopévo £pyo.

Mo TG eVNUEPWOELS AUTEG oL amacyoAoluevol oto field umoypdadouv oxetikd éyypado (BePaiwon
Evnuépwaong) oto omoio avadEpeTal N NUEPOUNVIA TTOU EYLVE N EVNUEPWON KAL O TPOTIOG EVNUEPWONG Kal
ouvuTIoypAdETAL ATIO OIUTOV TTOU EKOVE TNV evnuépwan. To gyypado auto tnpeital oto pakelo KaBe Epguvag
KoL artoTeAEl avamdomaoto HEPOC TNG OXETIKAC CUUPBATEWG €pyou. YIIodelypa tne «BePfaiwong Evnpépwong»
n omoia mephappavet Mivaka Kataypadnc MNpoowrikwv Asdopévwy Epsuvag (dpbpo 30 moap.2 tou MKMA
Bploketat oto Napaptnua A.

3.1.4. AloAdynon anodoong

H cuotnuatikr afloAoynon amotelel epyadeio amotipnong Tou MAPEXOUEVOU ATIO TOUG OmacXOAOU LEVOUG
oto field €épyou pe okomo TN BEATLOTN TAPOXH UTINPECLWV TPOC Tou MeAdteg tng Etalpiag Méhoug. H
aflohoynon yivetal amo enBswpnth/ ouvepydtn tng Etalpiag MEAoug mou £xel emapKh Kot KAtdAAnAn
gvnUEpWON Kal eUNeLpla yla va avaAdBel autov Tov poAo Kal adopd o€ OAOUG TOUC AacOAOUEVOUG OTO
field mou kaAUntel o Kavoviopdg aveéaptnta amno tn popdn cuvepyacoiag Toug Ue Thv etatpia pélog MNEZS. OL
OMALTACELG YLol TN ouxvotnta Kol th HEBodo twv aflohoyrnoswy Kat Tig ekBEoelg afloAdynong replypadovtol
ova katnyopia amaoyxoloUpevou. MNa amooyxoloupevoug oto field mou amaocyolouvral os SLadOPETIKES
KoTnyopieg epeuvwy / epyacieg (M.X. KOl WG CUVEVTEUKTAG KoL WG OTPATOAOYOC I KOL W CUVEVTEUKTNG OE
£PEVUVEC |LE TIPOOWTILKEG CUVEVTEUEELC KOL WG OUVEVTEUKTAG TNAEDWVIKWY EPEUVWV) OL QTIALTACELS £ivat
«aBpoLoTIKES» BAOEL TwWV OOWV LOYUOUV Ot KABe mepimtwon.

3.1.5. Tavtotnta

OuL etalpeieg péAN tou MEZI mpémel va MOpPEXOUV OTou¢ amacyoloupevoug oto field (extdg dowv
OVOAOUBAVOUV QTTOKAELOTIKA Kol HOVO ThAEdWwVIKEG £peuveg / otpatoldynon péow thAsdpwvou) eldiki
TOUTOTNTA, N OTIOLO UTIOXPEWTIKA TtEpAOUBAvVEL:

e To 6vopa, Tn SlevBuvon kat To ThAépwvo TG Etalpiag péhog MNELL.

e TO OVOUATEMWVUHO ToU amooxoAoUpevou oto field, Tov apltBud SeATiou aGTUVOULKNG TAUTOTNTAC Kall

TO KWSLKO Tou w¢ anacyoAoupevo oto field

e [poodatn dwrtoypadia Tou anacyoAoupevou oto field

e JIdpayida tne etalpiog kat umoypadn tou unevBuvou field

e Huepounvieg yla Tig onoleg LoyveL

e TO Aoyotumo tou ZEAEA

2 01 anoypadeic tou Retail / Consumer Index mpémet va £xouv emapkr evnuépwon (briefing) yia kdBe véa amoypadikn
nieplodo, véa katnyopia ) eldikn €peuva tou Retail / Consumer Index ou avolapBdavouv.

35nueiwon oe oxéon UE TOUC UUOTIKOUC EMIOKEMTEC: EXel mapatnpnBei OTL yia pepkolc TUTOUC épywy, N EMUAEOV
EVNUEPWON UITOPEL VA TOV 08NYrOEL TOV HUOTLKO ETILOKETITN VA CUUTIEPLPEPETAL TIEPLOCOTEPO OOV KETIAYYEALOTIOG
EKTLUNTAGY TIAPA 0OV KAVOVLKOG TTIEAATNG, YEYOVOC QVTIBETO e TNV owoTh Kal opaAn die€aywyr) tou Mystery Shopping.
a to Adyo auto ival anobekto n evnuépwon va dtadEpestl avaloya pe tn ¢Uon TNG CUYKEKPLUEVNG EPYAOLOC.
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Ot eTaupieg péAN Tou ZEAEA mpémel va XpnoLomololV TV KOLvr TauToTnTa oy opiletal anod to UAAoyo n
omola emumA£ov Twv mopandvw avodEépel «Befalwvetal OTL 0 £lkoVI{OUEVOC lval ZuVevteUKTAG (EpeuvnTng
Ayopdc) ouvepyalOUEVOG e TV eTaLpla pag n omola eival pENog tou TEAEAY.

Q¢ UTIOSELYA TOUTOTNTAC YL TOUG ZUVEVTEUKTEC UITOPEL va XpnoLUoToLelTal To akoAouBo (Ta xpwuata mTou
Ba xpnotpomnownBolv pnopetl va eival autd Tou AoyoTuTou Tng etatpiag):

AOTOTYTIO AOTOTYTO
ETAIPIAZ 2EAEA
TAYTOTHTA ZYNENTEYKTH

OMOMATENCQMNYMO ZYNENTEYKTH

PQTOINPADIA
ZYNENTEYKTH

AAT. KQAIKOZ

IZXYEIEQZ ErKPIZH

Bepaiwveral 611 0 elkoMIolevog gival ZuvevteukTig (Epeuvntic Ayopdg)
CUVEPYAZOHEVOG [E TNV ETAIPIA MAg N OTToid eival péAog Tou ZEAEA

ZTOIXEia TNG ETaIpiag (BleUBuvon ypageiwy, TNAEQWYVO)

H etalpia pélog tou MNEZX ekdISEL TNV TOUTOTNTA TIPLV O ama.oxoAol evog oto field avaldBel To mpwto tou
£pY0 KL UTTOXPEOUTAL:

Na tnpel otolxeia yia tn didpkela LoxVoG TNS TauToTNTAG KABE amaoyoAlolpevou oto field

Noa dpovrtilel wote n pwrtoypadia Tou avavewvetol KABE 5 xpovia

Noa BeBawwvetal otL 6Aol oL antacyoAlovpevol oto field xpnotlpuomnoloUv Thv TAUTOTNTA AUTH OE KAOE
TOUG TIPOCWTILKN €O E EVAV EPWTWLEVO

Na {ntd and autoug Le TOUG OToloUG SLAKOTITETAL N CUVEPYAOLA va eMLOTPEPOUV TNV TAUTOTNTA TTOU
TouG £xel dobBel

2HMEIQ2H:

JUVEVTEUKTEG TIOU QOXOAOUVTOL QTIOKAELOTIKA UE OUVEVTEUEELC OTEAEXWV ETXELPNOEWY, LATPWV I
AAMwv emayyeApatiwv Kabwg kol amoypadelg, Hmopouv, ovti Tautotntag, Vo XPNCLUOTOoLoUV
eMLOKENTAPLA TNG ETatpeiag omou €xel TUMwOEL To Gvoud Toug, Ta omoila Umopouv Kal va adrvouv
OTOV EPWTWEVO.

EmBewpnTEG Kal EAEYKTEG UMOPOUV, avVTi TAUTOTNTAG, VO XPNOLLOTIOLOUV EMLOTOAN eMioKeng Ue Ta
otolyela tng etalpiag, umoyeypappévn and tov umevBuvo field otnv omoia va avaypddetal 1o
OVOLLOTEMWVU O TOUG.

3.1.6. TRpnon NMpoowrnikoU apxeiov yia kaBe anacyoAovuevo oto field

MNna kaBe amooyxoholuevo oto field tnpouvtal clvvopa (UE TN CUVALVECH TOU KATOTILV EVNUEPWONG) OE
XWPLOTO TTPOCWITLKO APXELO TA TTAPAKATW CTOLXELO TO oTola MpEmeL va ival StaBéapa epdoov Intnbolv ota
mAaiola eAéyxou tou MEXS:

Bloypadiko Inueiwpa.
Huepounvia cuvévteuéng r nuepopnvia anodoxng tou mpLv tn Baoikr Evnuépwon
Tuxov cuotaoelg tou {ntnBnkav kat eAndOnoav.
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o 'ExBeon Baowkrg Evnuépwaong umoyeypappevn armd tov 8o kot amd autov ou ékave tnv Evnuépwon
HE OAEG TLG amaltoUpevec mAnpodopiec?.

e Jroleio mMou amodelkvUouv TipoUmapyouca eUMELplo (yla TIC TIEPUTTWOELG TTOU OKOAoOUBNRONnke
ULKPOTEPNG €kTaoNG Baolkn Evnuépwon BAoeL Twv 00wV avadEPOVTaL OTLG OXETLIKEG EVOTNTEG)

e YAkd mpaKTkAG doknong / afloAdynong rmou xpnotpornotdnke ota mhaiola tng Baoikng Evnuépwaong
(BaoeL Twv 60wV avadEPoVTaL OTNV OTLG OXETIKEG EVOTNTEG)

e ‘ExBeon ouvodeloc / moapakololBOnong otnv mpwtn epyacio yla tnv oAokAnpwon tng BaolkAg
Evnuépwong (BAaoel Twv 00wV avad£POVTOL TNV OTLG OXETIKEG EVOTNTEG)

e Alota epeuvwv / €pywv ta omoia £xeL avohdBel otnv ev Adyw etatpia.

o ‘Eleyyol emuPefalwong Twv OTOLKELWV TTOU TpaAyUATOTOLBnNKaY amo ToV TEAEUTALO TOKTLKO EAeyXO
MEZZ (aplBuol epeuvwv, aplBUOC ouVEVTELEEWY VA £peuva, OpLOUOC oUVEVTEUEEWY TTOU EAEYXONKaV)

e EkBEoelg afloAoynong yla kabe nuepoloylakd £1og (Bacel Twv 60wV avapEPOVTOL OTLG OXETLKEC
eVOTNTEQ)

o AETITOMEPELEG Yl onUovTKA TipoBARuata f eAAeielc mou SlamotwOnKav Kal EVEPYELEG TOU
e\ndOnoav

o Kwdikog amacyololpevou oto field

o AplBuOG SEATIOU OLOTUVOULKAG TOUTOTNTAG.

o FE@ooov eivat oxetiko: Huepounvia ékdoang deAtiouv Tautotntag anacyxoloupevou oto field Baoel
TWV 6owv avadépovtal oto 3.1.5 MPoNyouUEVWE KOL NUEPOUNVIEC AVAVEWTNG TNG

To apyelo auto pmopet va eival £viumo 1 nAekTpoviKo. Ie KABe mepintwon Ba npémnel va Sltachaliletal n
auBevtikotnTa Kol N aohAAela Twv MAnpodoplwy (va pnv elvat mpooBAciueg amnod tpitoug).

O etatpieg uéEAn odeilouv va Tnpolv Ta v AOYwW apxeia yLo TOUAAXLOTOV 2 £€TN ETA TN SLOKOTI) CUVEPYOOLOG
e Toug amacyoAoupevoug oto field

4 @gpartoloyia, NUEPOUNVIEC, SLdpKeLa
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3.2. EWdkég amautioets yioa ZYNENTEYKTEZ

3.2.1. NepLexopevo Baowkng Evnuépwong

H Etatpia MéAog eival umeBuvn yla tnv oUpdwva pe tov MNINAKA 1 Baowkr Evnuépwon twv unoPndlwy
omou yivetal Sdlaxwplopog petafly «Néwv» kol «EUmelpwv» OUVEVTEUKTWY. X& umtoPridlo o omolog £xel
anodsdetypéva’® a) AaBeL tnv woxvouoa cUpdwva pe tov MEZS Baowkr Evnpépwon kot B) cuvepyaotsi pe
Etatpia MéAlog tou MEZX evtog twy tedeutaiwy 12 unvwv, n etalplo Pmopel Katd TV KpLon Tng va mepLoploTel
ota avadepopeva otig otnAeg 2 1 3 Tou NINAKA 1 avaloya pe To av autdg €xet (otAn 2) N oxt (otnAn 3)
gUMELpiat 0TO CUYKEKPLUEVO i8¢ épeuvag®. Te kABe AAAN mepimtwon o urtoPrdlog Bswpeital «NEog» kat n

etTalpia tou mapéxel Baowkn Evnuépwon cupudwva pe ta avadepopeva otnv otnin 1 tou NINAKA 1.

NINAKAZ 1 - EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ

ENHMEPQZ2HZ INA 2YNENTEYKTEZ

‘ExeL avaldBel épyo yia pélog
NEZ:Z / teAevtaiot 12 pAveg

ENOTHTA A: TENIKA OEMATA

1.Néog
GUVEVTEUKTIG

2. Aev €xeL
EUMELPia 0TO
€i60o¢ épeuvag

3.’ExeL
EUMELPia OTO
€i60¢ épeuvag

ZKOMOG KOl CNUOCLOL TNG EMLOTNLOVLKA G EPEUVAG AYOPAG

TL elval n emoTnUOVIKA €peuva ayopdg (avTiSLaoToAN HE HopdES
npowBnong)

TLOKOTIO €XEL N €pEUVA AYOPAS

MNwg yivetal n €peuva ayopadg (yevikn eplypadn, €idn epeuvwy,
HeB0S0AOYLEC YEVIKA, £VVOLOL CUVEVTEUENC)

Opoloyia €pguvag ayopadg

H onuaoia tng cwoTnC Kal EVTLUng cUAAOYNG oToLxelwv

H etaupia

Background / Apactnplotnteg

Aopn (tng etatpiag cuvoAlka kat 161kd tou Tunpatog field)

O pOAog TwV EMIBEWPNTWY - TWV EAEYKTWV - TOU UTteLBUVoU field

MAaiolo ouvepyaoiag pe epeuvnTES (OLKOVOLLKA)

O 2EAEA kau n ESOMAR

TiLelval o ZEAEA — molog elval 0 6KoTtoG Tou

TL elvat n ESOMAR — mtolog eival o oKomog tng

O Kwbikag Aeovtoloyiag & EmayyeApatikng mpaktikng. Ot
UTIOXPEWOELG TNG ETALPLOG - Ol CUVEMAYOUEVEG UTIOXPEWOEL OAWV
TWV oUVEPYA{OUEVWY LE TNV ETALPla

O KMA 2016/679. OL UTIOXPEWOELG TNE ETOLPLOC - OL CUVETTAYOUEVEG
UTIOXPEWOELG OAWV TWV oUVEPYAIOLEVWY LE TNV eTALpla

MA ZYNENTEYKTEZ — cuvéxela

MINAKAZ 1 - EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZ2H2

'ExeL avaAdaPel €épyo yia
uéhog NELZ / teAevtaiol 12
miveg

> H etaupeia emBeBatwvel Tnv, mponyoUUEVN Kot CUUQWVA UE Tov toyvovta [ESS, Baotkri Evnuépwaon Tou GUVEVTEUKTH,

ETKOLVWVWVTOG, EITE TNAEQWVIKA E(TE EYYpaQWS, UE TNV ETalpEia TTOU TN SLEVHPYNOE KAl THPEL TA OTOLYEIX TOU
TIPOCWITOU LE TO OO0 ENMLKOLVWVIOE OTO PAKEAO TOU OUVEVTEUKTH.
5 Q¢ elb0¢ épeuvac v MPOKEIUEVW VOOUVTAL: 0. GUVEVTEVEELC TPOOWITO UE TPOOWTTO, B. TNAEQWVIKEC CUVEVTEUEELS, V.

EPEUVEC OE ETYEIPNOELC / EPEVUVEC ETTOYYEAUATIWV KOl ELSIKWY KOWVWV (TPOCWITO LUE TTPOOWITO 1) TNAEPWVIKEC)
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) 2. Aev' €XeL 3.'E)(£!.
ENOTHTA A: TENIKA OEMATA (ouvéxeia) oovevionic | @ etnoe | ore cioc
£€pEuvag £pEuvag
O ZUVEVTEUKTHG — 0 pOAOG KOlL OL UTTOXPEWOCELG TOU
e O poOAo¢ Tou Kal n cupnepldpopd Tou
e OLUTIOXPEWGELC TOU EVAVTL TNC €TaLlpioc: emkowvwvia - mapadoaon /
napaAafn - mpoBeopieg KATU
e O£UOTO OXETIKA LE TNV TPNCN OTTO TOV CUVEVTEUKTI], KATA TNV
£KTENEON TOU €pyou TIoU €xeL avaldBel, tou NKMNA 2016/679 kat 16iwg
00wV oxetilovtal e TNV KOTAANAN EVNUEPWON TWV EPWTWHEVWY KOl
™ AN ouvaiveong, tn ANdn cuvaiveong anod yovea/kndepova yla
ouvevtelEelc o avhAka atopa, Tn ARPn OAwv Twv avaykoiwv LETpwWY
yla tv aoparela twv Sedopévwy ou cUAEYEL, TnV VBLUVN TNG
€TALPLOG EVAVTL TOU EPWTWHEVOU Kal TOU MeAATN o€ MepimTwon
napaBiaong twv deSopévwy KATT v v v
e OfUOTO OXETIKA LLE TNV TAPNON ATIO TOV CUVEVTEUKTH], KATA TNV
€KTEAEDN TOU £PYOU TIOU £XEL avaldBel, Tou kwdika deovtoloylag tng
ESOMAR kal tou ZEAEA: eldikpivela, emayyeApatiky unteuBuvotnTa,
Sladavela, mpootacia SeSOUEVWY KL LOLWTIKOTNTOC, CUVEVTEVEELC QO
maldLd Kol VEOUG KATT
e Xpnon eyxelpldiov Baolkng Evnuépwaong
e Xpnon eyxeptdiwv / evtunwy MEXY kot epappoyn odnyLwv €peuvag
e Xpnon toutotntag / evNUEPWON EPWTWLEVOU YLO TO OVOUA KaL TV
etalpla pe tnv omola cuvepyaleTal, EUXOPLOTNPLEG EMLOTOAEG KATT
NapakoAovOnon npoddou - emPefaiwon ctoysiwv
e JUoTNUa mapakoAoUBOnong TnG MPoodou Twv £pywv
e Awadikaoieg Nolotikol eAéyyou / Tpodmol emiBeBaiwong twy y v y
OUAAEYOUEVWVY OTOLXELWV
e MEé£Bobog kal ouxvotnta afloAdynong
e Evépyeleg 6TV MPoKUTITOUV poBAnuaTa
) 2. Aev' €XeL 3.'E)(£!.
ENOTHTA B: TEXNIKA GEMATA covevieonic | @ etaoe | ovo cisoc
£€peuvag £peuvag
Fevikég ApXEG yLa TNV Aoy Tou Seiypatog
e M£EBobol Setypatohndiag & Sraxeiptong dsiypoaroc / Avadopd
TAPASELYUATWY
o OiAtpa kataAAnAotntoag
e M£Bobol emhoyn g aTtOpWY / VOLKOKUPLWV (akatdAAnAo Aoyw
EMAYYEALATOC , £VVOLA TOU VOLKOKUPLOU, UTIEUOUVOC VOLKOKUPLOU, v v v
umeUBUVOC ayopwv Ka)
e Honuaoia evtoniopol Kal EAEyXou TOU KOTAAANAOU EpWTWEVOU
e [lapakolouBnon deilypatog oe eninedo quotas Kat Selypata OXETIKWY
eVTUTIWV £$OCOV TIPOKELTAL VA XpnoLomnotnBolv
TexvKEG yia TRV AYPn cuvévtevEng
e Eloaywylkn kpouon (avadopd ovouaToC ETALPELOG, OVOUATOC
OUVEVTEUKTH, BEpa Slepelivnong, SLAPKELD CUVEVTEUENG, TPOTIOC
ETLKOLVWVLOC TOU EPWTWEVOU LLE TNV ETALPEL) v v v

e TexVIKEG evBAppUVONG YL TNV CUUUETOXN TWV EPWTWHUEVWVY OTNV
£peuva. KataAAnAog XELPLOUOC TIEPUTTWOEWY APVICEWV EK LEPOUG TOU
EPWTWEVOU

20




Kavoviopog MESS. Se 1ox0 and PeBpoudplo 2016. Teheutaio avabewpnaon: 3/2/2026

MINAKAZ 1 - EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ A

ZYNENTEYKTEZ — ouvéxela

‘ExeL avaldpet

£€pyo ywa

péhog NEZZ / teAeutaiol 12

piveg
2. Aev €xeL 3. ExetL
. , 1.Néog epnetpio suneipio
ENOTHTA B: TEXNIKA OEMATA (cuvéxeLa) cuvevteuktic | etosios | oto sidos
€peuvag €peuvag
e Boaowkol kavoveg otnv texvikn ANYPng ouvevteLEEwV (TtY N EpwTnon va
ylvetal omwg sival Statunwpévn Kabwg Kat va akolouBeital n ospd
TWV EPWTNCEWV XWPLG va eMNPeATETAL O EPWTWHUEVOC UE EKPPAOELS '
TIPOOWTOU N AEKTIKEC TMOPEUPBACELG, va TnpouvTal oL odnyieg tou
epwtnuatoloyiou
pwtnuatoloyiov) v v
e Ei6n epwtioswv (avouwytég / kAelotég, auBopunto / Bonbolpeva) -
e Xpron OMTIKOAKOUCTIKWY pHEowV [/ KApTeC / concepts / poidvta -
o Anuoypadikd / KpLTRpLO KATATAENG O KOWWVIKEG TAEELG \
e JuumAnpwaon evOeIKTIKOU epwtnuatoAoyiou kat Staxeiplon autou '
Fevikég odnyieg Yyeiag ko Aopaierag
e TPOTOG KAL TIEPLEXOEVO ETLKOLVWVIOG LIE TNV ETALPELQ
o Kavoveg yla tnv aodpAAEL TOU CUVEVTEUKTN v v v
e Kavoveg ywa 1tV acddAelo TOU  €€OTMALOMOU  KOL  TWV
epwTnUatoloyiwyv tTng €peuvag
e Kavoveg ylo tnv aodaAeLa poiovTwy /UAKWY CUVEVTEUENG
2. Aev €xeL 3.’ExeL
. - 1.Néog epnelpio suneipio
ENOTHTA I': IPAKTIKH EOAPMOTH KAI AZIONOTHEH cuvevteuktic | etosios | oto sidos
£€peuvag £€peuvag
e [Mapadeiypatra cuumAnpwong epwtnuatoioyiou -
e JuUMANpwon epwtnuatoloyiov petatly twv umoyndiwv pe tnv
pHopdn ypamtng doklaoiag pe otdxo TNV Kataypodr Tou enmedou v v v
KOTAVONONG TWV TEXVIKWVY OTOLXELWV TNG Baotkng Evnuépwong
e Aokwoola (ypamtn 1 mpodoplkn) yw TNV aflohdynon TNnNg v
katavonong / epnédwong tou JYNOAOQOY tne Baoikng Evnuépwong

3.2.2. suvobeia / MNapakoAouOnon 6To MPWTO TOUG £pyO

310 Mpwto £pyo Tou Ba avaldBel KAOs cuVEVTEUKTAG TIPEMEL va ouvodeutel / mapakolouBnOsei katd tn
Suapkela AqPng ouvevtelEewv and emBewpntr / cuvepydtn tng Etalpiog Méhoug o omoiog £xeL Tnv
KOTAAANAN OLOTNTA KOl OXETIKA eumelpla. H ouvodela mMpémel va €xel kavr) SLAPKELA TIPOKELUEVOU val
afloloynBel n emdpkela tn¢ Baoikng Evnuépwaong mou €AaPe Kal n EMAyyEALOTIKA EMAPKELA TOU (Slou Tou
OUVEVTEUKTH, SnAadr To av autog £XEL TA ATIALTOUEVA TTPOCOVTA YLO VO UAOTIOLOEL OXETIKA £py0 UG WV
pe toug Kavoveg tng Epsuvag Ayopdg Kat TL¢ tpoSilaypad£C aUTwY TWV EPYWV.

Eav yla onotodnmote Adyo n Etaipia MéAog sv SUvatal va cuvoSeloel / TapakoAoUBrOEL TOV CUVEVTEUKTH
OTO MPWTO TOU £PYO TOTE:
e Odeilel va tekpnpuwosl to Aoyo mou &egv mpayuoatonoinos cuvodeia / mapakololBnon tou

OUVEVTEUKTN
e YrmoxpeoUTOL VO TIPOYHOTOTMOLOEL EMLBEPROALWTIKO EAEyXO

EPWTNUOTONOYIWV TOU GUVEVTEUKTH KOl VO TNPHOEL OXETIKA AMOSELKTIKA OTOLXELA
e Odseilel va mpaypoatonoljost cuvodeia / mapakoAoUBNON TOU CUVEVTEUKTH OTO QUECWE EMOUEVO

£pyo Tou auTtog Ba avaAdBel (epooov avaldPel emopevo £pyo)

TWV OToWElWV O0To OUVOAO TWV
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H ouvobeia / mapakoholBnon (fn n empBeBaiwon Twv CUVEVTEUEEWV) TEKUNPLWVETOL HE TN CUUTANPWON
£16KoU eyypddou oto omoio Katd eAdLotov TPEMEL va iephapBavovrat / aflodoyolvtal ta akolouOa:
e Tnpnon kavovwy delypatoAnyiog
o Ewoaywylkn kpouon kot thpnon twv mpodlaypadwv eVNUEPWONG TOU EPWTWMEVOU Kol ARYNG
ouvaiveong oclpdwva pe TIg analtioelg tou NKNA 2016/679 kat TG odnyieg Tng etalpiag. ZeBacpog
TIPOG TOUG EPWTWHEVOUC KL EUPUTEPOC TPOTIOC TIPOCEYYLONC TOUC WOTE VO EUTVEETOL EUMLOTOOUVN.
e TNpnon OAwv Twv TEXVIKWV Tpodlaypadwyv yla TNV OwWoTH Kol opEPOANTTN CUUMARPWON TOU
gpwtnuatoloyiou. AELOAGYNON TOU CUVEVTEUKTI OTA KpioLa onpelo Tou epwtnuatoAoyiou.
e Emidelén TNG TAUTOTNTOC KAl TWV UTIOAOUTWY EPYOAEIWV TWV CUVEVIEUKTWYV KAl TNG XPRoNG OAwWV Twv
UALKwV (edpbdoov adopad)
o  KatdAANAeG amavtroelg 0€ SLEUKPLVLOTIKEG QIO TOV EPWTWLEVO EPWTNOELG, EPOCOV QUTEG TEBOUV.

O OUVEVTEUKTAG EVNUEPWVETAL OXETIKA KoL UTIoypAdeL To ev Adyw £yypado To omoio tnpeital oto pakeAod
Tou.

Mpwv TNV oAokAnpwaon tng mapandvw dladkaaoiag Kat tnv emPefaiwon tng emayyeAUATIKNAG TOU EMAPKELAG,
KOULO oo TIG OUVEVTEUEELG TOU GUVIEVTEUKTH OV EMITPEMETAL VA CUUTIEPIANGBOUV oTa amoteAéopATA TNG
£peuvac.

ELSLKEC ATIOUTNOELG YLOL EPEVUVEC O ETILYELPNOELS KL EPEUVEC ELSLKWV KOLWVWY

OL OUVEVTEUKTEG, TIOU avOAAUPBAVOUV OXETLKA £pYQ CUCTNVETOL VO £XOUV TIPONYOUEVN EUTIELPLO OE EPEVUVEG
VEVLKOU KowvoU. Xe avtiBetn meplmtwon — OMwg oXUEL KAl Yo OAEC TIC OAAEC TIEPUTTWOELG - TIPETEL Va
cuvobdeutouv / apakolouBnBolv oto mpwrto £pyo Tou Ba avaAdPouv. Av autd Sev eival edikto tote Ba
T(PETIEL UTTOXPEWTLKA OL TIPWTEC TOUG CUVEVTEUEELS va nxoypadnBouv (He mMARpN yvwaon Kot cuykatdBson tou
EPWTWUEVOU) KaL TIC NXoypodoel auTEG va TI¢ akoloel / aflohoynosl emBewpntng f aAlo pélog tou
T(POCWTILKOU TNC €TOLPLOC TTOU €XEL ETTAPKN KOl KATAAANAN EVNUEPWON YLOL TO OKOTO AUTO.

3.2.3. AfloAdynon anodoong
i. Zuxvotnta agloAdynong

H eAdxlotn ocuxvotnta afloddynong kabopiletal anod tov apldud Twv epeuvwv / £pywv Tou KABe epeuvnTAC
(ouvevteuktng) avohappavel otn Slapkela evog NuepoAoylakoU £toug. Eldikotepa:

ApLONOG epsuvwv / £pywv EAdyLotn ouxvotnta afloAdynong
; 5 1| MEPLOCOTEPEC EPEUVEC OTN TouAdylotov 2 afloAoynoelg otn SLapKeLa Tou £Toug, 1
" | SldpKeLa eVOC NUEPOAOYLAKOU £TOUC oTo MpwTto €€dpnvo kat 1 oto deltepo e€aunvo
. 31 4 épeuveg otn SLAPKELA EVOG TouAdylotov 1 afloAdynon otn SLapKeLa TOU
" | nuepoloylakou £€Toug NUEPOAOYLOKOU £TOUG

TouAdaylotov 1 aflodd ava eUTepPo £€T0C N v
ALlyOoTepeC amo 3 €peuveg otn SLApKeLa Xiav ¢ ynon TEpO ETOC T ot

iii. , ., TPWTN epyacia mou Ba avaAdBouv PeTtd and Slaotnua
EVOG NUEPOAOYLOKOU ETOUG ,
«SLakomnRg»

ot VEOUC OUVEVTEUKTEG, N TPWTN afLoAOYNON KETA TNV OAOKANPwWaoN TNS Baotkng Evnuépwong KalL TV mpwtn
ouvodeia / mapakoAolBnon MPEMEeL va yivel og SLAoTNUO 6 LNVWV Ao TOTE TTou avelaBav To TpwTto £pyo Kat
Ol OUVEVTEUEELG TOUG APXLOOY VO TIPOCKETPOUVTAL 0TO Selypa TNG EKAOTOTE £peuvag. AUTO LoXUEL avegaptnta
oo Tov 0pLBPO TWV EPYWV TIOU €X0UV avaAdBel o auTo To SLACTUA.
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ii. M€08o60o¢ agloAdynong

L0 TOUC OUVEVTEUKTEC Tou avaAapBavouv Epeuvec oto eSO (MPOOWTIKEC CUVEVTEVEELC):

TouAdylotov pio amo TiG afLoAOYNOELS 0T SLAPKELX TOU ETOUC TIPETEL UTIOXPEWTLKA VA YIVETAL TNV WPA TTOU O
OUVEVTEUKTAG AapPavel ouvevielEelg, SnAhadn mapoucia tou aflohoynty o omolo¢ cuvodelel TOV
OUVEVTEUKTH, Kal va akoAouBei katd mpoowmno oultnon UE TOV CUVEVTEUKTH. H Sldpkela autig tng
ocuvobeiag mpémel va sival touldxlotov 1 wpa 1 600 xpovo amattel n vlomoinon 2 oAoKANPpWUEVWY
ouvevtel€ewv’. ITn ouvéxela Tipémel vo SlateBel dooc xpovoc kplBsi avaykaiog yla va evnpepwBel o
OUVEVTEUKTNG yLa To anotéAeopa tng afloAoynong (feedback) kat, eddoov xpelaotel, va §08oUv 0dnyieg i va
okohouBroel mepattépw Baaolkn Evnuépwon.

Av n ouvobeia yilvetal og £€peuva Mo SLEEAYETAL OE EPEUVNTIKO KEVTPO, TOTE N a€LOAOYNON TIPETEL VA YiVeEL
amno 6eUTepo EMBewpnTh Kot OXL Ao AUTOV TIOU EMLPBAETIEL TO EPEVVNTIKO KEVTPO.

Mo ELOKECG TIEPLITTWOELG CUVEVTEUKTWY TIOU avVOAAUBAVOUV €pY0 KUPLWG I OTTOKAELOTIKA O EPEUVEC OTIC
onoiec Sev umopel va yivel ouvodeia (ETIXELPNOLAKES, LATPLKEG KATT) avti yla ocuvodeia umopel va yivel
aflohoynon Baoel cuvEVTEUENG Ttou €XEL NxoypadnBel (Le TTARPN YVWON KAl CUYKOTABECN TOU EPWTWEVOU)
1 HE 2" EMKOLVWVIA |IE TOV EPWTWHEVO.

Emunpoodeteg aélodoynosic otn Siapkeia tou Etoug (elte mpoPAémovral amd tov Kavoviopod eite
Slevepyolvrtal pe anddaon tng Etalpiag Méloug) Sev elval umoxpewtikd va mepthapBdavouv cuvodeia /
mapakoAouBbnon aAAd pmopolv va Baclotolv o AANEG NYEG OMWG: TTANPodopleg amd SEYUATOANTITIKOUG
eAéyxouc emaAnBeuong tTwv otolxeiwv Twv epeuvwv (tNAedwvikdg éleyyxog, snavemioken), ekBéoelg and
umevBuvouc yla tn kwdwomoinon/ diatpnon/editing/nAsktpovikolc eAéyxoug epwtnuatoloyiwy, Kpioelg
omd emBewpnTEC/eAeyKTEG/opUOSLO OTEAEXN TNG ETAPIOC KATL. H EMIKOWVWVIA LE TOV CUVEVTEUKTH YLO. TLG
0€LOAOYNOELG UTEC Utopel va yivel mpdowrto-pe mpdowTo, HEow web conference f tnAsdwvika.

o Touc epeuvnTEC (OUVEVTEUKTEC) TNAEDWVIKWY EPEUVWV

Otav undpyel ouotnuatikr dtadikaoiod napakodolGnonNe Tou CUVEVTEUKTH) UEOw OUVAKPOXONC TOTE Bev
xpetaletal va yivel xwploth Stadikaoia yla va AndBouv ol mAnpodopieg yla tnv afloAdynaon, Bo mpenel OUwG
UTIOXPEWTLKA:
® VO OUVTAOOOVTOL TO0eC ekBEoeELC afloAOyNOoNG 00 MePLypAdOvVTaL TIPONYOUUEVWE («ouxvoTnTa
agloAdynong»),
® 0 OUVEVTEUKTNG VO EVNUEPWVETAL TNAEPWVIKA N TIPOCWTILKA YLOL LUTEG
e 0t TOUAQ)LOTOV Ui mepimtwon avd NUEPOAOYLAKO £TOC, VO YIVETAL TIPOCWTILKI) CUVAVTNOHN HE TOV
OUVEVTEUKTH.

MNa tAsdwvika kévtpo Ywpic oclotnua cuvakpoaong f otav Sev UMAPXEL cuoTnUaTk) Sladkooio
TapakoAoVOnNoNg TOU CUVEVTEUKTN HECW OUVAKPOAONG OTWG TMEPLYPADETAL AVWTEPW, TOUAAXLOTOV pia
afloAdynon mpéneL va Baolotel og mapakoAolBNoN TOU GUVEVTEUKTH TV Wpo Ttou AapBdvel cuvevtelEeic®
yla TouAdytlotov 1 wpa 1} 660 XpoOvo amaltel n vAomoinon 2 oAoKANPWHEVWY GUVEVTELEEWY eEdocov N 1 wpa
Sev emtapkeil®. Mo tnv afloAdynon auth propolyv enuthéov va AndBoulv undyn otowxeia and tnAedwvikolg
SetypatoAnmuikoug / emBePatwTikolc EMAVENEYXOUG. H EMIKOWVWVIO IE TOV GUVEVTEUKTH TPETEL va yiveTal
MEOW KOTA MpoowTo culnTnong.

7 Av otnv budpkela e 1 wpag Sev éxouv oAokAnpwUel 2 ocuvevteUEslg TOTE ouveyiletat n ouvodeior UExpL va
ouvurtAnpwPouv ot 2 ouvevteUéelc. Av ol 2 ouvevteUéelg odokAnpwdouv oe Siaotnua ULkpOTeEPo ¢ 1 wpag ToTE
ouveyiletal n ouvodeia ugxpt tnv ocuunAnpwaon tc 1 wpog

8 Katd eAdytotov 15% ouvakpdaon Twv 0AokANpwUEVWY CUVEVTEUEEWVY Tou peuvnTh o KAOE épsuva rou éxet avadBet
9 0 em¥ewpntri¢ kddetat SimAa ToU KAt TOV aKOUEL

19 Baoel Twv Gowv avoapépovtal oTnV CYETIK UTTOCNUEIWTN TPONYOUUEVWC
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Emunpoodeteg ablodoynoeig katda tn SlapKeLa Tou ETOUC (elte auTeg mpoPAémovtal and Tov Kavoviouo ite
Slevepyouvral pe anodaon tng Etatpiog MéAoug) pmopouv va Baclotolv oe AAAEG TINYEC OTIWG: eKBETELS amd
uneVBuvouc yla tn kwdikormoinon/ didtpnon/editing/nAektpovikolg eAéyxoug epwtnuatoloyiwy, Kploelg
ord emiBswpnTég/eAeyKTéC/opuoSia oTteAEXN TNS Tapiag KATL. H EMIKOWWVIA LE TOV CUVEVTEUKTH YLO. TLG
a€LOAOYNOELG QUTEG UIMOPEL va yivel TpOowo-pe TPOowo, HEcw web conference | tnAedwvika.

iii. EkBeon afLoAOynong Kol AIOSELKTIKA OTOLYELD YLAL TNV EMLKOLVWVIA LLE TOV CUVEVTEUKTI)

Mo kaBe afloAdynon mpenel va dnpoupyeital xwploth €kBeon n omola Kat'sAdylotov Ba mephapBAavel TIg
okOAouBeg mAnpodopieg:
e Huepounvia / (gg) mou ouvtdayBnke n €kBeon
e  M£Bobog aflohoynong / mnyég mou xpnotponotionkayv:
o Xuvodbela / ouvakpoaon / mapakoAolBnon / nxoypadnuévn cuvévteutn
o MNAnpodopieg amd SeypatoAnmrikols eAéyxoug empepaiwong otoleiwv ava éEpsuva
(tnAedwvikOg emMavENEYXOC, TIPOOWTILKOG ETOVEAEYXOC)
o EkBéoelg amd umevBuvoug yla tnv kwdlkomoinon/diatpnon/editing/nAektpovikdg €Aeyxog
otolyeiwy
o Kpioelc and embewpntec / eAeyKTEC / apuodLa oTEAEXN
e AnoteAéopara afloAdynonc (oe mepintwon mou €xouv StamotwBel mpoPAnuota n eMeidelg Ta
orola xpnlouv evepyslwv aUTA - TPV kataypadouv otnv ékBeon afloAdynong — Ba TpEmeL va
oupudpwvnBOUV LE TOV CUVEVTEUKTN).
e TpOmog eEMKOWWVLOG LLE TOV CUVEVTEUKTN (MPOCWIO-UE-TIPOCWTTO, TNAEDWVLIKA, KATT)
e [Anpoddpnon n / kot 0dnyieg mou 66ONKOV CTOV CUVEVTEUKTN
e AVAyKeC MePALTEPW BACLKNAG EVAUEPWONC EPOOOV EVTOTIOTNKAV
e  YYOALO TOU GUVEVTEUKTN

H €kBeon afloAdynong TiBetal UTIOYN TOU CUVEVTEUKTH KAl UTIOYPADETAL OO QUTOV KAL TOV CUVTAKTN TNG.

2TN CUVEXELO KOTOXWPELTOL OTO TIPOOWTILKO APXELO TOU CUVEVTEUKTN (evotnta 3.1.5) TNPWVTag TOUG KAVOVEG
yla v achaiela twv Sedopévwy.
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3.3. EWbkég anattioelg yia TTPATOAOIOYZ
3.3.1. Neplexopevo Baowkng Evnuépwong

H Etaipeia MéEAog eival umevBuvn ywa tnv oUudwvn pe tov MINAKA 2 Baowkn Evnuépwon OAwv Ttwv
urtoPndiwv omou yivetal o SlaxwpLopog HeTaty «NEwvy Kal «EUMELpWV» OTPATOAOYWV.

e unoPriplo o omoiog €xel amodedeypéva ! a) AdBel tnv oxvouvoa cUpdwva pe tov MESY Baoikn

Evnuépwon kat B) ouvepyaotel pe Etalpia Mélog tou MEZE evtog Twv TedeuTaiwy 12 pnvwy, n etatpio pmopet
KOTA TNV Kplon g va neploplotel ota avadepopeva otig otnAeg 2 i 3 tou MINAKA 2 avdAoya e TO av auTog
€xeL (otAAN 2) N oxL (otAAn 3) oxXeTIKA eumeLpia.

Ye kaBe GAAN mepintwon o umodrdloc Bewpeital «NEog» Kal n eralpia Tou mopExel Baowkn Evnuépwon
cUudwva pe ta avadepodpeva otnv othin 1 tou MINAKA 2.

‘ExeL avaAdpel €pyo yLa
MHéNog MEZZ / teAeutaion 12
uAveg

MINAKAZ 2 - EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ
ENHMEPQZzHZ A 2TPATOAOIOY2

ENOTHTA A: TENIKA OEMATA

1.N€og
oTPATOAGYOG

2. Aev €xeL
EUNEpia we
oTPATOAOYOG

3.’Exet
EUNELpia WG
OTPATOAOYOG

ZKOTAG KOl CHUAGILOL TNG EMLOTNLOVIKAG EPEUVIG AYOPAS

e TL elval n €MLOTNUOVIK €pEuUVA ayopdg (avtlSLooTOAN Pe HopdES
npowbnong)

e TLOKOTO €XEL N £PEUVA AYOPAG

e [wg ylvetal n €peuva ayopadg (yevikn meplypadn, €6n epeuvwy, v - -
pneBodoloyleg yevikd, €vvola ouvévteuéng). Elbkotepn avadopd
otnv MoloTikn épeuva

e Opoloyia €peuvag ayopag

e Honuaoia tng cwoTtng Kot EVILUNG SUAAOYAG OToLXELWV

H etaupia

e Background / Apaotnplotnteg

e Aoun (tng etawpilag ouvoAlkd kot €lSIKA TOU TUAUOTOC TIOU
eVTAOOoETAL ) v v v

e O polog Twv moderators - TwWV EAEYKTWV — TWV UTELBUVWY
oTpatoAoynaong

¢ [MAaiolo ouvepyaoiag pe oTPATOAOYOUC (OLKOVOULKA)

O 2EAEA kau n ESOMAR

e Tieival o ZEAEA — molog elval 0 OKomog Tou

e Tieivaln ESOMAR — molog eival o oKomog g

e O Kwdwkag Acovtoloyiog & EmayyeAHaTIKAG TPOKTIKAG. Ot
UTIOXPEWOELG TNG ETALPLOG - Ol CUVETIAYOUEVEG UTIOXPEWOELG OAWV v - -
TwV ouvePYalOUEVWY UE TV eTaLpia

e OTKMNA2016/679. OL UTIOXPEWOELG TNC ETALPLAC - OL CUVETIAYOEVEG
UTIOXPEWOELG OAWV TwV oLVEPYAIOEVWY LE TNV eTaLpla

I H etawpia emBeBatwvel Tnv mponyoUUEVn Katl cUu@wva LUE Tov toxUovta MESS Baowkr Evnuépwon tou otpatoAdyou,
ETKOLVWVWVTOG, EITE TNAEQWVIKA E(TE EYypaQWC, UE TNV €TalpEia TTOU TN SLEVHPYNOE KAl THPEL TA OTOLYEIX TOU
TIPOCWITOU LIE TO OMOLO EMIKOLVWVOE OTO PAKEAO TOU OTPATOAOYOU.
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MINAKAZ 2 - EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ

ENHMEPQZHZ A XTPATOAOIOYZ (cuvéxeLa)

‘ExeL avaAdpel €pyo yLa
MHéNog MEZZ / teeutaion 12
uAveg

ENOTHTA A: TENIKA OEMATA (cuvéxela)

1.N€og
oTPATOAGYOG

2. Aev €xeL
gUNEpia wg
oTpaToAdyog

3.’Exet
EMNELpia WG
OTPATOAOYOG

O ZtpatoAdyog - 0 pOAOG KO OL UTTOXPEWGCELG TOU

e O poAog Tou Kal n cuumnepldopd Tou

e OLUTOXPEWOELC TOU £VAVTL TNG ETALPLAC: EMIKOWVWVIA - tapddoon /
napaAafn - mpoBeoieg KATU

® QfUOTA OXETLKA LE TNV TPNCN ATO TOV OTPATOAOYO, KOTA TNV EKTEAEON
Tou €pyou mou €xeL avaAdpel, tou TKNA 2016/679 kat W6lwg dowv
oxetilovtal pe TNV KATAAANAN EVNUEPWON TWV EPWTWHUEVWY Kal Tn AN
ouvaiveong, tTn AqPn cuvaiveong amoé yovéa/kndepdva yLao cUVeVTEVEELS
oe avAAlka Atopa, T AAYPNn OAwv Twv avaykaiwv HETPpWV yla TV
aodpaiela Twv Sedopévwv ou CUAAEYEL, TNV guBUVN TNG eTapiag Evavtl
TOU EPWIWHUEVOU KoL TOou [Meldtn oe mepimtwon mapaflaong twv
Se6opéVwV KATT

® QfUOTO OXETLKA LE TNV TPNCN ATO TOV OTPATOAOYO, KOTA TNV EKTEAEON
TOU £pyou Tou €xel avaAadfel, tou Kwdika deovtohoyiag tng ESOMAR kot
Tou 3XEAEA: sl\ikpivela, emayyeApatiky umeuBbuvotnta, OSiadavela,
npootacia SeSopévwy Kal LOLWTIKOTNTAG, CUVEVTEUEELG oMo TaldLd Kot
VEOUC KATU

e Xpnon eyxelpldiov Baolkng Evnuépwaong

e Xpnon eyxelptdiwv / evtunmwy MEZY kot epoppoyn odnyLwyv €pguvag

e Xpnon toutotntag / EVAUEPWON EPWTWHEVOU YLA TO OVOUA KOL TNV
€TALpLlO E TNV OTtOla CUVEPYALETAL, EUXOPLOTAPLEG ETILOTOAEG KATU

NapakoAouOnon npoodou - emPBefaiwon ctoyeiwv
e JUoTnua mapakoAolBNoNg TG MPooSou TwV Epywv

e Awbdikaoieg Mototikol ehéyxou / Tpdmotl emiPepaiwong Twv
OUAAEYOUEVWVY OTOLXELWV

e MEBobSog kat cuxvotnTa afloAoynong

e Evépyeleg OTav MPOKUTITOUV MpoBAnuata

ENOTHTA B: TEXNIKA OEMATA

1.N€og
oTPATOAGYOG

2. Aev €xeL
EUMELPia WG
oTpaToAdyog

3.’Exet
EUMELPia WG
OTPATOAOYOG

Fevikég ApXEG yLa TV eMAOYH Tou Seiypoatog

e Tpomog Oie€aywyn twv opadlkwv oulNTACEWY / OTOMIKWY
ouvevteLEEwY

e M£Bobol otpatoldynonc / Avadopd mapadelypdtwy

o OiAtpa kKataAnAotntoag

e M£Bobol emhoyng atopwv / volkokuplwyv (akatdAAnia Aoyw
€MAyYYEALATOC, £VVOLO TOU VOLKOKUPLOU , UTIEUBUVOC VOLKOKUPLOU
uTtELBUVOC ayopwWV Ka)

e Honuaoia evtomiopoU Kot EAEYXOU TOU KATAAANAOU EPWTWEVOU

e [apakolouBnon Oelypatog oe emimedo quotas kal OSelypata
OXETIKWVY EVTUTIWV £POCOV IPOKELTOL VA XpnoLpomolnBolv

e JUvBeon opadwv

<

Texvikn yta tnv AQPn cuvévteu§ng

e Elwoaywywkn kpouon (avoadopd ovOUATOC ETALPELOG, OVOUATOG
oTpatoAoyou, Béua Slepelivnong, SLAPKELOL CUVEVTEUENC, TPOTOG
ETUKOLVWVLOG TOU EPWTWEVOU HE TNV eTalpeia)
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NINAKAZ 2 - EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ
ENHMEPQZHZ A XTPATOAOIOYZ (cuvéxeLa)

‘ExeL avaAdpel €pyo yLa
HéNog MEZZ / teAeutaion 12
uAveg

1.N€og
oTPATOAGYOG

ENOTHTA B: TEXNIKA OEMATA (ocuvéxeia)

2. Aev €xeL
EUMELPIa WG
oTpATOAGyOG

3.’Exet
EUMELPia WG
OTPATOAOYOG

o TeXVIKEG evBAPPUVONG VLA TNV CUHUETOXN TWV EPWTWUEVWY OTNV
£peuva. KatdAAnAog XeLpLoUOC TIEPUTTWOEWY APVICEWV EK LEPOUG v
TOU EPWTWEVOU

v

v

e Boaowkol kavoveg otnv texvikn Anng ouvevtelEewy (TX n Epwtnon
va ylvetal onw¢ eival dtatunwpévn kabwg kal vo akoAouBeital n
OElpd TWV EPWTINCEWV XWPIg va emnpealeTol 0 EPWIWHEVOC UE
eKDPAOCEL TIPOOWIIOU I AEKTIKEG TAPEUPACELG, va Thpouvtal ol
obnyleg Tou epwtnuatoAoyiou KAm)

e Eibn epwtioswv (avolyteg / kAewoteg, auBdpunta / BonBolpevay)

e Anuoypadlkd / KpLtApLa KATATAENC O KOWWVLKEG TAEELG

e JuUMANpwon ev8elKTIKOU epwTnpatoAoyiou Katl Slaxeiplon autol

Fevikég 0dnyieg yla tTnv uAomoinon tng épeuvag

e EmBeBailwon CUUHUETOXNC TWV OTPATOAOYNUEVWY

e [postowooia UAKKoU Tou xpelaletal yla £€peuva

(omTikoOKOUOTIKA , KAPTEC, concepts, mpoiovta)

v

e Juumepldpopd / UTIOXPEWOELS TOU oLkodeoTdTn

e TpPOTOG KOL TIEPLEXOEVO ETLKOLVWVIOG LIE TNV ETALPELQ

e Kavoveg yla tnv aodAAELD TOU OTPATOAOYOU

e Kavoveg vy 1tnv oodpdAela efomAlopol
EPWTNUATOAOYIWV TNG EPELVOSG

Tou Kol Twv

e Kavoveg yla tnv a.odpaAela polovtwy /UAKWV CUVEVTEUENC

1.Néog
oTpaTtoAdyog

ENOTHTA I': NIPAKTIKH EOAPMOTIH KAI AZIONOrHzH

2. Aev €xeL
gUNEpia wg
oTPATOAGYO(

3.’Exet
EMNELpia WG
OTPATOAGYOG

e [Mapadeiypata cuumAnpwong epwtnuatoAoyiou

e JUUMANpwoOn gpwtnuatoloyiov petafl tTwv umoyndiwv pe TNV
Hopdn ypamtng Soklaoiag pe otoxo Thv Kataypadn Tou enmedou
KOTAVONONG TWV TEXVIKWVY OTOLXELWV TNG Baotkng Evnuépwong

e Aokwooia (ypamty [ mpodopikn) ywa tnv afloAdynon INng
katavonong / epnédwong tou JYNOAOQOY tne Baoikng Evnuépwong

3.3.2. zuvodbeia / MNapakoAouOnon oTo MPWTO TOUG £pyO

310 mpwto €pyo Tou Ba avaldPel kabe otpatoldyog mpémnel va cuvodeutel / mapakolouBnBel katd TN
Suapkela uhomoinong otpatoloyrjoswyv amno Embswpntr / cuvepydtn tng etatpiag Méhoug o omoiog £xeL TNV
KOTAAANAN BLOTNTA Kol OXETIKA eumelpla. H ouvodela mMpéEmel va €xel kavr) SLAPKELA TIPOKELUEVOU va
aflohoynBel n emdpkela tng Baowkng Evnuépwong mou EAafe Kal N emMayyEALATIKA EMAPKELA TOU (6LOU TOU
OTPATOAOYOU, SNAadH TO AV AUTOC £XEL TOL ATIALTOULEVA TIPOCOVTA VLo VOL UAOTIOL|GEL OXETLKA £pya oUWV

pe Toug Kavoveg tng Epguvag Ayopdg Kal T TpoSLlaypadEg aUTWY TWV EPYWV.

Eav yla omolodrrote Adyo n Etatpia Mélog Sev Suvatal va cuvodeloet / mapakolouBroet tov otpatoldyo

OTO MPWTO TOU £PYO TOTE:

e Odeilel va tekunpuwoel to Adyo mou dev mpaypotomnoinos cuvodeia / mapakololuBnon tou

OTPATOAGYOU
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e YrmoxpeoUTOL VO TIPOYHOTOTOLOEL EMIBELALWTIKO €AEYXO  TWV OTOLXELWV OTO OUVOAO TwV
OoTPATOAOYNBEVTWVY ATOUWY TOU OTPATOAOYOU KOl VO TNPHOEL OXETIKA OTMOSELKTLKA OTOLXELD

e Odeilel va mpaypatonotiost cuvodeia / mapakololOnon tou otPAToAdYoU OTO AUECWE EMOUEVO
£€pyo MoU auToc Ba avaldaBel

H ouvobeia / mapakoholBnon (1 n emPePaiwon Twv oTPATOAOYHOEWY) TEKUNPLWVETOL LE TN CULTTANPWON
£161KNC €KkBeoNG N omola KATA eAAXLOTOV MPETEL va TeEPIAOUPAVEL T akOAouBa:

e Trnpnon Kavovwv emloyng Seiypotog

e Eloaywylkn kpolaon Kot TApNoN Twv odnylwv eVNUEPWONG TOU EPWTIWHEVOU Kol ANYPNG cuvaiveong
ocUppwva Pe TG amoattioelg tou TKMA 2016/679 kat Tic 0dnyieg tng etatpiag. YeBacpog mpog Toug
EPWTWHEVOUG KOL EUPUTEPOC TPOTIOC TIPOCEYYLONG TOUG WOTE VA EUTIVEETAL EUTILOTOCUV.

e TApnon OAWV TWV TEXVIKWV O0dNylwv Yyl TNV OwWwoTrh Kol OUEPOANTITN OCUMIMANPWON TOU
gpwtnuatoloyiov otpatoAoynong. AEloAOynon Tou OTpATOAOYoU OTa  Kpiowo onueia Ttou
EpWTNUATOAOYiOU.

o Emidel&n TnN¢ TAUTOTNTOG KOL TWV UTIOAOUMWY EPYUAELWV TWV OTPATOAOYWVY KaL TNEG XPRonG OAwv Twv
UVAKwV (edpdoov adopad)

e KataAAnAeg amavtroelg o SLEUKPLVIOTLKEG OO TOV EPWTWEVO EPWTNOELS, EHOCOV AUTEG TeBoUV.

O oTPATOAOYOC EVNEPWVETAL OXETIKA KoL UTIOYPADEL TO €V AOYW £yypado To omoio Tnpeital oto PAKEAOS Tou.

Mplv TV oAokANpwaon tTng mapandavw dladkaaciag katl tnv emPefaiwon TnNg emayyeAUATIKNG TOU EMAPKELAG,
KOVEVA MO TO OTPOTOAOYNOEVTA ATOUO TOU OTPATOAOYoU &ev €MITPENETAL va cupmeplAndBolv ota
anoteAéoparta TNG £pEUVOC.

3.3.3. AfloAdynon anddoong

i. Zuxvotnta agloAdynong

H gAdyLotn ouxvotnta aflohdynong kabopiletal amod tov aplOpud twv epeuvwy / €pywv mou KAaOe otpatoldyog
avalappavel otn SlapkeLla eVOG nUepoAoyLlakoU £Toud. Eldikotepa:

ApOudg epeuvav / Epywv EAdyLotn ouxvotnta afloAdynong
i 5 ] MEPLOCOTEPEC EPEUVEG OTN SLAPKELA Touldylotov 2 atlodoynoelg otn dldpkela Ttou £touc, 1
" | evég nuepoloyLakol £Toug oTo MpwTto e€dpnvo kat 1 oto deltepo e€aunvo
i 3 N 4 £peuvec otn SLAPKELA EVOG Toulaytotov 1 afloAdynon otn SLdpKeL TOU
" | nuepoloyLakol £Toug NUEPOAOYLOKOU £TOUG

AydTepec and 3 Epeuvec oTn SLpKELL TouAdylotov 1 afloAdynon ava eUtepo €106 1] otV

iii. f A npwtn gpyaoia mov Ba avalapouv petd and Siaotnuo
£VOC nNUePOAOYLAKOU £TOUG pawh ‘?" B H da
«SLakomnRg»

Ma véoug oTpatoAdyoug, N mpwtn afloAdynaon LETA TNV oAokANpwaon tng Baoikng Evuépwaong Kal tnv mpwtn
ouvodeia / mapakoAolBnon MPEMEeL va yivel og SLAoTNUa 6 LNVWV Ao TOTE Tou avelaBav To TpwTto £pYo Kat
Ol OUVEVTEUEELG TOUC APXLOOY VO TIPOCKETPOUVTAL OTO Selypa TNG EKAOTOTE £peuvag. AUTO LoXUEL avefdptnta
oo Tov 0pLOUO TWV EPYWV TIOU €X0UV avaAdBeL o€ auTO TO SLACTNUA.

ii. M€06060¢ agloAdynong

TouAaytotov Lia ano ti¢ aéloAoynosic otn SIApKELA TOU ETOUG TIPETIEL UTIOXPEWTIKAL:
e [0 TOUG OTPATOAOYOUC TIOU avaAaduBAavouv oTpaToAdynon LE TIPOOWIILKEG CUVEVTEUEELG 0To Tedio
(.. Hall, «6pdpog»): va yivetal tnv wpa mou 0 oTPATOAOYOC KAVEL OTpATOAOYNoN, SnAadn mapouoia
Tou afloAoyntr) 0 omoiog cUVOSEUEL TOV OTPATOAOYO, KAl VOl akoAoUBEl Katd mpoowmo cultnon He
ToV OTPaTOoAOYO. AV n cuvodeia yivetal o€ £peuva IoU SLEEAYETAL OE EPEUVNTIKO KEVTPO, TOTE TIPETEL
va yivel amo 6eUTepo eMIBewpNTA KoL OXL OO AUTOV TIOU EMLBAETIEL TO KEVTPO.
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o o Toug otpatoAdyoug mou avaiouBdvouv otpatoAdynon pe tnAedwvikn ouvevteuén: va yivetal
péow ouvakpoaonc / mtapakorovdnonc? Tov atdUoU ThV WPA TTOU KAVEL oTpatoAdynon

H Sidpkela autng tne cuvodeiag / ouvakpooong / mapakoAlolBnong mpEmel vo. eivol Touldylotov 1 wpa N
TouAdtotov 2 emutuxeic?® otpatoloyfoeilc®. Ma tnv aflohdynon autr, unopoulv emuthéov va AndBolv
unon mpooBeteg MAnpodopieg armod mponyoUUeVoUG SelypatoAnmtikols / emBeBalwTIKOUC EMOVEAEYXOUC
yla GAAEG €PEUVEG OTLC OTIOLEC O OTPATOAOYOG EXEL KAVEL.

ITN OUVEXELX, MEOW TIPOCWTIKAG oulntnong, TpEmeL va SlateBel 000G xpovog kplbel avaykaiog yla va
evnuepwBel o Ztpatoldyoc yla to anotéAeopa tng aflohdynong (feedback) kat, epooov xpelaotel, va 506ouv
oényieg i va akolouBroel mepattépw Baoikn Evnuépwon.

Emunpdodeteg aéiodoyniosic otn Oidpketar tou Etouc (eite mpoPAémovral amd tov Kavoviouod eite
Slevepyouvtal pe anddaon g Etatpiag Méhoug) Sev gival umoxpewtiko va mepthappavouv cuvodeia /
ouvakpoaon / mapakololBnon oAAd umopouv vo Baclotolv o GAAEC TiNYEG Omwe: TAnpodopieg amd
SelypatoAnmTikolg eAEyXouG eMOARBeUONG TWV OTOLXELWV TWV EpeUVWY (TNAEPWVIKOG EAEYX0G), EKBECELG aTtd
uneBUVOUC yla TN Topeia TNG oTPATOAOYNONG TNG €PEUVOC, KPIOELC amo emBswpnTtég/eheykTég/apuodia
oTeAEXN NG eTalpiag KA. H emkowvwvia Ue Tov oTPATOAOYO yLa TIG aLOAOYNOELS QUTEG UMOPEL val yivel
TIPOCWTIO-HE POOWTO, HEow Web conference 1) tnAedwvika.

iii. EkOgon afLoAdynong Kol aImoSELKTIKA OTOLYELO VLA TNV ETUKOLVWVIA LE TOV OTPATOAGYO

Mo kaBe aloAdynon mpemnel va Snuloupyeital xwplotn €kBeon n omola katd eAdxiotov Ba mepAaUPAVEL TIG
ak6AouBeg mAnpodopieg:
e Huepounvia / (eg) mou cuvtdayBnke n £€kBeon
e MEBobog afloAoynong / mnyEg mou xpnotluomnotonkay:
o Juvobeia / cuvakpoacn / mapakololBnon
o [MAnpodopieg amd OSelypatoAnmrikolg eAéyxoug emBefaiwong otolelwv ava Epeuva
(tNAedWVIKOG EMAVEAEYXOC, TIPOCWTILKOG ETIOVEAEYXOG)
o EkBéoelg N / kalkploelg and unelBuvoug moderators / emBewpnTEG / eAeYKTEG / apuOSLa OTEAEXN
yla TNV mopeia tng otpatoAdynong EpELVWV
o AmoteAéopata aflohoynong (oe mepintwon mou €xouv StamiotwBel mpoPAnuata f eMeldelg ta
omola xpnlouv evepyelwv, autd - TPV Kataypadouv otnv €kBeon afloAdynong - MPEMEL va
ocupdwvnBouv e Tov oTpaToAdYo).
e  TpOmog eMIKOVWVLAG LE TOV OTPATOAOYO (TTPOCWTO-UE-TIPOOWIO, TNAEDWVLKA, KATL.)
e TAnpododpnon )/ kat obnyiec mov 866nkav otov oTpatoldyo
e Avaykec nepaltépw Baoikng Evnuépwaong ebocov evtomniotnkav
e YYOALa TOU OTPATOAGYOU

H €kBeon afloAoynong tibetal unmdyn tou oTPaTOAOYOoU Kol UTIOYPAdETAL Ao AUTOV KOl TOV CUVTAKTN TNG.
2TN GUVEXELQ KATAXWPELTAL OTO MPOOWTIKO apXeio Tou oTpatoAoyou (evotnta 3.1.5) TNPWVTOC TOUG KAVOVEG
yla tnv aohaiela twv Sedopévwy.

12 0 emewpntric TOV akoUEL HEOW CUCTAUATOC CUVKPOAONC 1) KAOeTaL SImAa TOU Kot TOV aKOUEL

13 Erituyric otpatoAdynon: 0 EpWTWUEVOC QITOSEXTNKE VO CUUUETEXEL OTNV TTOLOTIKY / TTOOOTIKI EPEUVYL

14 Av otnv Suapketa tne 1 Wpoac Sev éxouv oAokAnpwiIei 2 emituyeic oTpatoAoyrosl TOTe ouveyiletal n ouvodeia Uéxpt
va ocuunAnpwdouv ot 2 oTpatoAoynoeLg. Av ot 2 EMITUXEIC OTpaToAoynoslg oAdokAnpwBoUv os diaotnua Uikpotepo tne 1
wpac TOTe ouveyiletatl n ouvobeia UExpL TNV ouunAnpwon te 1 wpag
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3.4. E\bikég anattioelg yta MYZTIKOYZ ENIZKENTEZ kat OZ0YZ ANAANAAMBANOYN EPEYNEZ
MEZQ NAPATHPHZHZ

3.4.1. Neplexopevo Baokng Evnuépwong

H Etalpeia MéEAog eival umevBbuvn ocupdwva pe tov NINAKA 3 Baoikr Evnuépwon twv uroPndlwy omou
vivetal Slaxwplopog Letafl «NEwvy Kal EUTELPWV» LUOTLIKWY EMLOKEMTWY KOL O0WV AVOAAUPBAVOUY EPEUVEG
LEOW TtapaThPNonG.

se unoPriplo o omoiog €xel amodedetypéva ® a) AdBel tnv oxvouvoa cUpdwva pe tov MEST Baoikn

Evnuépwon kat B) ouvepyaotel pe Etalpia MéAog tou MEZE evtog Twv Tedeutaiwy 12 pnvwy, n etalpio pmopet
KOTA TNV Kplon g va neploplotel ota avadepopeva otig otnAeg 2 i 3 tou MINAKA 3 avdAoya L TO av auTog
éxet (0TAAN 2) 1) Oxt (0TAAN 3) eumelpia 0To CUYKeKPLUEVO £iS0C £peuvagi®.

Ye kaBe GAAN mepintwon o umoPrdloc Bewpeital «NEog» Kal n etalpia Tou mopExel Baowkn Evnuépwon
ouudwva pe ta avadepopeva otnv otiAn 1 tou MINAKA 3.

NINAKAZ 3 - EAAXIZTEZ ANTAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ A

MYZITIKOYZ ENIZKENTEZ / NAPATHPHZIAKH EPEYNA

‘ExeL avaAdBel £pyo yla
unéNog NEZZ / teAevtaiol 12

nAveg

ENOTHTA A: TENIKA OEMATA

1.Néog

2. Aev €xeL
gunepia oto
€ibog
£€peuvag

3.'Exet
EMNELpia
oo £idog
€peuvag

ZKOTAG KOl CHUAGILOL TNG EMLOTNLOVIKAG EPEUVIG AYOPAS

e TuL elval n emoTnUoOVIK) £peuva  ayopds (ovtidlaoToAr] pe HopdEG
npowbnong)

e TLOKOTO £XEL N €pEUVA AYOPAS

e Mwg vyivetar n €peuva ayopdg (yevikn mepypacdn, e€idn epsuvwy,
peBodoloyiec yevika, Evvolo CUVEVTEUENCG)

e Opoloyia épsuvag ayopag

e Honuoaoia tng owoTtng KoL EVTLUNG cUAAOYNC oTolxelwy

H etaupia

e Background / Apaotnpldtnteg

e Aopn (tng etalpiog cuvoAka kat l61kd Tou TuRuatog field) v v v

e O polog Twv eMBEWPNTWY - TWV EAEYKTWY - TOU uTeUBuvou field

e [MAaiolo ouvepyaciag e EpeUVNTECG (OLKOVOULKA)

O ZEAEA ko n ESOMAR

e Tieival o JEAEA — molog eival 0 oKomog Tou

e Tieivaln ESOMAR — molog eivat o okomog tng

e O Kwdikag Asovtohoyiag & EmayyeApaTIKNAG TTPAKTIKAG. OL UTTOXPEWGELG TNG
£TALPLOC - OL CUVETIOYOEVEC UTIOXPEWCELG OAWV TWV CUVEPYOIOLEVWV LIE TNV
etalpia

e O [KMA 2016/679. OL UTIOXPEWOELC TNG ETALPIAGC - OL CUVETIOYOUEVEG
UTIOXPEWOELG OAWV TWV CUVEPYATIOEVWV LIE TNV €TALPLO

5 H eraipior emiBeBaiwvel tmv, mPonyoUUEVn Kot oUWV UE Tov Ltoxvovta [1EZS, Baoik Evnuépwon tou,
ETUKOLVWVWVTOG, €ITE TNAEQWVIKA E€(TE eyypdwC, UE TNV €Taupeia TOU TN SLEVNPYNOE KAl TNPEL TA OTOLYEIA TOU
TIPOCWITOU LIE TO OTOLO EMLKOLVWVIOE OTO (PAKEAOD TOU.

16 ¢ eibo¢ épeuvac ev MPOKEWEVW VOOUVTAL: Q. EPEVVEC UUOTIKWV ETLOKEPEWY, B. EPEUVEC UUOTIKWV KANOEwV /
TNAEQWVIKWVY EMTAQWV, V. EPEVVEC UECW CUYKAAUULEVNC TAPATNPNONG, 8. EPEVVEC UECW PAVEPNC TAPATNPNONG
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MINAKAZ 3 - EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ A

MYZTIKOYZ ENIZKENTEZ / NAPATHPHZIAKH EPEYNA

‘ExeL avaldpet

£€pyo ywa

WHéNog NEZZ / teAevtaiol 12

piveg

ENOTHTA A: TENIKA OEMATA (cuvéyxewa)

1.Néog

2. Aev éxeL

3. Exet

ia oto

ia ot

€idog épeuvag

£i60¢ épeuvag

O MUuOTLKOG ETULOKETTNG / «TtapatnPNTAG» - 0 POAOG KOLL OL UTIOXPEWOELG TOU

O poAog tou KkatL n cupmnepldpopd Tou

OL UTIOXPEWOELS TOU £vavil TG ctalplag: emkowwvia - mapdadoon /
napalafn - mpoBeopieg KA

O£UaTa OXETIKA UE TNV TAPNON Omd AUTOV, KOTA TNV EKTEAECN TOU £pYOU TOU EXEL
avaAdaBet, tou TKMNA 2016/679 kat 16iwg dowv oxetifovratl pe t APn 6Awv twv
QVAYKOLWV LETPWV Yl TNV aoPalela Twv SeSopévwy ou cUANEYEL, TNV euBUVN TNG
€TALPLOG EVOVTL TOU EPWTWEVOU Kal Tou MeAdtn KAT

O£UaTO OXETIKA LE TNV TAPNON A0 AUTOV, KATA TNV EKTEAECHN TOU £pYOU TIOU
€xeL avalaBel, tou kwdika Seovroloyiag tng ESOMAR kal tou JEAEA:
elllkpivela, emnayyeApotiki umeuBuvotnta, OSwaddvela, TpooTacio
Se80UEVWV KaL LOLWTLKOTNTACG, CUVEVTEVEELS ATTO TLALOLA KOl VEOUG KATT

Xpnon gyxelptdiov Baoikng Evnuépwong

Xprion eyxelpldiwv / evtinwy MELL kal spappoyrn odnylwv Epeuvag

Xprion tautotnTog / EVNUEPWON EPWTWHEVOU YLO TO OVOUA KoL ThV gTatpia
LE TNV ormoia ouvepyAleTal, EUXAPLOTAPLEG ETLOTOAEG KATL (av elval
anapaitnto)

NapakoAovOnon npoddou - emPefaiwon ctoysiwv

JUotnua mopakoAoUBNOoNG TG MPOOSoU TWV EpYwV

Awadikooisg Mowotikol eléyxou / Tpomot emiBeBaiwong twv cuMeyduevVwWY
otolxeiwv

MéBod0o¢ kaL cuyvotnta afloAdynong

Evépyeleg 6Tav TPoKUTITOUV poBARuaTa

ENOTHTA B: TEXNIKA OEMATA

1.Néog

2. Aev éxeL

3. Exet

ia oto

ia oto

€idog épevvag

£i60¢ Eépeuvag

TEeXVIKEG yLa TRV UAOTIOINON TOU £pYOU TOUG

O8nyleg yLa TO TL AVOUEVETAL QIO AUTOUG VA TIPAYLATOTOL|GOUV

H Aoyikn Twv oevaplwv (moLot eival Kol TL TTPEMEL VA KAVOUV)

Mw¢ va cUPTANPWOOUV TNV €KBeoN 1 TO EpWTNUATOAOYLO

E{6n epwtoswv (avolxtég / KAeLoTEC, KALpakeg afloAdynong)

JuprAipwon evlelKTIKNG €kBeonc / epwtnuatoloyiou kot Slaxeipton autol

< | <L | <

Fevikég odnyieg Yyeiag ko Aopaierag

TPOMOC KO TIEPLEXOLEVO ETIKOLVWVIAC LE TNV ETALPEL

Kavoveg yla tnv aopaAeLo Toug

Kavoveg yla tnv achdAela Tou e€OMALOMOU KAl TwV €pWTnUATOAOYiwY TNG
£peuvag

Kavoveg yla tnv aodpaleta mpoioviwy /UAKWY CUVEVTEUENG

ENOTHTA I': NIPAKTIKH EOAPMOTIH KAl AZIOANOlrHzH

1.Néog

2. Aev éxeL
gunepia oto
£idog épeuvag

3. Exet
guneLpia oto
£i60¢ épeuvag

MNapadeiypata cupmAnpwaong epwtnuotoloyiou/kBeong

JupmAnpwon spwtnuatoloyiov petaty twv umoPndiwv pe TNV popdn
YPOUTTA G SOKLUAOLAG UE OTOXO TNV Kataypadr) Tou EMUTESOU KOTAVONGCNE TWV
TEXVIKWV oToLXelwv TNS Baowkng Evnuépwaong

Aokwaoia (ypart) i mpodopkn) yia tnv afloAdynon tng katavonong /
eunedwong tou JYNOAOY tng Baoikng Evnuépwong
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3.4.2. suvobeia / MNapakoAouOnon 6To MPWTO TOUG £pyO

Y10 MPWTo £€pyo Tou Ba avaAdBel KAOE HUOTLKOG ETILOKENTNG / «TtapatnpnTAc» TIPEMEL va cuvodeutel /
niapakolovOnOsei amnod smbswpnth / ocuvepydtn tng Etalpiag MEéhoug o omoiog £xel TNV KATAMNAN WBLotnTa
KoL OXETIKA epmelpio. H ouvodeio mpémet va éxel kavr Stdpketal’ pokelpévou va aflohoynBei n emdpkela
™¢ Baowkic Evnuépwaonc mou €AaBe Kal N EMAYYEAUATLKA EMAPKELO TOU (610U TOU HUOTLKOU emLOKEMTH /
«mapatnpnt», 6nAadn To av auTog £XEL TA QAMOLTOUMUEVO TIPOCOVTA Ylo VA UAOTIOLNOEL OXETIKA Epyal
ocUudwva pe Toug Kavoveg tng Epeuvocg Ayopadg Kot Tig mpodlaypadEC auTwy TWV EpYWV.

Edv yla omotodnmote Aoyo n Etapia Méhog Sev Suvartal va cuvodeloel / mapakoAouBAOEeL TOV HUOTLKO
ETILOKETTTN / «TTAPATNPNTA» OTO TPWTO TOU £PY0 TOTE:
e  Odeilel va tekpnpLWoEeL To Adyo Ttou dev mpaypatornoinos cuvodeia / mapakoAolOnaon
e YmoxpeoUTal va TIPAYUATOTOLNOEL AoyLlKoUG eA€yxoug enmaAnBsuong kol mpoowrnikd editing oe
oUVEpPYOOIQ HE TOV MUOTIKO emLOKENTn / «mapatnpnti» yw to 100% twv ekBéoewv ToUu
(«epwTnuatoloyiwv») Kal va TNPrOEL OXETIKA ATOSELIKTIKA OTOLXELD
e Odeilel va paypartomnotiost cuvodeia / mapakoAolONon Tou HUGTIKOU ETLOKETTH / «TtapotnpnT»
OTO OHECWC EMOUEVO £PYO TIOU aUTOC Oa avaldBet

H ocuvobeia / mapakohouBnon (7 n emaAndeuon / editing) TekunpuwveTal HE T CUUMARPWON €L8LkoU
gyypadou oto omnoio katd eAdyLotov TpEneL va iepthappavovratl / aflodoyouvtal ta akdéAouba:
e Thpnon twv npodlaypodwyv Bacsl Twv oevapiwy / kavovwy Slte€aywync tng £peuvoc.
e ThApnon OAwv TV TEXVIKWV 0odnylwv ylot ThV owoTh Kol OpePOANTTn ocupmAnpwon g £kBeong
(«epwtnuatodoyiou»). AELOAOYNGN TOU LUGCTIKOU EMLOKETTN / «TAPATNENTH» OTA KPLoIUA onuEla Tng.
o Edooov n €kBeon MPOKUTITEL amd cuvodeia / mapaTAPNCN TOU LUCTIKOU ETILOKETITN «TIOPATNPNTH» TNV
WPA TIOU UAOTIOLEL TNV £pEUVA: AVECN OTO POAO TIOU TOU €xel avateBel (cupmepldpopd WG HUUOTLKOG
ETILOKEMTNG / «Ttapatnentrg»)

O HUOTIKOC ETLOKETTNG / «TTAPATNPNTAC» EVNEPWVETOL OXETIKA KL UTtOYPAdEL TO £V AOYyw £yypado To omnoio
tnpeltatl oto GpAKeAOS Tou.

Mpwv TNV oAokAnpwaon tng mapandvw Stadkaoiag Kat tnv emiPefaiwon TNG emMayyEAUATIKAG TOU EMAPKELAG,
Kopia arnod Tic afLoAOYNOELS / «TIAPATNPIOELS» TOU HUCTLKOU ETILOKETTN / «mopotnpnt» Sev eMITPEMETAL VA
cupnepAndBolV ota AMOTEAECUATO TNC EPEUVALC.

3.4.3. AfloAdynon anodoong

i. Zuxvotnta agloAdynong

AV 0 HUOTIKOC EMIOKEMTNG / «TOPOTNPNTAC» OUMMETEXEL Kol Of GAAQL €16n TIOOOTIKWY EPEUVWIV WC
OUVEVTEUKTNC TOTE LoXUEL O,TL YL TOV CUVEVTEUKTN Ue Baon ta 6oa avadépovtal oto 3.2.3.

AV 0 HUOTIKOG EMOKEMTNG / «mapotnpentnc» 8&v CUUUETEXEL 0 AA\a £(6n TIOCOTIKWY gpsuvVwWY, A&
CUMUETEXEL ATOKAELOTIKA O €peuveg mystery shopping 1 / Kol £peuveg HECW TTAPATAPNONG, TOTE KOl TIOAL
LoXUEL O,TL yLO. TOV OUVEVTEUKTN UE Baon ta oca avadépovral oto 3.2.3 Omou w¢ «EPEUVES» AapuPBdavovtal
umodn ta mystery shopping fj / kKoL oL €peuUVeg PECW TTAPATAPNONG EPEVUVEC OTLC OTIOLEC £XEL AGPBeL pépoc.

17 H Sudpketa te ouvobeiac / mapakoAoUOnone cuothvetal va gival kat'eAdylotov 2 emiokéPels / mopatnpioeic
avaloya ue to mAndoc oevapiwv ¢ Kade Epsuvac
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ii. M€08o60o¢ agloAdynong

TouAaytotov uia amo ti¢ aéloAoynoeig otn SLIAPKELX TOU ETOUC TIPETIEL UTIOXPEWTLKAL:

e [0 TOUG PUOTIKOUC EMLOKENTEC / «mapatnEntéC» mou avohauBdvouy £psuvec oto medio: va yivetal
mapoucia tou ofLoAoynTr O ONMOL0G CUVOSEUEL TOV HUCTIKO ETLOKETTN / «mapatnpnth» Kol va
0KOAOUOEL KaTd TPOOWTO GUTATNON LUE TOV LUOTIKO ETILOKETTN / «TtapatnpnTi»

e [0 _TOUC LUOTIKOUG EMLOKEMTEC TIOU ovVOAOUPBAVOUV TNAEDWVIKEC E£PEUVEC: VO YIVETAL UEOW
ouvakpoaonc / napakodoudnonc® tou atdpou TV Wpa tou VAOTOLEL TIG TNAEDWVIKES KAAOELS

H Sudpkela autrg tng ouvodeiag / cuvakpoaong / mapakohouBnong mpeEmeL va eival va eival Katd eEAdxLotov
2 eTiok€PeLG / mapatnprioeL - OAOKANPWUEVES TNAEDWVIKEG KAAOELG.

ITn OUVEXELX, MEOW TIPOCWTIKAG oulntnong, TpEMeL va SlateBel 000G xpovog kplBel avaykaiog yla va
EVNUEPWOEL 0 HUOTIKOC ETUOKEMTNG / «Ttapatnpentic» yla To anotédeopa tng aftohoynong (feedback) kad,
edboov xpelaotel, va tou 060UV 0dnyieg 1 va mapakolouBnoel nepattépw Baoikn Evnuépwon.

Emunpoodeteg aélodoynosis otn Oidpkelar tou Etouc (eite mpoPAémovral amd tov Kavoviouo eite
Slevepyouvtal pe anddaon g Etatpiag Méhoug) Sev gival umoxpewtiko va mepthappfavouv cuvodeia /
ouvakpoaon / mapakohouBnon aA\d uropouv va Bactotolv og AAEC TNYEC OMWC: a€LoAOYNOoN TwV CTOLXELWV
(Aoywkol éleyxol/ emainBeguon) pe tn xprion H/Y yla tov evtomiopd odpaApdtwy AOYIKAG | Kol OTOLXELWV TTou
Sev eival puolohoyikd, afloAoynon Twv oTOXELWY HECW AVTLTOPABOANG UE «ATTOSEKTIKA oToLXela / UAIKG»
TIOU OUAAEXBNKaV KOTA TNV SLAPKELA TNG MUOTLKAG eniokedng, mpoowrikd editing oe ouvepyacia pe tov
HUOTLKO €MLOKENTN / «mapatnentn», Kploslg and embewpnteéc/eheyktéc/appuodia otedéxn TN etatpilag KA.
H emkowwvia Pe TOV HUCTIKO EMLOKEMTN / «apoTnenTA» yla TG afloAOYNOEL QUTEG UMOpPEL va yivel
TIPOCWTIIO-HE POOWTO, HEow Web conference 1) tnAedwvika.

iii. ExBeon afloAdynong Kol armoSEIKTIKA OTOLYEL ylol TV EMLKOWWVIOL LE TOV MUCTIKO £roKEmtn /
«mapatnenTh»

Mo kaBe aloAdynon mpemel va Snuloupysital ywploth £€kBeon n omola katd eAdylotov Oa mepAapBAVEL TIC
okOAouBeg mAnpodopisc:
e Huepounvia / (gg) mou ouvtdaydnke n €kBeon
e  M£B0obog aflohoynong / mnyEg mou xpnotpomnotionkayv:
o 2uvobeia / ouvakpoaon / mapakololBnon
o EkBéoelg amod unevBuvoug yia To editing 1} Tov NAEKTPOVIKO EAeyX0 OTOLXELWY
o Kpioeig amno embswpntég / apuodia otedéxn
e AmoteAéopata alohoynong (os mepintwon mou éxouv StamiotwBel mpoPAnuata i eMeldelg ta
orola xpnlouv evepyslwv oUTA - TPV Kataypadouv otnv ékBeon aflohdynong — Ba TpEmeL va
oupdpwvnBoUV UE TOV HUOTLKO ETILOKENTN / «Ttapatnpnti»).
e Tpomog emKOWWVIOG HME TOV HUOTIKO EMIOKEMTN/«mapatnenti» (MPOCWo-pe-mpdowno,
TNAsdwVLIKA, KATT.)
e [Anpododpnon ) / kot odnyieg mou 660NKAV GTOV PUOTIKO EMLOKETTN / «TTapoTtnEnThi»
e Avaykec mepaltépw Baoikng Evnuépwaong ebooov evtomiotnkav
e  IxOALA TOU HUOTLKOU ETILOKETTN / «TtapotnenTi»

H £kBeon aloAdynong tibetat umdYPn Tou HUCTIKOU EMLOKETTN / «apatnenTA» Kal UtoypAdETaL oo autov
KOL TOV OUVTOKTN TNG. 2T OUVEXELD KOTOXWPELTOL OTO TIPOOWITKO OPXELO TOU MUOCTIKOU eriokemnTn /
«mapatnpntn» (evotnta 3.1.5) TNpWVTAC TOUG KAVOVEG yLa TNV aoPAAeLd Twv SESOUEVWV.

18 0 emIewpntric TOV akoUEL uéow oUOTAUATOC ouVaKPOaonc i KaOetat SimAa Tou Kot ToV aKoUEL
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3.5. Elbkég anattioelg yia ANOMPA®EIZ

3.5.1. NepLexopevo Baowkng Evnuépwong kot NapakoAolOnon oto MPWTo Toug £pyo

H Etatpia MéAog eival umeBuvn yla tnv olpdwva pe tov MNINAKA 4 Baoikr Evnuépwon twv unoPndlwy
omou yivetal Slaxwplopog petaty «NEwvy» kot «Eumelpwvy amoypadéwv. e unoPridlo o omolog €xel
anobedetypéval® a) AdBet tnv woxbovoa cUpdwva pe tov MEZE Baowkr Evnuépwon kot B) cuvepyaotel pe
Etalpia Méhog tou MEZX evtoc Twv tedeutaiwy 12 pNVWV O CXETIKA €pya, N €Talpia Umopel katd tnv Kpion
™G va Teploplotel ota avadepopeva otn otnAn 2 tou MINAKA 4. Ie kdBe AAAn mepintwon o umoyndlog
Bewpeltal «N€og» kat n etalpia Tou mapexel Baoikn Evnuépwon cUpudwva pe ta avadepdueva otnv othin 1

tou MINAKA 4.

MNINAKAZ 4 - EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ MNA ANOIPA®EIZ

ENOTHTA A: TENIKA OEMATA

1.Néog

2.'ExeL epnelpia
wg anoypadéag

ZKOTAG KOl CNUOGLOL TNG EMLOTN LOVLIKA G EPEUVIG AYOPAG

e TLelval n emoTnUOVIKA €peuva ayopdg (avTldlaoTtoAn pe popdEg mpowdnong)

e TLOKOTO €XEL N £PEUVA OYOPAG

e MMwg yivetal n épeuva ayopdg (yevikn meplypadn, €idn epeuvwy, pebodoloyieg
YEVIKA, €VVoLa CUVEVTEUENG)

e Opoloyia €épsuvag ayopag Kal Epeuvag Alavepmopiou

e Honuaoia tng cwoTtng Kot EVILUNG CUAAOYNG OToLXELWV

H etaupia

e Background / Apaotnplotnteg

e Aopn (tng etalpiog cuvoAka kat l61kd Tou TuRuartog field)

e O polog Twv emBewpntwy - Tou umevBuvou field

e Evnuépwaon yla Tig Stadikaoieg moLotikol eAEyyou

e [MAaiolo ouvepyaoiog pe anoypoadeic (olkovopLKa)

O ZEAEA kaw n ESOMAR

e Tieival o JEAEA — molog elval 0 OKOmog Tou

e Tieivaln ESOMAR — molog eival 0 okomog tng

e O Kwbikag Aesovroloyiag & EmayyeApaTIKNG TPOKTIKAG. Ol UTIOXPEWOELS TNG
£TALPLOC - Ol CUVETIAYOWEVEC UTIOXPEWOEL OAWV TWV OUVEPYALOUEVWY HE TNV
etalpia

e O TKIMA 2016/679. OL UTIOXPEWOELG TNE ETALPLAC - OL CUVETIOYOUEVEG UTIOXPEWOELC
OAWV TWV cuvePYalOUEVWY LE TNV ETALpla

O Anoypadéag - 0 pOAOG Kall OL UTIOXPEWOELG TOU

e O pOAoG TOU Kal n cuuTepldopa TOU

e Ol UTIOXPEWOELG TOU £VOVTL TN €Talpiag: emikowwvia - apadoon / mapadafr -
POBECUIEG KATU

e OfuOTa OXETIKA UE TNV TAPNON OO Tov amoypadEa, KOTA TNV EKTEAECH TOU £PYOU TOU €XEL
avaAdpet, tou KMA 2016/679 kal 16lwg 60wV OXeTI(OVTAL LE TNV KATAAANAN EVNUEPWON TWV
EPWTWHEVWY Kal tn ARPn cuvaiveong, t™ ANPNn OAwv Twv avaykoiwv HETPpWV yla TNV
aopaiela Twv SeSopévwy ou GUAAEYEL, TNV euBUVN TNG ETALPLOC EVAVTL TOU EPWTWHUEVOU
Kal tou Nehdatn oe nepintwon napofiacng twv SeSouévwv KAT

e OfuOTa OXETIKA UE TNV TAPNON OO Tov amoypadEa, KOTA TNV EKTEAECH TOU £PYOU TOU €XEL
avaldBel, tou kwdika Ssovtoloyiag tng ESOMAR kattou SEAEA: ellikpivela, emayyeAUATIKN
umnteuBuvotnta, dtadavela, mpootacia SeSopévwv

19 H etaupeia emBeBatwvel tnv, mponyouuevn Kat oUWV UE ToV toyUovta [EZS, Baowkr Evnuépwaon tou amoypagéa,
ETKOLVWVWVTOG, EITE TNAEQWVIKA E(TE EYypaQWC, UE TNV ETaIpEia TTOU TN SLEVHPYNOE KAl THPEL TA OTOLYEIX TOU

TIPOCWITOU LIE TO OTOLO EMLKOLVWVIOE OTO (PAKEAOD TOU.
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MINAKAZ 4 - EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ MA ANOTPAMEIZ

ENOTHTA A: TENIKA OEMATA (cuvéxela)

1.Néog

2.'EXeL epunelpia
wg anoypadéag

e Xpnon eyxelpldiov Baolkng Evnuépwaong

e Xpnon eyxeptdiwv / evtinwy MEZY kot epappoyr odnyLwv €peuvag

e Xpnon toutotntag amnoypadea

v

NapakoAouOnon npoodou - emPefaiwon ctoyeiwv

e JUoTnua mapakoAoUBOnong TnG mMPoodou Twv £pywv

e Aladikaoiec Molotikol ehéyxou / Tpomot emiPefaiwong twv OUAAEYOUEVWV
oTolxelwy

e Mé£Bobo¢ kal ouxvotnta afloAdynong

e Evépyeleg 6Tav MPokUTITOLV poBARuaTa

ENOTHTA B: TEXNIKA OEMATA

1.Néog

2.'ExeL epnelpia
wg anoypadéag

TEeXVIKEG yLa TV UAOTIOINOT TOU £pYOU TOUG

e OO6nyleg yla TO TL OVAUEVETAL ATIO AUTOUG VOl TIPAYLATOTIOL 00UV

e MéeBoboL avelpeong Kal EMAOYAC VEWV CUVEPYATWY / VOLKOKUPLWV ( sign up)

e 0O6nyleg yla TNV CUUMARPWON EPWTNUOTOAOYIOU - XELPLOUOG AAAOU NAEKTPOVIKOU
HLECOU yla TNV CUAAOYI TWV OTOLXELWV

e Euyévela Kal cupnepldopd anoypadewv

Fevikég odnyieg Yyeiag ko Aopaierag

e TPOTOG KOL TIEPLEXOEVO ETLKOLVWVIOG LIE TNV ETALPELQ

e Kavoveg yla tnv achdAeLo TOUG

e Kavoveg yla tnv a.odpdAela tou e€omAtopol /spwtnuatoloyiwv tng amoypadng

e Kavoveg ylo tnv aoddAeta autokvtwy / dAlou e€omhiopol

ENOTHTA I': IPAKTIKH EOAPMOTIH KAI AZIOANOrHzH

1.Néog

2.'ExeL epnelpia
wg anoypadéag

e [apadeiypata CUUTANPWONG EpwINUOTOAOYiOU KAl XEWPLOHOU  GAAoU
NAEKTPOVIKOU HECOU GUAAOYNG TWV OTOLXELWY

e EmTOmnieg eMIOKEYPELG PE TNV HE TNV TOPOUGLa Tou emBewpntr) HE OTOXO TNV
Kataypadn Tou EeMUTESOU KATAVONONG TWV TEXVIKWV OTolxelwv TNG Baowkng
Evnuépwong

e Aokwooia (yparth i mpodoptkn) yia tnv aloAdynon tg katavonong / epnédwaong
tou JYNOAOY tng Baoikng Evnuépwong

AOYW TNG L8LALTEPOTNTAC TWV OIMOYPAPLKWV EPEUVWV KL TOU £pyou Twv anoypadewyv, n Baoikn Evnuépwon
nipéneL va €xet wavr] Stdpkela?® kaAUmtovtag TG0 TNV BewpnTIKA KATAPTION G0 KAl TV PAKTLKA EEA0KNON
ota mAaiola tng omoiag o umoyndlog Ba mpémel va mpaypatonoliosl (umo emifAsedn kal mapouaia
emBeswpntA 1 aAou appodlou cuvepydtn tng Etatpiag MéAhoug) kat’ ehdylotov 10 anoypadikég eTULOKEPELG
KOL KOTA eAdylotov 5 oe pia katnyopia (eddoov mpokewtal v AGPeL evnUEPWON YlA TIEPLOCOTEPEC
Katnyopieg). Mepattépw, 600 Slapkel n Baoikr Evnuépwon o umoPrdlog ev emitpémnetal va avaldpel €pyo
MOvog Tou. Mrmopel OpwG, WC MEPOG TNG TPAKTIKNAG £EAOKNONG, VO avaAAPBeL €pyo ETUKOUPLKA UTIO TNV
enipAedn kot mapoucia tou emBswpnty / appodiou cuvepydtn tng Etalpiog Méloug o onoiog odeilel va

eAéyEelL TO €pyo TOU Kal eival umtoAoyog yU auTto.

20 Kardt T ouvidn mpaktikr, TouddyLoto evoc urva
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3.5.2. A§loAdynon anodoong

i. M€00&0¢ ko Zuxvotnta agloAoynong anodoong

Ou amnoypadeic afloloyouvral kat' gAdxlotov pia popd to XPOVO HECW TWV aAVUPOPWY TWV EMLTOTWY
eAéyxwv. Mo véoug amoypadeic, N mpwtn afloAdynon LeTA TV oAoKANpwon TN Baolkng Evnuépwong mpEmet
va yilvel og dlaotnua 6 pnvwv amd Tote mMou fekivnoav va avoaAapPavouv €pya Xwpilg UTOXPEWTIKA
napakoAouBnon and emBewpntr / Ao apuoddilo cuvepyadtn tng Etalpiag Méloug.

EKTOG amo TG afLoAOYNOELG HECW TWV avadOopwV TwV EMTOTILWY EAEYXwV, n ETalpela odpeilel va aflohoyel
TIEPLOSIKA TN CUVOALKH Epyaocia KaBe amoypadea Aappavovrag umtdyn tng kat dAa otolxeia / TAnpodopieg
onwg: feedback amo ta katactipata / volkokupLd, EAeyxol Twv GUAEXDEVTWY OTOLXELWV KATT.

H erukolvwvia pe tov amoypadEa yla pia Kot eAdxLotov amd auTéG TIC a€loAOYNOELG OUTEC TIPETIEL VAL YIVEL
T(POCWITO-LE TIPOCWITO EVW OL UTIOAOLTTIEG UmopoUV va yivouv tThAsdwvikad ) péow web conference.

ii. EkOgon a§LoAOynonG Kal AmOSEIKTIKA OTOLYELD YLOL TNV EMLKOWVWVIA LE TOV amoypadEa

Mo kaBe aflohdynon mpémel va Snuloupyeital ywploth £€kBeon n omola katd eAdyiotov Oa mepAapBAVEL TIC
okdAouBeg mAnpodopisc:
e Huepounvia / (gg) mou ouvtdayBnke n €kBeon
o M£Bobog aflohoynong / mnyEg mou xpnotlpomnotionkayv
o AmoteAéopata aflohoynong (oe mepintwon mou €xouv SlamiotwBel mpoPAnuata f eMeldelg ta
omola xpnlouv evepyelwv aUTA - TPV Kataypadouv otnv €kBeon afloAdynong — Ba TpEmel va
cupudwvnOoulv pe tov anoypadéal).
o  Tpomog enkovwviag pe tov anoypadea (MPoowmno-pe-ntpoowno, TNAEPwVIKA, KATT)
e TAnpoddpnon ) / katl odnyiec mou 660nkav otov amnoypadéa
e Avaykeg mepaltépw Baolkng Evnuépwong edodoov evtomiotnkav
e JxOAla tou amoypadéa

H €kBeon afloAdynong tibetal umodn Tou amoypadéa Kal UTIOYPADETAL AMO AUTOV KOL TOV CUVTAKTN TNG. 2T

CUVEXELX KOTOXWPELTOL OTO TPOCWTILKO apxeio Tou amoypadeéa (evotnta 3.1.5) TnpwvTog TOUG KAVOVES Lo
™V achAAeld Twv SeSOUEVWV.
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3.6. Eldkég anautnoelg yia EMIOEQPHTEZ kat EMONTEZ (Field supervisor)
3.6.1. NepLexopevo Baowkng Evnuépwong

Mpwv tnVv évapén cuvepyaoiag e Evav emBewpntr) MPEMEL va SLamIoTWOEL kat va kataypadel To av Kal oLo
€idog Baowkng Evnuépwong €xeL avaykn. Me euBovn tng etatpeiog péEAoug 0Aol oL emBewpntég epodilalovral
LLE EYXELPLOLO OYETIKA HE TO KaBrkovTa TTou KaAouvtal va avaAidafouv

H Etatpia MéNog eival umeuBuvn yla tThy cUpdwva pe tov MINAKA 5 Baowkn Evnpépwon twv unoPrdplwv
emBswpntwv. NapdAAnAa cucTAVETAL OL EMIBEWPNTEG Va €X0UV Katapxnv AdBeL tnv Baowkn Evnuépwon Twv
OUVEVTEUKTWV / oTpatoAOywv/ amoypodEwv Kot EAEYKTWV - LOOVIKA 8€ va £X0UV EUTIELPIO WC CUVTEVTEUKTEG
N / kou otpoatohdyol / amoypadeic kol €AEyKTEG ylo KAmowo Sidotnua mpwv avaldpouv kabrkovta
emBeswpnth. Z€ pia TéTola mMepintwon - mou Ba MPEMEL va amoSeLKVUETAL IE OXETLKA apXeia oto pdkelo Tou
KABe atOuOoU - N evNUEPWON UITOPEL va TTEPLOPLOTEL OTLG ELOLIKEG ATIOULTIOELS TIOU TIPOKUTITOUV aTto To pOAO TOU
emBswpnTA.

NINAKAZ 5: EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ A ENIOEQPHTEZ
NOY ANOPPEOYN ANO TO POAO toug

O EmBswpnTi¢ - 0 pOAOG KOl OL UTTOXPEWOELG TOU

e O polocg tou Kal n cupmeplpopd Tou EmBewpntn

e Ol UTIOXPEWOELG TOU EVAVTL TNG €TALplag

e Ofpata mou MPOKUTTOUV amo thv edappoyr tou MKMA 2016/679 kat 16iwg d6owv oxetilovral pe TNV KOTAANAR
EVNUEPWON TWV EPWTWHEVWY KaLTn AP n cuvaiveong, t Andn cuvaiveong amd yovéa/KnSeuova ylo GUVEVTEUEELG
oe aviAka datopa, Tn ANPn OAwv Twv avaykaiwv HETpwY yla tnv achalela Twv dedopévwy mou GUAAEYEL, ThV
guBUlVN NG eTaLplOC EVAVTL TOU EPWTWIEVOU Kal Tou NeAdtn o mepimtwon mapafiaong Twv SeS0UEVWVY KATU

e Ofpata mou TPoKUTTouv amod tov Kwdka Seovtohoyiog tng ESOMAR kat tou XEAEA: ellkpivela,
gMayyeApatikn unmeuBbuvotnta, dtadavela, mpootacia SeSopevwy Kol LOLWTIKOTNTAG, CUVEVTEUEELG QIO
matdLad Kol VEOUG

o KataAAnAeg wpeg AnPng ouvévteuéng

e [vwon Twv npoypappdtwyv CAPI — CATI

e [vwon eyxelptdiov Baotkng Evnuépwaong

e [vwon ¢ Swadkaoiag Baowkng EVNUEPWONG VEWV OUVEVIEUKTWVY /OTPATOAOYWV / HUOTIKWY
ETILOKEMTWV / amoypadewv / EAeyKTWV

e [vwon tou Kavoviopol MEZI kat OAwV Twv eyXelpldiwy / evtinwy NEXX

e [VWoN TNG OUASAE TWV CUVEVIEUKTWVY /OTPATOAOYWY / LUCTIKWV ETILOKETITWY / amoypadéwv / eEAeyKTwv
KaL TN SLabeotpotnTag Toug / LKAVOTHTWY TOUG

Awyeipion Nocotikwv epeuvwy, epeuvwv Mystery Shopping / Calling, epeuviv péocw napatipnong

e Evnuépwon £peuvag / Briefing

e Xpron OMTIKOAKOUOTIKWVY Héowv / kKaptec / concepts / mpoidvta

e JuumAnpwon Kal Slaxeiplon epwtnuatoloyiou

e JUoTnUa cuveXoUg mapakoAouBnong Tng mPoodou Twv Epywy

e AslypaTOANTTIKOG / EMIBEBALWTIKOG EAEYXOC TOU €£PYOU TWV OUVEVTEUKTWY / UUOTIKWV ETILOKETITWV.
MapakoAouBnon Twv eAEYKTWY

e [apakolouBnon kot éAeyxog Twv didtpwyv kotalnAdtntag / Quotas / Selypatog yevikd

o ‘Eleyyog kat editing epwtnuatoloyiwy

e Emiluon mpofAnudtwy

o XelPLOUOG EPWTNUATWY KAL TIAPATIOVWY TWV EPWTWUEVWY

e Evnuépwon / emikowvwvio OXETIKA LE TNV TIOPEia TN £peuvag — ouvepyaoia Pe ta dANO TUApOTA

Awayeipion Nolotikwv EpELVWV

e Evnuépwon €peuvag / Briefing
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MINAKAZ 5: EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ A ENIOEQPHTEZ NOY
AMOPPEOYN AMNO TO POAO TOYZ (cuvéxeia)

Awayeipion Nolotikwv Epsuvwv (cuvéxela)

e Juum\npwon kat Slaxeiplon epwInUatoAoyiov otpatoAdynong

e JUOTNUA CUVEXOUG TapakoAoUuBnaong tng mMPoodou Twv Epywy

o AslypatoAnmukog / smiPBeBatwtikdg €Aeyxog Tou €pyou Twv  OoTpatoAoywv. MapakolouBnon twv
eAEYKTWV

e NMapakololBnaon kat éAeyxog Twv pidtpwy kataAknAdtntag / Quotas / Seiypatog yevika

o Suurmepldopd / UTIOXPEWOELC TOU OLKOSEOTIOTN

e [VWON EYKATAOTACEWY YLt OLOSIKEG CULNTNOELG

e [vwon polou cuvtoviotr] / moderator

e Emiluon mpofAnudtwy

o XelPlOPOC EPWTNHATWY KOL TIOPATIOVWY TWV EPWTWUEVWV

o Evnuépwon / eMIKOWVWVIO OXETLKA LE TNV TIOPELQ TNE EPELVAG — CUVEPYOOLa Pe Ta GAAD TUAOTO

Awyeipion Epsuvwv Retail Audits / Consumer panels

e Evnuépwon £peuvag / Briefing

e O poAocg kal oL apHoSLOTNTEG TWV OTPATOAOYWV — ATIOYPOPEWY —CUVEVTEUKTWV

o M£Bobo¢ oTpatoAoynong — cuMAnNpwon & Slaxeiplon epwtnUatoAoylou oTpatoAoynong

o M£B0o6o¢ culoync mAnpodopLwy — cupmAnpwon & Slaxeiplon oxetikol epwtnuatoloyiou / ddppuag

e ATMALTAOELG OXETIKEC LE T ouvtpnon / Slaxeipton tou deiypartog/ twv peAwv tou panel (epdoov adopd)

e JUoTnUa cuveXoU¢ mapakoAouBnong Tng mPoodou Twv Epywy

e AslypatoAnmTikog / emiBeBalwTikOC EAEYXOG TWV OTOLXEIWY TOU Selypatog / Twv LEAWVY TOU TIAVEA.

o AslypatoAnmukog / emPePalwtikOC €AEyXoC TOU £€pyou Twv OTPOTOAOywv / amoypadiwv /
OUVEVTEUKTWV. MapakoAolBnon Twv eAEyKTWV

e EmiAuon mpoBAnudatwv

e XelplopdC EPpWTNUATWY KOl TIOPATIOVWY TwV cUUBEBANUEVWY KaTtaoTtnudtwy / volkokuplwy (edpdoov
agopd)

e Evnuépwon / emikowwvio OXETIKA LE TNV TIOPEia TN £pEuvag — ouvepyaoia Pe ta dANO TUApOTA

Awayeipion avBpwnivwv népwv kat afloAoynon anacyoAovpevwy oto field

o Awadikaoieg ANPn TPOYPAUHUATOC OO TOUG CUVEVTEUKTEC / oTPATOAOYOUG / HUCTIKOUG ETILOKETES /
arnoypadeic / eAeyktég Kat mapakoAolONong TS epappUoyng Tou

e Katavoun gpyacilwyv oToug anacxoAoupevoug oto field

e AfloAOYNON TWV CUVEVTEUKTWY/ 0TPATOAOYWY / HUCTIKWY EMLOKEMTWY / amoypadéwv Kobwg Kal Twv
EAEYKTWV.

Fevikég 0dnyieg Yyeiog ko AcpaAerag

e TpOTOG KOl TTEPLEXOUEVO ETULKOLVWVLOG LLE TNV ETALPEL

e Kavoveg yla tnv aodpEAELa TOU CUVEVTEUKTH /eleykth/amoypadEa/otpatoldyou

e Kavoveg yla tnv aodpdalela Tou e€OMALOMOU KAl TWV EpWTNUATOAOYIWY TN EpEuvag

e Kavoveg ylo tnv a.odpalela poioviwy /UAKWY CUVEVTEUENG

AMN\a Oépata

o KaBeotwg anaoxoAnong kat aopAAlong Twv ouvepyalOUEVWY LLE TNV eTALpia amacyoloUpevwy oto field

o TNopalafég epwtnuatoloyiwv
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3.6.2. Emonteia 0TO MPWTO TOUG £pYO0

O emBewpntnG TPEMEL vo eMONTeUDel  KOTA TO TPWTO £pyo Tou Ba avaAdBel yio kabe pia amo Tig
SladopeTikeg appodlotnteg mou Ba avalaBel Baoel Twv 6owv Tteplypdadovtal otov nivaka 5. H emonteia tou
emBewpntn yivetal amno tov field manager r @A\o apuodlo cuvepyatn tng Etatpiog MéAoug o omoiog €xeLtnv
KOTAMNAN BLOTNTA Kl OXETIKA EUMelpla. H emomteia  mpémel va €XeL LKavr SLAPKELX TIPOKELUEVOU val
aflohoynBel n emdpkela tng Baolkng Evnuépwaong mou EAafe Kot n emayyeALATIKA EMAPKELA TOU (610U TOU
emBswpnth, SnNAadn To av auTog £XEL TOL AMALTOUEVA TIPOOOVTO YL VAL UAOTIOLACEL OXETIKA £pya cUpdwval
pe toug Kavovec tng Epeuvag Ayopag Kat Tig mpodlaypadeC autwy Twv £pywv. MpEmel va £XeL Lkavr) SLapKeLa
T(POKELUEVOU va e€akplBwOeL av auTog eival tkovoc va avaldBel to £pyo mou Ba tou avateOel.

H emomntelo TEKUNPLWVETAL HE TN SUUTIARPWGN L8IKOU eyypddou. O emMBewpnTr EVNUEPWVETAL OXETIKA KOl
uToypAadeL To eV AOyw £yypoado To omoio tnpeitatl oto GAKENS Tou.

3.6.3. AfloAdynon anodoong
H eAdylotn cuyvotnta afloAoynong yla erbswpnteg / emorreg ival 1 etnoiwg.

H afloAdynon / (oewg)?t yivetar / (ovtatl) and tov field manager rj &Aho apupddio cuvepydtn tne Etaupiag
Méhoug kat akoAouBel mpdowmno-pe-ntpdowrno culitnon e tov emBewpntr). Mmnopei va Baototei / (oUv) oe
TINYEC OTIWG: KPLOELG Ao appodia oTeAEXN TNG eTalplag oto tunua field R og GAAa TuApaTa, SelypatoAnmrkol
£\eyxol Twv poKEAWY / OPXELWV TWV EPELVWV KATL.

MNa kdBe afloAoynon ouvtaooestol xwpLotn £kBeon mou mepAapPAavel KOTA €AAXLOTOV TIC aKOAOUBEeg
mAnpodoplec:
e Huepopnvia / (eg) mou cuvtdayBnke n £€kBeon
o  M£Bobog aflohdynong / mnyEg mou xpnotpomnotionkayv
e AmoteAéopata aflohoynong (oe mepintwon mou €xouv SlamiotwBel mpoPAnuata i eMeldelg ta
omnola xpnlouv evepyslwv auTA - TPV Kataypadouv otnv €kBeon afloAdynong — Ba TpEmel va
oupdwvnBouv pe Tov emBewpntn).
o Tpomog emikovwviag pe tov emBewpntr (MPOCcWo-Ue-TPOCWTTO, TNAEPWVIKA, KATT)
e [Anpoddpnon 1 / katl odnyiec mou 660nkav otov emibewpnth
e  AvVAyKeC MePALTEPW PAOLKNG EVNUEPWONG EPOCOV EVIOTLOTNKAV
e JYOAlLa TOU emBswpnTn

H €kBeon agloAoynong tibetal umoyn Tou emBewpPNTH Kol UtoypAdEeTaAL And AUTOV KAl TOV CUVIAKTN TNG.
YTN OUVEXELO KATAXWPELTAL OTO IPOCWTILKO apxeio tou emiBswpntr (evotnta 3.1.5) ThPWVTOC TOUG KAVOVEG
yla tnv aohahela twv Sedopévwy.

21 Epdboov ue andpaon tnc Etaipiac uélouc Stevepyolvtal mepLoooTeEPEC amo i otn SLApKEL TOU ETOUC
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3.7 EWbikég amoutioelg yia EAEFKTEZ

3.7.1. NepLexopevo Baowkng Evnuépwong

H Etatpia MéAog eival umeBuvn ywa tnv olpdwva pe tov MNINAKA 6 Baoikr Evnuépwon twv unoPndlwy

Omou yivetal SLaywplopog Petafl « NEwvy» kal KEUmelpwv.

Je unoPriplo o omoiog €xel amodedetypéva 2

a) AdBel tnv loyvouca oUpdwva pe tov MNEZZ Baoikn

Evnuépwon kat B) ouvepyaotel pe Etalpia Mélog tou MEZE evtog Twv TedeuTaiwy 12 pnvwy, n etatpio pmopet

KOTA TNV Kplon TN va meploplotel ota avadepopeva otn otnAn 2 MINAKA 6.

Ye kaBe GAAN mepintwon o umoPrdloc Bewpeital «NEog» Kal n eralpia Tou mopExel Baowkn Evnuépwon

oUudwva pe ta avadepopeva otnv otnAn 1 tou MINAKA 1.

MINAKAZ 6 - EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ A EAETKTEZ

ENOTHTA A: TENIKA OEMATA

1.Néog
€AEYKTAG

2.’ExeL avoAdapet
€pyo? yia péhog NEZZ
/ tehevtaiol 12 urveg

ZKOTOG KOl CUOGLOL TNG EMLOTN LOVLIKA G EPEUVIG AYOPAG

e TLelval n emOTNUOVIKNA €peuva ayopdg (avTldlaoTon pe popdEg mpowbdnong)

e TLOKOTO £XEL N £PELVA AYOPAG

e [wg yilvetal n €peuva ayopag (yevikn neptypadn, €i6n epeuvwy, peBodoloyieg
YEVIKA, €VVoLa CUVEVTEUENG)

e Opoloyia épsuvag ayopag

e Honuaoia tng cwoTtng Kat EVILUNG cUAOYNG OToLXELWV

H etaupia

e Background / Apaotnpldtnteg

e Aopn (tng etalpiog cuvoAwka kat l61kd Tou TuRuatog field)

O pOAOG TWV EPELVNTWV - TWV EMOEWPNTWV - Tou umeuBuvou field

e [MAaiolo ouvepyaciag e EAEYKTEG (OLKOVOULKA)

O ZEAEA kaw n ESOMAR

e Tieival o JEAEA — moldg eival 0 oKomog Tou

e TiLeivaln ESOMAR — moldg eival 0 okomog tng

e O Kwdikag Acovtoloyiag & EmayyeApatikng TPAKTIKAG. Ol UTIOXPEWOELS TNG
£TALPLOC - OL CUVENAYOLEVEC UTIOXPEWOELG OAWV TWV CUVEPYALOUEVWY UE TNV
etalpla

e OTKIMA2016/679. OL UTIOXPEWOELG TNG ETALPLAC - OL CUVETTAYOUEVEC UTIOXPEWOELC
OAWV TWV oUVEPYALOUEVWY LE TNV ETALPLO

O EA€YKTAG - 0 pOAOG KOLL OL UTIOXPEWCELG TOU

e O poAog TOU Kal n cuumepldopd ToU

e Ol UTTOXPEWOELG TOU EVaVTL TNG eTaLpiag: emikowwvia - mapddoon / mapaiafn -
POBECUIEG KATU

e  OfUOTA OXETIKA UE TNV THPNCN OO TOV EAEYKTH, KATA TNV EKTEAECH TOU £PYOU TIOU £XEL
avaAdpet, tou TKMNA 2016/679 kat 16iwg dcwv oxetilovral pe TNV KATAAANAN evnuEépwaon
TWV EPWTWHEVWV Kat Th Adn cuvaiveong, tn Aqn ouvaiveong anod yovéa/kndeuova yla
OUVEVTEUEELG 0€ avhALKa aTtopa, TN ANPn OAwv Twv avaykoiwyv HETPWV yLla TNV aopAaAeLa
Twv 6eSopévwy, TNV guBUVN NG £TALPlOC EVAVTL TOU EPWIWHEVOU Kal tou Meldtn oe
nepintwon napafiaong twv Se5opévwy KA

22 H etaupia emiBeBaiwvel THV, TPONYOUUEVN KAt U@V LE Tov toxvovta [1ESS, Baoikh Evnuépwon tou uroneiou,
ETKOLVWVWVTOG, EITE TNAEQWVIKA E(TE EYypaQWC, UE TNV €TaIpEia TTOU TN SLEVHPYNOE KAl THPEL TA OTOLYEIX TOU

TIPOCWITOU LIE TO OMOLO EMLKOLVWVIOE OTO (PAKEAOD TOU.
23 ()¢ OUVEVTEUKTNC 1} EAEYKTIC
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MINAKAZ 6 - EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ A EAETKTEZ

ENOTHTA A: TENIKA OEMATA (cuvéxetla)

1.Néog
€AEYKTAG

2.'ExeL avaldapet

£€pyo?* yla pélog

MNEZZ / teAevtaiol 12
uiveg

O EAgyKTAG - 0 pOAOG KOIL OL UTTOXPEWGCELG TOU (CUVEXELAL)

Q€T OXETIKA LE TNV TAPNON OO TOV EAEYKTH, KOTA TNV €KTEAECH TOU €pyou
Tou €xel avoAdPel, tou kwdika Seovroloyiag tng ESOMAR kal tou IEAEA:
el\kpivela, emayyeApatikn unmevBuvotnta, Sladavela, mpootacio dedopevwy
KOl LOLWTLKOTNTOG, CUVEVTEVEELG Ao TOLSLA Kol VEOUG KATT

Xpnon gyxelptdiov Baoikng Evnuépwaong

Xprion eyxelpldiwv / evtinwy MELL kal epappoyrn odnylwv Epeuvag

Xprion tautotntag / eVNUEPWON EPWTWHEVOU YL TO OVOLA KAl TNV ETALPLA LE TRV
omola cuvepyaleTal, EUXOPLOTAPLEG ETILOTOAEG KATU

ENOTHTA B: TEXNIKA OEMATA

1.Néog
€AEYKTAG

2.'ExeL avaAdapeL

£€pyo?° ya pélog

MNEZzZ / teAevutaiot 12
uiveg

Fevikég ApXEG yLa TnV emthoyn & mapakoAouBnon tou Seilypatog

MéeBobol SetypotoAniog & Siaxeiplong delypotog / Avadopd mapadelypudtwy

Oiktpa kataAnAotntog

MéeBoboL emthoyic atopwy / volkokuplwv (okatd@AAnia Adyw emayyEAUOTOG,
£VVOoL0 TOU VOLKOKUPLOU , UTtEUBUVOC VOLKOKUPLOU , UTEELBUVOC ayopwV Kol

H onuaoia evtomiopol Kal EAEyXou Tou KOTAAANAOU EpWTWEVOU

MapakoAouBnon delypatog oe eninedo quotas kal SelypOTO OYXETIKWY EVTUTIWV
£PpOOOV MPOKELTAL VA XpnoLpomnotnBouv

Texvikég yia tTn Aqn cuvévteuéng

Eloaywylkry kpolon (avagdopd ovOpOTOC ETALPELNG, OVOUATOG €AEYKTH, BEpa
Slepelivnong, SLAPKELX GUVEVTEUENG, TPOTIOG ETIKOWVWVING TOU EPWTWUEVOU HE
NV etatpeia)

Texvikég evBappuvong yla TNV CUUPETOXN TWV EPWIWHEVWV OTNV €PEuvA.
KatdAANAOC XELPLOWOC TIEPLITTWOEWY OPVACEWV EK LEPOUC TOU EPWTWHEVOU

Baowkol kavoveg otnv texvikn ARPng ocuvevteUéewv (M n gpwinon va yivetal
onwg elval Statunwpévn Kabwe Kal vo akoAouBeital n oelpd Twv EPpWTHOEWY
XWPLG va emnpedletal 0 EPpWTWUEVOC HE eKDPACELC TIPOCWTOU N AEKTLKEG
napeUBaceLg, va Tnpouvtal oL 0dnyleg Tou epwtnuatoAoyiou)

E{6n epwtoswv (avolxtég / kKAelotég, avBopunta / BonBolpusva)

Xprion onmtiKoaKouoTIKWY Héowv [/ KApteg / concepts / poidvta

Anpoypadtkd / KpLtipLo KOTATAENG OE KOWVWVLKECG TAEELC

JUMMANPwWOon evBELKTIKOU epwTnpaToAoyiou Kat Slaxeiplon autol

TexviKeEG yia TNV emBefaiwon Twv CUAAEYOLEVWV OTOLXELWV TWV EPELVWV

MéBodbol elypatoAnmrikol eAéyxou — amaltroelc MNEXX ava eidog Epeuvag

EAG)LOTO amaltoUEVO TOCOOTO SELYUATOANTITIKOU AEYXOU ava £i60¢ Epeuvag

Awadikaoia detypatoAnmrikol eAéyxou ava e(6og Epeuvag

Evépyeleg OTav MPOKUTITOUV MpoBAnaTa

Fevikég odnyieg Yyeiag ko Aopaierag

TPOMOC KO TIEPLEXOEVO ETIKOLVWVIAC LE TNV ETALPEL

Kavoveg yla Tnv aodpAlela Tou eAeyKTN

24 ()¢ OUVEVTEUKTNC 1} EAEYKTIC
25 ()¢ OUVEVTEUKTNC 1} EAEYKTIC
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MINAKAZ 6 - EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ lNA EAETKTEZ (cuvéxewa)

2.’EXeL avoAdaBel

ENOTHTA B: TEXNIKA OEMATA (cuvéyeia) LNEOS | ovo% yia wéhog ness/
EAEYKTNG televtaiot 12 pAveg
e Kavoveg yla tnv aodpalelo tou EomALOUOU KOl TWV EPWTINUATOAOYIWV TNG
€PELVAG v V)
e Kavoveg yla tnv a.odpaAela polovtwy /UAKWV CUVEVTEUENC
1.NZo 2.’ExeL avaldpel épyo?’
ENOTHTA I': TPAKTIKH EOAPMOTH KAI AZIOAOTHH epc | vomerosness/
teAevtaiot 12 pAveg
e [Mapadeiypata cuumAnpwong epwtnuatoioyiou -
e JuumAnpwon epwtnuatoloylou petafld Twv umoyndiwv pe TNV popdn
ypamntng dokipaolag pe otoxo tnv Kataypadn Tou eMUTESOU KATAVONONG TWY v v
TEXVIKWV OTOLXELWV TNG Baolkng Evnuépwong.
e Aokwooia (yparmt i mpodopikn) yo tnv afloAdynon tng Katovononc / v

eunedwong tou JYNOAOY tng Baoikng Evnuépwong

3.7.2. zuvobeia / MNapakoAouOnon oTo MPWTO TOUG £pyO

310 mpwto £pyo mou Ba avaAdBel kaBe eheykTAc mpemel va ouvodeutel / tapakolouBnBei katd tn SidpkeLa
Slevépyelag eAéyxwy amd emBswpntr / cuvepydtn tng Etatpiog MéAoug o omoiog €xeL tnv KatdAAnAn Sotnta
KOlL OXETIKN eumelpla. H cuvobela mpémel va €xeL Lkavr SLAPKeELA TIPOKELEVOU va aflohoynBel n emapKeLa TNG
Baokng Evnuépwaong mou €AoPe Kal N EMAYYEALOTIKY EMAPKELA TOU (510U Tou eAeykTr], SnAadrn To av autog
€XEL TA AMALTOULEVO TIPOOOVTA YLl VO UAOTIOLHOEL OXETIKA €pya ocUpdwva pe toug Kavoveg tng Epeuvag

Ayopdc Kot TG Tpodlaypad£C aUTWY TWV EPYWV.

H ocuvobdeia / mapakoAoUBnon TEKUNPLWVETAL UE TN CUMANPpwon eL8IKOU eyypadou oTo omoio kat eAdxLotov

nipénel va iepthappavovrat / aflodoyolvtal ta akoAouOa:

o EmBefalwon Tng THPNONG TWV KAVOVwV yia tnv dstypatoAndia tng €peuvag

e EmBePaiwon OtL n tPAONKe n eloaywylkr] kpolon Kot ot mpodilaypadEc evnUEPWONG TPOG TWV
£pWTWUEVO Kal ANPNg cuvaiveong cUpdwva Pe TIC amaltroelg Tou NKMA 2016/679 kat Tt odnyiec tng
gTalplag. TEBACUOC TIPOC TOUC EPWTIWHEVOUG Kol €UPUTEPOG TPOMOC TPOCEYYLONG TOUC WOTE Vol

EUMVEETAL EUTTLOTOCUVN.

o TNpnon 6AwvV TwV TEXVIKWY Tpodlaypadwy yla TNV cwoTtr Kal apepoAnmtn diadikaoia eAéyxou tou
g£pwTNUatoloyiou Kal Tng ouvevTeLEng. AELOAOYNGN TOU OTa KPLoLa onpeia Tou epwtnuatoAoyiou.
o Emibelen tne tautdTNTAC KL TWV UTIOAOLMWY EPYAAELWY TWV EAEYKTWV KaL TNG XPAONC OAWY TWV UAKWV

(epooov adopad)

e KatdANnAeg amavinoelg og SLEUKPLVLOTLKEC Ao TOV EPWTWHEVO EPWTNOELS, EdOoOV AUTEG TEBOUV.

O £AeyKTNG EVNUEPWVETAL OXETIKA Kal uTtoypadel To ev Adyw £yypado to omnolo thpeital oto pAaKeAd TOU

3.7.3. AfloAdynon anodoong

i. Zuxvotnta agloAdynong

H g\dylotn ouxvotnta afloAoynong kobopiletal amod Tov aplOpo Twv pELVWY / £pYWV TIOU KABE EAEYKTAC

avaAopBavel otn SLapkeLa eVOC nepoloyLlakol £Touc. Eldikotepa:

26 ()¢ OUVEVTEUKTNC 1} EAEYKTIC
27 ()¢ OUVEVTEUKTNC i EAEYKTIC
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ApOudg epeuvwv / Epywv EAdyLotn ouxvotnta afloAdynong

5 N mnepoootepeg €peuveg  otn | TouAdylotov 2 alohoynoelg otn Stdpkela Tou £toug, 1 oto
SlapKela evog nUeEPOAOYLOKOU £€TOUC | TpwTo e€aunvo Kat 1 oto Sevtepo e€apnvo

3 N 4 é£peuveg otn Olapkela €vog | Touldaylotov 1 agloAoynaon otn SLAPKELX TOU NUEPOAOYLAKOU

NUEPOAOYLOKOU £TOUG £T0UG
i Alyotepeg amod 3 €peuvec otn Slapkela | TouAdylotov 1 afloAdynon ava SeUTEPO £T0G N OTNV TPWTN
" | evdc nuepohoylakol £Toug gpyaoia ov Ba avaAdBouv PeTd armd SlaoTnua « SLOKOTING»

Ma vEoug eAEYKTEG, N MPWTN agloAdynaon UETA TNV OoAokAnpwaon tng Baolkng Evnuépwong Kal tnv mpwtn
ocuvodeia / mapakoholBnon Ba mpémel vo yivel og Sddotnua 6 pNVWV amd TOTe Tou Egkivhoav va
aracyxoAolvtal o€ £pya aveEdptnta arnd Tov oplOpd Twv £pYwV ou £Xouv ovaAdBeL og auto to SlaoTtnua.

ii. Mé€08o6o¢ agloAdynong

Ol a€loAoynOELC TwV EAEYKTWY 0TN SLAPKELO TOU £TOUC YivovTal UTIOXPEWTLKA HE ouvodeia / mapakololBnon
TOU €AEYKTN KATA TNV wpa 1ou Sievepyei eAéyxouc. H Sapkela autic tng ouvodeiog / mapakololBnong
TPETEL VAL ElVOLL TOUAAXLOTOV 1 WA KaL TN CUVEXELO TPETEL Va SLaTeBel 660¢ Xpovoc KpLBel avaykalog yla va
600¢l mAnpoddpnon otov eleyktn (feedback) kai, edpodcov xpelaotel, odnyieg i / kot mepattépw Baoikn
Evnuépwon. Avahloya pe 1o €ld0o¢ Twv eAéyxwv Tou Slevepyel 0 eAeYKTAC (MTPOCWIILKOG EMOVEAEYXOG,
ouvakpoaon, tTNAepwvikdg emavéleyxog) ol péBodol mou Ba xpnotomolnBolv yla tnv afloAoynon eivat
ouvobeia (yla Tov MPoowrikd emaveéAeyxo) | mapakoAouBnon tnv wpa mou UAoToLel Tov €Aeyxo (yla Tn
OUVOKPOAON KaL ToV TNAEDWVLKO EMAVEAEYXO).

iii. EkOgon aLoAGynonG Kol AIOSELKTIKA OTOLYELOL VLA TNV ETUKOLVWVIA PLE TOV EAEYKTH

Mo kaBe aflohdynon mpemnel va Snuloupyeital ywploth £€kBeon n omola katd eAdylotov Oa mepAapBAVEL TIC
okdAouBeg mAnpodopleg :
e Huepopnvia / (eg) mou cuvtdayBnke n £€kBeon
e MéBobog afloAoynong / mnyEg mou xpnoLuomnoonkay:
o ZJuvobeia / mapakololBnon tnv wpa mou Slevepyel eAéyxoug
o [MAnpodopiec amod toug SelypatoAnmrikoug eAEyxoug emPBefaiwong Twv oToLXElwV avd épeuva
Tou uAomoinoe (MPoowTkOg emaveAeyXoc, TNAEDWVIKOG EMAVEAEYXOG, CUVAKPOAON)
o Kpioelc amnd EmBswpntég / apuddia oteléxn
e AnoteAéopara aflohdynonc (oe mepinmtwon mou €xouv StamotwBdel mpoPAnuota n eMeidelg Ta
omnola xpnlouv evepyslwv auTa - PV Kataypadouv otnv €kBeon afloAdynong — Ba TpEmel va
oupudwvnBouV e Tov EAEYKTH).
e Tpomocg emikoWwviag pe Tov eEAeyKTH (MTPOCWTO-UE-TIPOOWTO, TNAEDWVLKA)
e [Anpododpnon )/ kot odnyieg mou 560nKav 6Tov AeyKTH
e AVAyKeC MePALTEPW BACLKAG EVAUEPWONC EPOOOV EVTOTIOTNKAV
e YYOMAla TOU EAeyKTN

H £kBeon aflohoynong tibetal umoPn tou eAeyktn Kal uTtoypAdETOL OO QUTOV KOl TOV GUVTAKTN TNC. TN

OUVEXELO KOTOXWPELTOL OTO TIPOCWTILKO aPXEio TOU gAeyKTh (evotnta 3.1.5) TNPWVTAG TOUG KAVOVEC YL ThV
oodpalela Twv Sedouévwy.
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4. ANAITHZEIZ ZE 2XEZH ME TIZ EPEYNE2Z
O Kavoviopocg MEZE kaAUmtel ta akdAouBa idn epeuvwv:

o [OCOTIKEG EPEUVEC LLE TIPOOWTILKEG OUVEVTEUEELS. [TepidauBavovtal ol EpEUVEG LIE EVTUTKL
gpwTnUaTOAOYLx Kadw e kat oL Epsuves CAPI/TAPI & WEB CAPI/TAPI
o 'Epeuveg ota omitia Twv epwtwpevwy (door-to-door)
o 'Epeuveg o€ onueia rj oto Spoduo
o 'Epeuveg o€ gpeuvntika kevipa (hall tests)
o 'EpEUVEG EMAYYEALATIKWY N ELSLIKWV KOWVWV ota ypadeia toug | og dAAo xwpo
o AN\eg
o MMoootikeG Epeuveg pe TNAEDWVIKEG OUVEVTEVEELS. [TepidauBavovTal ol EPEVVEC LIE EVTUTOL
epwtnuatoAoyia kadwc kat ot epeuvec CATI kot WEB CATI
o 'Epeguveg yevikou mAnBuouou
o 'Epguveg EMayyEALOTIWYV i ELOLKWV KOWVWVY
e ‘Epeuveg Mystery shopping / Mystery calling kau €pguveg péow mapatrpnong
e [oocoTIKEG AUTOGUMTIIANPOUEVEG EpEUVEG
TnAedwVIKECG Epeuveg HEow TNAedwvNTN
‘Epeuveg CAWI 1) MOBILE pe xprion online panel
‘Epeuveg CAWI 1) MOBILE xwpig xprion online panel
TaxuSPOULKEG EPEVUVEG
AM\eG
o TloOTIKEG €pPEUVEG. TepAauBavovtal oL EPEUVEG UE QUOLKI TOPOUTIH TWV ATOUWY Kal Ol
online épguvec
o0 'EpEUVEG e aTOULKEG OUVEVTEVEELG €LG BABOg
o 'Epeguveg pe opadLKEG oUINTHOELG
o 'Epeuveg Ethnography
o AMeg
o ‘Epeuveg ouveXeiag HE | XwpPig CUVEVTEVEELG
o Retail audits
o 'Epeuveg pe Consumer panels

O O O O O

Itnv evotnta 4.1. meplypAdovial oL EVIALEG - yLa OAO TA 16N EPEVVWV - ATTALTHOELG KAL OTLG EMIOLEVEC EVOTNTEG
Slvovtal oL eL8IKEC amattrnoelg yia KaBe katnyopia epeuvwy xwplotd. Ol amattrioelg Tou Kavoviopou yla Tig
€peuveg adopoLv:

e 31O apxelo €peuvag mou tnpeital yla kabe €pyo oto tunua field ( o dAAo apuodio Tunua)

e JTnV evnuépwon Twv anacyoloUpevwy oto field

e Jtnv emiBePaiwon (ATot £EAeyxo TG auBevtikOTNTOC KAl akplBeLag) Twv cuAexBEvTwyY oTolyelwv

e JETEPATEPW UTIOXPEWOELG TWV ETALPLWYV AVAPOPLKA UE ZEVOYAWOOEC EPEUVEC

Avadoplka e EpEUVEC TIOU PEPOG 1) OAo Tou £pyou avatiBetal os Tpitoug Sleukplvilovtal Ta e€NG:

(a) AvaBeon oe tpito-miotonoinpévo pélog NEZS:
e H etalpia mou Kavel tnv avdbeon odeilet:
o Na tnpel xwplotd apxeia avadpopkd e TNV EVNUEPWON KAOE TplTOU — MLOTOTIONUEVOU EAOUG
MEZZ yia i mpodiaypad£g Tou €pyou.
o Na tnpet nenpaypéva field cuvolikd yla To €pyo Kal XwpLotd yla To pépog tou fieldwork mou
vlormounBnke and tnv Sla
o Na Aappavet kat va puldooel oto dpakeAo Tou €pyou avtiypado tTwv nenpaypévwy field yua to
uépog tou fieldwork mou uAomolBnke and kabe Tpito - motomolnuévo pélog MEZS.
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e OL avadepopeves amattioelg amaoxohoUpevwy oto field, emPefaiwong twv oculexBéviwv
OTOLXELWV KOL TIPOCOETEC OMALTNOELG YLa EEVOYAWOOEC EPEUVECG SEGUEVOUV TNV ETALPLO TTOU KAVEL TNV
avaBeon povo yua to pépog tou fieldwork mou vAomnoinoe n i6la.

e Ta motonolnuéva PEAN MNEZX ota omnoia avatebnke pEpog N 6Ao To £pyo odeilouv

O va TNPoUV TANPWE TLG OTALTACELS TOU KOVOVIOROU ylo TO HEPOG TOU €PYOU TIOU TOUG
ovatédnke

o Natnpolv Ta anattoVpeva otolyeia yia tnv Ste€aywyn SEYUOTOANTTIKWY EAEYXWV KOTA TOV
€\eyyo MEZI yia Staotnua 3 pnvwyv (Omwe LoXUeL og OAEC TIC GAAEC TIEPLUTTTWOELS) KOL HE TLC
LoxVouoeg mpoPA£Pelc Tou Kavoviopol Aoyw MKMA 2016/679 (&pBpo 4.1.5).
Ateukpuviletal OtL: a) n utoXpEwon auTh Twv urtepyohdBwv Sev avatlpei tn duvatodtnta NG
avaBétovoag etatpiag vo tnpel kat n ibla - epdoov to emtbBupel - Ta ev Aoyw otoyeia (Omwg
Ba amodelkvietol amd TIC €yypadec ocupdwvieg petafly avoabétouoag etalplog Kat
umtepyoAdPwv) Kal B) o EAeYKTNG, av eMIAEEEL YL SELYMATOANTITIKO EAEYXO EPEUVA OTNV OTOLAL
OUMUETEXOULV TIEpLOCOTEPQ amo éva field, Ba eAéyéel OAa Ta TuRuata tou field yia Tta onoia
Ba untdpyouv Slabéaiua otolxeia otnv eAeyxopevn etatpia (Kot kKot eAdXLOTOV TO LEPOG TOU
field mou €xeL uhomoinoeL n (6La n eAeyxopevn etatpia).

(B) AvaBeon o€ tpito-pn motonotnpévo péAog NEZI: H etalpia mou kavel tnv avabeon odeihel va tnpet
TIANPWG TIC ATIALTACEL TOU KavoviopoU oav va MPOKELTO yla EPEUVA TTOU UAOTIOLEL N (8l pe SIKO TG
fieldwork.

(v) AvaBeon og tpito-pun motonownpévo pEAog NEZX ywa £peuveg ou 1o fieldwork Sie§ayetal og AAAeg
XwpeG: E€aipeon twv dowv avadépovral oto (B) MPOoNYoOUUEVWC ATIOTEAEL N TEPIMTWON EPEUVWYV TIOU N
etalpila pélog MEXX €xel avaldBel To cuVToOVIOUO Kat mapadidel mpog Tov meAdtn anoteAéopata yia fieldwork
Tiou SLe€dyetal og AAAEC XWPEG. 2TV MeplmTwon auth N etalpio péAog MEZI mou KAVEL TOV GUVTOVIOUO odelAeL
Vo TNPROEL aPXELD YLO TO €pYO XWPLOTA avA XWPO 0TO OToio va ephappavovtal:

e OLo06nyieg mou £xouv 600¢l pe TIg Mpodlaypad£g Tou Epyou

e BdoslL autwy, Ta MEMPOYUEVA TTOU €XeL AdPeL

(8) Mot TLC MOCOTIKEG AUTOCUUTANPOUMEVEG £EpEUVEG ME XPrion online panel woxUouv £l6LKEG ATALTOELG OL
omnoieg nepypadovrtal otnv evotnta 4.5
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4.1. TeVIKEG OTTALTOELG YLOL OAEG TLG EPEVVEG

4.1.1. TApnon apxeiovu ywa to £€pyo

Na k&Oe épyo (A KUKAO HETProEWV) TNPEiTaL XwpPLoTd apxeio? to onolo mephapPavetL:

vi.

Tov KwdKO apLOuod Tou £pyou (aplBuog épeuvag o onoiog avadépetal o OAa Ta éyypada / UALKO

TOU €pyou)

To gpwtnuatoAdylo | dAAo €yypacdo Mou XPNOLHOMOLRONKE yLa T GUAAOYK TWV OTOLXELWV OE

€VTUTIN N NAEKTPOVLIKN HopdH.

a. Epooov AapPdvetat cuvévteuén omd GUVEVTEUKTH/OTPATOAOYO KA, TO €pwtnuatoloyo /
€yypado ouloyng Twv otolxelwv mepAapBAvel UTIOXPEWTIKA TN dnAwon mepl THPNong tou
Kw&wa Asovtoloyiag ESOMAR / SEAEA kot tou MKMA 2016/679%. H 8iAwon "nipocunioypddetal”
o€ KABe ouvévteu€n amd to Atopo mou AapPavel Ty cuvévteuén. Otav ta otoleia cuAAEyovTal
MECW CUVEVTEUENG UE NAEKTPOVIKO EpWTNUATOAGYLO, N SHAWGON TEPLEXETAL O XWPLOTH 006vn oTo
TENOG TOU EPWTNUATONOYIOU KOL O OUVEVTEUKTAC / OTpOTOAOYOG / HUOTIKOG emiokémtng /
anoypadag ermPefalwvel (Le KatayxwpLon otnv 08ovn) otL cuppopdwvetal pe auvtnv. Otav n
SNA\waon Sev pmopel va gival mavw oto pwTNUAtoAoyLo / £yypado (1m.x. EVIUTIO EpWTNHOTOAOYLO
mtou Sivetal amo tov neAdtn 1 GOPUEC TTOU XPNOLUOToLoUVTAL OTLC £peUVEC retail audit) tote mpémnel
VoL UTTAPXEL 08 XWPLOTO GUAAO XapTLloU Omou avadEpetal 0 KwSIKOC aplOUog Tou £pyou, 0 KwOLKOC
TOU OTOMOU TIoU €haBe T cuvévteuén / €kave TNV anoypadn, N nUepopnvia kat wpa AqPng tng
OUVEVTEUENG / N XPOVLIKNA TiEpL080¢ ammoypadrg KoL Ta OTOLXELD TOU EPWTWHEVOU (OVOUATEMWVULO
—1tnAédwvo) / Tou kataotuatos. H SnAwaon unoypddetal omd to dtopo mou EAafe tn cuvévteuén
/ €kave tnv amnoypadn kot GuAAooeTaL OTO apXELO TNC €peuvag adol TpwTa amokoAAnBolv ta
OTOLXE(Q TOU EPWTWHEVOU.

b. JUudwva pe ta 6oa avadpépovtol oto 4.1.6. 6TNV CUVEXELQ, YLO TN CUUHETOX! TOU EPWTWHEVOU
TipoUTOBeon elval n ouykotdBeor] Tou peTd amd evnuépwon. Q¢ K TOUTOU TO EPWTNUATOAOYL0C
Ba npémnel va mep\apBavel epwTroelg | 086veg ou apopolV OTNV EVNUEPWAT TOU EPWTWEVOU
yla to Skalwpatd tou kot t ARPn ouvaiveong n — epocov oxVeL — evnuépwaon Kat Andn
ouvaiveong amod yovea / KNSEUOVA YLt CUVEVTEUEELC O aVAALKOL ATOMA, BACEL TWV ATALTHOEWVY TOU
FKNA. El81kég mpoPAEelg loxUouv yla €peuveg oe panel (Seite 10 4.1.6.)

Evnuépwon yla Tig mpodiaypad£g tou €pyou. Eyypado to onoio cuvtdoaoel o uleBUVOC TNG EPEUVAS

(o omolog €xel TNV emwowwvia Pe Tov TEAATn) A GAAOG appddlog Kol TMAPAANTTEG Tou elval oL

uneVBuvol Twv avtiotowv tunudatwy (field, otpatoddynong) f/kal ol avtictoyyol umelBuvol

Tiotonolnpévwy peAwv MEZX (epdoov toug avatiBetal pépog i 6Ao Tou £pyou). Eddoov otnv €psuva

oUM\éyovTal ipoowrika dedopéva, To yypado mephapBavel umoxpewtika «MNivaka Kataypadng

MNpoowriikwv Asdopévwy Epeuvag (apBpo 30 map.2 tou NKMNA) Katd T mPoTUTIa TOU UTtodElyatog A.

OL el8IKEG QTIALTAOELG ava KaTnyopia €pyou meplypddovial OTIG OVTIOTOLYEG EVOTNTEC

Nenpaypéva: OL €lSIKEG QTALTAOELC avd Katnyoplo €peuvwv TeplypAdOVTOL OTIC QVTIOTOLXEG

EVOTNTEG.

Itoweia e TA OTTOiOL MLOTOMOLELTOL N EVRUEPWON TwWV aracXoAoUpevwy oto field Baosl Twv 6owv

avadépovral oto 4.1.2

Itoweia pe ta onoia motonoleitan n Stadikacia emiBePaiwong TNG AVOEVTIKOTNTOS KO aKpiBeLag

TwV cUAAeXBEVTWVY oToeiwv BAoel Twv dowv avadEpovtal oto 4.1.3

28 a to eAdyioto Staotnua mou tnpeitat To apxeio kade épyou Seite Ta doa opilovtal 0To 5.5.

2 Evaddaktika n anaitnon KaAUTTETAL ywpic v mpoodnkn t¢ SHAwong oTo €pWTNUATOAGYLO €QPOTOV O
artacyoAouuevocg ato field €xel umoypayel ouuBaon mAaiolo mou opilel Toug 0poug ouvepyaoiag ue tnv Etaipia otnv
onola neptdauBavetat n oxetikn dSnAwaon kat n ouuBaon autn eivat o€ Loyu. Kata tov éAcyyo MEZS emidelkvuovtal 0ToUG
eAeYKTEG NEZS, Ol OXETIKEC CUUBAOELC. SUOTNVETOL WOTOOO OTIC ETALPELEC Vo MEPIAaUBAvVOUV TNV CYETIK SNAwaon Kat oTo
EPWTNUATOAOYLO W UTTOUVNON TPOG TOV EPEUVNTI) TWV UTTOXPEWTEWY TOU QUTWV.

30 EvaAAakTikd UITopoUV va xpnoLLOTOLOUVTOL CXETIKEC EVIUEPWTLKEC EMLOTOAEC
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4.1.2. EL8IKEG AMALTAOELG EVAHEPWONG TWV anaocXoAoUpevwy oto field

(a) EvNuéPwon TWV CUVEVTEUKTWY / OTPATOAOYWY / LUCTIKWV EMLOKEMTWY / amoypadéwv

Tpomnog evnuépwong: OL eLSIKEG AMALTAOELG OVA KOTNYOPLA EPELVWY TIEPLYPAPOVTAL OTLG AVTIOTOLXEC
EVOTNTEC

Meplexopevo evnuépwong yia véa £pya: OL €l8IKEC QMOLTACEL OVA Katnyopia €peEuvwv
TIEPLYPADOVTAL OTLG AVTIOTOLXEG EVOTNTEG

MNepLeXOMEVO evnépwonG Yol elavaAnmuikeg Epeuveg (r.x. tracking studies, rolling groups) kat
£peuveg Slapkeiag oe dtopa ov £xouv AABEL pEPoG otV bl £pguva Toug teAeutaioug 3 PAVEG:
Evnuépwon yla Tuxov dtadopormolioelg ormd 1o TeAeuTaio KU / KUKAO LETPAOEWY TNG EPEVVAC OTO
omnolo elyav AdPeL pépog. Av Sev umapyouv Sladopomolnoelg, otnv BeBaiwon evnuépwong mou
uroypadouv avaypadetal o KwSLKOG €pyou yLa To TeEAeUTaio KUUO / KUKAO LETPOEWY TNC EPEUVAC
yla To omolo iyav AdBeL aVaAUTIKH EVNUEPWON

Mwotonoinon g eVNUEPWONG TIOU €YVE: XTO OpPXELO TNG €PeEuvaC TNPOUVTIAL A) TO UALKO TOU
xpnowiomnownbnke otnv evnuépwon (évtuma, nyxoypadnoelg kAm) kot B) PePfaiwon evnuépwong
UTIOYEYPOUHEVN AT OAOUG TOUC GUVEVTEUKTEC / OTPATOAOYOUC / LUOTIKOUG ETILOKEMTEC / amoypadeig
OTOUG OTIOLOUG avaTEBNKE £PYO YLoL TN CUYKEKPLUEVN EPEUVA

(B) Evnuépwon embewpntwv

Aappdvouv yvwon tou eyypddou evnuépwong yla tig mpodlaypadec tou €pyou (Seite 4.1.-iii) to
ormolo kat umoypadouv

AapPdavouv yvwon TOU TEPLEXOUEVOU TOU egpwrtnuatoloyiou 1 dAou eyypadou mou BOa
xpnotuomnotnBei otn cuA\oyn Twv otolxeiwv, uTtoypddovtac oxetikn BePaiwon

(v) Evnuépwon eheyktwv:

Aappdvouv yvwon Twv mpodlaypadwv Tou €pyou Tou elval amapaltnteg ywa tn Siadkaoia
emuPBePfaiwong Twv cuAexBéviwy otolyelwv

AapPBAavouv yvworn Tou MEPLEXOMEVOU TOU EPWTNUATOAOYLOU 1 ToU eyypadou mou Ba xpnotponoinBel
yla T gUAAoyr Twv otolxelwv

Yroypdadouv kat yia ta SUo oxetikn BeBaiwon
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EmBeBaiwon twv cUAAeXOEVTWVY oToxelwv (ATol €Aeyxog TG auBevtikotntoag & akpifelag
TWV GUAAEXOEVTWY OTOLXELWV)

Antattriostg avadopikd pe T €660 Ko To EAA)LOTO T0000TO EAEYXOL: OL €lSIKEG AMALTAOELG OVA
Katnyopla epeuvwv TeplypAdOVTOL OTIG QVIIOTOLXEG €vOTNTEC. EMUMAEOV aQuTwv, O OAEG TIG
TIEPUTTWOELC TIOOOTLKWY EPEUVWY — OTIOU SeV avadpEPETaL wG anaitnon Tou Kavoviopol — GUoTrVETOL
w¢ emumAéov pEBOSOC eAEyxou O NAEKTPOVLKOG €AeyXOC Twv otolxeiwv pe tn xprion H/Y yia tov
EVTOTILOMO opaApdtwy AoyLkng i / kat otolxeiwv mou Sev eivat puatoloyikd, oto 100% tou Selypartog.
Epwtroslg kot onpeia tng cuvévteuéng mou mepllapfavovroal koat’'sAdyiotov otn Sladikacia
smPepaiwong Twv otoyeiwv : OL I6IKEC QMALTAOELS avd Katnyopla epeuvwv meplypadovial oTig
OVTLOTOLYEG EVOTNTEC

Mwotonoinon tng Stadkaociog emBePAiwONG TWV OTOLYELWV KOl OXETIKA apXELa TTOU TpOoUVTOL GTO
dakelo kaBe ouvevteukth / otpatoAdyou / puotikol erokéntn / anoypadéa:

e [0 tnv riotonoinon tng Stadikaciog, OAo To UALKO TNG EPEUVAG TTOU EAEYXETAL (EpwTNUATOAOYLA,
Seltia mopeiag, dopuec kataypadng KATT) MPEMEL va hEPEL OXETLKNA EVOELEN yLO TNV NUEPOUNViQ,
™ HEB0SO0 KO TOV KWELKO TOU ATOMOU TIOU EKAVE TOV EAEYXO.

e 310 apyeio kABe cuvevteukt / otpatoloyou / puoTikoU emiokemntn / amoypad£a tnpouvral
otolyela yla ta omoia, ol €lSIKEG AMOALTAOELS ava Katnyopla epeuvwy, Meplypddovtal oTLg
QVTLOTOLXEG EVOTNTEG.

e KaBe ypamtr avadopd ghéyxou TiBetal umodn tou cuvevteuktr / otpatoAdyou / puotikol
ETILOKEMTN / amoypadEa kol UTIoypAdETAL Ad QUTOV KAl TOV CUVTAKTN TNG TPLV apxeLoBeTel oto
T(POCWTILKO TOU APXELO TNPWVTAG TOUC KAVOVES YL TNV aloPAAELA TWV SeSOUEVWV.

NpdoBeteg anatiosLg tou Kavoviopou o€ oXéon e ZeVOYAWOOEG EPEVUVES

MNa toug ouvevteuktég / otpatoAdyoug / puotikoUG emiokénteg / amoypadeic: Amodedelyuévn
EMAPKELA TOUG OTNV XPNon tTn¢ yYAwaooag [oTto ¢pakeAo KAOE aTdLOU TNPOUVTOL OXETIKA OToLXEld]

fa v eVvnUEPWON TWV CUVEVTEUKTWVY / 0TPOTOAOYWV / HUOTIKWV EMLOKENTWY / eMmBswpnTwV:
YTOXPEWTIKI EVAUEPWON TOUG 0TO EeVOYAWOO0 epwtnatoAdyLo [n omoia Suvatal va cuvoSeuTel Kat
ond evnuépwaon ota eAANVIKA epdoov kplBel amopaitnto] amnod MPOcWo mou £XEL ETMAPKELA 0T
xpnon t¢ YAwooog [oXeTIKA otolxeia Oa mpénel va ival Stabéoipa o €Aeyyo]

MNa toug emBewpntéc / eAeyKTéG: AtoSESELYUEVN — KOTA TNV Kplon TG eTaupiag HEAOUG - EMAPKELA
TWV EMBEWPNTWV ) EAEYKTWV 0TV Xpron tne Eévne yAwooog [oto ddkelo kaBe emiBewpntr) / eheykTh
TNPOUVTOL CXETIKA oToLXEla]

XpoOvog TAPNONG TMPOCWTILKWY SESOUEVWV TWV EPWTWHEVWV yla AOyoug eA€yxou amo

eAeykteg Tou NEZX — mpoPAEP e Aoyw MKMNA 2016/679

Ta mpoowrikd Sedopéva mou £xouv cUMexBel oto MAaLoLo OpLOPEVNG EPELVAC EITE AUTA TIPOEPXOVTAL OO

OuVeVTeUEELG, eite elval anmodelktikd AfPng cuvévteuéng (m.x. business cards o€ €peuveg emayyeApatiwy), elte

T(POKE

(Tal ylo AlOTEG CUPUETEXOVTWY OE £PEUVA (TT.X. TIOLOTIKEG EPEVVEG), TNPOULVTAL YLa AOYOUG EAEYXOU OO

TouG eAeykTteG MEZZ, yla 3 pveg to oAU HEeTA ThV oAokAnpwon tou fieldwork.

Y€ €PEUVEG OTLG OTIOLEG XpnoLUoTIoloUVTaL AMOTEG TEAATWVY, EMITPEMETAL N AUEDN, LETA TNV OAOKARPWON KoL

TapAadoon Tou £pyou, KATaoTPOodr) TWV MPOCWTTKWY SeSopuévwy epOoov amodelkvUeTal OtL £xel avaindOei

OXETIKN CUMPBOATLKA UTIOXPEWON TIPOG TOV TEAATH .

4.1.6

. Evhpuépwon kat cuykatdBeon Twv EpWIWHEVWV ota Aaiota tov NKMNA 2016/679

H ouykataBeon tou Y.A (epWTWHEVOU) IPETEL VA XOPNYELTAL LETA OO cadr EVNUEPWOT TOU OXETIKA LE:

e Tnv TAUTOTNTA TOU EPEUVNTIKOU opyaviopoU (Emwvupia)
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e Tov oKomo TNG EPEUVAG

e E@pooov LoyUel, pe TI¢ MPOBAEWYELS TTOU ava@Epovtal ot CUVEXELX: TNV TOUTOTNTA TOU
utteuBUvVou TG enefepyaciag OTIG TMEPMTWOELC TWV EPEUVWYV OTIG OMOLEG O MEAATNG TOU
£peUVNTIKOL opyaviopoU xopnyel otnv etatpeia AIZTA

e FE@ooov toyvel: To evdexopevo va moapokolouBel o MNeldtng tnv ouvévteuén/oulitnon, oto
mAaiolo Tng SuvaToTNTAG TTOU TOU TlapEXETAL Vo Slevepyel SELYUATOANTITIKO EAeyX0 O OXEON UE
TNV TPNon amnod tnv etatpeia Twv npoPAenopevwy otov Kavoviopo Molotikou EAgyxou Zulhoyng
Itolxeiwv (MEZX) Kavovwy.

e E@ooov Loyuet: evnuépwon kat AnYn ocuvaiveong nept nxoypadnong

e Ta dKalwpaTa Tou

Ot avwtépw TAnpodopieg xopnyouvral Katd tn nmpwtn enadn pe tov Y.A. (epwWTWHEVO) aveEapTHTWS TOU
TUTIOU TNG €PEUVOG TIOU TIPOKELTAL va SlevepynBel. H avoAuTik evNUEPWON OXETIKA LE TNV AOKNON TWV
SIKALWUATWY TWV UTIOKELEVWY TwV deS0UEVWY UIMOPEL va YIVEL Kal PE TTAPOTIOUN otnv LotogeAida Tou
EPEUVNTIKOU OPYaVIOUOU OToU £XeL avaptnBel n MOoALTIKN YL TNV Ao AAELD TWV TPOCWITLKWV S£60UEVWY TNG
£TOlpELQC.

H ouykatdBeon tou umokelpévou Twy Sedopévwy yla tnv Tuxov StaBifaocn twv Sedopévwy tou otov MeAatn
AapPBAavetol YwPLoTA KAl AmOSELIKVUETAL LLE TOV TIPOCGHKOVTA TPOTIO YLo KABE TUTIO £€pEUVAC.

MNp6oBeteg mAnpodopisg tou adopouv :

e Ta otoweia tou MeAdtn mpog tov omoio Tuxov StaPfipalovral mpoowrnikd dedopéva Tou
UTTOKELEVOU TWV SES0UEVWV YL TNV PEENC AOKNON TWV SIKOULWHUATWY TOUS KaBwe Kal

e Tov xpovo tpnong twv &edopévwv amod tov Meldatn oe popdn mMou va HUmopouv va
tautonowinBolv pe to Y.A

UTopel, Katd mepintwon, va yvwaoTtomnololvTal Kot PeTd TV AnPn twv dedopévwy, epooov n mponyol Levn
avaKolvwon Twv oTolyelwv eVOEXETAL VA EMNPEACEL TO AMOTEAECHA TNG EPELVOLC.

Tuppwva HE To avwTEpw avadepOMEVa, OXETIKA Tedia/spwTtrosl npénel va neplhapfdavovial ota
epwtnuatoldyia / GOpHEG TOU XpnotportololvTal yia thn cUANOYR OTOLXEIWY /) EVOANOKTIKAL OE OXETIKEG
EVNUEPWTIKEG EMILOTOAEG TtoU Sivovta/anooTtEAAOVTOL 6TOUG EPWTWHEVOUG.

AteukpvileTal woTOoo OTL OTIC TEPLNTWOEL TIOU TO Selypa TnG £peuvag Mpoépxetal and panel (m.y.
MoloTikEG Epeuveg, Online £peuveg e mavel tng (6o tng Etatpeiag, ) dAAeg), n Etatpia odeidel va €xet AaPet
TN ouvalveon Twv HEAWV Tou panel yla TNV tTpnon Twv oToLXELWV TOUG yla TOUG GUYKEKPLUEVOUCG OKOTIOUG
enefepyacioc Kal KATA OUVEMEeld Oev amalteltal véa evnuépwon Kabs ¢dopd mou oupdwvouv va
OUUUETAOYOUV OE [ia £PEUVA EKTOC EAV OUVTPEXOUV £LSIKOL AdyoL OTwe: nxoypadnaon / Bwteookdmnnon (av
Sev éxeL AndBei oxetikn ouvaiveon e€opyng) N Stopifaon Sedopévwy ot tpitoug yio Adyoug enefepyaoiag.
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4.2. NMOCOTIKEG EPEVVEG HE TPOCWTILKEG CUVEVTEVEELG

ZTnv evotnta auth nepllapfavovial EPEUVEG YEVIKOU KOLVOU KOl EPEUVEG ETTAYYEAUATIWV 1 AAAWVY ELSIKWV
KOWwWV ol onoieg Sle¢dyovral HECW TIPOCWTILKWY CUVEVTEUEEWVY ELTE PE EVIUTIA EPWTNUATOAOYLA ElTE HEOW
CAPI/TAPI & WEB CAPI/TAPI. El8ikotepa iephapBavovral:

‘Epeuveg ota oritia Twv epwtwpevwy (door-to-door)

‘Epeuveg og onpela r oto dpouo

‘Epeuveg oe epeuvntika kévtpa (hall tests)

‘Epeuveg eMayyeALATIKWV A EL8LIKWV KOWWV ota ypadela Toug i og dAAo Ywpo
AM\eG

To onueio oto omoio Sladopormolovvtal ol TAPATAVW TEPLTTWOELG £ival o Tpomo¢ enmiBeBaiwong (Atol o
TPOTOC EAEYXOU TNG AUBEVTIKOTNTAG KoL akpiBelag) Twv cUAAEXBEVTWY oToLXELWV.

ErutAéov Twv 0owv avadépovtal otny evotnta 4.1., yla TG TTOCOTLKEG EPEUVEC LLE TIPOCWTILKEG CUVEVTEVEELG
Loxvouv Ta e€Ng:

4.2.1 El81KEG aMALTAOELG yLa TO apXElo KAOe €pyou mou tnpei to field

Evnuépwon tou field yia tig mpodiaypadég tou €pyou. To éyypado nephapBavel kat'eAdxLotov:

Huepopunvieg Sie€aywyng Twv cuvevteuEewy

MéBobo¢ culhoyng otolxelwv

MpoPAenopevn péon SLAPKELA CUVEVTEUENG

MAnBuoptakn kaAudn / xapaktnplotikd Seiypatog

MéyeBog Selyparog

Aswypatohnyia [pe eldikn avadopd otnv péBobdo, otnv Stadikacio Kot 0to SElYLATOANTITIKO TTAQICLO]
Ix€610 SewypatoAnyiag: AplOUOg SelypatoAnmuKwyY onpeiwv, onuelwv ekkivnong kot aplBpog
OUVEVTEVEEWV ava SELYLOTOANTITIKO onpeio (epooov LoxVEel)

Katavour Ssiypatog / moocootwoselg

MéBobo¢ emiBefaiwong Twv cuNMeXBEVTWY oToLKElWV KAL AVTIOTOLYO TTOCOCTO

Mpodlaypadeg KATAAANAOTNTAC XWPOU [LOXVEL yLOL EPEUVEG OE EPEUVNTIKA KEVTPA]

Nenpaypéva field (apyxeia n / kat ekBéoslg and ta onoia pokUttouy ta akdAoubay):

TeAIKEG NUEPOUNVIEC Sle€aywynG TwWV oUVEVTEUEEWY

M£B0obo¢ cuAAOYIC OTOLXELWV

Méaon SLApKELX CUVEVTEUENG

MéBobo¢ AstypotoAnyiog mou epapuootnke

Jtatotika field: (oUvolo kpoUoeswv, €EMAVETIOKEPELG, QTOUOCIEC), QPVAOELG, OKATAANAQ,
OAOKANPWHUEVECG OUVEVTEUEELG

AgAtia mopelag ava cuvevteuktr [epooov n €épeuva mpoPALmnet Sehtio mopelag] A otolxela and GPS
(edboov mpoPAémovtal) m.X. cuvteTaypéveg onpeiov ANPNg ouvévteuéng n / kat Stadpoun mou
akoAouBnbnke

TeAlkd péyebog Selypatog (OAOKANPWHEVEG CUVEVTEUEELG) KaL KOTAVOLN TOU WE TTPOC TG {NTOUUEVEC
TIOOOOTWOELG

AplBUOG KOl KwOLKOL CUVEVTEUKTWV

AplBUOG Kal KWSLKOL EMIBEWPNTWV — EAEYKTWV

M£Bo6o¢ erufeBaiwong Twv cuAexBeviwy oTolyelwv Kal avtioTtolyo Tocootd

JUVOTITLKA aMOTEAEGOTA EAEYXOU

Avalutika otolxeia ava nuépa field: Qpec vAomoinong tng £peuvag (MPWLVEG — OMOYEUMOTLVEG),
péyebog Selypatog mou uAomolnBnke, aplBuog Kol Kwdikol ocuvevteuktwy, aplBudc kot Kwdikol
EMOEWPNTWV — EAEYKTWV, TIOCOOTO GUVEVTELEEWY OTIC OTtoleg £yLve emiBePaiwon Twv cUNeXBEVTwWY
otolyeiwv
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e AvOAUTIKA otolxelo ava ouVeVTEUKTN: HUEPOUNVIEG KL WPEG (TTPWLVEG — ATTOYEUATIVEG) UAOTIOINONG
OUVEVTEUEEWY, HEon SLAPKELX CUVEVTEUENG, aplOUOG OAOKANPWHEVWY GUVEVTEUEEWY CUVOALKA Kall
ava NUEPQ, TTOCOOTO TWV CUVEVIEUEEWV TOU OTLG omoieg €ywve emiBePfaiwon twv cuAAexBevtwy
otolyelwy

o 'EkBeon eAéyxou KATAAANAOTNTAG XWPOU [LOYXVUEL yLO EPEVUVEG OE EPEUVNTLKA KEVTPA]

Znueiwon yla €PEVVEG OTILC OTIOLEG yLa TN SUAAOYN TwV oToLXElwV Xpnotponoleital mAatdoppa Tou neAdtn.
Mot QUTEG TLG TIEPLTTWOELG:

e Oa mpénel va daivetal cadwg ota nenpayueva field otL €xel xpnowwomolnBel yia tn culoyn Twv
otolyelwv mMAatdoppa Tou meAdtn

e JUOTAVETAL N XWPELOTH TAPNON Twv OTolelwv EMKOWWVIOG TWV EPWTWHEVWY WOTE Va
xpnotpomnotnBoulv yia Adyoug eAéyxou Baoel MEXY, ektog av n £€peuva meplhapPavel Aioteg meAdtn
Kall UTtapXeL SLadopeTikn cupdwvia pe Tov medatn (Seite 4.1.5)

e KaBdoov pépog Twv otolxeiwv Tou xpelalovtal ylo to Menmpayuéva (m.y. Sldpkela cuvévteuéng,
TMENMPAyYUEVA ava peuvnTh) Ba mpénel va o6oUv amo Tov i6lo Tov meAdtn, n etalpio Ba mpémnel va
dpovtioel va ta {NTAROEL KAl va. TNPMOEL OTO APXELO TOU €PYOU OTIOLOSATIOTE OXETIKN EMIKOWVWVIA e
Tov TteAdTn

4.2.2. EL8IKEG OMAULTAOELG EVHEPWONG CUVEVTEUKTWV

TpOmnog eVNUEPWONG — EVAANAKTLKA ) CUVOUACTIKA [LE KATIOLOV QIO TOUG TP OKATW TPOTOUG:
® TIPOCWTUKA omd Tov UTeUBuvo Ttng €peuvag N tov umelBuvo emBswpnt [N evnuépwon
nxoypadeitat]
e cyypadwg (m.x. ue mail)
® pe nxoypadnuevo pivupa
e uéow web conference [n evnuépwon nxoypadeital]

MNePLEXOUEVO EVNUEPWONG YLa VED £pyaL:
e oLTpodLlaypadEG TNG EPEUVAG KOL TOU SElyaTOq
e TO OUVOAO TOU EpwWTnUATOAOYiOU
e  AAAeg elbikég amaltnoelg (ebpooov umapyxouv)

4.2.3. EmBeBaiwon twv cUAAeXOEvTwY otolxeiwv (ATot €éAeyxog auBevtikotntog & akpifeiag twv
oUAAEXOEVTWVY oToLyElWV)

M£0060¢ emifeBaimwong Twv otoleiwv Kot eEAAXLOTO Mocooto eAéyyou. OL amaltroelg Stadopomolovvral
avaloya LLe To 160G TG €peuvag we eENG:
(a) Epevuveg ota omitia Twv epwtwpevwy (door-to-door):

e Mé£BodoL: a) NMapakololBnon cuvevteuewv 1 cuvodeiaH / KAI B) 2n emikowvwvia LU TOV EPWTWLEVO
TNPWVTAC OTATLOTIKA VLA TI KPOUOELG QUTEC: GUVOAO KPOUOEWV EMAVEAEYXOU, OVATIAVTNTA, OPVAOELS,
eruBeBaiwon pe dAAo pEAOG Tou volkokuplou, ermBepaiwon e tov idlo tov epwtwpevo 'H / KAl y)
Hxoypddnon tng cuvévteuéng®! kat avtumapaBolr LE TO EPWTNUATOAOYLO TOU CUVEVTEUKTH.

e EAAXL0TO M0000TO EAEyXOU: 15% Twv 0AOKANPWUEVWY CUVEVTEUEEWV YLa i) TO oUVOAO TNG €peuvag,
Kal ii) To oUvoAo Twv cuvevtelEewv KABs ouvevteuktr). NMapdAAnAa, CUCTAVETOL TO (810 TOCOCTO Vo
eAéyxetal kot ava nuepa fieldwork (15% twv cuvevtelewv KABe nUEpaC)

e ‘EAeyxot Sehtiwv nopeiag (epdoov xpnoyomnotovvral): Entomniog éAeyxoc / e€akpiBwaon tou SeAtiou
nopeiagH / KAl avtutapaBoln Seitiou mopeiag pe xaptn meploxng ya to 15% twv SeAtiwv mopeiag
TOU OUVOAOU TNG €pEUVOS

31 5 BAEC TIC MEPUTTWOELC NYOYPAPNONG TS CUVEVTEUENC N Tapia €yl uoxpéwan va AauBavel tn ouykataSeon tou
EPWTWUEVOU Kal va THPEL TIC OXETIKEC Statdéeic Tou TKIMA 2016/679 yia TV EVHUEPWON TOU EPWTWUEVOU
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e ‘EAeyxog otoixeiwv GPS (edpooov xpnolponoolvrar): H etatpeio eAéyyel eite nAekTpoviKA elte UE
AaM\o péco OtL to Spopoloylo A/kat ta onueia AfPng ocuvévteuéng akolouBolv oto cUVoOAo TNG
€peuvag Ti¢ tpodlaypad£g Tou Epyou.

(B) Epeuveg o€ onpeia r} oto Spopo:

e Mé£BodoL: LloxUouv ta dLa e TIG £pEUVEG OTa oTtiTLa

e EAdG)LOTO TOO0OTO EAEYXOU: LOXUOUV TA (8LA LIE TLG £PEVVEC OTA OTLTIAL
(v) Epguveg 181kwV Kowwwv ota ypadeia Ttoug ) og Ao Xwpo:

e Mé£BodoL: LloxUouv ta dLa e TIG £PEUVEG OTa oTtiTLa

e EAdyLoto mocooto eAEyXou: 15% Ttwv 0AOKANPWHEVWY CUVEVTELEEWV yLal i) TO GUVOAO TNG €peuvag,
Kot i) To oUVOAO TwV CUVEVTELEEWY KABE CUVEVTEUKTH.

(8) Epeuveg os gepsuvnuika kévtpa (hall tests):

¢ MMapoucia emBswpntwv: H mapoucia embBewpnth os KABe epeUVNTIKO KEVIPO €£lval UTTOXPEWTLKNA
KaB’0An tn Odpkeld tou fieldwork (OAeg T nuépeg kat wpeg Sie€aywyng tou fieldwork).
Miwotomnoleital pe tnv umoypadn TOoU oTa €yypada Tou tnpolvtal avd nuépa field onwg
neplypddovtal otnv evotnta 4.2.1

e ME£00odoc: NMapakolouBnon cuvevtelEewy / cuvobdeia.

e EAAxL0To mMooootd eAéyxou: 30% Ttwv oAokANpwéVwY cuvevtelEewy yLa i) To guvolo Tou deiyparog,
ii) To oUvoAo Twv cuvevtelEewV KABs CUVEVTEUKTH, iii) TO CUVOAO TWV CUVEVTEUEEWV KABE NUEPAG
fieldwork og kaBe epeuvnTikd KEVTPO

EpWTrOELG KOl GNMELD TNG CUVEVTEUENG TTOU TtepAapBavovtal Kat eAdxLotov otn Stadikaoia emiBepaiwong
TWV OTOLXELWV:
e Baowka dnuoypadikd (i GAAa XapaKINPLOTIKA OE MEPIMTWON €MAYYEARATIWY) TTOU adopolV oToV

TANBUOUO KAAUYING

e AMec epwtnoelg kotalnAotntag (pidtpa - quotas)

e Xpnon omtikwyv Bondnuatwv / Concepts / kapteg / pwrtoypadisg
e Av 600nke suxaplotripla kKapta / emLOToAn

e ErumAéov yia MapakoAovdnon / Suvodcia n Hyoypapnon:

o H apxlkr Tpooéyylon Tou EPWTIWEVOU [EVNUEPWON YLO TNV €TALPi0, OVOUQA GUVEVTEUKTH, BEua
™G £peuvag, Ta SIKALWUOTA TOU €pWTWHEVOU cUpdwva pe to TKMA 2016/679, cuunepidpopd
OUVEVTEUKTA]

o AM\EG EpWTNOELG TOU gpwTnuatoloyiou [touAdylotov To 30% Twv UTtoAo(NwV EpwTroewWV]

o  EmutAéov yla 2n eMIKOVWVIA UE TOV EPWTWUEVO:

0 H nuepopnvia & to AVTKEIUEVO TNG CUVEVTEUENG, OV €YLVE EVNUEPWON YLA TA SLKOLWATA TOU
epwtwpevou cludwva pe to TKMA 2016/679 mplv cuvalvéoel otnv APn tTng CUVEVTELENC

o ALAPKELD TNG CUVEVTELENG KOL TOUAQXLOTOV 2-3 aKOUO KALPLEG EPWTAOELG TOU EpWTNUOTOAOYiOU

Mwtonoinon t¢ dtadwkaociog emiPefaiwong Twv otoyeiwv - apyeia mou tnpolvral oto GakeAo KAOe
OUVEVTEUKTR:
e AplOudg oAokANpWHUEVWVY GUVEVTELEEWY KOl 0pLOUOC cuvevTelEewy TToU eAEyxBnKav
e Avadopd og MEPIMTWOELG TToU SlamiotwOnkav mapekkAloelg Twv podlaypodwy Kal 16iwg wg mpog
TO MOPAKATW (Kataypddetat o aplBuog cuvevtelEswv ava nepintwon):
o onuoypadika / didtpa kataAAnAotntag / quotas
O un akoAouBia Twv mpodilaypadwy Tou pwtnuatoloyiou
EmunAéov, e@doov n uédodog eEAEyyou To EMITPEMEL:
xpnon ontikwv Bonbnudtwy / concepts / kapteg / dwrtoypadieg
gUYOPLOTAPLA KAPTA /ETILOTOAN
TPOCEYYLON EpWTWUEVOL / cupmepldopd
KOTEUOUVOEVECG EPWTHOELG
oAAayn otnv ekbwWvNon TwWV EPWTHCEWY
QAANEC TIEPUTTWOELG
e Evépyeleg Ttou €yvav avaloya e tn cuxvotnta / Bapltnta twv mpoBAnUATwWY:

O O O O O O
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gmonuavon

enavaAnyin Tng evnuépwaong
akUPWaOn EPWTNUATOAOYIWY
Slakomr cuvepyaoiag

O O O O

4.2.4. NpooBeteg anattrioels Tou Kavoviopou og oxéon e ZEVOYAWOGOECG EPEVVEG: IoxUouv Ta doa
avadEpovral otnv evotnta 4.1.4

4.2.5. NPOOOETEG AMALTAOELS GE OXEON HE TO XPOVO THPNONG TWV TMPOCWIILKWV SESOUEVWV TWV
EPWTWHEVWV YLt AOyoug eAEyXou amo eAeyKTEG Tou MEZX: loxVouv ta 6oa avadpépovtal otnv evoTnTa
4.1.5

4.2.6. NpOCGOETEC AMALTAOELG OE OXECN ME TNV EVAHEPWON KOL CUYKATAOEDH TWV EPWTWHEVWV GTA
nAaicta tov NKMNA 2016/679: Ioxvouv ta 6oa avadépovral otnv evotnta 4.1.6
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4.3. NMNoooTIKEG EPEVVEG HE TNAEPWVIKEG CUVEVTEVEELG

TNV evotnta auth nepllapPavovial EPEUVEG YEVIKOU KOLVOU KOl EPEUVEG ETTAYYEAUATIWV 1 AAAWVY ELSIKWV
Kowwv ol omnoieg Ste€ayovrtal TNAEPwVLKA PE KATIOLOV Ao Toug akOAoUBouUG TpOToUG:

Méow CATI pe Tautoxpovn ocuvakpoaaoh Kot B€aon Tng 060vng TOU CUVEVTEUKTH

Méow CATI pe TaUTOXpOVN cUVOKPOAoN XWPLG Tn Suvatotnta BEaong TnG 060vVNC TOU CUVEVTEUKTN
TnAedwvikég ouvevtelelg mou Sie€ayovtal Pe Xprnon ThAedwvikol KEVIPOU KAl €VIUTIO
E£PWTNUATOAOYLO

TnAedwvikég ouvevtelEelg mou Sle€ayovtal amno ta omiTia TWV CUVEVTEUKTWY

TnAedwvikég Epeuveg Web Cati

To onueio oto omoio Stadopomolovvtal oL MopAmAvVW TEPUTTWOELG elval o Tpomog emPBePfaiwong (Atol
eA€yxou TnNG auBevtikdTNTOC KAl akpiBeLag) Twv cuAeXBEVTWY oToLyelwy.

ErumAéov Twv 6cwv avadpépovtal otny evotnta 4.1., yLa TIG TTOCOTIKEG EPEUVEG e TNAEPWVIKEG CUVEVTEVEELG
LoxUouv Ta e€Ng:

4.3.1. El81KEG amalLtRoELG yLa To apXeio kaOe €pyou nou tnpei to field

Evnuépwon tou field yia tig mpodiaypadég tou €pyou. To éyypado nephapBavel kat'eAdxLotov:

Huepopunvieg Ste€aywyng Twv cuvevielEewv

MéBobo¢ culhoyng otolxelwv

MpoPAenopevn péon SLAPKELA CUVEVTEUENG

MpoPAenopevog Héoog aplBudg cuvevtelEEwY TNV wpa

MAnBuoptakn kaAudn / xapaktnplotikd Seiypatog

MéyeBog Selyparog

AswypotoAnyia [pe 161k avadopd otnv mnyn AvtAnong Twv ThAepwVIKWVY aplBpwy]
Katavour Ssiypatog / moocootwoselg

MéBobo¢ emiBefaiwong Twv cuNMeXBEVTWY oToLKElWV KOL AVTIOTOLYO TOCOCTO

Nenpaypéva field (apyxeia n / kal ekBEoslg amod Ta onoia MPoKUIToUV Ta akOAouBay):

TeAKEG NUEpPOUNVieG Sle€aywynG TwV GUVEVTELEEWY

MéBobo¢ culhoyng otolxeiwv

Méan SLapKELX CUVEVTEUENG

Méoo¢ aplBuog ouvevtelEewy TNV wpa

MéBobo¢ AstypotoAniog mou epapuootnke

Jtatiotika field: olUvoho KpoUCeEwv, QvamMAVINTA, KOTEWANUUEVO, OPVACELS, OKATAAANAQ,
OAOKANPWUEVEG CUVEVTEVEELG.

Tehwo péyeBog delypatoc (OAOKANPWHEVEG CUVEVTEVEELC) KAl KOTOVOLLN TOU WG TIPOC TG {NTOUEVEG
TTOCOOTWOELG

ApLOUOG KoL KWSLKOL CUVEVTEUKTWY TIOU LAOTIOINoaV GUVEVTEDEELG

AplBUOG KoL KwdLKoL eMIBewpNTWVY — EAEYKTWV

M£Bobo¢ eruPfefaiwong Twv cuAexBEviwy oTolyelwv Kal avtioTolyo Tocootod

JUVOTITIKA amoTteAéopata EAEyXOU

AvoAuTika otolxeia ava nuépa field: ‘Qpeg vulomoinong tng €peuvag (MPWLVEC — QTMOYEULLOTLVEC),
péyeBog delyparog mou ulomolnBnke, aplBuog kol Kwdikol cuvevTEUKTWY, aplBUOG Kal Kwdikol
EMBEWPNTWYV — EAEYKTWVY, TOGOOTO CUVEVTEVUEEWV OTLC OTtoleg £yLve emiBePfaiwon Twv CUAAEXBEVTWY
otolxelwv

AVOAUTLKG OTOLXELOl AVA CUVEVTEUKTH): HUEPOUNVIEG KAl WPEG (TPWLVEC — ATIOYEUUATIVEG) UAOTIOINGNC
ouvevtelEewy, UEon SlapKela oUVEVTEUENG, aplBOG OAOKANPWHEVWY CUVEVTEVUEEWY GUVOALKA Kol
ova NUEPQ, TTOCOOTO TWV CUVEVIEUEEWV TOU OTIG omoieg €ywve emiBePfaiwon twv cuAAexBevtwy
otolxelwv
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Znueiwon yLa €PEVVEG OTILC OTIOLEG yLa TN SUAAOYN TwvV oToXElwv Xpnotponoleital mAatdpoppa Tou neAdtn.
Mot QUTEG TLG TIEPLTTWOELG:

e Oa mpénel va daivetal cadwg ota nenpayuéva field otL £xel xpnowwomnownBel yia tn culoyn Twv
otolyeiwv mMAatdoppa Tou meAdtn

e JUCTAVETAL N XWPLOTH TAPNON TWV OToElwv Emkowwviag Twv EPWIWUEVWYV WOTE va
xpnowtomnownBouv yia Adyoug eAéyxou Baoel NEZZ, ektdg av n €peuva epAapBavel Aloteg meAdtn
Kall UTtApXEL SLapopeTikn cupdwvia e Tov edatn (Seite 4.1.5)

e KaBooov pépoc twv otolyelwv mou Xpeldlovtal yla Ta MEMPAYUEVA (TL.Y. SLAPKELX OUVEVTEUENG,
TENPAyUEVA ava epeuvntn) Ba mpémet va 60800V and tov (6lo Tov meAdtn, n etalpia Ba mpéMeL va
dpovtioel va ta {NTANOEL KAl va TNPNOEL OTO APXELO TOU €PYyoU OTIOLASATIOTE OXETIKN EMIKOWVWVIA e
TOV MeAATN

4.3.2. ELOIKEG AMAULTAOELG EVNUEPWONG GUVEVIEUKTWV

Tpomog evnépwaonG — eVOAAAKTLKA 1] GUVOUACTLKA E KATTOLOV QIO TOUG TOPOKATW TPOMOUC:
e TPOCWTIIKA amd Tov UTMELBUVO TNG £peuvag N tov umevBuvo emBewpntr [N evnuépwon
nxoypoadeitati]
o gyypddwg (T.x. ue mail)
® Ue nyoypadnpuévo upvupa
e péow web conference [n evnuépwon nxoypadeital]

MNePLEXOUEVO EVNUEPWONG YLa VEX EpYQL:
e oL mpodlaypadEg TNG EpEUVAC Kal TOU SelyoTOg
e TO OUVOAO TOU EpWTNUOTOAOYIOU
e  AAAeg elbikég amarttnoelg (ehpooov umapyouv)

4.3.3. EmBeBaiwon twv cUAAexOEvTwy otolxeiwv (ATol €éAeyxog auBevtikotntog & akpifeiag twv
oUAAEXBEVTWVY oToLyEilwV)

Napouocia emBewpnTwv:

e  J& OAEC TIC TIEPUTTWOELS - ANV TWV EPEUVWV TIOU SLEEAYOVTAL ATTO TA OTILTLA TWV CUVEVTEUKTWY - Elval
UTIOXPEWTLKN N Ttapoucia emiBewpntr) otoug xwpoug mou Sie€ayetal to fieldwork tng €peuvag
KaB’OAn tn SLapKeLd Tou (OAEC TIC NUEPEC Kal wpeg Ste€aywyng Tou fieldwork)

e H mapouocia eMBewpnTWV TLOTOMOLETAL e TNV UTIoypadn Toug ota £yypada Tou Tnpouvtal avd
nuépa field onwg meplypadovrtat otny evotnta 4.3.1

M£BobdotL emiBefaiwong Twv otoleiwv — avaAoywe Tou TPOTou UAomoinong tng €psuvag UMopel va
XPnotponotnBel pia f MeEPLOCOTEPEG QO TIC MAPOKATW HeBOSouc3?:
e Juvakpoaon Kal B€aon tng 006vng Tou cuvevteuktn [6tav untdapxel cuotnuo CATI tou Sivel AUTEG TIG
duvartotnteg)
e JUVOKPOOON, TAUTOXPOVN CUUMANPWON ATO TOV EAEYKTH EPWTNHOTOAOYIOU LE TIC QTIAVTNOELG TOU
EPWTWEVOU KOl avTLUTOpaBoAf aUTOU HE TO EPWTNOTOAOYLO TOU GUVEVTEUKTH
e 2 EMKOWVWVIO LE TOV EPWTWEVO TNPWVTOCG OTATLOTIKA YLOL TIC KPOUOELG AUTEG: GUVOAO KPOUOEWV
EMAVEAEYXOU, QVATIAVINTA, KATEANUUEVA, apvnoELlg, emBeBaiwon pe GAAO LEAOG TOU VOLKOKUPLOU,
emPBePBaiwon pe Tov (610 TOV EpWTWHEVO
e Hyoypddnon tng cuveévteu€ng Kat avtutopaBoAn LLE TO EpWTNUOTOAOYLO TOU CUVEVTEUKTN

32 5 OAEC TIC MEPUTTWOELG OUVAKPOATNG 1) NXOYPAPNTNG TNG CUVEVTEUENG N eTatpio opeidel va AdBeL tnv ouykatadeon
TOU EPWTWUEVOU KoL VO TNPEL TIC OYETIKEC Stataéelc Tou N. 2472/97 w¢ LOYUEL YLA TNV EVNUEPWON TOU EPWTWUEVOU.
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EAQXLOTO TT0000TO OAOKANPWHEVWV GUVEVTEVEEWV OTIG oTtoieg Oa yivel emiBePfaiwon Ttwv otoyeiwv: 15%
TOU GUVOAOU TwV OAOKANPWUEVWY CUVEVTEUEEWVY TNG EPEUVAC.
e To MoooOTO AUTO — YLA TIG TIEPLTTWOELG TTOU 0 EAEYXOG YiveTal pe 2n TnAedwvikni enadn — adopd o€
eruPBePfaiwon pe Tov (610 TOV EpWTWEVO.
o To €AdXLOTO QUTO TIOCOOTO TIPETEL VA LOXUEL KoL avA OUVEVTEUKTN (15% Twv OAOKANpWUEVWV
OUVEVTEUEEWVY TIOU AUTOG UAOTTOINOE)
e JuoTNnvetdl oe KABe nuépa Sleaywyng tng €peuvag va eAéyxetol kat'eAdylotov to 15% twv
oUVeVTELEEWVY TTOU OAOKANPWONKAV HECA OTNV NUEPQAL.

EpWTNOELG KOl GNMELD TNG CUVEVTEUENG TTOU TtepAapBavovtal Kat eAdxLotov ot Stadikaoia emiBepaiwong
TWV oToLxEiwvV:
e Baowa Snuoypadikd (f GAAO XOPAKTNPLOTIKA CE TEPIMTWON EMAYYEALATIWY) TTOU adpopouv oTov
TANBUOUOG KAAUYING
e AM\eg epwtnoelg kataAAnAotntog (dbidtpa - quotas)
e ErumAéov yia Suvakpoaon p Hxoypdpnon:
o H apxKn mPocEyylon ToU EPWTWHIEVOU [EVNUEPWON Yl TNV £TALPLA, OVOWO CUVEVTEUKTH, O€pa
NG £PEUVAG, EVNUEPWON VLol Ta SIKOLWUOTA TOU EpWTwHEVOU cludwva pe to KMA 2016/679,
CUUTEPLPOPA GUVEVTEUKTH]
o AMEG EpWTATELG TOU EpWTNHOTOAOYIOU [TouAdxiotov To 30% Twv UTIOAOITWY EPWTHOEWV]
o EmutAéov yla 2n EMIKOVWVIN LUE TOV EPWTWUEVO:
0 H nuepopnvia & to aVTLKELUEVO TNG OUVEVTEUENG, OV €YLVE EVNUEPWON YLA TA SLKOLWHUATA TOU
£pWTWHEVOU cUpdwva pe to NKMA 2016/679 mipwv cuvavéastl otnv AYn TN ouVEVTELENG
o0 ALAPKELD TNG CUVEVTEUENG KOL TOUAGXLOTOV 2-3 QKOUO KALPLEG EPWTHOELS TOU EPpWTNHATOAOY(OU

Mwotonoinon tng Stadikaciag emPePaiwong Twv otolyeiwv - apyeia mou tnpolvral oto GdakeAo KAOe
OUVEVTEUKTR:
e  AplBUOG OAOKANPWUEVWY GUVEVTELEEWY
e AplBuog ouvevteUEewv ou eAéyxBnkav
e Avadopd o€ MEPUTTWOELG TTOU SlamioTtwOnkav mopeKKALoELG Twv Mpodlaypadwy Kat Blwe wg mpog
TO MOPOKATW (KoTaypadetal o aplOudg cuvevtelEewy ava nepimtwaon):
o onuoypadikd / pidtpa kataAAnAotntag / quotas
O Hn akoAouBia tTwv mpodlaypadwv Tou epwtnuatoloyiou
EmunAéov, e@pooov n uedodog eEAEyyou To EMLTPETEL:
O TIPOCEYYLON EpWTWHEVOU / cupnepidopd
O KATeUBUVOUEVEC EPWTNOELG
o aM\ayn otnv ekpwvnon Twv EPWTIOEWV
O GANEC TEPUTTWOELG
e Evépyeleg Ttou éyvav ovaloya e tn cuxvotnta / Bapltnta twv mpoBAnUATwy:
o Emuonuoaveon
o emavaAnyn Ing EVNUEPWONG
o akLPWON epwTnUatoloyiwv
o 68lakomr cuvepyaoiag

4.3.4. NpooBeteg anattrioels Tou Kavoviopou og oxéon e ZeVOYAWOGOEG EPEVVEG: IoxUouv Ta doa
avadpEpovral otnv evotnta 4.1.4

4.3.5. NPOOCOETEG AMALTAOELS GE OXEON HE TO XPOVO THPNONG TWV MPOCWIILKWV SESOUEVWV TWV
EPWTWHEVWV YLt AOyoug eAEyXou amo eAeyKTEG Tou MEZX: loxVouv ta 6oa avadpépovtal otnv evoTnta
4.1.5

4.3.6. Np6cOeTEC AMALTAOELG O OXEON HE TNV EVAUEPWON KOL CUYKATAOEDS TWV EPWTWUEVWV OTO
nAaicta tov NKMNA 2016/679: Ioxvouv ta 6ca avadépovral otnv evotnta 4.1.6
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4.4.Epeuveg Mystery Shopping / Mystery Calling kat Epguveg péow Mapatipnong

ZTnv evotnta auth eptAapBavovtal ta akoAouBa idn epsuvwv:
o ‘Epeuveg Muotikwv ETiokéPewy
e ‘Epeuveg Muotikwv KANoEwV / TNAEDWVIKWV eMaPwvV
e ‘Epeguveg Muotikwyv Emadwv oto diadiktuo / otooehida Stadpactikol xapakthpa
e ‘Epeuveg HEOW CUYKAAUUHEVNG ) PavepnG mapatipnong

To onueio oto omoio Stadopomolovvtal oL MopAmMAvVW TEPUTTWOELG elval o Tpomog emPePfaiwong (Atot
eA€yxou TnNG auBevtikdTNTOG KAl akpiBeLag) Twv cuAexBEVTwY oTolyelwy.

ErumAéov Twv 6owv avadEpovtal otnv evotnta 4.1., yla tig €peuvec mystery shopping / calling kaw tig €peuvec
HEow Ttapatnpnong Loxvouv ta NG

4.4.1 EL81KEG AMALTAOELG yLa TO apXElo KAOe €pyou mou tnpei to field

EpwtnuatoAoylo rj dAAo £yypado Tou XpnoLLoTotiOnKe yLol TNV 6TPATOAOYNON OTLG TIEPLITTWOELG IOV N
etapia otpatodoyei «amAoUg KATAVOAWTEG» WG LUCTLKOUG ETILOKENTEG: XTO apyxelo Tng épeuvag tnpeital -
eKTOC amd 1o epWTNUATOAOYLO KaTaypadhg Twy otoxeiwv3? - emumthéov To EpWTNUATOAOYLO OTPATOAOYNONG
KaTAAnAou mpodiA puoTikoU emuokeéntn. To £yypado autd Tpemnel va mepllapPdavel SnAwon Ttou
«KOTOVOAWTA/UUCTIKOU ETILOKETTN» OXETIKA UE TNV OKPLBELO TWV OTOLXELWY TOU KABWCE Kot TN ouvaiveon Tou
yla TNV enefepyacio S£60UEVWV IPOCWTTKOU XOPOKTPA OTA MAAIOLA TWV QIMALTHOEWY TOU £pyouU.

Evnuépwon tou field yia tig mpodiaypadég tou €pyou. To éyypado neplhapPBavel kat' eAdxLoTov:
e Huepounvieg die€aywyng
e MEé£Bobog cuAoyng oToLlElWV
e [poPAendpevn péon duapkela emiokeng / emadng / mapatipnong [g€atpolvtal ot SLabIKTUAKES
SL06paoTIKEG eMadEg ]
e Inueia emiokePne / tnAedpwvikng n Stadiktuaknc emadng / mapatnpnong (m.x. Alota kataotnudtwy)
e Méyebog delypartog
e Katavoun dsiypatog / mocooTtwoeL
o  MEéEBobog emBePaiwong Twv CUAAEXDEVTWVY OTOLXELWV KOl AVTLOTOLXO TTOCOOTO

Nenpaypéva field (apysia n / kat ekBéoslg and ta onoia mpokUtouv to akdAoubay):

e  TeAlkég nuepounvieg Ste€aywyng

o  MEéEBobdog ouMoOYNG oToElWY

e Méon Sduapkela emniokeneg / emadng / mapatipnong [e€atpouvtal ol SLadIKTUAKEG SLUSPUOTIKEG
enadécg |

e Jtatiotika field: ohokAnpwpéveg kat pn emtokePels / emadég / mapatnpnoeLg, akupa

e Telkd onpueia emiokePng / emadng / mapatipnong (m.x. Alota KotaoTtnUATwy)

e TeAko péyeBog SelypaTog Kol KATAVOLN TOU W¢ TTPOG TG {NTOULEVEG TTIOCOOTWOELS

e AplOuOG KoL KWELKOL LUOTLKWV ETILOKETITWY / «TIOPATNPNTWVY»

e AplBuog kal KwLkol eMBewWPNTWVY — EAEYKTWV

e  MEB0bog emiBePailwong Twv cUAAEXBEVTWY OTOLXELWV Kal avtioTolXo mocooto

e  JUVOTTIKA QmOTEAECUATO EAEYXOU

e Avolutikd otolxeia ava nuépa field: MéyeBog Selypatog mou uAomolnBnke, aplOuog Kal kwdikol
HUCTIKWVY ETILOKEMTWY, apLOPOC Kal KwSIKol eMBewpnTwy — EAEYKTWY, TTOCOOTO TIEPLTTWOEWY OTLG
ormoieg €yve emiBefaiwon Twv cuAexBEvTwy oToLXEIWV

33 EpwtnuatoAdyio / pdpua yLa tnv kataypaen nAnpogoptwv / afloAdynon ouvOnkwy (m.x. GEVAPLO UUOTIKAC
emtiokenc, kavoveg Steaywyric, mpodlaypapéc cuunAnpwaong kat aéloAdynong)
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e AvOAUTIKG oTolyela ava HUOTIKO TLOKETTTN / «Ttapatnpnthi»: Méon Stdpkela eniokene / emadng /
napatnpnong [e€atpolvtal ol SLadkTuakEG SLadpaoTIKEG emadEC |, oevaplo - nuepounvia, wpa -
onueio, mooooto emiBePaiwong twv cUAeXBEVTWY oToLXElWY

Inueiwon yLa £PEVVEG OTIC OMOLEG yLa TN GUAAOYN TwV cToXEiwv Xpnotporoleitat mAatdoppa Tou eAdtn.
Mot UTEC TLG TIEPLITTWOELG:
e Oa mpénel va daivetal cadwg ota nenpayuéva field ot £xel xpnowpuomnownBel ya tn cuAoyn Twv
otolxeiwv mMAatdoppa Tou meAdTn
e KabBooov pépog Twv otolyeiwv mou xpeldlovtol ylo Ta Menpayueva (.. TEMPAYUEVO OVA LUOTLKO
eTOKENTN) Ba pemel va 50000V amo Tov 8lo tov eAdTn, n etatpia Ba mpénel va ¢ppovtiosl va ta
{NTAOCEL KaL VO TNPOEL OTO APXELO TOU £pYOU OTIOLASHTIOTE CXETIKA ETIKOLVWVIA LLE TOV TTEAATN

4.4.2. E\OIKEG OITOULTAOELG EVNUEPWONG HUOTIKWV ETILOKENTWV / «TTOpaTNPNTWV»

TpOmnog eVNUEPWONG — EVAANAKTLKA ) CUVOUACTIKA [E KATIOLOV QIO TOUG AP OKATW TPOTOUG:
e TIPOCWTILKA OO ToV UTIELBUVO TNG €pEUVaG N Tov UTeLBUVO emBewpnTh [N evnuépwoaon nxoypadeital]
o gyypddwg (T.x. ue mail)
® pe nxoypadnuevo pivupa
® péow web conference [n evnuépwon nxoypadeital]

MNePLEXOUEVO EVNUEPWONG YL VEX EpYQL:
e oL TpodLlaypadEG TNG EpeUVAG KoL TOU Selypatog
e 1O oegvaplo / ta osvdpla ou Ba xpnoLUooLoouV
e T0 oUVOAO TOoU gpwthpatoloyiou / dopuag Kat oL 08nyieg cupmAnpwong / afloAodynong / kataypadng
o (AAeg eldLKEG amaltnoelg (epooov umtdpyxouv)

4.4.3. EmBeBaiwon twv cuAAexOévtwv otolxeiwv (Atol €éAeyxog auBevtikotntog & akpifeiag twv
oUAAeXBEvtwv otoyeiwv)

MéBoboL erufefaiwong twv otolyelwv Kat eAdxLoTo Mocootd eAéyxou. Avefdptnta amod tn péBodo
oUAAoYN ¢ otolxelwyv, Baoikn amaitnon yla tnv entPefaiwon og OAEG TIG MEPIMTWOELS Elval:

e Aflohdynon twv otoxeiwv (Aoywoi €leyxol/ emaliBeuon) pe t xprion H/Y yla tov evtomiopo
odoApdTwy Aoykng A Kal otolxeiwv mou degv eival pucloloyikd oto 100% twv mapatnpnocwy /
aglohoyroswv.

e [lapdA\nAa, cuothvetat: Avayvwaon oXoAlwv / TEPLEXOUEVOU OVOLYTWY EPWTACEWVY Kal OVTLTOPaBoAn
UE TIC QTOVTNOELS OTIC KAELOTEG EPWTINOELS TOU EPWTINUATOAOYIOU yla To 50% Twv EMOKEPEWV
/tnNAedwvikwy emadwv / opatnprocwy KABE GUVEVTEUKTH (LUOTIKOU EMLOKENTN / «tapatnentr»)

ErtumAéov Twv maparndvw Kot epocov ot tpodlaypadég The épeuvag to emttpénouv* avaloya e To i80¢ g
£PELVOG ATIALTOUVTAL TA €EAG:
(o) Epguveg pECW EMOKEPEWV:
e [apakoAolBOnon péow ouvodelag: Kat'eAdxloto 5% Ttwv oAokAnpwuévwy emwokéPewv /
napatnpnoswyv Kabe cuvevteukty ‘H
e SUMoOYA amOSelKTIKWV oToeiwv / «UAkWV» ¥ oto 90%  TOUAAXLOTOV TWV OAOKANPWHEVWV
ETUOKEPEWV / MOPATNPHOEWY TNG EPEUVAC
(B) Epguveg péow tnAedpwvou:

34 Av Oxt, auTO Ja MPEMEL val TEKUNPLWVETAL
35 YAtk mou amoSetkvuouy 0Tt mpayuatonotidnke n enioken rf/kat tnv nuepounvia eriokenc m.x. amodeifelc,
pwTtoypapieg, business kapteg, ototyeia ané GPS
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e Juvakpoaon / mapakololBnon tng tnhedwvikrg emadrc / emkowvwviog®: kat'eAdylotov 15% twv
OAOKANPWHEVWYV eMabwV KAOE GUVEVTEUKTH

(v) Epeuveg péow Sradiktuou:
e SUMOYH AIOSELKTIKWV OTOLKEIWV / «UAIKWV»3” 6T0 90% TOUAAXLOTOV TwV OAOKANPWHEVWY EMAPWV/
TAPATNPNCEWV TNG EPEUVACG

Znueia mou nepllappavovral kat’eAdayiotov otn Stadikaocia emBepaiwong Twv otoyeiwv. AVaAoyws tTng
pneBOSoU eléyxou Tou edapudobnke LoxUouv Ta ENC:

e [MNapakoAouBnon / Zuvodeia: Av akolouBrBnke to mpoPAenduevo oevaplo mou tou eixe avatedel,
OV O HUOTIKOG ETILOKEMTN UTtodUovTay pe GUCLOAOYLKO/ PEQALOTIKO TPOTIO TOV TMPAYHATIKO TIEAGTN
(6latpnon avwvuplag), av 0 HUCTIKOG ETILOKENTNG AMOCXOANGCE TO MPOCWTKO TNG EMLXElpnONG TO
nipoBAenopevo eAdxloto xpovo, av kKaAupe to 100% twv {ntolpevwyv Kal - epOooV To oevaplo
npo€PRAene SLAdpaon Pe MWANTH- TPOTOG TIOU £0ETE TIC EPWTAOELSG

e Noywoi éAeyyol / EmaAnOsuon: Eneénynoelc, oxOALa O€ aVOLXTEG EPWTAOELG KOl OV CUVASOUV LIE TNV
alohoynon [avtutapaBoAn], mAnpdtnta cupmAfipwong / ¢idtpa / ocuvoxn OTI QMAVIAOELC,
nuepopnvia / wpa / StevBuvon kotaotuatog [epdoov LoyUEL ayopd mpoiovtog]

Mwtonoinon tng Stadwkaociag emiBefaiwong twv otoyeiwv - apxeia mou tnpouvtal oto ¢dakeAo KAOe
OUVEVTEUKTH (HuoTikoU entokénen / "napatnpnty”):

o AplOudg oAokAnpwuEvwy emiokéPewv / emadwyv / mopotnpHoewy

e AplBuog emokéPewy / emadwy / mapatnproswy tou eAéyxonkav

e Avadopd o MEPUTTWOEL TTOU SlamioTwOnkav mapekkAioeLg Twv podlaypadwyv Kat WBlw¢ wg mpog
TO OPOKATW (Kartaypddetol o aplBuog eniokePewy / emadpwv / mapatnproewy ava nepimtwon):
O Mn akoAouBia twv mpodlaypadwv Tou cevapiou
O Hn akoAouBia Twv mpodlaypadwv CUUTANPWCNC TOU EpwTnUaToAoyiou
O Hn akoAouBia Twv mpodlaypadwv yLo Tov TPOTo Sleaywyng
o enwvupia & SlevBuvon enyeipnong / kataotuatog ou afloloyrnOnke
EruniAéov, e@ooov n uedodog EAEYYOU TO EMITPETEL:
o nuepounvia kot wpa eniokePng / emadrng / mapatrpnong
o Oudpkela emiokePng / tnAedpwvikng emikowvwviog / mapatfipnong [e€atpolvtal ol S1aSLKTUAKES

SL06paoTIKES emadEg ]

o ouunepldopd Bdoel oevapiou (WG "MPAYUATIKOG TtEAATNS")
O GANEC TEPUTTWOELG

e Evépyeleg mou £yvav avaloya pe Th ouxvotnta / Baputnta twv mpoBAnUdtwy:
O €monuavon
o emavaAnyn TnG EVNUEPWONG
O aKkUPWON EpWTNUATOAOYIWV
o &lakomn cuvepyaciog

4.4.4. NpooBeteg anattioelg tou Kavoviopou os oxéon e ZeVOYAWooEeG EPEVVEG: loxUouv Ta doa
avadépovral otnv evotnta 4.1.4

4.4.5. NpGoBeTeC AMALTAOELS OE GXEON HE TO XPOVO TAPNONG TWV OTOLXELWV yLa Adyoug eAéyxou
ano eAeyktég tov MEZZ: IoxUouv ta 6oa avadépovral otnv evotnta 4.1.5

4.4.6. NpOcOeTEC AMALTAOELG OE OXEON HE TNV EVAUEPWON KOL CUYKATAOED TWV EPWTWUEVWV OTA
nAaiola touv NKMNA 2016/679: Acv adopd 0Th CUYKEKPLUEVN KOThyopia £pywy

36 Orav bev untdpyst oUOTNUA CUVAKPOAONG UE TAUTOYpovn Téaon the o3ovne Tou EpeuVNTY TOTE 0 EAEYKTAC 0 0MT0i0¢
KQVEL TNV cuvakpoaon / mapakoAol¥nan, CUUTANPWVEL Eva avTioToLXo EpWTHUATOASYLO / @ipua aéloAdynong to
OTT0(0 OTN CUVEXELX QVTLTOPABAAEL UE AUTO TOU CUUTTANPWOE 0 EPEUVNTIC

3T YAika mou amoSetkvuouy OTL mpayuatonotidnke n on line emiokeyn f/kaL tnv nUeEpouUnvia EMiCKEYNG TL.X.
amobeiéelc, print screens
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4.5. MoOOTIKEG AUTOCUUTTIANPOUMEVEG EPEUVEG

TNV evotnta auth nepllapPavovial EPEUVEG YEVIKOU KOLVOU Kol EPEUVEG ETTAYYEAUATIWV 1 AGAAWVY ELSIKWV
KOWVWV OTIC OToleG XPNOLUOTOLEITAL KATIOl oMo TI TAPAKATW HeBOS0UC yla TN CUUMANPWON Twv
gpwtnuatoloyiwv amno tov i6lo Tov EpWTWHEVO:

TnAedwVIKEG EpeuveC HEow TNAEDWVNTH XWPLG TNV CULLETOXT) OUVEVTEUKTN

‘Epeuvec CAWI / mobile pe xprion online panel
‘Epeuvec CAWI / mobile xwpig xprion online panel

TaxuSPOULKEG EPEVUVEG
AAN\EC (Y. AUTOOUUTIANPOUEVEG EPEVVEC £€W ATIO KATACTAUATA KATT)

ErtutAéov Twv 6owv avadépovtal atnv evotnTta 4.1., yLa TG TTOOOTLKEG AUTOCU UTTANPOU UEVES EPEVUVEG LOXUOUV

Ta €ENG:

4.5.1. EL81KEG anMAULTAOELG yLa TO apXeio KAOe €pyou mou tnpei to field () dAAo TuApa)

Evnuépwon tou field (twv appodiwv Tunpudatwv) yua tig tpodiaypadEg tou £pyou. To £yypado nepthapfavet
KOT'eAAxLoTOV:

Huepounvieg cCUUMANPWONG TWV EpWTnUatoloyiwv

Mé£Bobo¢ auAAoyn g otolxelwv

MAnBuoptakn kaAudn / xapaktnplotikd Seiypatog

MéyeBocg Seiypatog

AswypotoAnyia (pe 8kn avadopd otnv tnyn AvtAnong tou Selypatog)
Katavour Selypatog / moocooTwoelg

MéBobog emiBeBaiwong Twv cuAeXBEVTWY oToLKELWV KAL AVTLOTOLYO TTOCOOTO

Nenpaypéva field (apyxeia n / kat ekBéoslg and ta onoia pokUttouy ta akdAouBay):

TeAIKEG NUEPOUNVIEC CUUTTANPWONC TWV EpWTHATONOY WV

Mé£Bobo¢ cuAAOYI G OTOLXELWV

MéBobog SetypatoAnyiag mov ebpapuooTnke

TeAlko péyebog Selypatog (OAOKANPWHEVEG CUVEVTEUEELG) KOl KATOVON TOUC WG TIPOG TLG {NTOUEVES
TLOCOOTWOELG

MéBobo¢ emiBePaiwong Twv cuAEXBEVTWY TANPOodOPLWV KAl AVTIOTOLXO TTOCOOTO

JUVOTITLKA omoTeAéopaTa EAEYXOU

AvoAuTtika otolxeia ava nuépa field: péyeBog delypatog mou uAomolnOnke Kol TOCOGCTO
eruPePfaiwong Twv cuAexBEVTwY oTolXeiwv.

Inueiwon ylo EPEUVEG OTLC OTOLEG yLa T CUAAOYH TWV OTOLXELWV Xpnolponoleital mAatdpoppa tou
meAAtn. Mo QUTEC TIC TIEPLITTWOELC:

Oa mpémnel va daivetal cadwc ota nenpaypéva field otL €xel xpnowononBel yia T culoyn Twv
otoleiwv mAatdpopua Tou TTeEAATN

KaBdoov HEPOG TwV oToLXElwV TTou XpeldlovTal yLa Ta Tenpaypéva (.. otolxeia ava nuépa field) Ba
nipénet va 50000V amod tov (6lo tov meAdtn, n etalpia Ba mpémnel va GpovTioel va ta {NTHOEL KaL va
TNPIrOEL OTO APXELO TOU £PYOU OTIOLASNTIOTE OXETIKN EMLKOLVWVIO LE TOV TTEAQTN

ErunA£ov yia tTnAedpwVIKEG £peUveG pEow ThAsPwVNTA:

MNpooBeta otoela ava nuépa field: Qpeg vAomoinong tng €peuvag (MPWIVEG — QNMOYEUUATLVEG),
péyeBog Selypatog mou ulomolnBnke, MOCOOTO CUVEVTEUEEWV OTIC OTtoleg €ylve emiBeBaiwon Twy
ouMexBévtwv otolyeiwy

Méaon SLapKeLa oUUTTANPWONG EPWTNUATOAOYIOU
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o Jtatotikd field: ouvolo KkpolUoewv, avamavinta, KATEWNUUEVA, OPVACELS, aKATAAANAQ,
OAOKANPWUEVA EPWTNHUATOAOYLO

4.5.2. EL8IKEG AMAULTAOELG EVNUEPWONG CUVEVTEUKTWV.
Ytnv mepintwon mou n emhoyn tou Selypotog A/kat n mopddoon tou gpwtnpatoloyiov / Twv odnylwv
CUUMANPWONG TOU TPOG TOUG EPWTWHEVOUC YIVETOL QIO CUVEVTEUKTEC 1 GAAouGg amaoyoAolevoug oto field,
autol Ba mpenel va €xouv evnuepwBel katadAAnAa.
H evnuépwaon pmopel va yivel evaAAOKTIKA ) CUVSUAOTIKA LLE KATTOLOV QIO TOUG TIOLPALKATW TPOTIOUG:

® TIPOCWTUKA omd Tov UTMeUBuvo tng €peuvag N tov umelBuvo emBswpnti [N evnuépwon

nxoypadeitat]

o gyypddws (T.x. ue mail)

® pE nXoypadnuUEVO pAvULQ

e péow web conference [n evnuépwaon nxoypadeital]

To &€ MePLEXOUEVO EVNHEPWONG YL TETOLA VEQ £pya TepLAapBAvEL (avaloya Ue To TL LoYXVUEL avd Tiepintwaon):
e oLmpodlaypad£g TNG EPEUVAG KaL TOU Selypatog
e TO GUVOAO TOU EpWTNUOTOAOYIOU
e aMAeg eldkEg amnaltnoelg (epdoov umapyouv)

Ze OAEG TIG AAAEG TTEPUTTWOELG £PYWV QUTAG TNG Katnyoplag (SnAadn otav Sev eumAékovial otnv uAomoinon
TOU €pYOU OUVEVTEUKTEG / amacxoloUpevol oto field) Sev udiotavtal amattioslg evnpuépwong.

4.5.3. EmBePaiwon twv cuAAexOéviwv otolxeiwv (Atot €éAeyxog auBevtikotntag & akpifeiag twv
oUAAeXBEvtwv otoyeiwv)

MéBoboL erufefaiwong twv otolyelwv Kat eAdxLoto Mocootd eAéyxou. Avefdptnta amod tn péBodo
ouAAoyN¢ otolxelwyv, Baoilkn amaitnon yla tnv entPefaiwon og OAEG TIG MEPIMTWOELS Elval:
e Aflohdynon twv otoxeiwv (Aoywoi €leyxol/ emaliBeuon) pe t xprion H/Y yla tov evtomiopo
oDaALATWY AOYLKAG 1 KaL OTOLXELWV Ttou Sev eival pucloloyikd oto 100% twv epwtnuatoloyiwv
e [lapdA\n)Aa, cuothvetat: Avayvwaon oXoAlwv / TEPLEXOUEVOU OVOLYTWY EPWTACEWVY KAl OVTLTOPaBoAn
LLE TLG QUTAVTAOELG OTLG KAELOTEG EPWTAOELG TOU EPWTNUATOAOYIOU YLt To 50% Twv EpWTNHATOAOYLWY
EmtutAgoy,
o TatigtNAedwVIKEG EpeUVEG HEoW TNAEDWVNTA KO TLG TOXUSPOLKEG EPEVVEG: ZUCTAVETAL VA YivVETaL
TNAedWVIKN EMIKOWVWVLA e 0TOXO va eLBePalwBOel N oL HUETOXNA KAl N KATAAANAGTNTA TOU TPOCWITOU
TIOU CUPUETELXE oTNV €peuva / CUUMANPWOE TO epwtnuatoldylo. H emiBeBaiwon auth cuoThveTaL va
ebapuoletal kat' eEAAXLOTOV 0TO 15% TWV CUMMANPWUEVWY — OAOKANPWUEVWY EPWTNUATOAOYIWY
o Mo TG £PEUVEC ME OUMMETOXN ouvevteukty / GAAou amaoxoloUpevou oto field katd ta
avadepopeva oto 4.5.2. avWTEPW: CUCTAVETAL Va ylvetal cuvodeia i TnAepwvikr TKowwvia Ue
otoxo va emniPefalwbel n CUPPETOXN KAl N KATOAANAOTNTA TOU MPOCWITOU TIOU CUMUETEIXE oTNV
£€peuval / CUUTIAAPWOE TO EPWTNUATOAOYLO Kot N KATAANAN evnuépwon tou. H smuPePfaiwon auth
ouotnvetal va edopuoletal Kat'eAdxlotov oto 15% Ttwv CUUMANPWUEVWY — OAOKANPWUEVWV
EPWTNUATOAOYIWY

Epwtrosl Kat onueia tng ouvévteuéng mou mepllapfavovroar Kat'eAdyiotov otnv  Stadikacia
smPepaiwong Twv otolyeiwv. KaAUTTeTaL amo ta moponmavw.

Mwtonoinon tng Stadikaciog empPePfaiwong Twv otoyeiwv. Na tnv motonoinon tg Stadikaoiog, apkei ta
E£PWTNUATOAOYLO KOl TOL EVTUTIO T OTolo €Xouv eAeyxBel va dpépouv oxetikn £VSeLEn yLla TNV nUeEpPopNvia, T

MEBOSO KAl TOV KWOLKO TOU ATOLOU TIOU EKAVE TOV EAEYXO.

4.5.4. NpooBeteg anattrioels Tou Kavoviopou og oxéon e ZeVOYAWOGOEG EPEVVEG: IoxUouv Ta doa
avadEpovral otnv evotnta 4.1.4 yla TouG eEMIBEWPNTEC KL EAEYKTEC
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4.5.5. NPOOCOETEG AMALTAOELS GE OXEON HE TO XPOVO THPNONG TWV TMPOCWIILKWV SESOUEVWV TWV
EPWTWHEVWV YLt AOyoug eAEyxXou amo eAeyKTEG Tou MEZX: loxVouv ta 6oa avadpépovtal otV evoTnTa
4.1.5

4.5.6. NpO6cOeTEC AMALTAOELG O OXEON HE TNV EVAUEPWON KOL CUYKATAOEDS TWV EPWTWUEVWV OTA
nAaiola tov NKMNA 2016/679: Ioxvouv ta 6oa avadépovral otnv evotnta 4.1.6

4.5.7. NpbdoBeteg anatiosLg o€ oxéon Ue t Xprion Online panel.

e 31O apXelo TOU £pyou Ba mpémel va avadpEpeTal og Tolo (N Tola, av elvat meplocdtepa and €va) online
panel(s) éywve (ameuBelag) avabeon tou €pyou.

o TIPOKEIUEVOU VO TNPOUVTOL TA EAAXLOTO KPLTHPLA TIOLOTNTAG KOTA TNV ETLAOYI TWV TTAVEA, OL ETALPE(EC
odeilouv va Stacdalilouv OtL To mAveA oto onoio €ylve n avaBeon mAnpol TG mpolinoBEcelg mou
Bétel n ESOMAR cUpdwva pe ta Questions to Help Buyers of Online Samples (w¢ loxvouv) Kal Tig
omoleg odeilel va eAéyeL mpLv TNV avaBeon tou Epyou UE TOV TPOTIO IOV avadEPETAL KATWTEPW:

— Av 10 panel oto omoio n g\eyxouevn etalpeia ékave tnv avabeon MPogpxeTaL ano Toug panel
providers mou mneplAapfavovral oe oXETIKN Alota mou gival avaptnuévn otnV LOTooeAiSa TNG
ESOMAR, tote dev amatteital kamola AAAn evEpyeLa.

— Eav n Alota dev eivat Slabéoiun otnv totooeAiba tng ESOMAR tote Tov (610 okomd e€umnpetel
Alota panel providers mou mapéxetal and 1o EAEA

— Av 1o panel oto omnoio n eAeyxopevn stalpeia Ekave Tnv avabeon Sev mepapBAveTal o KAToL
and autég T Aloteg, TOte n eleyxopevn etalpeia Ba mpémel va InTAoEL Kol va AABEL TIG
QMAVIAOELG OTIG epwtnoelg Tng ESOMAR Questions to Help Buyers of Online Samples (wg
LoxUouv). H eheyxouevn etatpeia odeilel va mapadibel otov EAeyKTr) TIC amavtroelg mou €hafe
amo Tov panel provider otov omnoio avéBeoe To £pyo Kal VOl TLG TIPOOKOWLOEL KATA TOV EAEYXO TOU
MEZz.

— Av npokettal yla panel Tng i6Log tng eAeyXOUEVNG €TOLPLOC, TOTE N €TALPELA £XEL TNV UTIOXPEWON
va €XEL amavinoeL N dla otig epwtnoelg tNG ESOMAR Kot va TI¢ TapadwaoeL OTOV EAEYKTN.

e o toug panel providers otouc omoloug £ylve ameuBeiag n avabeon Tou £pyou amod TV EAEYXOLEVN
etalpeia, Oa nmpénet:

— Ito apyxelo Tou £pyou va Tnpeital n evnuépwaon yla TG mpodlaypadEg Tou Epyou mou TouG £YLVE
KoL va xopnyeital otov EAeyktr otav {ntnBet.

— Ita menpaypéva Tou Epyou va avadpEpetal o0 aplOUOC TWV  OUVEVIELEEWV  TIOU
TipayaTonondnkav ano kabe évav and autoug.

o H eleyxopevn etalpeia odeilel va tnpel apxeio Twv oAokANpwHEVWY CUVEVTELEEWY ava panel oto
ormolo ékave avabeon. To apyeio autd Ba mpémel va ival SlabEoLpo Kata Tov EAeyxo os popdr) excel
(7 dashboard) kat va mephappavel ta records Twv cuvevteUEewv pall pe aplBuod cuvévteuéng, Tnv
nUeEpounviot TNG OUVEVTEULENG, TNV wpa €vapéng Kot ARENG OUVEVTEUENG, TIC QTOVTNOELS TIOU
kaBopilouv T mpodlaypadEg tou deiypatog (profile / quotas).

e JTIC MEPUTTWOEL TIou évag panel provider otov omolo éylve avaBeon amod tnv eAeyXOUEVN ETALPELA
xpnotpomnoinoe mpocBeto panel yla va oAokAnpwoel to delypa Tng £peuvac apkei oto apxeio tou
£pyou va avadépetal molo/d eival ta mpdobeta panel mou xpnotponotidnkav.
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4.6. NMOLOTIKEG EPEVVEG

Ztnv evotnta auth neplappavovtal MNoloTIKEG EPEVVEC YEVIKOU KOLWVOU KOl EDEUVEC ETTAYYEALOTIWV 1 AAAWV
£16IKWV KOWWV ol omoleg dle€ayovtal e KATIOLOV oo Toug akoAouBoug Tpomouc:

ATOULKEG ouvevteUEelg o BaBog ota ypadeia Tng etatpiag r} og GAAOUC XWPOUC
Opadikég oulntnoelg ota ypadeia Tng etalpiag R o€ AAAOUC XWPOUG
ATOULKEG ouvevteUEelg o BaBog 1 opadikeg oulnTroels LEow web

‘Epeuveg Ethnography

4.6.1. EL8IKEG QMAULTAOELG YLaL TO apXELO IOV Tnpeital yia KAbe Epyo

Evnuépwon tou field (twv appodwv Tpunpdatwv) yua tig npodiaypadeg tou £€pyou. To £yypado nepthapfavel
KoT'eAdyLoTov:

MéBobdo¢g atpatoAoynaong Ue 181k avadopd oTLg mNYEG AvTAnong tou Selypotog

MéBo60o¢ ulomoinong tng £peuvag

XopaKTNPLOTIKA Tou Selypatog

MéyeBoc¢ delypartog (cUvoAo cuvevteUEewv 1 aplBPoG opadikwy culnTnoewy Kal oplOpoC atopwy
ava opadikn culitnon)

Katavour delyparog / quotas. Ma Tic opadikeg cUINTHOELS, OTTALTIOELG OE OXE0N UE TN cUvBeon KABe
opadag

JUYKEKPLUEVOUG TIEPLOPLOUOUC / £€QUPECEL ATOUWV TIOU £XOUV AGPEL HEPOC O TPONYOUMEVEC
épeuveg®

Huepopnvieg die€aywyng twv cuvevtevEewy / opadLkwv oculnNTHoEWV

Xwpog Sie€aywyng Twv ouvevteUEewy / opadkwy ouINTHOEWVY Kal OXETLKEG Tipodlaypadec epooov
npoKeLtaL va xpnotpornotn8olv e§wtepikol xwpot*

Awadikaoia / TPOTOC evNUEPWONG TWV EPWTWHUEVWV OXETIKA WUE: To Ofpa tng €psuvag, tnv
nipoBAenopevn Sldpkelo. Tng ouvévteuéng / tng opadilknc oulntnong, Tn Pteookomnon n
nxoypadnon A Tautdxpovn mapakoAolOnon TwWV ATOULKWY CUVEVTEUEEWY / opadikwyv oulnTACEWY
(epooov LoxLEeL), ANAEG QTTALTAOELG TNG EPEUVACG

AtaSikaoia / Tpdmoc umoSoxAC TV EpWTWHEVWVH

MéBobo¢ emiBefaiwong TG oTpatoAdynong KAl avTioToLyo TocooTo

Nenpaypéva (apxeia fy / kot ekOEoeLg arnod ta omoia pokUTTTouV Ta akoAouba):

MéBob0o¢ oTpatoAoynong Ke L8k avadopd oTLg INyEG AvtAnong tou Selypatog

JTATIOTIKA OTOLXELOL O€ OXEON LLE TN OTPATOAOYNON: OPLOUOC ATOUWY TOU oTpatoloynBnkav, aplBuog
OTOUWYV TIOU OKUPWONKOV HETA amo EAeyxo Aoyw pn KataAAnAotntag, aplBudc atopwy mou EAapav
TEAKA LEPOC OTNV €pEUVA

TeAKEG NUEPOUNVieG Sle€aywynG TWV ATOUKWY CUVEVTEUEEWY / opadIkwy culnTHoEWY Kol aplOuog
ouvevtelEewV / opadikwy culnTHoEWY ava NUEpoUnvia

Tehikd péyebog Selypotog: cUVOAO aTOUKWY ouveVTELEEWY / aplOuog opadikwy culnTAoswy Kal
apLlOPOC atopwy ava opadikn culntnon

Katavour delypotog Baocel quotas. lNa Tig opabSIkeC cUINTACELG, KOTAVOUN ATOUWV ovVA opadLki
oulntnon Le BAon TG OXETIKEG podLlaypadEC yia Tt cUvBeon KOs opddag

AplBUOG Kot KwbLKOL oTPaTOAOY WV

38 KAT'EAAXISTON: drtoua mou éxouv AdBel uépoc os lMototikh Epeuva otouc TeEAeuTaious 6 UAVEG SEV UmopolV va
ovuuetaoyouvv éava o€ [lOLOTIKN EPEUVA EKTOG QV UTTAPXEL YPONITH OCUUQWVIA UE TOV MEAXTN OTL UITOPOUV va
xpnotwuorotndouv TETOLOL EPWTWUEVOL

39 Kade kaivoupylo¢ xwpoc, nipv xpnotuonoindei Sa npénet va ereyxSei yia va Siartiotwdel n kataAAnAdtntd tou.
Eéatpouvtal armmo tnv anaitnon AEyyou TOU XWPOU Ol MEPUTTWOELC TTOU QTOULKI] OUVEVTEUEN YIVETAL OTO ypapeio 1 oTo
OTTiTL TOU EPWTWUEVOU

90 Aev aopd TIC TEPUTTWOELG TTOU 1 épeuva yivetatl uéow web kot épguvec Ethnography
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ApLBUOC Kol Kwdikol emBewpntwv — eAeykTwV / UTMELBUVWY CTPATOAGYNONG

MéBobo¢ emiBefaiwong TG oTPAToAdYNONG KAL AVTLOTOLXO TT0C00TO — NUEPOUNVIeEC EAEyXoU
JUVOTTTLKA OITOTEAEC AT EAEYXOU

AVOAUTIKG OTOLXELO avVA OTPATOAOYO: ) OTATIOTIKA OTOLXElO OXETKA UE TN oTpatoAdynon (oplOuog
OTOUWV TIOU OTPATOAOYNOE, apLBUOC ATOHWV TIOU aKUpwOnkov UETA amd €Aeyxo AOyw N
KataAAnAotntag, aplBuog atouwv mou €Aafov TEAKA HEPOC OTNV £peuva) Kal B) mMOcooTo
TIEPUTTWOEWV TIOU EAEyxOnoav

EruutAéov otolysia tou tnpouvtal 6To apxeio KOs épyou:

Epooov aopa: Ztoela e T OmMola TUOTOMOLETAL N EVNUEPWON TWV CUMUETEXOVIWV yla TN
Bwteookomnon, A nxoypadnon f TaUTOXpovn TAPOKOAOUONON TwV OTOUIKWY CUVEVTELEEWY /
opadikwy culnTnoswy
E@doov xpnouponoleital eEwteptkdg xwpoc*: Fparth SHAwon yia thv KataAnAdTNTA TOU XWPou amd
Tov UTELBUVO yla TOV OXETIKO €Aeyxo (av yivel amd tov moderator va cupneplAappavetal otnv
OXETIKN €kBeon)
‘EkBeon tou Sie€ayovtog tnv Mootk €peuva: ol Ste€dyovteg tnv Molotikn €peuva (moderators)
TPEMEL, KOTA TN SLApKeLD TNG €psuvag/ otadlakd r To apyotePo He Tthv ohokArpwan tou fieldwork,
Vo CUMIMANPWVOUV £16LKO évturo oto omoio Ba mapéxouv Anpodopiec Kal oXOALA OYETIKA LE:

o Tnv katoAAnAdtnta twv atdépwv mou élafav pépog (oe emimebo mpodilaypadwy Kal

CUMMETOXNG / avTamokpLong)

o Tnv unodoxn TwWV EpWTWHUEVWY
Eite mpokeltal ylia opadikég oulnTAOELG £lTe ylo OTOUKEG ouvevielEelc oe BABOC Kal €peuveg
Ethnography, apkei pia cuvolikn €kBeon eKTOC oV AUTEC £XOUV TipayLaTOTtoLn Ol amod meplocdTEPOUC
anod évav moderators omote amnatteital ywploth €kBeon and kabe moderator yla TG CUVEVTEUEELG
TIOU QUTOG SLe€nye.

4.6.2. ELOIKEG AMALTAOELG EVAHEPWONG OTPATOAOYWV

Tpomog evnépwaonG — eVOAAAKTLKA 1] GUVOUACTLKA IE KATTOLOV Qo TOUG TOPOKATW TPOMOUC:

TIPOCWTILKA amd Tov UMeUBuvo NG €peuvag f tov umelBbuvo otpatoAdynong [N evnuépwon
nxoypadeitat]

gyypadwc (r.x. ue mail)

HE nXoypadnUEVO prAvupa

pEéow web conference [n evnuépwoaon nxoypadeital]

MNepLeXOUEVO EVNUEPWONG:

oL mpoSlaypadég TnG Epeuvag Kal Tou Selypotog
TO 0UVOAO TOU £pwTnUatoAoyiou otpatoAdynong
AAAEG €L0IKEG amalLTroeLs (epooov UTtapyXouV)

41 EsaupoUvrat and tnv anaitnon eA€yyou Tou YWpou oL MEPUTTWOELS TTOU ATOULKY CUVEVTEUEN yiveTal oTo ypageio N
OTO OTITL TOU EPWTWUEVOU
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4.6.3. EmuBefaiwon tng otpatoAoynong (ntot €Aeyxog oauBsvtikotntog & akpipelag twv
oUAAEXOEVTWVY oToLyElWV)

M£0obog csmiBepBaiwong TG OoTPATOAOYNONG Kot €AA)LOTO TO000TO eAéyxou. OL  OmaLTAOELC
Sladopormnololvral avaloya e To £i60¢ TNG Epeuvag we ENG:
(a) Atopkég ouvevtevéelg os BaBog kaw €peuveg Ethnography:
o MéEBodoL emBefaiwong TwV OTOLXEIWV - evaMaKTIKAE 1) cUVSUACTIKA UE KATOLOV ard TOUG apaKETW
TPOMOUG :
o 'EAgyxog tng KATaAANAGTNTOG TOU atopou MPIN TNV OTOULKA CUVEVTELEN:
*  [poowrikd 1 TNAEPWVIKA - ylo Tov €Aeyxo MMopel va xpnowonownBel 1o apxkod
EPWTNHUATOAOYLO OTPATOAGYNONG I XWPLOTO EPWTNUATOAGYLO.
*  E@doov urntdpyet N oxeTikn Suvatdtnta: cuvakpdoon*? tng otpatoAdynong
o EAeyxog tng kataAAnAdtntag tou atopou ZTA MAAIZIA TNG ATOWLKNAG CUVEVTEUENG: CUMMARPWON
OXETIKOU gpwtnuatoloyiou amod tov 6o tov epwtwevo KATA THN ENAP=ZH tng ouvévteuéng Kot
€\eyxog Tou amo tov moderator
e EAdyoto ocootd eAéyxou: To 1/3 twv oAokAnpwpévwy cuvevielfewv®: a) Ma to clvolo Tou
Selypatog kat B) Ma to oUVOAO TWV CUUUETEXOVIWV Ao  KABe oTpatoAoyo. EGOCOV Ol ATOULKEC
ouvevtelEelg elval €wg 10, TOTe 0 €AeyXOG TPETEL VA YiVEL O TOUAGXLOTOV 3 amoO QUTEG (KoL o€
TOUAG)LoTOV 1 avd oTPaToAGYO Qv CUMLETELXAV AVW TOU EVOC OTPATOAGYOL)
(B) OpadikeEg culnNTOELG:
o MéEBodoL emiBefaiwong TwV OTOLXEIWV - evOMAKTIKAE 1} CUVSUAOTIKA PE KATIOLOV artd TOUG MApAKATW
TPOMOUG:
o 'EAeyxog tn¢ kataAAnAdtntag tou atopou MPIN tnv opadiky culntnon:
=  [lpoowrnik@ f TNAedwvikA - yla TOV £AEyXOo MMOpel va xpnowomolnBel 1o apyikd
£PWTNUATOAOYLO OTPATOAOYNONG Il XWPLOTO EPWTNHATOAGYLO.
= E@pOcOV UTTAPXEL ) OXETIKN) SUVATOTNTA: GUVAKPOAOHN TNG OTPATOAOYNONG
o EAeyxoc Tng KatoAANAOTNTAG Tou atopou ITA NAAIZIA TG opadikng oultnong: CUUMARPWON
OXETIKOU epwtnuatoloyiou amd tov 6o tov egpwtwpevo KATA THN ENAP=H tng¢ opadikng
oulntnong kat éAeyxog Tou amnd tov moderator
e EAAxL0TO TOC0OTO €Aéyxou: To 1/3 TwV CUMMETEXOVIWY ava opadikn culntnon kat to 1/3 twv
OUMHETEXOVTWV a6 KABe otpatoAdyo. To 1/3 voeital pe otpoyyulonoinon mpog ta mavw
(v) NMolotikeg £peuveg pEcw web:
o MéEBodoL emiBefaiwong TwWV OTOLXEIWV - evOMAKTIKAE 1} CUVSUAOTIKA PE KATIOLOV Ao TOUG MApAKATW
TPOMOoUG:
o 'EAeyxog tng kataAAnAdtntog Tou atépou MPIN Tt CUMETOXN TOU OTNV €peuva: TNAEPWVIKA (yLa
TOV €AEYXO MIMOPEL va XpNnollomolnBel To apXko €pWTINUATOAOYLO OTpATOAOYNONG 1 XWPLOTO
£PWTNUATOAOYL0) N Héow e-mail/web
o EAeyxog G koataAlnAdtntag tou atopou ITA MAAIZIA tng €peuvag: CUUTARPWON OXETKOU
gpwtnuatoloyiov amd tov 610 tov epwtwuevo KATA THN ENAP=H kal €Aeyxog Tou amd Tov
moderator
e EAAXL0TO TOCOOTO eAéyXou: AVOAOYa LIE TO OV TIPOKELTAL YO OTOULKEG CUVEVTEUEELG 1] OUABIKEG
oulnTtnoEeLg, LoxUouv avtiotolyo Ta 6oa avadEPOVTAL TTPONYOUUEVWE

42 suvakpoaon kot Géaon tne odovnc tou otpatoddyou [otav undpxel cUuotnua CATI ou Sivel autéc Tic Suvatdtntec]
oUVaKPOQO!, TAUTOXPOV CUUTTANPWGAN arto ToV EAEYKTH EPWTHUATOAOYIOU WUE TIC ATAVINOEL TOU EPWTWUEVOU KOl
avtutapaBoAn autoU UE TO EPWTNUATOAOYLO TOU OTPATOAOYOU. Z€ OAEC TIC TTEPUTTWOELG OCUVAKPONONG 1 NXOYPAPNong
TIC OUVEVTEUENC N eTQLpia EXEL UTTOXPEWON va TNPEL TIG OXETIKEC Statdéeic tou TKIMA 2016/679 yia tnv evnuépwaon tou
EPWTWUEVOU.

43 310 % autd unodoyiletat pdvo n emBeBaiwon Le Tov 610 TOV EPWTWLEVO
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Evéebetyuévn kaAn npaktikn - 1:

Ao Ti¢ maparnavw, n uEJodo¢ ToU CUTTHVETAL VA XPHOLLOTTOLEITAL QO TIC ETALPIEC Elval 0 EAeyyo¢
mou yivetal [1PIN tnv épeuva o omoio¢ avaueveTal OTL Ba 06nyrioeL 0€ QVTIKATAOTAON TOU ATOUOU.
Av woTooo o EAeyxoc yivel ZTA MAAIZIA tnc Epeuvac kal TPOKUYOUV ONUAVTIKEG HITOKALOELS aTtO TIG
TTIPOSIAYPUPEG TNG EPEUVAC, N ETAUPIA TIPETEL VO EEETACEL TO EVOEXOUEVO QVTIKATAOTAONG TNC
oUVEVTEVENG N emavaAnying tnc ouadiknic oulntnong.

2e kaOe mep(mTwon, oL EVEPYELEC TNG ETALPIAC KAL ) CXETIKN ALTLOAOYNON MPETEL va THPOUVTAL OTO
apxeio tne Epeuvac

EmunAéov amaitnon: Q¢ aveéaptntn oo T nopanavw UeBodouc dtadikaoia, Ta oToLXEld OAWV TWV ATOUWYV
10U otpatodoynOnkav mpEMeL va SLAoTAUPWVOVTAL UE TIC KATAOTAOELC TTOU TepAauBavouy ta otolyeia Twv
atouwv mou €daBav uépoc oe lolotikn €peuva TNG etalplac oToug TeEAeUTaioug 6 UNVEG ETOL WOTE VA
QTTOQEVYETAL 1) CUXVI CUUUETOXN TwV (SLlwv atouwv. Zxetikn BeBaiwaon yla tn Slevépyela autoU Tou EAEyyou
TPEMEL va TNpeitaL oto apyeio Tng epevvac. H anaitnon autn SV LIOYUEL EQOOOV UTTAPXEL YPOATTH CUUQWVIN
LE TOV MEAATN OTL UITOPOUV VA XpNOoLUOTTOLNTOUV TETOLOL EPWTWUEVOL

Epwtroslg KalL onueia tng otpatoAdynon¢ mou meplhapfdvovral kat'sAdxiotov otn Stadikacia
smPepaiwong Twv otolxeiwv:

MéBobo¢ otpatoAdynong (kat Tomog otpatoAdynong £dOcoov n oTpaTtoAdynon E€ywve UEOW
T(POCWTILKWY CUVEVTEUEEWV)

Baowkd Snuoypadikd (i GAAQ XOPOKINPLOTIKA O TMEPIMTWON €MayyeALATIWY) TIou adopouv otn
oUVBeon / XaPAKTNPLOTIKA Tou Seiypatog

AM\ec epwtnoelg kataAAnAotntag (dpidtpa — quotas) cupmepANAUBAVOUEVWY KOL QUTWY OXETIKA HE
T(POYEVECTEPN CUHETOXI) OE EPEUVEC

e OAeC TIC MEPUTTWOEL OAAA €l8IKA OTIC £peUVeEC ToOU Yivovial pHéow web ouothivetal otnv
enaAnbeuon Twv otolelwv va xpnolpomololvtal «£Eumvol»y TPOTOL emaAnBeuong Pe ELOLKEG
UTIOKOTAOTATEG EPWTHOELG

EmunAéov yia mpoowmnikn § thAe@wviky emiBeBaiwon: H oapylK) TPOCEYYLON TOU £PWIWMUEVOU
[evnuépwon ywa Tnv etalpia, Ovopa otpatoAdyou, BEpa tng €peuvag, Ta SLKOLWUATO TOU
£pWTWHEVOU cUpdwva pe to NKMNA 2016/679, cupmnepidpopd ctpatoldyou]

Mwotonoinon t¢ dradikaoiag emPePaiwong Twv oTtolyeiwy - apxeia mou tnpouvral oto Ppakelo KAOe
oTPATOAdYoU (yla €peuveC HEOW OMASIKWY OUINTACEWV TOL OTOLXELO QUTA TNPEOUVTOL XWPLOTA avd
opadikn oculntnon):

ApXIKOG aplBUOC OTOUWY TIOU OTpATOAoYNBNnKOY

TeAlkog aplOuog atdpwy ou EAafav HEPOC OTNV EpEuva

ApLOLOG TEPUTTWOEWV TIOU EAEYXONKOV CUVOALKA KOL OTTO OLUTA TTOU TEALKA EAaPav LEPOG OTNV EPEUVA
Avadopd ot mepuTtwoelg mou dlamotwlnkav - téco péow tng Stadikaciog emPepaiwong twv
otolxeiwv 600 Kat péow tne £kBeong moderator - mapekkAioelg Twy mpodtaypadwy Kot LElwg we mpog
TO MOPAKATW (Kataypadetat o aplBuog otpatoloynBéviwy ava nepintwon):

o onuoypadika / didtpa kataAAnAotntag / quotas

o Tteheutaia popd MoU CUUUETELXE o€ MoLoTIKN €peuva

O N akoAouBia twv mpodlaypadwy Tou EpwTnUAToAoyiou

ErmunAéov, e@pooov n uédodog EAEyyouU TO EMITPETEL:

O TIPOOEYYLON EPWTWHEVOU Ao TOV 0TPATOAOYO / cupnepidopd Tou otpatoldyou

O OAAAEC MEPUTTWOELG (TL.Y. XAUNAOG BaBUOg cuppeToXNG TNV oulnTnon KAT)

Evépyeleg Tou €ylvav avaloya pe Th cuxvotnta / fapltnta Twy MpoBAnUaTwy:

o €monuoveon

o emavaAnyn Ing evnUEPWONG

o akUPWaon oTPATOAoYNBEVTWY KaL OVTIKOTAOTACH TOUG

o 6lakomn cuvepyaoiag
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4.6.4. AN\eg anautioslg Tou KavoviopolU o€ oXEon ME TG ZEVOYAWOOEG £PEVVEG: loxUouv ta doa
avadEpovral otnv evotnta 4.1.4

4.6.5. NPO0oOETEG ANMALTAOELG GE OXEON HE TO XPOVO THPNONG TWV NMPOCWIILKWV SESOUEVWV TWV
EPWTWHEVWV YLt Adyoug eAEyxou amo eAeykTEG Tou MEZX: loxVouv ta 6oa avadpépovtal otnv evotnta
4.1.5

4.6.6. NpOcOeTEC AMALTAOELG O OXEON HE TNV EVAUEPWON KOL CUYKATAOED TWV EPWTWHEVWV OTO
nAaiola tov NKMNA 2016/679: loxvouv ta 6oa avadépovral otnv evotnta 4.1.6
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4.7.Epeuveg ouveXeiag He N Xwpic cuVEVTEVEELG

ZTnv evotnta auth eptAapBavovtal ta akoAouBa idn epsuvwv:

e ‘Epsuveg Retail audit: AbopoUv otn PeAETN evOg eMAEYUEVOU SELYUOTOG KATAOTNUATWY ALAVLKIG
MwANong Le KUPLO OTOXO TNV KOTaypadr TWANCEWY LOPKWV /KoL TIPOIOVIWY aVA CUYKEKPLUEVEG
XPOVLKEG TEPLOSOUG. ETUMAEOV XPNOLUOTOLOUVTAL Yo TNV KOTAUETPNON TwV aAmoBepdtwy, TwvV
ayopwv, TNG MOPOUGCLOC TWV MTPOIOVIWY GTOUC XWPOUG MWANGNG, SLOVOH TLLWV KA.

e ‘Epeuveg pe xpron Consumer panels: Epeuveg mou Xpnolwwomolouv pia opdado emAeypEvwy
OUMUETEXOVIWYV (QTOMWV 1 VOLKOKUPLWV) Ol oOmolol €Xouv OUHGWVNOEL Vo TAPEXOUV
npokaBoplopéveg MAnpodopieg oe Taktd xpovikd Staotrpata. Ol mAnpodopieg unopet va adopolv
QYOpOOTIKEG ouVhBeLeg, ouvnBeleg katavalwong media i dpaotnplotnteg life-style yia tn cuAloyn
TWV OTOLWV XPNOLUOTIOLOUVTAL EpWTNUATOAOYLA, NUEPOAOYLA 1) NAEKTPOVIKEG LEBOSOL (T.X. scanners,
OUOKEUEG METPNONG KATT). ZTNV Katnyopia auth nepllapBavetal kat n pétpnon tnAebéaong

Ot antattioelg tou MEXY yio Tic €peuveg Sapkeiog kalumtouv SUo otddia:

(a) TV otpatoAoynon Twv KataotnUatwy / peAwv tou panel (Evtaén VEWV CUUUETEXOVTWY — QVTLKOTAOTOON
OUUUETEXOVTWV) Ko T ouvtrpnon - Staxeiplon tou Seiypatog kataotnudatwy / tou panel

(B) T ouAAoyn Twv MAnpodopLWV OTAV GE QUTHV XPNOLLOTIOLOUVTAL amoypadEelS | CUVEVTEUKTEG avtioToLya.
ELSIKA yla TG £peuveg e Xprion consumer panels, Steukplviletal mwg to establishment survey to omoio
Tiponyeital tou oxedlaocpol / emkalpomoinong oxedlaopol piag TETOLOG E€PEUVOC EUTTINMTEL OTIC
TIEPUTTWOELG TWV TIOCOTLKWY EPEUVWV TIOU €XOUV TIEpLypadel og tponyoUeva KedpAAala TOU KAVOVIGHOU
(4.1.,4.2.,4.4. avahoya pe tn peBodoloyia mou xpnotpomnoleitat).

4.7.1. ELOIKEG QIMAULTAOELG YLOL TO OPXELO TTOU TnpEital yia KOs Epyo

Evnuépwon twv uneOuvwy field / otpatoAdynong yia tig mpodiaypadéc tou £pyou. OL QTALTAHOELS
Stayxwpilovral ava otadlo alda ebpocov vAomololvtal Kal ta Vo otadla mou kaAumtel o Kavoviopog MNEXE
TOTE pmopoUV va epthapBavovtal o€ €va eviaio gyypado.

(o) ZrpatoAdynon kat ocuvtipnon / Swaxeipion tou Seiypatog / twv peAwv tou panel. To éyypado
nepAapBAVEL KAT'EAAXLOTOV:
e MéBobog otpatoAoynaong e elSLkn avadopad oTLG NYEG AVTANONG Tou Selyuatog
e XapaKTnELOTKA TOU SElYHOTOC KATAOTNUATWY (KL TwV UTIELBUVWY KABE KOTAOTHUATOC) / TWV HEAWY
Tou panel
e Katavopur / TocooTWOoELG
e EAGXLOTOC amaltoUMEVOG aplOUOC evepywv Kataotnuatwy / peAwv tou panel ava amoypadikn
Tiepiodo / KUKAO HETPOEWV GUVOALIKA KOl WG TIPOC TIC OMALTOUEVEC KOTOVOUEG
e Aladikaoisc / TPOMOG EVNUEPWONG TWV CUUUETEXOVIWY (UTeVBUVWY KaTAoTNUATWY / HEAWV TOU
panel) OXETIKA e TO £pyO KAL TN CUMETOXI) TOUG OE QUTO
e [poblaypadEC OYETIKEG E TNV AVTLKOTAOTOON KATOOTNUATWY / LEAWY TOU TAVEA: HEYLoTO Stdotnua
CUMMETOXNG (epOoOV opileTal oTig mpodilaypadeg Tou €pyou) Kat Sladikaoieg
e Edooov oyvel:
o Kivntpa cuppetoxng
o Outbound & inbound pnxaviopog eEunnpétnong
e  MEéEBobog emtBePaiwong TNg OTPATOAOYNGCNG KAL AVTIOTOLXO TTOCOOTO
e ME£B0S0¢ EMKALPOTOINGNG TWV OTOLXELWV KOl OXETIKEC ATIALTAOELS (OUXVOTNTA — TOCOOTO)

(B) ZuAAoyn mAnpodoplwv GtV G AWTAV XPNOLUOMOLOUVTOL anoypadei§ | CUVEVTEUKTEG avtiotoa. To
gyypado meplAapBavel kat'eAdyLoTov:

e Huepopnvieg Sie€aywyng amoypadikng neplodou / KUKAOU PETPOEWY

e  MEéEBobog culoyng mAnpodopLwy

e [AnBuopakn kAAudn / XapaKTnPLOTIKA SElyOTOG
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MéyeBog Selypartog

Katavopur 6elypotoc / moocooTtwoEeLg

ApLOUOC TIPOYPOUUATIOMEVWY ETILOKEPEWY avd Kataotnua/ pélog tou panel
MéBobog emBefaiwong Twv cuAexBEVTwY oTolyElWwV KAL AVTIOTOLXO TTOCOCTO

EWdwkf] amaitnon ywa tv tipnon Alotag kataotnudtwv / peAwv tou panel n onoia avavewvetat ava
aroypadiki nepiodo / KUKAo petpioswv. H Alota mephapPBadvel kat’ eAdxiotov Tic €€A¢ mAnpodopisg avd
kataotnua / pélog tou panel (dtopa rj volkokupld):

Kwb1kog aptbuog

Ytoleia toutomoinong (smwvupio / ovopotemwvupo, StevBuvon, tnAédwvo Aoutd oTolxeia
ETUKOLVWVLAG)

Huepounvia évtaéng oto delypa kataotnudtwy / oto panel

XopaKTnpLoTIKA Bacsl Twv mpodlaypadwyv Tou £pyou Kol TeEAsuTala NUepopnvia eMKOLpOmNoinong
TOUg

JTolyela OXETIKA E TN CUUUETOXN TOUG KATA TN SLAPKELA TNG OmoypadLKC TTEPLOSOU KAl EVEPYELEG
mou ARPOnoav: evepyry / ONOKANPWHEVN OCUMMETOXA, HEPLIK OUMMETOX (o mepimtwon
ETAVAANTITIKWY 1] CUVEXWV ETPNOEWV), LEPLKN SLAKOTTH, OPLOTIKA SLOKOTTH

Huepopnvieg culoyng mAnpodoplwy / anoypadng

Mé€Bo60¢ aulhoyng MANpodopLWV Kol LEGO GUANOYAC TTANPOGOPLKWY

EruB@swpntic / emomtng uneBULVOG yLa TO KoTdotnpa To HEAOG Tou panel

Nenpaypéva. O analtioelg Staxwpilovral ava otadlo aAAd epodoov ulomolouvtal Kal ta §Uo otadla mou
KaAUTtTEL 0 Kavoviopog MEZY tote pmopouv va neplhapfavovtal o éva eviaia apyeia / ekBEoelg.

(at) ZtpatoAoynon ko cuvtiipnon / iaxeipion tov deiypatog / twv peAwv tou panel. Apxeia / ekBécelg anod
TO omoia va mPoKUTTouV T akOAouBa:

M£B0o60¢ aTpatoAoynong Le L8k avadopd oTLg TNYEC AvTAnonG Tou Selypatog

MéBobo¢ emtBeBaiwong Tng oTPATOAOYNONG KAL OVTLOTOLYO TTOGOOTO — GOPHEG EAEYXOU KOl GUVOTTTIKA
anoteAéoparta eAéyxou

JTATIOTIKA OTOLXELQ OXETIKA HE TN OTPATOAOYNON VEWV KATAOTNUATWY / HeAwv (OUVOALKA Kal ova
oTPATOAOYO): aplOuog kataotnuatwy / unoPriduwv peAwv tou Tdvel Tou otpatoAoynOnkav,
aPLOPOC TIEPUMTWOEWY TIOU OKUPWONKavV PETA amod €Aeyxo AOyw un KataAAnAotntag, oplOpog
TIEPIMTTWOEWV TIOU akupwBnkav yto dAAo Adyo, aplBuog¢ MEPUTTWOEWY TIOU aKUPWoav oL (8loL TN
CUUETOXN TOUG, TTOCOOTO TIEPUTTWOEWYV TIOU EAEYXOnoav

M£B080¢ EMLKOLPOTOINONG TWV CTOLXELWVY YLa TO GUVOAO TWV KATACTNUATWY / pehwv Tou panel kat
avtiotolyo mMocooTo — GOPUEG EAEYXOU KAl CUVOTITIKA ATTOTEAECUOTO EAEYXOU

JTATIOTIKG OTOLXELQ OXETIKA UE TO OUVOAO TWV KATAOTNUATWY / HEAWV TOu panel: evepyd HEAN,
TEPUTTWOELG SLAKOTING, TIEPUTTWOELG OVTLKOTACTAONG Yyl GAAoug Adyoug, inbound & outbound
enadec (epooov Loyvel)

ApLlOUOG evepywv Kataotnpatwy / peAwv tou panel avd amoypadikn nepiodo / KUKAO HETPNOEWV
OUVOALKA KOl WG TPOG TLC OTIALTOUEVEG KATOVOUEC

X0paKTNPLOTIKA TOU SElyHATOC KATOOTNHATWY (Kot Twv uteUBUVWYV KABOE KOTAOTANATOC) / TwV HEAWV
Tou panel

Katavour / TocootwoeLg

AplBu6G Kol KwbLKoL oTpaTOAOY WV

ApLlBuo¢ kat kwdikol emBewpntwv

(B) ZuAAoyn mMAnpodoplwv OTOV OE OWUTAV XPNOLUOTOLOUVTAL anoypodei | GUVEVIEUKTEG aviioTolya.
Apyxeia / ekBéoelc amnd Ta omoia va mpokUTtouv Ta akoAouba:

Huepopnvieg Ste€aywyng amoypadikng neptodou / KUKAOU HETPHOEWY
MéBobo¢ cuAhoyng mAnpodopLwv
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Jtatiotika field (oe eminedo apBuol emokéPewv Kal aplOuol Kataotnudtwy / HeEAwv Tou panel
XWPLOTA): APXIKOC OPLOUOC TEPUMTWOEWY, OPLOUOGC TEPIMTWOEWY UE OAOKANPWHEVN oCUANOYN
mAnpodoplwyv, aplBUOS MepIMTWOoswV ou Sev emiteUXONke cuAAoyN MANPOPOPLWYV KAl GXETIKOL AGyoL
(AoyoL aduvapiag, texvikd mpoPAnuata, KAT), aplOUOC TEPUTTWOEWY MPOCWPLVAG SLOKOTIAG TNG
CUMUETOXNG, APLBOG TIEPUTTWOEWY OPLOTLKNG SLAKOTIF) GUHLETOXNG KoL OXETIKOL Adyol

AplOuoG Kol kwdikol amoypad£wy / CUVEVTEUKTWV

ApLBuOC kot Kwdikol emBewpntwy / eEAsyKTWV

MéBobog ermiBefaiwong Twv cuMexBevTwy MAnpodopLwv avticTolxo mocooTo

JUVOTMTIKA amoTeAEopaTA EAEYXOU

Avalutika otolyeia ava nuépa field: péyeBog Selypatog mou uAomolnBnke, aplBPog kot Kwdikol
arnoypad£wv / CUVEVTEUKTWY, aplOpudc kat Kwdikol emBewpntwy / EAEYKTWY, TOCOCTO TEPUTTWOEWY
OTLG omoleg £ywve eruPePfaiwon Twv cuMexBévtwv MAnpodopLwv

AvaluTik@ otolxeia ova amoypadéa / ocuvevteuktr: GUANA Topeiag emIoKEPEWY, aplOUOC
TEPUMTTWOEWV HE OAOKANPWHEVN CUAAOY TANPOdOPLWYV OCUVOAIKA KoL avd NUEPQ, TOCOOTO
TIEPLITTWOEWV OTLG OMoleg €yve emiBePfaiwon Twv cUAAeXBEVTWY MAnpodopLwV

4.7.2. E\OIKEG OITOULTAOELG EVNEPWONG OTPATOAOYWV Kol aroypadEwv / CUVEVTEUKTWV

Tpomog evnépwaonG — EVOAAAKTLKA 1] GUVOUACTLKA E KATTOLOV QIO TOUG TOPOKATW TPOMOUC:

TPOOWTLKA amnod Ttov umelBuvo NG £peuvag f Tov umevBuvo emBewpnt 1 Tov unmelBuvo
oTpatoAoynong [N evnuépwan nxoypadeital]

gyypadwc (r.x. ue mail)

e nxoypadnuevo pvupa

Héow web conference [n evnuépwan nxoypadeital]

NepLeXOMEVO EVNUEPWONG:

oL mpoSlaypadég TnG Epeuvag Kal Tou Selypotog

10 oUVOAO ToU epwTnuatoloyiou atpatoAdynong f tou epwtnuatoloyiov / ¢opuag kataypadig Twv
TIANPOPOPLWV KAl TOU TPOTOU CUUTARPWONE Tou (avtiotowa yla kdBe otdadlo 6nwe neplypddovral
T(PONYOUUEVWG)

AAAEG €lOLIKEG amaltnoelg (epooov umtapyxouv)

4.7.3. EmBeBaiwon twv otoyeiwv twv Kataoctnuatwy / peAwv tou panel kot twv cUAAeXBEvTwY

ano autd Anpogoplwv (ATol EAeyXo6 TG auBevTikoTNTOG KOt akpifeLag)

OL anmaltnoeLg o oxEon e Toug SlevepyoUeVoUG eAEyXoUC SivovTal xwpLoTa ylo ta SU0 eidn epeuvwv:

4.7.3.1. Epevuveg Retail Audit. Ot éAeyyol Slevepyouvral os 500 G€ovec:

Afovag A: Ito Seiypa TWV KATOOTHUATWY TTOU CUMMETEXOUV OE pia anoypadLki nepiodo Kabwe Kot Thv
Swadkacia otpatoAoynong véwv kataothudtwy (yia Adyoug avtikatdotacng / tpocdnkng)

TnAedwvikog €Aeyxog oto 5% - 10% Twv KoTtaotnUATwy Tou Selypatog avadopkd pe Tov tumo /
AELTOUPYLA TOU KATAOTAUOTOG .
O TNAedWVIKOC EAEYXOC TIPOTEIVETOL VA YIVETAL OTA KATAOTALOTO TIPOG TO TEAOG HLAG ATTOYPAPLKNG
TeEPLOSOU KAl OTLC OPXEC TNG EMOMEVNG TIPOKELUEVOU VA AELTOUPYNOEL LE £Vav SLTTO TPOTO: adevOC va
emPBefalwoel TNV UMAPEN KoL TOV TUTIO TOU KATOOTAUATOG Kol adeTépou - €Aav T OTOlKela
oUM\éyovTal PEow amoypadEa Kol SV AMOOTEAAOVTAL NAEKTPOVIKA ATIO TO KATACTNO OTNV €TOlpEia
- va eTuPBePfalwoel Tnv Kataypadr twv mAnpodoplwv (0xL anapaitnta Tig idieg T mAnpodopieg) and
Tov amoypadea . ITnV Meplmtwon mou o ThAehwvikog EAeyxog Slevepyeital w¢ emPePfaiwon TG
Kataypadng ano tov anoypadea, TOTE 0 EAEYKTHG Ba pEMel KAt eAd LoTOV va emLBePalwvel :

o Tnv nuepounvia

o To XapaKTNPLOTIKA TOU KOTAOTHLATOG
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o To péoo mou xpnollomnolibnke yla TNV cUAAOYH TwV oToLXELWV
o O tnAedwvikog €leyxog yivetal ava 1 n 2 anoypadikég meplddoug epocov n anoypadr| yivetat ano
anoypadelc kal to katdotnua 6ev amootéAAeL nAektpovikd apxeia. O tnAepwvikog E€Aeyxog
Aettoupyel CUUMANPWHATIKA TOU TIPOCWTTLKOU EAEYXOU.
e e MepiMTWON MOU HELWVETAL N XPHon amoypadewyv Kol AUEAVETAL TO TTOCOOTO TWV KOTACTNUATWY
TIOU OTEAVOUV TOL OTOLXELO TOUG NAEKTPOVLIKA TOTE 0 TNAEPWVIKOG EAEYXOG MMOPEL va yiveL avd 3 1) 4
anoypadLkeg mepLddouc.

Afovag B: Itoug anoypadeis, epdoov yivetar xprion anoypadiwv
EvaAAakTikEG péBodot:

o  TnAedwvikdg éAeyxog (cUudwva pe doa avadépbnkav otov afova A’ Tponyoupévwe) oe
ouvduaouo e NMpoowriko EAeyxo

o 'EAeyX0G HEOW NAEKTPOVIKWV HECWV [/ EPAPHOYWV EMLTOMLAG TTAPAKOAOVONGNG OE TTPOYLOTIKO
XPOvo NG eniokePng Touv anoypadEa oto kataotnpa: 100% os Stdotnua 12 anoypadkwv
TMEPLOSWV»

Eldkd o€ oxéon pe tov Mpocwriko €Aeyxo, LoxUouv Ta akoAouba:

o 100% mMpPoowrkoG €AeyxoG HEow ouvodelag ava amoypadéa oe Sidotnua 12 amoypadikwv
MeEPLOSWV. O MPOOWTIKOG EAEYXOC HEOW ouvodeiag pmopel va avtikatactabel pe nyoypddnon tng
anoypadikng dtadikaciag petafL amoypadEa Kal UTELOUVOU KATAOTHUATOC, TNPWVTOG TIG SLATALELG
tou MKMA 2016/679 nepi evnuépwong Tou uteUOUVOU TOU KATAOTHLATOG

e O mpoowrntkog eleyxoc (Le ouvodeia 1 HEow nxoypadNUEVNG CUVEVTEUENG) Elval UTIOXPEWTIKOC KOl
QVEEAPTNTOG A0 TOV apLlOUO TwV amoypadEwy Tou Xpnolpomnolel n Etalpeia - Mélog

e [0 TOV TPOCWTIILKO EAEYXO TPETIEL VA CUUTTANPWVETAL €L8IKO EVTUTIO EAEYXOU OTIOU avadEépovtal Ta
e€nc onuela :

H nuepopnvia & To avtlKellevo TNG CUVEVTEUENG

To 6vopa Tou anoypadea

Ta XapaKTNPLOTIKA TOU KATAOTAUATOS / OVOLO KOTAOTAUATOC

O tpomo¢ cUAAOYNG TWV TANPodopLWY

To av 660nke emayyeApoTkn Kapto n/kat emotoln tng Etatpeiag —Méloug
H nuepopnvia Slevépyelag Tou eAéyyou

‘Ovopa f KwSLKOC eAeyKTN

O O O 0O O O O

Apxela oxetkd pe T Sadikaocia emiPepaiwong twv otoleiwv mou tnpouvtal oto ¢akeAo KAOe
otpatoAdyou / anoypadia:
e AplBUOG EVEPYWV KATOOTNHATWY
e AplOuUoOG KOTAOTNUATWY TTOU eAEyXONKav
e Avodopd og TEPUTTWOELS TTou StamotwOnkav mapekkAioelg odnylwv / mapafdcel wg mpog ta
TAPAKATW (KataypddeTal o aplOpdC KATACTNUATWY ava epLMTwon):
o Tpomnocg ouAAloyrg otolxeiwv
o Tnpnon mpodlaypadwv mapadotéwv apxelwv yla katéfacpa otoleiwv (av éywve amod
unxavoypadnuévo ciotnua)
O un akoAouBia Twv 0dnyLwv Tou EpwTNUATOAOYiOU oTpatoAdynang (edpocov LoxVEL)
ErtunAgov, epooov n ueBobo¢ EAEYXOU TO EMITPENEL:
O EMAYYEAUOTIKA KAPTA /MIOTOAN
O  QGANEG TIEPUTTWOELG
e Evépyeleg mou £ywvav avaloya pe tn cuxvotnta / Baputnta twv mpoBAnudtwy:
O EmoAupavon
o emavaAndn g evnuépwaong
o aklpwon Twv MANPodoplwWY ToU CUAAEXBNKAV amd TO OUYKEKPLUEVO KATAOCTNUA OTNV
OUYKEKPLUEVN amoypadikr) iepiodo/ KUKAO HETPAOEWY
o &lakomn cuvepyaoiag
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4.7.3.2. Epeuveg e Consumer Panels. Ot é\eyxol Sievepyouvtal og S00 d€oveg:

Afovag A: 2to Sciypa twv peAwv tou panel Tou CUMUETEXOUV OE £va KUKAO HETPHCEWV KAOWE KO oTnV
Swadikacia otpatoAdynong véwv peAwv (yia Adyoug avtkatactaons / tpocbnikng)
o [0 VEO-elogpXOUEVA (0VA KUKAO LETPOEWV) UEAN amalteitol EAEYXOG TWV XOPOKTNPLOTIKWY TOUG
Baoel Twv mpodlaypadwv Tou €pYou oe TOCOoTO Kat'eAdyxlotov 10% autwv
e [la evepyd HEAN Tou panel pe SLAPKELD CUUPETOXNAG AVW TWV 6 PNVWV QTIALTETAL EAEYXOG TWV
XOPAKTNPLOTIKWY TOUG BAcel Twv mpodlaypadwv Tou €pyou o MOCooTO Kat'eAdyxlotov 10% autwv
otn SLApKELA EVOC KUKAOU LETPrOEWY
e Lo Tov €Aey)o UmopoUV va xpnaotpomnotnBouv site pébodol mou Bacilovtal o eAeyKTES (TNAEPWVIKOG
€NEYXOC, TPOCWTILKOG €Aeyxocg, ouvodeia) elte QUTO-CUUMANPOUHEVA £PWTNHATOAOYLA ToU Ba
otaAoUv ota PéEAN Tou panel.

Afovag B: Itoug ouvevteuktég epdoov ta ototyeia cUAAEyOVTAL LECW CUVEVTEUENG
o 10% twv ouvevtelEewV KABOE KUKAOU LETPHOEWV EAEYXETOAL WG TIPOG TO TIEPLEXOEVO TNG CUVEVTEUENG
(kat avaloywg tng pebodou eréyyou, EMUTAEOV WG MPOC TN TTPOCEYYLON TOU CUVEVTEUKTI KOTA TNV
gnadn He to péAog tou panel)
e JTnVv mepintwon autn o éAeyxog cuvdudletal pe Ta 6ca avadépovtal otov Afova A’ TPONYOUHEVWG
(yivetal ota (61 pEAN Tou panel TautoXpOVa LE TOV EAEYXO TWV XOPOAKTNPLOTIKWY TOUG)

Apxela oxetika e tn dradikaocia empefaiwong otoyeiwv mou tnpolvral oto ¢pakeAo KAOe oTpatoAdyou
/ OUVEVTEUKTH:
e AplBuog evepywv peAwv tou panel
e  AplBuog pehwv tou panel mou eAéyxBnoav
e Avodopd ot TEPUTTWOELG Tou Starmotwlnkav TapekkAioelg odnylwv / mapapdoel wg mpog ta
TAPAKATW (Kataypddetal o aplOpdc peAwv tou panel ava nepinmtwon):
o Tpomog cuAloyr¢ oTolyeiwv
o Mn akolouBia Twv 0dnyLwyv Tou epwtnuatoloyiou (edpdoov LoyxLeL)
e  EVEPYELEC TOU €yvav avaloya e Th cuxvotnta / Bapltnta Twy MpoBAnpdtwy:
o Egmonuavon
o enavaindn tng evnuépwaong
o OoKUpwon Ttwv TAnpodoplwv TOU OCUMEXONKav amd TO OUYKEKPLUEVO MENOG OTOV
OUYKEKPLEVO KUKAO LETPROEWY
o Olokomr cuvepyaoiag
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5. AIAAIKAZIA EAEMXOY THZ EQAPMOTIHZ TOY KANONIZMOY MNEZZ META TON 1°
AOKIMAZTIKO EAEFXO

Npooipo

Ta avadepOpeVa OTO TTAPOV KEPAAALO OXETLKA LLE TOV 0PLOUO, TO €160G KOL TOV TPOTIO SLEVEPYELAC TWV EAEYXWV
MEZ3 Uvavtal vo TPOTONMOoLoUVTAL LUE amodaon Tou A.Y. O MEPUTTWOELC EKTOKTWY ouvONKwv / avwtEpag Biac.
Y& TETOLEC TEPUTTWOELG, TPV TNV £dapuoyr omolaodnmote oAAayng, AmOCTEAAETAL €YYPADWE OXETIKN
gevnUEpwaon Mpog Ta PEAN Xwplc va amatteital avabBewpnon tou Kavoviouou.

YXETIKEG TPOMOTMOLAOELC (OMWG LoxUouV yla Toug eAéyxoug amd to 2020 ki edefng) meplapBdavovtal oto
NAPAPTHMAT.

OAa Tl OlKOVOUIKA evApepo pEAN MEXY emiBeswpouvtal KAT'EAAXISTON 2 ¢dopég To XpOVo QAmo TOUC
ErmBswpntég Tou MNEXY pe e€aipeon TIg akOAOUOEC MEPLMTWOELG OTLG oTtoieg Stevepyeital KAT’EAAXIZTON évag
TIAPNG TOKTLKOG EAEYXOC:

e Ta ouvbebepéva pEAN IEAEA mou BAoEL TwV CUVOALKWY £008WV TOUC (yla TN OXETIKA UE £peuval
ayopdc 6pactnplotnTa) TOUC TO TPONYOUUEVO £TOC evtdooovtal otnv XapnAdtepn kAipaka
ouvEpounNg

e TOUG UTtEpYOAAPoug

YTNV MpWwtn mepimtwon, ot 2 facikol €Aeyyol givat ot €NG:

1. NAARPNG TAKTIKOC EAEyXOC
2. 'EKTaKTog £Aeyxog

Ot é\eyyol Sievepyouvrtal ota Kevipikd Mpadeio kabe eTalpiog ) oTov TOMOo 6ToV omoio N etalpia €xel SnAwoetl
OTL Bpiokovtal ta anattolpeva opxeia. Edv ta apxeio Bpiokovtal Steomapuéva ava tnv EAAGSA (6mwg ylo
MAPASEYU N TEPIUTTWON TIOU Hia €Talpia £XEL UTIOKATOOTNUOTO OF TIEPLOCOTEPEC TIEPLOXEC), TOTE N
eheyxouevn etalpla opellet:
e cite va pépel— e Sika TNG £€0da - Ta AMALTOUEVA YLa TOV EAeYX0 apxeia otov TOmo ou Slevepyeitat
0 £\eyX0¢ KATA TN SLApKELA TOU SLooTraTog tou Slevepyeital o EAeyxoc (T.X. NAEKTPOVIKH AOCTOAR,
amootoAn ue fax f courier),
e eite va koAU el ta €€0da petafaong tou EmBewpnth 0TOV TOTIO OOV TNPOUVTA Ta £V AOYW apxeia.
Ztnv 2" autn mepintwon o €AeyXog yla TV etalpio Bewpeital otL €xel oAokAnpwBel dtav €xouv
oAokAnpwBel oL €Aeyxol og OAQ TOL UTIOKATOOTHLATAL.

To KOOTOC TwWV 080UToPLKWV Kol AAAWV ££06wV Twv EMBewpntwv MEZZ yla tn SLEVEPYEL TWV EAEYXWV EKTOC
ABnvwv BapUvel TNV €KAOTOTE eAeyxOuevn etalpia. Ta OXETIKA TIOAPAOCTATIKA UTTOBAAAOVTOL amd TOUG
EruBewpntég otov Tapla tou A.Z. ) Tov untodelxBevta amd 1o A.X. Aoyloth Tou IEAEA yla thv £€kSoon Twv
OXETIKWV TLLOAOYLWYV TIPOC TNV EAEYXOUEVN ETALPLA.

MNna tnv Stadikaoio eAéyxou ekdidetal amo tov Ediko TUPBOUAO-ZUVTOVLOTH) XWPLOTOC ava eTalpia KWOLIKOG
eAéyxou o ormoiog gival SlapopeTkOg amd Tov oplOud puntpwou peAwv. Tnv tautomoinon kdbe Kwdilkou
eAéyxou Ue TV avtiotolyn etalpia tTnv yvwpilel povo o EwSkd¢ TUUPBOUAOG-ZUVTOVIOTAC KoL 0 NOMKOG
YUpuBouAog Tou JEAEA. Ol kwdKol atuTtol XpNoLUOToLoUVTAL YLO TNV aPXELOBETNON KOl TNV EMLKOLPOTIOINGN TWV
amoteAeopdtwy eAéyxou ava stotpia and tov E61kd-20pBoulo uvtovioth. Tnpouvtol oe KAELOwUEVO apyeio
ota ypadeia tou TEAEA kat avtiypadod tou apxeiov autol kowvoroleital oto Noptkd YUpBoulo tou SEAEA.
Tov kwdkd Tou apxeiou, ywpilouv Hovo o EL8ko¢-ZUUPBouAog ZuvtovioThg Kot 0 Nopkog ZUBoulog tou
2EAEA.
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5.1. AvayyeAia

H avayyelia tou ghéyxou yivetal pe emotodr] (email/daf) mou amootéAAel 0 ELSIKOC ZUUBOUAOC-ZUVTOVIOTAC
N n Fpappateia tou JEAEA otov NopLpo Ekmpocwro kat otov unteuBuvo field kaBe etaipiag,

(a) Mo Tov TaKTIKO EAEYXO KoL TIG TILOTOTOLNOELG EPEUVWY o€ ad hoc eminedo: 2 €pyACIUEG UEPEC TIPLV TNV
SlevEpyeLa Tou eAéyyou.

(8) yia tov Ektakto EAeyyo: 1 epydoiin nUEPA (24 WPEC) TIPLV TNV SLEVEPYELD TOU EAEYXOU YLOL TIC ETALPLEG EVTOG
ATTIKAC KoL 2 EPYACLUEC LEPEC TIPLV TNV SLEVEPYELA TOU EAEYXOU YLA TIG ETOULPLEG EKTOC ATTIKAC.

H etalpeia odeilel va emiBefalwvel otov Zuvtoviotr) thv AnPn Tng avayyeAilog eAéyxou eviog 24 wpwv amno
v AN g A/kat va Intd tnv avaBoln TnS SLevEPYELOG TOU EAEYXOU, KATA Ta ESIKWE avadEPOUEVA GTOV
Kavoviopd. MapdAswdn tng evnuepwong autrg, n omnoia Sev opeiletal oe Adyoug avwrtépac Biac*, kal n
CUVETIAKOAOU BN aduvapia MpaypaToNoL|oEwWS Tou eAEyXoU, Aoyiletal wg dpvnon eAéyxou.

Je nepintwon coBapol KWAUUATOC N eTatpio PEMEeL va {NTAOEL eyypadw - eviog 24 wpwv - pe email / dag
tou Noplpou Eknpoowrou mpog tov ElSikd Z0uBouAo-Zuvtovioth TNV avoBoAr Tou eAEyXou, OLTLOAOYWVTAG
TO attnua tng. Eddoov yivel bektd to ailtnua amno tov Ediko UpBoulo-IuvtovioTtr, o éAeyxog Ba yivel peta
ortd aopLoTo XPoVvIKo Stdotnua, akoAouBwvtoc tnv ibla Stadkacia avayyehiog, xwpilg wotdoo tn Sduvatotnta
VEOU aLTHOTog avaBoAng ek HEPOUC TNG ETALPLOC.

Apvnon tng etalplag ywa tnv Slevépyela Tou eAéyxou Hetd tnv 1" avoPoln amotelsl mapdfoon Tou
Kavoviopou Katnyopiag B’ kat akohouBeital n oxetikn Stadikaocia , Onwc mpoPAENETAL 0TV EVOTNTA 6.

5.2 AVTIKELMEVO Kol SLAPKELA EAEYXOU

(o) Taktiko¢ EAeyyo¢: KOtd ToV TAKTLKO EAeyxo eAEyxovTal

e T apxeio VEWV (Yo tnv etapia) CUVEVTEUKTWY / OTPATOAOYWYV / LUOTLKWYV ETILOKENTWY / amoypadpEwy
/ eleyktwv / emBewpntwy mou oavélaPav OXETIKEG €pyacieg yia Aoyoplaoud tng etalpiog oto
Slaotnua and tov teAeutaio TAKTLKO EAEYXO

o  flONOYNOELC CUVEVTEUKTWY / OTPATOANOYWV / HUOTIKWY ETLOKETITWY / amoypadéwv / sheyktwyv /
emBewpnTwWy, MOV avéAaBav OXETIKEG EpYACieC yla AOyapLaouo TG Talplag oTo Sldotnua oo Tov
TEAEUTALO TAKTIKO EAEYXO

e T opxelo 8 kAT eAAXLOTOV EpEUVWY KaL av N Alota €pywv mou Mpookopilel n etalpla mepthapfavel
mavw amno 80 £pya, Ta apxeia 12 Kot eEAAXLOTOV EPEUVWV

Emtiong, ylvetal SelypatoAnmuikog EAeyxoG o€ TOUAAXLOTOV 3 amo TIG eMIAEYElOEG TPOG EAEYXO €PEUVEC, Ol
OTtoleC TIPEMEL v lval €peUVeG yLa TIG omolieg To fieldwork va €xelL ohokAnpwBel oto teAeutaio 3unvo.

H Stadkaoia kot To €idog tou gAéyxou Sladopomololvral avaAoya LE TO av N eAEYXOUEVN stalpia €xel
Slevepynoel e€ohokAnpou n idla to fieldworktng €peuvag ) €xel avaBéoel Lépog ) 6Ao to fieldwork oe Tpito.

H Slapkela tou Taktikol eAéyxou eival cuvnBwe 3 NUEPEC [Le EAAXLOTO OpLo TIG 2 NUEPEC].
(8) Extaktoc EAeyyog: Katd ToV EKTOKTO EAEYX0, EAEYXOVTOL T ApXEia 4 KAT €AAXLOTOV EPEUVWV OO TLC OTIOLEG

Touldylotov 2 BOa mpémel va eival oxetikd mpdodarteg (dnAadn yia tig omoieg to fieldwork va €xet
oAokAnpwOel oto teAeutaio 3unvo) mpokelpévou va SlevepynBel og aUTEC SELYUATOANTITLKOG EAEY)OC.

4 Ateukpivion: n Stapopomoinon autr LOXUEL TTIPOKELUEVOU VO UTTAPXEL 0 xpovoc avaBoAric Tne emiokeYnc tou
EmiGewpntn o€ nepintwon coBapol kwAUUATog e Baon ta 60a AVAEPEPOVTAL OTNV CUVEXEL

% Avwrtépa Bia: Tuxaio yeyovdc n emeAsuan tou omoiou eival avBpwmivwe aduvarn va mpoBAsdpBei nj va amotpanei. Tétola
yeyovota ouvioToUV Ol UOLKEG KATaoTpopec, n mavonuia kat dAda efwyevn yeyovota ta oroia o Umoxpeog dev UTopouae va
mpoBAEYeL N va armotpEYeL.
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H Swadikaoia kal to £i60¢ Tou ehéyxou Sladopomolouvtal avaloya Ue TO av N eAeyXOHevVn etalpio £xeL
Slevepynoel e€olokAnpou n i6la o fieldworktng épsuvag n €xeL avabéoel puépog ) 6Ao to fieldwork oe Tpito.

H S1dpKela Tou €KTaKTOU eAEyxou elval 1 epydctiun nuépa.

(v) Motornotnoeig epsuvwy oe ad hoc enimedo: OMWE KoL OTOV TAKTLKO €AEYX0, EAEYXOVTAL TA apyeia Kal oL
afloloynoelg Twv amacyoloupevwy oto field mou avéhaPav epyacieg oto ev Adyw €pyo KabBwg Kal To apyeio
Tou i6lou Tou €pyou yla to omolo IntrHOnke miotomnoinon Bacet MEXL.

5.3.'EAgy)X0¢ apxeiwv VEwvV (yLa tTnv etanpia) anacxoAovpevwy oto field

O cuyKekpLUEVOC Eheyxog adopd otnv Stadikacia BaoLKAC EVAUEPWONE VEWV CUVEVTEUKTWY / 0TPATOAOYWV
/ LUOTIKWV eTLoKeNTwyY / amoypadewv / eAeyktwv / emiBewpntwv Kat Stevepyeital ota mAaiota tou Taktikol
eAéyxou. Eav mpokettal yla tov 1° £éAeyxo mou Sievepyeital otnv etaipia (véo péAog MELL) mpémel va oBetl
otov EmBewpntn NEZZ pia mMARPNG aAdapntikn Alota OAwv Twv anacxoAloUpevwy oto field mou avéhaBav
OXETIKEG e€pyooiec ylo Aoyaplacud TG €Talpsiag amod Tn OTWYUN ToU auth €ywve péNog tou TMELS,
umoyeypoppévn amod tov Field Manager / tov umetBuvo tou field. H Alota autr evnuepwvetal os Kabe
ETIOLLEVO TAKTIKO EAEYXO HE TO OVOHATA VEWV (Yl TNV eTatpia) amaoyxoholpevwy oto field mou npootédBnkav
peTafl TwV KUKAWV eAEyXOU.

O emBewpntng MEZZ emihéyel Tuxaio aplOpd mpoownwyv mou éAafav Baoikr evnuEépwon amno Tnyv TeAsutaia
emBewpnon Kol LeTA Kal InTdel va el Ta Bloypodkd ONUELWUATA TOUG KAL TO UALKO BACLKNG EVNUEPWONG.
Av TIPOKELTAL yLO. TOV IPWTO €AEyX0 Tou Olevepyeital o pla etatpla pPetd tnv ewoboxn tng otov MNEZZ , o
emBswpntng MEZZ eA€éyxel Kal TIC UTIOYPAdEG TWV UTIOAOIMWY TPOCWNWY Omou Befalwvouv OTL €X0uV
OUMUETACYEL OTO TPOYPOUHA BACIKAG EVNUEPWONC TNG ETALpiag fdoel Tou MELL.

2TIG TIEPUTTWOELG TWV TILOTOTIONOEWV €peLUVWV o€ ad hoc emninedo npémnel av 600el otov EmBewpntn MELZ
TANPNG Alota OAwv Twv anacyoloupevwy oto field mou avélafav epyacieg oto ev Adyw £pyo amo Tnv onola
Ba emAé€eL Tuxaio aplBuo mpoownwy Kat Ba IntrioeL va el OAa TA OXETIKA OTOLXELL.

Y& ONEC TG TIEPUTTWOELG, 0 eTBswpnTACg MEXY evbéxeTal emiong vo {NTrHosL:
o Eyxepidla emBewpntwv
e Eyxelpibla GUVEVTEUKTWVY / GTPATOAOYWY / LUOTIKWY ETILOKETTWV / amoypad£wv / EAEYKTWV
e YAKO BaOLKAC EVNUEPWONG CUVEVTEUKTWY / OTPATOAOYWY / HUCTIKWY ETILOKEMTWY / amoypadiwyv /
eAEYKTWV
o AeAtia tavtétntag Baoet MNEXE

5.4. A§loAoynosig anacxoAovpevwy oto field

H afloAoynon amotelel epyadeio amoTipunong Tou mapeXOEVOU Ao Toug amacyoloUpevouc oto field £€pyou
LE OKOTIO TN BEATLOTN TTAPOXI) UTINPECLWYV TIPOC TOUC TEAATEC TG ETalpiag MéAoug. Alevepyeital ota mAaiola
Tou TaKTKoU eAEyXOU Kal LoYUouV Ta £ENC:

e H emloy Twv MPOCWNWVY Yyivetal Péoa amo tn Alota Twv epeuvwyv Tou eméAefe va eAéyEel o
emBewpntng MNEZZ KATA TOV TAKTIKO €Aeyxo KaBwg kal amd tn Alota epsuvwv Tou eixe eAéyéel o
televtaiog éktaktog €heyxoc. la TI¢ mioTtomolioslg epsuvwyv o ad hoc eninedo n emloyn twv
TIPOCWIWV yivetal amd tn Alota twv anacyoloUpevwy oto ev Adyw £pyo.

o  ARO TIC epyaocieg auTeg (kat yia To pépocg tou fieldwork mou €xel uAomolroel n eAeyxouevn stalpia)
eTUAEYETAL TUXALOG 0pLlOUOC TTPpOoWTWV Tou armo.oxoAnonkav oto field.

e T kaBe mpoowno mou emihéyetal, o EmBewpntng tou MEXX I{ntd va el Tt oTOlKEla TUXOV
afloAoyNoEWV OV £yvav amo TNV MPONYoULEVN €TBewpPNOoN Kol UETA, Kal evoEXeTal va I{nTHOEL
emniong va 8L to LoTopLko cuvodeiag / afloAdynong.
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5.5. EmtAoyn gpeuvwv tpog EAeyxo

lMa TIg eTaLpieg mou enBewpouvtal Pe 2 eAEyxoug otn SLAPKELD TOU £TOUG:

e JTov mPwTo £Aeyxo mou Ba SievepynBel LEoa oTo £T0C (TAKTLKO N £KTAKTO), 0 emBewpntng NEZX {ntd
KoL TIPETEL va AABEL KATAAOYO OAWV TwV EpEUVWVY (€pywv) Tou «avoixBnkav» oto Slaotnua Twv
tedevtaiwv 12 pnvwv amod TNV nUeEPOoUNVia Tou gA&yxou N «avoixbnkav» mplv Toug 12 PAVeG Kal
ouveyilouv va eival oe €EEALEN .

e Jtov deutepo €Aeyxo Tou iblou £Toug, o emiBewpntn¢ MNEZZ Inta KatL mpémnel va AaPBeL Tov bLo katdAoyo
ME OUTOV TOU TPWTOU eA€yxou, otov omoio Ba €xouv mpooteBel OAeg oL £peuveg (€pya) Tou
«avoixBnkav» oto SLAcTNA IOV LECOAABNOE HUEXPL KAL TNV NEPOUNVIA AUTOU TOU EAEYXOU

Ma TG eTalpieg mov emBswpolvtal Pe evav EAeyxo otn SLAPKeLa Tou £Toug o emBewpntig MEZX Intd Kot
TPEMEL vaL AABEL KATAAOYO OAWV TWV EPEUVWY (£pywV) ToU «avoixBnkav» oto Slaotnua Twy tedevtaiwy 12
MNVWV amo TV NEPOUNVIA TOU eAEyXOU

Av péoa oto £€tog Sle€oyBel TuxOV mpdoBetog EAey oG MEpaV TwV apXLKA TIPoBAEMOUEVWVY, TOTE TPOOKOUIlETOL
0 KATAAOYOG TOU TEAEUTALOU EAEYXOU LE TIPOCONKN TUXOV VEWY EPEUVWV TIOU EXOUV «avOoLXBel» LEXPL EKEL TNV
nuepounvia.

ZTOV KATAAOYO0 £PYywV TOU TIPOooKopileTal otoug emtBewpntég MEXY awtd Ba MpEmel va avadEPovTal EUKPLVWGE
yla kaBe €psuva:
e To eldo¢ tng £peuvag
e Av £xeL yivel pepLkn 1 oALkA Xprion UTEPYOAABwWV Kal TTOLwY
Av yLa TNV uhomoinor tng €xeL xpnolpomnolnBei mhatdoppa Tou eAdTn
Av Sev £xel ohokAnpwOel
e Av éxel emileyel kal eheyxBel og mponyoupevo Eleyxo
e Hnuepopnvia ohokAnpwong tou fieldwork

EQv TpOKELTAL yLa TAKTIKO EAgY)0, 0 eMBewpnTNG MEZZ INTA KAl TIPEMEL VoL AAPBEL EMUTAEOV TOV KOTAAOYO TWV
EPEUVWV TIOU ETIEAEYNOAV KOTA TOV TEAEUTALO EKTOKTO EAEYXO (WOTE VO UIMOPECEL VA EMIAEEEL KOL QMO QUTOV
TOV KOTAAOYO GUVEVTEUKTEC / OTPATOAOYOUC / LUOTIKOUC eTlokenTteg / amoypadeic / eAeykteg / emBewpnteg
Tiou aveAaBav epyacieg oTig eV AOyw €PEUVEG).

Ma va umop€oel o emBewpntng Tou MEXI va MIoTOMOoLoeL OTL 0 KATAAOYOG EPEUVWY Elval TTANPNG, TIPEMEL VAl
tou 600¢el n Suvatdtnta va mpaypatonolosl (Ue BAaon Toug aplBuolg Epeuvwy) €va CUCTNUOTLKO TuXAio
€Aeyxo oto 15% twv TiHoloyiwv ou ekd6OnKav amod Tnv etalpeiat 0TO XPOVIKO SLACTNHA TIOU KAAUTITEL O
EKAOTOTE €AEYXOC, ME OKOMO va emiBeBoalwosl otL dev €xel e€aipebei Kaplo £psuva amod Tov KATdAoyo.
Ateukplviletal OtL elval otnv euxépela TnC eTatplog vo amokpU el otolyeia meldtn 1 / KoL Tood ota THoAdyLa
TIOU TIPOCKOULTEL OTOUC EAEYKTEC.

O EmBewpntng emAEyeL TIC TIPOG EAeyX0 €PEUVEG amd Tov Tpoavadepoevo Katdloyo dpovtiloviag va
adopolv, OTIC MEPUTTWOELS TIOU aUTO eival Suvarto, Sladopetikd eidn epsuvwv / pebodoloylwy Kat
OVAAOYLKA €PEUVEG OTLC OTOLEG €xouv XpnolpomolnBel umepyoAdfol. Av katd tn Sladikaocio emdoyng
emhexBel €pesuva mou €xeL Ndn eheyxBel oe mponyoUpevo éAleyxo tote autn Ba efalpebel kat Ba
avtikotaotabel pe dAAn gL Suvatov idlag pebodoloyiag.

5.6. Aladikacio eEAéyxou epeuvwv ano tous EmBswpntég NEZX

H Sladikaoia eAéyxou Twv epeuvwv Sladoporoleital avaloya e To av n eAeyxOUevn etatpia €xeL Slevepynoel
e€ohokAnpou n i6la to fieldwork tng €peuvag n €xel avabéoel pépog 1) 0o to fieldwork oe tpito. Alakpivovtat
Ol AKOAOUBEC TEPUTTWOELC:
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5.6.1. Epeuvecg yla TIG omoleg n eAeyxopevn etatpia €xet Sie€ayel n (Sia (e S1ko tng field) 6Ao to fieldwork
5.6.2. Epeuveg yLa TIG omoleg n eAeyxopevn stalpia €xel avabéoel pépog 1 0Ao to fieldwork tng épeuvag os
Tpito, moTomolnpévo — katd tn Sidpkela uAomoinong tou fieldwork - pélog tou NEZX

5.6.3. Epeuveg yla TG omoleg n eAeyxopevn stalpia €xel avabéoel pépog 1 0Ao to fieldwork tng épeuvag oe
Tpito — un motonotnuévo puélog tou MEZX

Ol online €épeuveg Léow panel eUMIMTOUV OTIC MEPUTTWOELG 5.6.1. KAl 5.6.3. avdAoya e To av To panel mou
Xpnotomno0nke gival tng Lo tng eAeyxOUEVNC ETALPELOG I IPoEpXeTal amod eEwTteplkoUg panel providers.

AVOAUTIKG yla KAOe pia armd Tig mapandvw MEPUTTWOELS LoxUouv ta doa avadpEPovTal oTn CUVEXELD. X O,TL
odopd TIg TioTonoLoeLl epeuvwv o€ ad hoc eninedo oyVouv ta (Sla pe evbexopevn nepattépw e€etbikeuon
ovaAOywe Tou £iboug TN €peuvag rou Ba eAeyxBel katdmy oxeTikAg anddacong tou AY tou JEAEA.

5.6.1. EpguvEeG yLa TLG omoieg n eAeyXopevn etatpia £xel die€ayel n idra (pe dko tng field) 6Ao to
fieldwork

O €AeyX0C TWV APXELWV QUTWV TWV EPEVVWY TIPoUNoBETEL TNV Mapdadoon otov EmBswpntn MNEZS:

i.  Tng emkowwviag Le Tov MeAATn Katd tThv UOBOAR TNG MPOTAONG OO TV OMOL VO TPOKUTITOUV oL
teAkég mpodiaypadéG Tou €pyou. Ta oxetikd €yypada mpenel va Aaufdvovtal, mapoudia Ttou
EmBewpntr, and ta apxeia «Enkowwviag Medatwv» (] 6nw dAwg ovopaovtal) Kat Oxt aro T THAHA
field. Zta apyela mou Ba 060UV otov emBswpnti NEZZ pEmel va avadEpovtal Kat' eAAXLOTOV:

e H péBodog ocuMoyng Twy otolxelwy

e HmAnBuoptakn kaAudn / xapaktnplotikd deiypatog
e To uéyeBog Kal n Katavour tou deiypartog

e H péBobdog tng detypatoAnyiog

o AMN\ec elSIKEG amalTAoELG hOCOV LoXUOUV

e Ol nuepopnvieg uhomoinong tng épeuvag

ii. Tng tautoTnTOG TG £PELVAC N OTtoiat MEPIAQUBAVETAL UTIOXPEWTIKA OTO TTOpaSOoTEQ TTPOG TOV TTEAGTN
oKOMa Ko av ta tapadotéa sival mpwtoysv Sedopéva (epwtnuatoloywa / data / transcripts) kot
nepAapBAvVeL, eKTOG armd TOug OTOXOUG TNG EPEUVAC, TA EENG:

e Ooca avadEpovral oTo (i) TponyouHEVWG
e Tn uéBodo emiBePaiwong tTwv otolyeiwv (NTol €Aeyxo TG auBeVTIKOTNTAG Kol TNG akpifelag Twy
oUMeXBEVTWV oToLXELWV) KaL TO avtioToLXo MocooTo

iii. To report 1} Toug Itivakeg mov §60nkav otov MeEAATN ) To NAEKTPOVLKO apXEio Twv epwtnpatoloyiwy /
TWV oTPATOAOYNOEVTIWY ATOUWY KATL Ao Ta Omoila va MPOKUTTEL 0 ApPLBPOC TWV CUVEVTEUEEWV TIOU
TipaypatonolBnkay / Twv EpWTWHEVWY TTIoU oTpatoloynBnkay / Twv opddwy mou opyavwonkav KoL Twv
TIPOCWTTWY TIOU CUMKETEXAV OE AUTEC / TWV armoypad WV i LUCTIKWY eTILOKEPEWVY TTOU SlevepyriBnkav.

iv. To apxeio Tou £€pyou OTwC ePLYPADETAL OTLG YEVLKEG OMALTAOELS YLOL OAEG TIG €peUveG (evotnta 4.1.) ka
OTIC ETULUEPOUC €LOIKEG OTMALTACELS avd Kotnyopia epsuvwy (Bdocel twv Oowv meplypddovial oTig
evotnteg 4.2. - 4.7)

v. Tn 8RAwon nepi tipnong tou Kwdwka Asovtoloyiag ESOMAR / ZEAEA kal twv Stotd€swv tou TKMA
2016/679 biwg oOowv oxetilovtal pe tnv SlachdAlon TOU AMOPPNTOU KOL TNC OVWVUHLOG TOu
EPWTWUEVOU UTIOYEYpOUMEVN amd Toug epeuvntég / otpatoAdyouc / HuoTKoUG emiokémteg /
anoypadeic.

Katd tov éAeyyo, o emBewpntng MEX:

o EmPePfaiwvel 6TL ATav SLaBEoLua yLa ToV EAeyX0 OAQ TOL AMALTOUEVA apXELQ

o EAéyxeL av ta apyela nTav oAokAnpwuéva

o EAéyxeL av ol mpodlaypad£c Tng £peuvag TauTi{ovtal UE TI¢ oupdwvNnBeiosg Ye Tov meAdtn.

o Aflohoyel av oL xpovol Sle€aywyng tng Epeuvag NTav ediktol (ouvektipwvtag tn LEBodo vlomoinong
NG £peuvag, tn SLAPKELD TOU epwTnUatoAoyiou, Kal Tov aplBud TwV GUVEVTEUKTWY / 0TPATOAOYwWY
JUUOTIKWY ETILOKEMTWY / amoypad£wv Tou avélaBav T CUYKEKPLUEVN pyaacia)
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e Aflohoyel av 0 aplBUOG TWV CUVEVTEUKTWY / OTPATOAOYWVY /UUCTIKWY ETUOKETTWY / amoypadéwv rjtav
EMAPKNAC Yl TOUG XpOvoug Sle€aywyng tng €peuvag Kal Tto pEyebog delypatog mou ulomolnbnke
OUVEKTILWVTAC T SLAPKELA TOU EPWTNUATOAOYIOU

e EAEyyel, og oxéon Ue tnv enPefaiwon Twv cuAexBévtwy otolyeiwv (EAeyxog TNG aUBEeVTIKOTNTAG Kall
oKkpiBelag Twv otolyeiwv) mou SlevepynBnke amo tnv eAeyXOpevn etalpia, av: a) n péEBodog eAéyyou
Atav KataAAnAn pe Baon to €idog NG €peuvag, B) n mepiodog eAéyxou Ntav KAtAAAnAn, y) kaAudOnke
T0 omnattoUpevo omd tov Koavoviopud mocootd eAéyxou Kol ot avtiBetn meplmtwon av Atav
alrtodoynuévn n amokAion ) oe meplmtwon Tou KOTA Tov €AeyXo Tou £ylve amd Tnv £ralpia
npogkuPav poPAAATA, OV TV EMAPKELC OL EVEPYELEC TTOU 0iKoAoUOnoav

o EAéyxeLeav oL mpodlaypad£c TnG Epeuvag - 0w MapouacLalovtal ota apxeia tng épeuvag -tautilovral
LE Ta mopadoTéa TPOC TOV TTEAATN.

5.6.2. EPEUVEG yLa TIG oTtoleg n eAeyXOUevVn staupia £xeL avaBioel peEpog | 0Ao to fieldwork tng
£€peuvag o Tpito (etatpia | unepyoAdBo) — motonotnpuévo pEAoG tou NEE

Ateukpviletal mwg 6oa avadEPovTal € QUTHV TNV EVOTNTA aPopoUV OTLG TTEPUTTWOEL avaBeong épyou ot
Tplito, Nrol etalpia — umepyoAdpo, o omolog katd TNV nepiodo uAomoinong Tou €pyou sival pélog tou MNEZZ
KOLL ETIUITAEOV EVTACOETAL OTNV KATNYOPLO TWV «TILOTOTOLNUEVWY MeEAWV MEZT».

O €\eyX0¢ TWV apXElWV AUTWY TWV EPELVWV TTPoUToBETEL TNV Mapddoon otov Embswpnti MNEZZ Twv Slwv
apxelwv mou avadépovtal kal otnv evotnta 5.6.1 pe povn Sladopd OTL To apyeio Tou €pyou MPEMEL va
ETUTPENEL OoTOV eTBswpnTh MNEZZ va SLaxwploeL Ta oTolxela Tou adopouV 0To PLEPOG TOU €pYOU TIoU aveéNOBe
KoL UAomoinoe kaBe Tpitog — miotonotnuévo HeAog tou MEXE kot eldkOTEPQA:
e Jtolxela mou adopolv otnv evnuépwon kdbe tpitou yla TG mpodlaypadeg Tou £pyou TOU
avaAappavel
o [enpayuéva field cuvoAkad kat xwplota yio to pépoc field mou ulomoinoe n idla n eAeyxopevn etalpia
Kall KaOe tpitog — miotomotnpuévo pélog MEXY

Kata tov £Aeyxo, o emBewpntig MNEXE emPefalwvel kal eAéyxel ta (Sla onueia mou avadépovral otnv
gvotnta 5.6.1. pe povn Stadopd ta mapakATw cnpela oto omola n aloAdynaon yivetal XWPLoTA yLa TO TUAUO
tou fieldwork mou ulomoinoe n 8la n etalpio kat to tuRpa tou fieldwork mou ulomoinoe kdBe tpitog —
TULOTOTOLNUEVO HEAOG MEZL:

e AfloAdynon yla To av oL xpovol Sle€aywyng Tne €peuvag Nrav ediktol

e AloAdynon yLa to av o aplBpog twv anacyololuevwy oto field Atav emapkig

e EmBePaiwon Twv cuAeXBEVTwY oTolyeiwv (EAeyxoc tng auBevtikOTNTAC Kol akpiBelag Twy oTolxeiwv)

Ye meplntwon mou Katd tov €Aeyxo tou MEXY StamotwBolv mpoPAnuata yio to pépog tou fieldwork mou
£xouv avaldpeL tpitol - motomotnpéva PEAn MEX urtebBuvol elval ot iSloL Kal OxL N eTatpia mou toug avebeoe
TO £pyo.

5.6.3. Epeuveg yLa TIg omoieg n eAeyxopevn statpia £xel avabéoel pépog  0Ao to fieldwork tng
€pPEUVOC OE TPLTO — N MoTononpévo HEAoG tou NEXZ

o TIG EPEVVEG QUTEC OL UTIOXPEWOELG TNG EAEYXOUEVNC ETALPLOC Elval oL IBLEG UE AUTEG TTOU avadpEpovTal oTnv
evotnta 5.6.1. (oav va gixe uhomotnoel n idta to fieldwork) evw, o mepintwaon mouv katd tov £Aeyyxo MEXX
StamiotwBouv mpoBAnuata, urtelBuvn Evavtt Tou MEX eival n eAeyxouevn etalpia.

ot TG ELOLKEC TIEPLTITWOELG EPEUVWV TIOU N EAEYXOUEVN ETALPLA £XEL AVAAGPBEL TO CUVTOVIOUO KoL Ttapadidet
nmpo¢ tov meAdtn amoteAéopata yia fieldwork mou Sie€ayetal os AAAEG XWPECG, OL UTIOXPEWOELS TNG
eleyxouevng etatpiag neplopifovtal ota 6oa avadépovral otnv swoaywyr tng Evotntag 4 (mopaypadog y)
KOLL YLOL QUTA KOlL LOVO N eAeyXOUEVN eTalpia ival umevBuvn évavtl tou MEZS.
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5.7. AswypatoAnmrikoi EAeyxol
5.7.1. EmuAoyn epeuvwv

H emhoyn Twv epeuvwv oTiI¢ omoleg o emBewpntnig NEXI Bo MpoxwprnoeL o SELYUATOANTITLKO EAEYXO YiveTal
LE KpLTAPLAL:
e Tnvavtumpoowneuon Stadopetikwv pebodoloylwy / eldwv £peuvag pe Baon tn Spactnplotnto Kabe
gtalplag
e Tov €AeyX0 TOUAGXLOTOV Hiag £pEUVACG YLa TNV omola HEPog N 0Ao To fieldwork €xel avateBel o tpito-
Tiotonolnpévo pélog NEZS (oe mepimtwon Mou yLla To SLACTNUA TO OTolo KAAUTITETAL ATO TOV EAEYXO,
N eAeyxoOuevn etatpla £xeL SlevepyrOEL TETOLEG EPEUVEG)

Méow SelylaTOANTITIKOU AEyX0U, EAEyXOVTAL:
e  KOTA TOV TAKTLKO EAEYXO: TOUAGXLOTOV 3 €PEUVEC
o  Katd ToV EKTAKTO EAEYXO: TOUAQXLOTOV 2 £PEUVEG

Z€ OAEG TG KOTNYOPLEG EPELVWV TTOU avadEPOVTAL OTN CUVEXELA - He e€aipean TIG online €pguveg pe panel - o
emBewpntg NEZZ emIAEYEL KATA TPOTEPALOTNTA £PEUVEG OTLG omoleg to fieldwork £xel ohokAnpwOel toug
teleutaioug 3 pnveg. E8ka otig online €épeuvecg pe panel, n emloyn yivetal e KPLTPLO TG EPEUVEC TIOU £XOUV
oAokAnpwbBel mio mpododata

AelypotoAnmTikog €leyxoc umopel va Sie€axBel os OAeC TIC KOTNYOpPIEG EpELVWV TIOU TtepLlypddovtal otnv
Evotnta 4. Edikd yla T MNoootikég AUTOGUUIMANPOUEVEG EPEUVEG, SELYUATOANTITIKOG EAEYXOC UIMOPEL va
Sie€ayOel (ue kUpLO oTOXO TNV eMBePOiwON TNE CUUHUETOXNG TWV EPWTWHEVWY OTNV €peuva Kal oxt AAAwv
oTolyelwv) HOVO OTIC TEPUTTWOELG:
o Twv TNAePWVIKWV EPELVWV PECW TNAEDWVNTH
o  Twv TaXUSPOULIKWY EPELVWV N GAAWV Tou SlevepynBnkov PECW TIPOCWTILKAG EMadnC Kol XpHong
gpwtnuatoloyiou self-completion, ebpodcov undpyouv SLaBEoLUA TO OTOLXELD EMIKOLVWVIOC LE TOV
EPWTWUEVO

211G online épeuveg pe panel o SelylatoAnmTikOg EAeyX0C cuvioTaTOL OTOV EAEYXO TOU apXEiou TpwToyevwy
Sebopévwy mou Bo MPOOKOWICEL N eTaLpia. Y€ MEPIMTWON TOU TA OXETIKA apxeia Sev sival Stabgoua (m.y.
AOyw oAtk ¢ archive R/kal pn @ueong mpocBoaong tng eAsyXOUEeVNG eTalplag o auTa), TOTe 0 eAeyktn¢ Oa
OAOKANPWOEL TOV €AEYX0 OQUTWV TwV apxeiwv oe deltepo Xpovo, dtav n etolpia evnpepwosl OTL eival
SloBéatpa. H etalpio £xeL TNV UTIOXPEWON VA EVNUEPWOEL YLAL TO XPOVO Ttou Ba £xel SltaBéoipa Ta apxelo autd
eviog 10 spydolpwv nuepwv. Eddoov mpokUTtel mpdobeto kdotog eAéyxou, autd Ba emiBaplvel TV
g\eyxouevn etalpia.

Ma T mePMTWOoELC avaBeong pépog i 6Aou tou fieldwork os tpito Steukpivilovral Ta e€nc:

e 'EPEUVEC YL TIG OTIOLEG N EAEYXOUEVN €TALpia £XEL avaBEoel pépog 1 oMo to fieldwork tng £épguvac oe
tpito (etalpla r umepyoArdpo) — miotomolnuévo PEAOG Tou MEZY: Ol €PEUVEG QUTEG UIMOPOUV val
emAexBouv Kal va eAeyxBolv PECW SELYUATOANTITIKOU EAEYXOU KOl OTOV £AEYXO va CUUTEPIANGOEL
Ko to pépoc tou fieldwork mou uAomoinoe o Tpitog epocov Ta epwTnUATOAOYLA 1) Ta deSopéva i Ta
otoela emadng Kol TO YOPAKTNPLOTIKA KATAAANAOTNTOC TWV OUMUETEXOVIWV OTNV €PEuVO
Bplokovtal ota ypadeia tng eAeyxopevng etatpiag. e avtiBetn nepintwaon eA&yxetal LOVo To HEPOC
tou fieldwork mou ulomoinoce n Bl n eAeyyouevn etaipia. EGv katda tov €Aeyxo tou MMEXX
StamiotwBolv poPAnuata yia to pépog tou fieldwork mou €xouv avaAdBel Tpitol - moTonolnpuéva
MEAN MEZX umeBuvol sival ol iSloL kat OxL n eTalpia Tou Toug avéBeoe to €pyo

e 'EpEUVEC YL TIG OTIOLEG N EAEYXOUEVN TaLpia €XEL avaBéoel pépog 1 oMo to fieldwork tng £épguvac oe
TPlto — un TuoTomolNUEVO HEAOG Tou MEZXZ: OL €pEUVEG QUTEG UIMOpPoUV va emidexBouv kal va
eheyxBoUv péow SelypatoAnmrTikou eAéyyxou yia to olvolo tou fieldwork kal o mepintwon mou kata
tov €Aeyxo MEZZ StamiotwBouv npoPAnpata, urteUBuUvN €vavtl tou NEZZ eival n eAeyxOuevn eTalpia
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ATt Tov SelyatoAnmtiko eAeyyxo s€atpouvtal £peuveg (1 HEpog tou fieldwork), mou €xouv/eL uhomonBei ot
AAAEC XWPEC.

5.7.2. Itoxeia ou Xpetalovtol yla Tov EAeyXo

la tn Stevépyelo tou SelypatoAnmtkol eAéyxou n etatpio Oa npémel va tpookopiost Alota®® (nAektpoviki A
€vtumn) we €€NG:

e T TIC MOOOTIKEG £PEUVEC (EPEUVEG HIE TIPOOWTILKEC OUVEVTEUEELG, €PEUVEG HE TNAEDWVLIKEC
OUVEVTEULEL, QUTOCUUTANPOULEVEG EPEUVEG — BACEL TWV OCWV avadEPOVTAL TIPONYOUUEVWE) : TO
oUVOAO TwV gpwTnuaTtoloyiwy, ava oAoKANPWUEVN CUVEVTEUEN

e o TIG MNOLOTIKEG £PEVVEG: TO GUVOAO TWV ATOUWY TIOU CUUUETELYAV OTNV £peuva ava ATOUO (Kot avd
opadikr oulNTNoN ylo TIG EPEUVEG e OPASLKEG oulNTHOELS)

e L0 TIC £pEUVEC OuVEXElag UE ) Xwpic ouvevtelEelC: To cUVOAO TWV evepywVv HeAwy tou panel / tou
Selypartog katootnuatwy amnd ta onoia AfjdOnkav mAnpodopieg

H Aota Oa meplapBavel tig akdAouBeg mAnpodopieg ava «puovada» (CUVEVTEUEN, CUUUETEXWY, OnUEio
KoTAdoTnua, HMEANOC TOU TLAVEN KAT):
e Alfovta aplouo (epwtnpatoAoyiou, CULUETEXOVTA, ONKELOU, KATAOTAUATOG, LEAOUG TOU TTAVEA KATT)
e  TnAédwvo emikolvwviog
e Huepopnvia tng cuvévteu€ng / ouppEeToXNG oTNV £peuva / CUUMANPWGNG TOU EpWTnUaToAoyiou
e  KwbLKkOG ouvevteuktr / oTtpatoloyou (e€alpolvtal oL AUTOCUUITANPOULEVES EPEUVEG)
e Ovoua EpWTWHEVOU 1 OTOLXELO ETIXEIPNONC - N APVNON TOU EPWTWIEVOU Va SWOEL TO GVOUA Tou Ba
npénet va avadEpetal. YIIOXPEQTIKA yia TG MOOCOTIKEG EPEVUVEG UE TIPOCWITIKEG OUVEVTEVEELG (4.2),
TI¢ Nolotikeg €peuveg (4.6) kat tig Epsuvec Juvexeiag (4.7). Itig MoooTIKEG EPEUVEG e TNAEDWVLIKEC
ouvevtelEeL (4.3) n Katoypodr] TOU OVOLATOC TOU EPWTWHEVOU ELVOL TIPOOLPETIKH KAl WG EK TOUTOU
Sev eival amapaitnto va 600si otn Aiota pe ta otolyeia yio tn Stevépyela SetypatoAnmtikol eAéyxou
o  XOpPAKTNPLOTIKA , TTIOU ATTOTEAECAV KPLTNPLO Yla Vo cUpTepAndBel oto delypa tng Epeuvag
o Kwdikog eheyktn, nEB0SOG Kal nuepopnvia eAéyxou (epdoov €xel yivel €Aeyxog)
e ErumA€ov yia Tic MoLloTIKEG £EpEUVEC: TO Ovopa Tou moderator

Ma tg online épeuvec péow panel n Alota meplapPavel ta records Twv ouvevielEswv pall pe aplBuo
OUVEVTEUENG, TNV NUEPOUNVIO TNG CUVEVTELENG, TNV WP EvapEng Kat ANENG CUVEVTEUENG, TIG OTTAVTAOELG TTOU
kaBopilouv T mpodilaypadég tou Seiypatoc (profile / quotas).

Ye mepintwon mou, ya va avtAnBel to delypa tng €peuvag, xpnowomnolndnkayv Aioteg mou §60nkav otnv
gtalpla anod tpito (m.X. Tov mMeAdTn TNC €peuvag) Kal n eAeyxOpevn etalpio £xeL GUMPBATLKA LTTOXPEWGN VOl
emotpéPel A va KatootpePel Tig AMoteg/ta Sedopéva pe tnv ohokAnpwon tou fieldwork, n eAeyxouevn
etalpla odeilel katd tov €heyxo va emideifel otov embewpntn MEXX o ev Aoyw éyypado (amod to omoio
omoSelkVUETAL N OXETIKA CUPBATIKA TNG UTIOXPEWGN), amokpumtovtag, ebpooov emtBupel, onuela mouv Sev
adopouv tov éAeyxo/Toug emtBewpntec MELS.

Aleukpuviletal OtL o emBewpntng MEXY €xet Sikalwpa va Intrioel £éAeyxo SumAotUnwv otn Alota mou Ba tou
600¢l kaL n etalplo £XEL TNV UTTOXPEWGT VA TOV ATOSEXTEL.

EWdika yla tic Epeuveg Mystery Shopping / Calling kal Ti¢ £épeuveg péow mopoTHPNONG: TO GUVOAO TOU
Selypartog ava onpeio afloAdynong i ATOUO OV CUUUETELXE O0TNV £peuva LECW TLapATAPNONG KOOWE Kol Ao
TO MOSEIKTIKA OTOLXELQ TTOU XPNOLULOTIOWBNKAV OO TNV EAEYXOMEVN €TaLpla yLa TN SLEVEPYELA TOU EAEYXOU
auBevtikotnTag & akpifelag Twv cuAexBEvTwy oToelwv (epooov LoxUEL)

9 3¢ nepintwon mou otnv épsuva €xouv ypnowuomnotnVei évtuna epwtnuatoAdyia, avti Aiotac umopolv va 5odouv ta
(OLa T EpWTNUATOAOYLA KL OL ATTOKOUUEVEC OEALOEC TWV MPOCWITIKWY OTOLXE(WV.
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5.7.3. AlevépyeLa SELYRATOANTITIKOU EAEYXOU

O emiBewpntng MEIX UTTOXPEWTLKA EAEYXEL:

o [lo épeuveg pe Selypa €wg 100 atopa: to 20% Twv OAOKANPWUEVWV CUVEVTEUEEWY

o [l épeuveg pe delypa dvw twv 100 Kot €wg 500 atopwv: 1o 10% Twv 0OAOKANPWUEVWY CUVEVTEVEEWY

e [0 €peuveg e delypa avw Twy 500 Kat £w¢ 1.000 atopwV: To 7% TwV OAOKANPWUEVWV CUVEVTEUEEWV.

e o €peuveg pe Selypa avw tTwv 1.000 atopwy Kot €wg 2.000 atopwy: To 5% TwV OAOKANPWUEVWY
ouvevteLEswv.

e o €peuveg avw twv 2.000 atopwv Kot £€wg 5.000 atopwv: 200 oAoOKANPWUEVEG OUVEVTEVEELG
Ko eAayLotov

o [0 €peuveg Avw Twv 5.000 atopwv: 300 oAoKANPWHEVECG CUVEVTEUEELG KAT EAAXLOTOV

OL avwTépw KAlMOKeG avadEpovtal e 6oa loyuoav peExpL kot To 2019. Anod to 2020 kal ylo 660 SldocTtnua ot
€\eyxoL SlevepyoLVTAL ATMOUAKPUOHEVA LOXUOUV e anodaon AZ ta avadepoueva oto MAPAPTHMAT.

To mMooooTo autd UToAoYIETAL ETTL TOU CUVOAOU TWV OAOKANPWHEVWVY CUVEVTELEEWVY TNG £Peuvag (N Twv
OTOUWY TIOU CUHPETElYOV otnv MoloTikn €pguva) kot opiletal w¢ oAokKANpwEVN emadr He tov blo Tov
EPWTIWHEVO N AA\ov mou va emiPeBalwvel KAt €AAXLOTOV TA OTOLXELO TOU epwTwpevou. Katd tov éleyxo
emPBeBalwvovral ta €Nc:

e Ta Snuoypadikd r} AAAQ OTOLXELD TOU EPWTWHUEVOU [T.X. OE EMLXELPNOLOKEG EPEUVEG, N B€on Tou

EPWTWUEVOU otV emixeipnon]

Kat eqpooov n ertapn) yivetal Ue ToV (510 TOV EPWTWUEVO:

e HANYN g ouvévteuéng

e Epwtnoelg — diktpa mou amoteholv polindBeon yLo T CUMUETOXA 0TNV £V AOYw £pEuval

e AMN\eC EpWTNAOELG IOV KplvovTal anapaitnteg ano tov Embewpntn NEZZ

ISlaitepn mpoooyn Ba mpémel va Sivetal and toug emBewpnteg MEIX KOTA TO SEYUATOANTITIKO €AEyXO
EPEUVWV OTAV TO EPWTNUATOAOYLO TtepAapBavel euvaiodBnTa MPoowrika dedopéva OTwG TL.Y. EL6LIKA BEpata
vyeiag / Suoiata  vooruata, €0lopd ot oucieg | o TuxEpA TOLKViSla, Kakomoinon, TapaBatikn
oupmepLPopd Kol YEVIKWG MANPODOPIEC TTOU O EPWTWHEVOC OIVEL EUNMIOTEUTIKA Kol &gV avapével va
xopnynBouv oe Tpitouq. ITIC MEPUTTWOEL QUTEG 0 emBewpntnG MEZZ SlevepywvTag TO SELYUOTOANTITIKO
€leyxo Ba mpemel va mapoAsiPel TIC eV AOyw EPWTINOCELG OKOMA KOL OV QUTEC amoteAolv o¢iAtpa
KATAAANAGTNTAG YLa TN CUPUETOXN 0TV €pguva. Emiong, o omoladnmote nepinmtwon £xel oxeTikn apdiBolia
B0 TPEMEL VO ETULKOWVWVIOEL PE TN VOULKA ocUpBoulo tou SEAEA mplv MPOXWPrOEL OTOV CUYKEKPLUEVO
SElyHaTOANTITIKO €AEy)O.

ElSika yla T Epeuveg Mystery Shopping / Calling kot ti¢ épeuveg péow mapatnpnong o emiBewpntng MNEXX
eAEYXEL TO CUVOAO TWV ATIOSELKTIKWY OTOLXELWV TIOU XPNOLUoToLBnKay amo TV eAeyXOUEVN £TALPlA YLa TN
Slevépyela Tou eAéyyou aubevtikotntag & akpifelag twv cuMexBéviwy otolxeiwv (epdoov LoxUEL).

5.8. ZUYKEVTPWTLKN €KOgoN EAEyxoUL

Me tnv oAOKANPWON TOU TAKTIKOU / £KTakTtou eAéyxou o EmiBswpntrg MNELE GUUIMANPWVEL TNV CUYKEVIPWTLKN
€VTUTIN €kBeon e Ta amoteAEéopaTta Tou EAEyxou n omola untoypadetal and tov idlo kal amnod tov YnevBbuvo
Field tng eAeyxopevng etaupiag. H €kBeon umoBaiAetal otov ELS1KO ZUUBOUAO-IUVTOVLOTH EVIOG 2 EPYACLUWY
NnUepwv amo tnv oAokAnpwaon tou eAéyxou. O EWdko¢ T0pBouAog-Zuvtoviotn¢ BeBalwvel TNV mpocrikouoa
Sladikaoia eAEyxou KoL TNV TPOCHKOUCO CUUMARPWON TNG €KOEONG. 2TNV CUVEXELX, ATIOOTEAAEL (HEOW TNG
ypoppateiag tou ZEAEA) tnv €kBeon autr) otov NouLo Eknpoowmo kat otov YrievBuvo Field tng eAeyxopevng
etalpiag.

Mt TIG MEPLMTWOELG, Ttou 0 EmBewpntng NEZZ Stamiotwvel anokAloelg and tov Kavoviopo akoAouBolvtal Ta
ooa neplypadovral otnv evotnta 6.
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6. ANOKAIZEIZ ANO TON KANONIZMO, NMAPABAZEIZ KAI NEIOAPXIKH AIAAIKAZIA

6.1. Oplopog mapapfacewv kot Aonwv anokAicswv tou Kavoviopou

OL anokAioelg and tov Kavoviouo, avaloya pe tnv Bapltntd toug Staxwpilovral katapxnv o€ SU0 BACIKEG
Katnyoplec:

MNapapaoelg
NoUtég amokAioelg

Q¢ napafacelg opilovral:

Mn ediktol xpoévol die€aywyng tng €peuvag (ouvekTiuwvtog tn HEBodo ulomoinong Tng £peuvag, T
Sldpkela Tou gpwtnuatoloyiou, Kal Tov aplOpo TwV EPELVNTWY / HUCTIKWV ETILOKETTWV /
otpatoloywv / anoypadéwyv mou avelaBav Tn CUYKEKPLUEVN epyacia)

AVETOPKAC aplOUOC EpeuVNTWY / LUOTIKWV ETILOKEMTWY / oTpaTOAOYWV / amoypad£wv o€ oxEon He
10 Xpdvo Sle€oywyng tng £peuvag, To pEyebog Selypotog mou ulomolnBnke kat tn SLdpKeLa TOu
EpWTNUAToAoyiou

Mn tadtion Twv apxeiwv Tng £peuvag Ke Ta mapadotéa pog Tov tehdtn, os Babuo mou Kpivetal ott
OAAOLWVOUV T ATIOTEAECHOTA TNG EPEUVOS

Mn katdAAnAo Selypa (AOyw TOU PeYEBOUC N TWV XAPAKTNPLOTIKWY Tou Selypatog —Bdaoel Twv
npodlaypadwyv TN EpeLVaC) CUUPWVA LE TO ATTOTEAECUATA TOU SELYUATOANTITIKOU EAEYXOU ATIO TOUG
emBewpntég MEZZ MO Kpivetal OTL AAAOLWVEL TA ATIOTEAECHOTA TNG EPEUVOC, OE TTIOCOOTO + 10% Twv
gpwtnuatoloylwv mou eAéyxBnkav otnv iSla €peuva (umtoAoylopévou Tl Twv SEKTWV KANCEWV) HE
TOUTOXPOVN POoUTOBeon Ta akATAANAQ epwTnUaTtoAoyLla va eival Gvw Twv 5 g amoAuto aplBuo
TIPOKELUEVOU Va BewpnOsi dtL utdpyet ardkAon®

Mn mapdadoon otov emBewpntr) MNEZZ £VOC I TIEPLOCOTEPWVY ATO TA AKOAoUOA: TOU KATAAOYOU TWV
EPEUVWV, TOU KATOAdYoU Twv TIHoAoyiwv, tng Alotaog Twv gpeuvnNTWy/ OTPATOAOYWY / HUCTIKWY
ETILOKEMTWV / amoypadewv / emBewpntwy / EAEYKTWV.

H avelUpeon amnod tov emBewpnti MEZZ TIHOAOYNUEVWY EPELVWV N KATAXWPNUEVWY OTNV AloTa Tou
gxeLmapalaPet and tnv etalpela. e téTola nepintwon, o emBewpntng NEZZ odeilel va eeTdoel edv
TIPOKELTAL Yla TIEPUTTWOELG TAPOXNG CUUPBOUAEUTIKWY UTINPECLWY TIOU £XOUV KataywpnBel ota
TIHOAOYLa WG EpeEuva WOTE Vo arokAeiosL TN UTtapén mopdBaong. Anod to 2020 Kat ylo 600 dtaotnua
oL £AeyyolL OlevepyoUvTal QIOUAKPUOUEVA LOYUoOUV He amodaocn A Ta avadpepopeva oTo
NMAPAPTHMAT.

Mo €pEVVEC IOV £X0UV ETUAEYEL TTpOG EAeyXO, LN Suvatotnta napadoonc otov emiBewpntr NEZZ £é0Tw
KOLL EVOG EK TWV TTOPOKATW apyelwv:
o (omowodnnote) Apxelo emkowwviag pe Tov MEAGTN Katd TNV UToBoAn tng mpdtacng and to
omoio va poKUNTtouV oL cudpwvnBeioeg mpodlaypadEg Tou €pyou
o (omowodnnote) Apxelo mapadotéwy mpog tov MNeAdtn
o OMokAnpwpévo apxelo é€peuvag To omolo va Tmepl\apfdvel TNV evnuépwon Twv
arnaoyoloUpevwy oto field A/kal twv avtictolwyv unevBUVWY o€ ToToToLNUEVA PEAN MESS
Tlou Ypnotpomnotldnkav w¢ urmtepyoldpol i / kat Twv mavel providers yia Ti¢ mpodtaypadeg
TOU €pyou KaBwg Kal Ta MEMpayUEVA Tou €pyou. ESIka yia Tig online €épguveg pe xprion panel
un avadopd ota panel mou xpnowornowibnkav f / kat pn Umapén otoleiwv mou va
amodelkviouv tnv KaAudn tng anaitnong twv Questions to help buyers of online samples /
Esomar yla to / Ta panel ota omoia €ywve n avaBeon tou £pyou

Mo £€peuvec oU €xouV emIAeyel yla SELYUATOANTITIKO €Aey)X0, LN Suvatdtnta napadoong otov
emBewpntn NEZZ TOU AmAlTOUEVOU apxeiou yla thv Slevépyeta SelypatoAnmtikol eAéyxou. ElSIkda

47 loxUet a6 6 Maptiou 2023
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yla TG online €peuveg pe xprion panel, pn evnuépwon eviog 10 NUEPWV yLOL TNV NUEPOUNVia
SL00g0UOTNTAG TWV ATIAPAITNTWY APXELWV EAEYXOU OE MEPIMTWON TOU AUTA Sev elval StabBéoipa
KOTA TNV NUEPA TOU EAEYXOU

e Apvnon eAéyxou petd tnv 1" avaBoln N un emPBePfaiwon tng ANPng tng avayyeAiog eAéyxou eviog
24 wpwv (xwplc va ouvtpéxouv Adyol avwtépag Blag)

Nounég AnokAioelg Tou Kavoviopou voouvtal EVSELKTIKA aAAG OXL TTEPLOPLOTLKA Ot EENG:

e AnokAioelg faocel Twy amattioswv Tou Kavoviopou yla Toug amaoyxoAolpevoug oto field:

o Noapdiewpn dradkactwy mpLy TNV Evapén ocuvepyaoiag e Evav anaocxoAroupevo oto field

o MH tpnon apxeiou ywa kaBe anaocyxoloupevo oto field

o Tnpnon apxeiwv ta onola dev elval mAnpn

o EAumAcg/ un katd\AnAn Baolkr evnuépwaon

o EAumAcg/ un kat@AnAn dwadikacia afloAdynong anddoong

e AnokAioelc BAosl TwWV amalTHoEwWV Tou KovoviopoU ylo TIC EPEUVEG:

o  Mn anobedelypévn eVNUEPWON TWV CUVEVIEUKTWY / LUOTLKWY EMLOKENTWY / oTPATOAOYWV /
anoypad£wv yla T mpodlaypadEg Tou €pyou

o Mn amodedelyuévn evnuépwon Twv embeswpntwy / gheyktwv tng dlag tng etaipiag n
TOUAG)LoTOV evO¢ emiBewpnth KABe umepyolaBou (Miotomotnuévou péloug MEXY) yla Tig
nipoSiaypadEg Tou £pyou

o Mn napadoon otov enmBewpntr MEZZ aviypddou Tou epwtnpatoloyiou

o Mn unoyeypappévn amno toug anacyololpevoug oto field SnAwon nepl Tnproewg, KATd TNV
Slevépyela Twv ouvevtelEewy, Twv Kavovwy deovtoloyiag tng ESOMAR / SEAEA kat tou IKMA
2016/679

o Amnouoia £€kBeong tou Sle€dyovtoc tnv MoloTikn £peuva

o Mn kataMnAn Swadikaoia emiBefaiwong TG aubevtikOtnTag Kal akpifelag Twv
OUM\eXBEVTWY oToXElWV: aKATAANAN yLa To €160¢ TG £€peuvag PEBOSOC, N GUOTNUATIKN
HEB0SOG, EAeyxoG amo un KatdAAnAa mpoowna, KN KAatdAAnAn nepiodog eAéyxou, ULKPOTEPO
OTtO TO ATALTOUREVO TTOOOOTO EAEYXOU

O AVETAPKELO EVEPYELWV TNG ETALPLOC O TEPUTTWOELS TTou N Sdtadikaoia emiBefaiwong twv
otolxelwv £6¢eLée mpoPfAnuata

MePUTTWOELC OTIWG QUTEC TIOU EVOELKTIKA avopE£POVTaAL AVWTEPW, CUVLOTOUV evdexopevn mapdfacn otov
Slamotwvetal amno tov Eko T0BoUA0-2UVTOVIOTH:
e H Slamiotwon tng idlog amdkAong i opoeldoug amokALlong 3 f meplocotepeg Gopeg oe daotnua 3
ETWV
e Howpeuon moAamAwv (5 | meplocoTEpWV) ANOKALIOEWV ava EAeyX0

6.2. Aadikaoia peta tnv dtaniotwon anokAicswv

Ye nmepintwaon mov o EmiBewpntng NEZI evtomiosl evoexoUeveg mapaBAceLS I anokAloeLg amno tov Kavoviouo,
TIC TEeplypadel avalutikd oto TipoPAemopevo Tedlo TNG OUYKEVIPWTKNG £kBeong eAéyxou n omola
uTtoypadetat amno tov i6lo kat amnod tov YneuBbuvo Field tng eAeyxouevng etatpiag.

H €kBeon umoBaiAetal otov ElSIkd ZUpPBoulo-Zuvtoviotr) o omoilo¢ mpwrta PBePaAlWVEL TV TPOCHKOUTO
Stadkaoia eAéyyou kal cupmAnpwon tng €kBeong amod tov EmBewpntn MEIX kal ev ouveyeia e€etalel av oL
KOTOYEYPOUUEVEG SLATILOTWOELG CUVLOTOUV TtapAfacn KOTA Ta npoavadepopeva. I nepimtwaon apdLBoAiag
W¢ TPOG TNV UTAYWYN N TOV XOPAKTNPLOUO TWV SLOTILOTWOEWY TOU EAEYXOU WC OmOKALOELS | mapaBAoELg,
oupPBoulevetal tnv Emtponr) MEXS.

Ev ouvexela, o EL81k6G ZUPPBOUAOC-ZUVTIOVLIOTAG:
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1. Kowornolel tnv €kBeon otnv eAeyxOUevn eTalpeia KoL

2i. Mo SLanmoTwoEelS Tou eV cuVLoTOUV evdeXOEevn apaBaon: Zntd amno tov NOUIpo Ekmpdowmno tng
eleyxouevng etatpiag va atttohoynost eyypddwe tnv/tic Stamotwbdeico/oeg andkhon/slg. H eheyxouevn
etalpia odeilel va amavinoel eyypddwg otov EL81kd ZUUBOUAO-IUVTOVIOTH VTOG 7 NUEPWV amo thv AnPn tng
OXETIKAG eMLKOWVWVIOC. Me BAon TLG AMAVTNOELG TNG EAEYXOUEVNC eTalpiag, 0 ELOIKOG ZUUBOUAOG-ZUVTOVLOTHG
gite Bétel TNV UOBEON OTO ApPXElo £lTe MPOXWPA O cUCTACN TPOG TNV EAEYXOUEVN €Talpla. TNV TeEAEUTAl
TePUTTwon, TNPEL oto apyeio eAéyxwv TG eTaLpiag kal to Eyypado e TIG BETELG TNG.

2ii. Mo SLamoTwoelg OV cuvictoUv evéexOpevn mapdpaon: Evnuepwvel to NOUHO EKMPOOWIo TG
eleyxouevng etatpiag yla tnv évapén tng netBapyikng Stadikaociag kot mapdAAnAa evnpepwvel eyypadwe To
Me@apyko Opyavo, To vouLkd cUpBouro tou JEAEA kat tn Mpappoteio. AUO EpyAOUUEG LEPEG LETA A0 OUTAHV
™mv evnuépwon (Staotnua oto omoio — cUpdwva Pe Ta doa avodEépovtal otn cuVEXELD - Ta HEAN Ttou MO
propolV va SnAwoouv TuXoVv KwAupa 1 n gleyxopevng stalpia va Intnoel va eaipebel péhog tou MO)
otooTENNEL TO OXETIKO dakeAo oto MNelBapytkd Opyavo).

Jtnv mepintwon mou ol svdexoueveg mapafdacslc | amokAioelg adopouv pépog tou fieldwork mou
vAormotnOnke ard tpito - péhog tou MELT (Ko oxL ortd to eEAeyxopevo pehog/statpia) r / Kat amaoxoAoUEVOUC
oto field tpitou- péhoug tou MEII (kat OxL Tou eAeyxopevou péloug / etatpilag) mou n eAeyxOUevn statpia
xpnotpomnoinoe wg urtepyoAdBo/oug ylo To £pyo ToTE:

A) autd Ba avadpetal pnta otnv €kBeon mou Ba kowvorotnBet atnv eheyxouevn tatpio cupdwva pe to (1)
QVWTEPW Kot eTmAEov Ba avadEpovtal Kal oL eVEPYELEG TTou Ba akoAouBrioouv avaAoywg Tou av TIPOKELTaL
yla SLOTIOTWOELG TTIOU SEV OUVLOTOUV EVOEXOHEVN TIOPABaoN 1 yLoL SLOTLOTWOELS TIOU CUVLOTOUV eVEEXOLEVN
napapoon

B) oL evépyeleg katd ta 2i / 2ii avwtépw Ba ameuBuvBouv otov utepyoAdPo/oug Kal n eAeyxOpevn
(avaBétouoa) etatpia Ba elvat kowomolnpévn og OAEG TG OXETIKEG ETILKOWVWVIEC

6.3. Awadikaoia evwmniov tov MelBapyxikov ZupBouliov

6.3.1 Zuykpdtnon tou NO yia thv e§€taon tng undBsong
Mpwv e€etdoel to MeBapyko Opyavo tnv untdéBeon eruPefalwvetal OtL:

a) MNa kavéva and ta péAn tou NeBapyxikov Opydvou Sev cuvtpéxel KWAvpa*®: Te nepintwon kwAvpatoc,
TO KWAUOHEVO HENOC odeihel va To SnAwoel eyypadwg anmeuBuvopevo rpog tov El8ikd upBoulo-Zuvtovioth
€uBU¢ petd TNV ANYPN TNG OXETLKAC EVNUEPWONG ATO QUTOV KOL VA ATEXEL amod tnv e€€taon Tng unmobeonc.
Tuyxov mapaAndn va npael ToUTo cuvioTa MelBapyLlkd mapantwua kKot edpapuolovral ol okelol 6pol Tou
Kataotatikou.

B) H eAeyxopevn stailpia dev €xeL evepyonotioel Sikaiwpa aitnong e§aipeong péAoug tou NelBapyikol
Opydvou amno tn dtadwkaoia. H eAeyxouevn eTaLpeia, LETA TNV EVNUEPWON TNG ard To ZUUBoUAO yLa TV
ekkivnon tng MNeBapyikng dtadikaoiag, SikaoUTtol — VIO 2 NUEPWYV ATIO TN OXETIKN EVNUEPWON - va {NTNOEL

48 KwAupa cuviloTd n dpeon oxéon Tou PHEAOUG e TNV eTalpeia, ATOL N UTtapén HETOXLKAG i UTOAANAKAC oxéong A n
EKTIPOOWTTNON TNG €TaLpeiag. KwAupa cuviloTtd emiong tuxov EUESn oxEon Tou HéAoug tou MO pe TV eTalpeia Kot wg
TETOLA VOE(TAL N UTtAPEN EVEPYWV OXECEWV ouvepyoaoiag HeTafl TNG eTaLPEiag TToU eKTPoowel To PEAoC tou MO Kot TG
eleyxopevng etatpeiag. Me tnv €évvola «evepyn OXEon CUVEPYAoLag» Voeital n cuvepyaoia Bdaoel Loxlouoag cuUBACNG
£pyou 1 TAPOXNG UTINPECLWYV | CUCTNUATLKAC LOKPOXPOVLOG CUVEPYACLAC.
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amo to ZUMPoUAo, TNV e€aipeon evOg LOVOV TOKTIKOU EAOUC (Tou Mpo£bdpou cuunepAapPfavopévou) Tou
MeBapyikol Opydavou Xwpeig va aLTLoAoYrOEL TOUG AOYOUC YLO TOUG oTtoioug atteital tnv e€aipeon Tou. To
e€alpeBév pélog avtkabioTatal anod Tov avanAnpwtn Tou.

Enti InTnuaATwv mou avakUTtouv o€ ox€on He TNV ouvBeon tou NelBapyikol Opydvou anodaivetal to AZ Tou
JEAEA. 3tnv oxetikn ouvedpiaon Sev LETEXOUV T LEAN TIOU CUUUETEXOUV oTOo MNelBapyikd Opyavo.

6.3.2 NeBapyikn Atadikaocia
6.3.2.1. 2 mpwto Baduo

To NelBapxko Opyavo cuvépyetal o cuvedpiaon amo tov MNpdedpo Tou evtog 7 NUEPWY AO TNV MApAdoon
Tou dakélou amod tov EWdikd TUuBoulo-Zuvtovioth. H ouvedplaon umopel va yivel elte ota ypadeia tou
JEAEA 1 o€ TOTO TIOU Ao Kolvol Ba cupdwvnoouy Ta LEAN i €€ ATIOOTACEWG, NAEKTPOVLKA.

Ta péAn tou MelBapyikol Opydvou, adou pehetrioouv to pakeAo TnG UTOBeong anodaacilouyv eite yla v
B£on tng undBeonc oto apxeio N yia Ty mepattépw Stepelivnon tnG. Katad tn peAétn tng undBeong, epocov
to NeBapyko Opyavo To Kpivel avaykaio, umopel va INTroeL SLEUKPLVICELG amd Toug EAEYKTEC Tou
Slevripynoav Tov €Aeyyo. I mepintwaon mou ta PEAN Tou MeBapyikol Opydvou Kpivouv OTL Ta
eEPLypaPOpEVA OTNV EKOECN TPAYUATIKA TIEPLOTATIKA GUVLOTOUV SLadopETIKA Katnyopila mapapacng ano
QUTNA otV omolia Ta XL KaTatagel o TUPBOUAOG, TOV evnUeEPWVOUV TtapauTa. To NelBapyiko Opyavo pmopei
va {NTAOEL TN YVWN TG enttponn¢ MEXT yla tnv Katnyoplomoinon tng mapapaong.

Edooov to MelBapyikd Opyavo amodacioel yla Tnv MEPAITEPW SlEPEUVNON NG UTTOBE0EWS, SLATUNMWVEL
gyYpAadwe TUXOV EpWTHOTA Kol opilel Ta otolyela mou n eAeyxouevn etaipeia odeirel va umoBahetl. To
OXETKO €yypado amootéAAetal otov EldIko ZupBoulo-Zuvtoviotr o onoiog To mpowBel otnv EAeyxouevn
Etalpeia. H etatpeia opeirel va ekBEoeL TIG BECELG TNC EyypAPWE Kal va UTIOPAAEL TUXOV altoUpeva eyypada
KoL otolyela eviog mpoBeopiag 15 nuepwv amnod tnv Andn tg oXeTkng aAAnAoypadliac.

Ta ev Aoyw otolxeia (B€oelg TNG eAeyxouevng etalpiag kabwg kal ta cuvodeutika yypada) dtafiBalovral,
gvBUc wg mapaAndBolv f to apydtEpo TNV emopévn, and tov Edikd IUpPoulo-Iuvioviotr mpPog To
MeBapyiké Opyavo, cuvodeudpeva amd SnAwon tou ESkol ZupBoUAOU-ZUVTOVIOTH OXETIKA WE TNV
nuepopnvia dtopifaong autwv armd TNV EAeyXOUEVN ETALPELQL.

O Mpoebpog tou MelBapykol Opydvou opilel véa ouvedpiacn n omola v Umopel va améEXeL XPOVIKO
Slaotnua LeYaAUTEPO TWV 7 NUEPWV ATIO TNV IapaAafr) Twv eyypadwy.

To MNelBapykd Opyavo s€etalel T Ooelg NG eTolpeiag Kal TUXOV oTolEla TIou €xouv umoPBAnBel kot
arnodacilel OXETIKA PE TNV avAyKn Slevépyelag mepattépw ehéyyou™®.

o) Eav kplBel otL anattsital nepattépw EAeyXoG

O MNpobebdpog Tou NelBapykol OpyAVoU EMLKOWVWVEL LUE TNV ETALPELQ TIPOKELUEVOU VA OPLOTEL NUEPA KOL WP
yla tn Slevépyela Tou eAEyXOU N omola Sev UTMOPEL val ATMEXEL TIEPLOCOTEPO TWV 7 NUEPWV ATIO TNV NUEPA TNG
emukowvwviag. O éleyxog ackeital amo touldylotov tpla péAN Tou MO Kot pmopet va yivel, pe anddaon Tou
MelBapyikoL Opyavou, eite pe duaoikr mapouaoia ota ypadeia tng etalpiag eite amopakpuopéva. H etatpeia

Y Aleukpviletal 6T 0 QUTAV TNV PAON EMTPEMETAL KOl 1 TNAEQWVIKY eTtikotvwvio LeTaéU MetBapyikoU kat eTalpiag
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propel va INtrnoel o €ALPETIKEG TIEPUTTWOELS, TNV SLEVEPYELA TOU EAEYXOU OE LETOYEVECTEPN NUEPOUNVIA N
orola Sev UMOPEL va amEXEL TEPLOCOTEPO TWV 14 NUEPWV ATO TNV APXLKA ETILKOWWVIA.

B) Eav 6&v amourteiton mepatepw EAeyxXog 1} LETA TRV OAOKARPWON TOU EAEYXOU

To MeBapyikd Opyavo ocuvedplalel eviog 7 NUEPWYV Ao TNV OAOKANPwWON Tou dpakeAou Kat afloAoyel Thv
£€kBeon eAéyyou, TIg BEoELC TIG eTalpeiag, Ta eyypada Kal oTolyela tou £xouv umtoPAnBel kabBwg Kal Ta
otolyela Tou oUVEAEEE KATA TOV TEPALTEPW EAEYXO, EAV TUXOV SLlevepynBnKe TETOLOG, Kal amodaivetol
OXETIKA HE TNV EMPOAN KUPWOEWG 1 KA.

H eAeyxouevn etalpeio dikaloutal va {NTrosL va avamtuEel kot TpodopLka TIC BECELG TNG EVWTTLOV TOU
MNeBapyikol Eyypddou. To oxeTKo aitnua umtoBAANETAL e TNV UTTOBOAN TwV OTOLXELWV. ZTNV MEPLTTWON
auTh, amooTEAAETAL £yypadn TPOGKANGCN OTNV ETOLPELO TIPOKELEVOU VA TAPOOTEL 0TNV oploBeioa, Katd ta
avwtépw, ouvedplaon tou NelBapyikol Opyavou n omola pmopel va yivel katl amopokpuopeva. Katda tnv
akpoaaon autTh Tapiotavral touhdylotov 3 peAn tou MO.

Edooov to MeBapyikd Opyavo kpivel OTL cUVTPEXEL AOYoG eMIBOANG KUPWOEWG, Ta HUEAN Tou MelBapyikol
Opyavou anodacilouv oxXeTIKA He To £(60¢ TG KUPpWONG Tou TMpENeL va entPAnBel. H anddpaon Aappavetal
pe anolutn mieloPnoia Twv mapoviwy pedwv (r.x. SVo évavrtl evog). H kUpwon tng arnoBoAng amno to JEAEA
kot tov MEZZ yia éva €tog anmodaociletal pe avénuevn mAeoPnoia (téooepa amnod ta névie péAn tou MO). Ze
niepintwon mou kaBéva amd ta PEAN tou MelBapyikol Opydvou mpoteivel SLadOopPETIK KUpWOT, TOTE TA KEAN
Pnoilouv oxetikd pe To Tola Amo TS SUO emielkéoTepeC (MO QUTEG Tou £xouv mpotabel), kupwon Ba
emBAnOeL.

H amnddaon tou MeBapxikol Opydvou mpemel va eivol attiohoynuévn. Tuxov peoPndikn amon
Kataypddetal.

Ie Meplmtwon apvnong tng eAeyxOUeEVNG €TALpElog va amooTellel Ta attnBévia otolxeia ) va MapAaoyeL
Sleukpuvioelg, Ta mopioparta tou eAéyxou Bewpolvtal anodedetypéva kat to MelBapyikd Opyavo entBAAeL ThV
KUpwan avaloyn He TNV Baputnta tng mapafAacewc.

H anddaon tou MNeBapyikot Opydvou yla TNV eMLBOAN KUPWOEWC yvwoTomoleital dpeca otov ElSiko
JUpBoulo-ZuvtovioTr 0 Omoiog TNV KOWOTOLEL oTtnv eAeyxopevn etalpeia kal to A.Z. Tou IEAEA. Qg vouun
Kolvomoilnon Mpog TNV €Talpeia Voeital N amooToAr TOU UToyeypauévou avtlypddou Tng anddaong ota
vpadeia tng etapeiog n o nAektpovikn SlelBuvon mou €xelL yvwaotomnolnostl oto JEAEA. H kowvomoinon oto
A3 yivetal St tng Mpappateiog tou TEAEA.

H etatpeia Sikatovtal va mpooBaAeL tnv anddaon tou npwtoBabuiou NeBapyikot Opydvou pe £dean eVTOg
XPOVLKOU SLaoTnaTog U0 UNVWV oo TNV VOULUN KowoTroinon o autnv. ApUodio va Kpilvel TG edEoelg eival
To A.Z. ToUu ZEAEA pe €€ailpeon tnv nepimtwon enPBoANg TG KUPWOEWS TNG armoBoAnG omote apuddia ival n
I.Z. tou ZEAEA. MéEAn mou KwAUovTaL SEV CULUETEXOUV OTA Opyava.

6.3.2.2. e 6eUtEPO BaBUO

Metd tnv doknon tng edpéoewg, o dakerog StaPfiBaletal oto katd nmepintwon deutepofaduio MNeBapyLko
‘Opyavo 1o omnoio ivatl

e  To AoKNTIKO ZUUPBOUALO — YO TIC KUPWOELG EMOVEAEYXOU
e HTevikn Zuvéleuon — yla TNV KUPWON TNG AmoBoANg
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To A ouvedplalel wg SeutepoPaduio NelBapyikd Opyavo pe ta untdAouta péEAN tou (SnAadn ANV autwv
TIoU HEeTEXouV ato MelBapyikd Opyavo). 2 meplmTtwon KwAULATOC KATIOOU €€ AUTWV, aviikabiotatal ano tov
AvarmAnpwtr. Eav auto dev eival edikto ylati o avamAnpwtig petéxel nén oto NelBapykoé Opyavo, to
KwAudpuevo pélog avtikabiotatal and tov/tnv mpoedpo tng Emtponng MESS. H undBeon elodyestal mpog
oulAtnon otnv EMOUEVN cuVeSpPLOOH TOU, N omola SEV UTTOPEL va ATIEXEL TIEPLOCOTEPO TWV 30 NUEPWV.

Eav appodia eival n Mevikn Zuvéleuon, opiletal aueca (oTnv mpwtn cuvedpiaon Tou A.Z. UETA TNV AOKNON
™G edpéoewg) amod 1o A.Z. éktaktn IN.X. cUUGWVA LLE TO KATAOTOTLKO.

Y€ aUPOTEPEG TIC AVWTEPW TIEPLTTWOELG, KOAEITAL N ekKaAoUoa eTALpEla VO SLOTUTIWOEL KATA TNV ouveSpiaon
TIg amoPeLg TNG Kol va uTtoBAAEL TUXOV TpooBeTa £yypada. H ekkaholoa SikatoUTal va UTTOBAAEL TIG AMOYELG

NG KoL eyYpadwe.

To SeutepoPaduio NelBapyiké Opyavo (A.3. 1 T.3.) anodaocilel pe anoAutn mAsoPndia Twv MaApOVTWV Kot
MUN KWAUOUEVWV TOKTLKWY OLKOVOULKA EVAEPWY KOL TILOTOTIOLNUEVWV LEAWV.

Anoddoelg tou deutepoBadptou MelBapyikol Opydvou pmopouv va pocPAnBolv VWOV TwV appodiwy
Skaotnpiwv cupdwva pe Ta opllopeva oto apbpo 88 map. 2 tou AK

6.4. NelOapXLKEG TLOLVEG

OL KUPWOELG IOV pItopoUuV va emiBANBoUV ival oL akoAouBeg:

l. 1" Npoeldonoinon kau emavéleyxos. O emavéleyxog Slevepyeital amo SU0 eAeYKTEG Kal €XEL
Slapkela pia pépa. H eTalpeia evNUEPWVETAL YLO TOV EMAVEAEYXO TNV MPOTEPALa. € EPIMTWON
ooBapol KWAUUATOG, 0 EMAVEAEYXOC TPOYPAUUATIIETAL, K VEOU, O XpOVO TIoU SEV UIMOPEL va
OTTEXEL TEPLOOGOTEPO aTtd 15 NUEPEC artd TOV OPXLKWGE TIPOYPAUUATIOUEVO. H eTatpla emiBapuvetol
E TO KOOTOG TOU eMavVeAEyXOU

II. 2" mpoeldomnoinon, MPOOTIHO KL EMAVEANEYXOG. IoxUouv Ta poavadepoOueva yLa Tov emavéleyxo. H
etalpia emBapUuveTal e TO KOOTOC TOU EMAVEAEYXOU KAl LLE ETUTAEOV TPOCTLUO TO OTIOLO AVEPXETAL
010 00O Twv 500€.

.  AmofoAr amnd to ZEAEA kau tov NEZZ yla Sitdotnpa evog €toug. H etatpia dikatoutal va urtoBalet
aitnon enavelodoxng LeTA To MEPAG Tou £Touc. H aitnon afloloyeital amno to AZ Katl epocov n
anodaon eivat Betikn n etatpia Ba akoAouBroel tn Stadikacio LoS0XNG OMWG LOXVEL yLA TO VEQ
MEAN. H €€6PANnGN TUXOV TponyoUHeVWY 0deAWVY TNG eTaLpelag Pog To cUAAOYO amoteAel
npolnéOeon yla TV eNavelcdoxn Tne.

6.5 Apx€G tou Siténouv tnv NelBapyikn Atadikacio

o Kapio mowvr dev emiBaretal yia mapapaon mou dev mpoPAénctal cadwg otov Kavoviopo

e Kupwon emPdletal ebpocov n mapaPaocn odeidetal oe unaitia cupnepldpopd Tou HEAOUG. ITNV
£€vvola TNG UTaUTLOTNTAC tephapBavetal kot n ehadpd apéAsLa.

e To NelBapykd Opyavo ebpapUOlEL TIG APXEC TNG LOOTNTAC KAl TNG AVAAOYIKOTNTAC KATd TNV eMLBOAN
TWV KUpwoewv. [OL mowvég Sev TPEMEL va €lval UTIEPUETPEG KoL SUCAVAAOYEC O OXEOn UE TO
TIOPATTWLO TOU HEAOUC. Kaveva pHéNog Sev MPETEL VO TILWPELTAL 0UCTNPOTEPA ATTO GAAO YLO TO OHOLO
TAPATTTWHA, AapBOVOUEVWY, WOTOCO, UTIOYN KoL TWV EBKWY cuvOnKwv Téheong tng apdapoonc]

e To gykahoUpevo PENOG £xel Sikalwpa akpoaong amo to MelBapyikd Opyavo kal mpocBaocng oe OAa
Ta otolyela Tou dpakélou mou to adopd. Ehocov To Vopipwg KANBEv pélog apvnBel va pocéNBel o
akpoaan, n dtadkaoia Mpoxwpd Ywpi¢ va akouotel. Q¢ vOULUN KANTELGN VoEiTal N YUe omolodnAmote
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TPOTO KOl HECO KANGN TOU HMEAOUG Ot aKpPOAon UTO TNV MpolmoBecn OTL AMOOTEAAETAL OTh
yvwotonotnBeioa anod to pélog StevBbuvaon, nAektpovikn dtelBuvon ) aplBd TNAEOUOLOTUTTALATOC.
Aev ouppetéxel oe MelBapykd Opyavo (mpwtou 1 deutepou Pabuol) péAog KWAUOUEVO Yl
olovénmote Adyo. Q¢ kwAupa Bewpeital, petafld AAwv, n UMAOKN Tou PEAOUC OTNV UNO e€€taoh
UTOBEON, TUXOV evepyn cuvepyaoia Tou péAoug Tou MO pe TNV gleyxopevn etalpeia i n UTapPEn
SKaoTIKNG avtidikiog petafl tng eAeyxOuevng etatpeiag kot Tou péAoug tou MelBapyikol Opyavou.

H unoypadn tng anodaong amo ta péAn tou NelBapyikou Opydvou amoteAel oTolxelo Tou KUPOUG
mge.

O UuPoulog Tnpet apyeio oto omoio avadépovtal oL TEAETISIKEG KUPWOELS TTOU €xouv eTPANOel oe
KABe etatpeia.
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NMAPAPTHMATA
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NAPAPTHMA A: YNMOAEITMA BEBAIQzZHZ ENHMEPQZHZ TA EPEYNA

Evnuépwon yla tnv épguva pe APIOMO

Evnuépwon amno:

Kot OEMA

Yrnoypadn:

Nivakac Kataypadnc Npoocwrnikwv Asdopévwv Epguvac (pBpo 30 rtap.2 tou NKNA)

KATHIOPIA
YNOKEIMENQN
TQN
AEAOMENQN

EIAOZ
AEAOMENQN

AIABIBAZH
AEAOMENQN
3E TPITOYZ®

AMOAEKTEZ
TQN
AEAOMENQN

XPONO2
AIATHPHZHZ
TQN
NPOZQMNIKQN
AEAOMENQN

TEXNIKA KAI
OPTANQTIKA
METPA®!

BeBalwvw OtL EAafa evnuépwon:

A/A KQAIKOZ

ONOMATENQNYMO

HMEP/NIA

TPOMNOZ*

YNOrPA®H

1

10

50 Mo Adyoug enegepyaoiag
51 Népa amd ta cuvhBn Tou avadépovtal otnv oMtk acdaleiag tne sTatpeiag
52 (1) Npoowrukn evapuépwan [n evnuépwon nxoypadeital] | (2) Fparth evhuépwon |(3) TnAedwviki evhuépwon (4)
pnéow web conference [n evnuépwon nxoypadeital].
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NAPAPTHMA B: XPHZH GPS ZTHN EPEYNA ArOPAzZ & NPOzZQMIKA AEAOMENA

H xprion GPS, n omola pEMEeL va YIVETAL L€ TNV PNTI CUVOIVECH TOU CUVEVTEUKTI), UTIOYPAPOVTAC OXETLKO OpO
oTn YevIKA cUPBaor ocuvepyaoiog mou unoypddel Ue TNV etalpia, evdeikvutal yla Adyoug aodadeiag Twy
OUVEVTEUKTWY TIOU amacoyoAlouvtal o€ £peuveg ota omitia (door-to-door) aAAd kat yia tn Stacdalion g
0pBn ¢ Slevépyelag tng £peuvac.

H xpron autn, 6ev dnuioupyel {ntRUOTO 08 OXEON HE TNV POOTACIN TWV MPOCWIIKWY SES0UEVWV TWV
epwtwpevwy edopévou OtL Sev tpoadlopilel Tov akpLpr) TOmo mou BploKeTal 0 CUVEVTEUKTAC (Slapéplopa
EPWTWEVOU) Kal o€ KABE mepimtwon n etotpia £xel AdeLa yla TV enefepyacia mPoownikwy SeSopEvwy Kot
NPEL TNV oXeTIKN vopoBeaia.
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NMAPAPTHMA I: EAENXOI NOY AIENEPTOYNTAI ANOMAKPYZMENA

. Avad £10G Mpaypatomnoleital €vog EAeyxog ava stalpio
. OL é\eyxoL MPOYLOTOMOLOUVTOL ATIOUOKPUOUEVA LECW zoom akoAouBwvtag Ti¢ iSLleg Sladikaoieg

/ enineda eAéyxou mou {oxuav Kol yLa Toug eAEyxoug pe GUOLKH Ttapouaia Twy EMBEWPNTWY HE
e€alpeon ta 60a avadEPovTal 0T CUVEXELA VLA TOUG SELYLATOANTITIKOUG EAEYXOUG
H avayyelia eAéyxou mpayuatomnoleital pe tig Stadikacieg mou opilovral otov Taktikd EAgyyo.

. O é\eyxog yivetal o 2 ouveyoueveg UEpec. H SLapkeLa Tou eAEyyou ava nuépa eivatl 4 wpeg (15.00-

19.00) wote va pumopei (koL tig SUo pépeg) va StetaxBel ka SELYUATOANTITIKOC EAEYXOC. ATIO TTAEUPAG
€AEYXOEVNG ETALPLOG ATIALTETAL YL TO SLACTNUA QUTO €va ATOUO appodio yla toug eAéyxoug MEZY
Tou Ba eivat padl pe Tov eAeykTr kKoB'0An tn SLAPKELD TOU EAEYXOU.

EAéyxovtal apxela epeuvwy, evw amo ta apxeia epeuvntwv {nteital povo Alota pe ta €pya ava
gpeuvnTh. Aev LoxVEL 0 €Aeyxog TIHoAoyiwyv. Emiong dev oyVel Kavévag emBeBALWTIKOG EAEYXOG
nou mepl\apPdvel éyypada uToyeypoppéva amo amooyxoloupevoug oto field, moderators,
EPWTWEVOUG KATL - AUTO LOXUEL YLl OCEC €PEUVEG Eekivnoav petd Tig 26 OePfpouapiov 2020 dmou
KOL QVOKOLWVWONKE To MpWTo meplotatiko Covid-19 otnv EAAGSa

. loxUeL amé 6 Maptiou 2023 n UTIOXPEWOHN TWV UTIEPYOAGBwWY yLa TNV TAPNGCN TWV ATNOLTOUEVWY

otolyelwv mou Ba emtpémnel tn dle€aywyn SelyLATOANTITIKWY EAEYXWV KATA Tov £Aeyxo MEZZ.
AvadopLKa LE TOV TPOTIO SLEVEPYELOC TOU SELYATOANTITIKOU AEYXOU QUTOG YiveTtal pe thv BonOsta
™G etatpeiag. O eheyktng NEZZ emdéyel amo Alota mou Ba PAEmeL otnv 086vn Tou To TNAédwvo
miou Ba KANBeL KaL n KAoN YLVETAL ATIO TNV ETALPLA LE AVOLYTH CUVAKPOOHN KATOTILY EVNUEPWONG
TOU EPWTWHEVOU

Mo TOUG ATOUOKPUOUEVOUG EAEYXOUG €XEL YIVEL avaBewpnon Tou MOoooToU TEPUTTWOEWY OTO
ormolo ylvetal SelypatoAnmrtikog EAeyxog amnod tov eAeyktr MEZX avaAoya pe to péyebog Selypartog
KoBw¢ Kat avabewpnon otig KAipakeg peyéBoug delypatog wg opiletal otnv akoAlouBo mivaka

MNapadelypa
KAIMAKA METE@OY2 % €AEYXOU KOTA TO Méyebog % £ANEYXOU KATA TO
AEITMATOZ SElyHATOANTITIKO Selypartog SELYHATOANTITIKO EAEYXO
£\eyxo £€pEuVvag
A. | Epeuveg e delypa £wg 20% ‘Ewg 100 20%

100

B. ‘Epeuveg pe Seiypa 101-333 To max. Tng A (n=20)
101-500 atopa 6% 334-500 6%

r. ‘Epeuveg pe Seiypa 4% 501-749 To max. tn¢g B (n=30)
501-1200 datopa 750-1200 4%

A. | Epeuveg pe Selypa 3% 1201-1599 To max. tng I (n=48)
1200+ 1600+ 3%

Aleukplvilovral ta €N¢:

e 0 aplBuoc nepuTtwoswy Tou Ba eAeyyBel yla Tig katnyopieg B, I, A Ba slvatl kat’ eAdyLoTov To

MEYLOTO (0€ aplBUO EpWTNUATOAOYIWV) TNEG AUECWG TIPONYOUEVNG Katnyopiag (Omwg
avadepetal oto Mapdadelyua)

e 3TNV NePLMTWON Mo To £pyo €xelL uAomotnBel anod Stadopetika field (Lia avabétouoa stalpia

KoL uttepyoAdBoc/oL ) meploocdtepoL amod vag urtiepyoAdBol) to moocootd SelypatoAnmtikol
gA\éyxou Ba umtohoyiletal xwpLota yla kabe pépog tou field avaioya e To péyebog tou

Selypatog mou €xel uhomolnosl. Mo Mapadelyua, av éva PEpog £xel uhomolnoel 500 cuvevtelEelg
KoL €va SeUTEPO HEPOG £XeL UAoToLioel 100 ouvevTeVEELG, OTO TTPWTO HEPOG YiveTOL EAEYXOC YL

TO 6% Kal oto eUTEPO UEPOC YiveTal EAeyyog yia o 20%

9. And 6 Maptiou 2023 £xeL au€nBel TO OPLO TWV ATMOTEAECUATWY TWV SEYLOTOANTITIKWY EAEYXWV TIOU
vooUvTal WG armokAloelg ano 5% o 10% e UTIOAOYLOMO TOU TTOCOOTOU £TL TwV AEKTWV KANCEWV Kalt
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TaUTOXpOVN TPOoUTOOeon Ta AKATAAANAQ EPWTNUATOAOYLA VA €lval Avw TwV 5 TPOKELUEVOU Va
BewpnBel OTL UTApXeL amtOKALoN

10. H ouykevtpwtikr £kBecn GUUMANPWVETAL NAEKTPOVIKA Ortd Tov EAyKTr 0To TEAOG TOU EAEYXOU Kall

11.

amootéAAetal pe e-mail otov emBewpntn 1) o€ 6moLovV AAAO eKTTPOOWO TNG eTatpiag eival pall Ttou
otn SlapKeLa ToU EAEyXOU Kal evw Kat ol SUo Bplokovtal akopa oto Video Call.

O emBswpntng / GANOG EKITPOOWTTIOC TNG ETALPLAG UMOPEL VO CUUTIANPWOEL OXOALO v TO eMBUMEL
KOl OTNV OUVEXEla EemloTpédel tnv £€kBeon otov eleyktry MEXX pe e-mail pe tnv onueiwon
"Supdpwvw pe to emouvantopevo”. H Stadikaoia auth, avaloyn tng Stadkaoiag umoypadng tng
OUYKEVTPWTIKNG £€kBeong amo ta SUo PEPN TIOU LOXUEL OTOUG EAEYXOUC e GUOCLKA Ttapoucsia Twv
gAeyktwv ota ypodela twv etatplwy, Stacpolilet pe anhd tpomo ot ta SUo pépn €xouv AaBelL yvwon
yla 6ca £xouv anotunwbOel otnv €kBeon.

Katd ta Aound oyxuouv ol mpoBAEPEeLS Tou Kavoviopou MEZS.
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